
 
 

 

TO:  Contracted Medicaid Managed Care Organizations 
 Contracted MyCare Ohio Plans 
 Contracted OhioRISE Plan 
 
FROM:  Matthew Hobbs, Bureau Chief, Managed Care Compliance & Oversight 
 Dawn Puster, Deputy Director, OhioRISE 
 
DATE:  October 21, 2022 
 
RE:  Provider Directory – Source of Truth Update 

 
The Ohio Department of Medicaid (ODM) is issuing this memo in response to questions raised by several 
Managed Care Entities (MCEs) regarding ODM’s requirement for provider directories to exactly match 
data in the Provider Network Management (PNM) system.  
 
For network development, MCEs will continue to utilize the current Provider Master File (PMF) sourced 
from MITS until December 1, 2022. Provider network information will be submitted to the Managed 
Care Provider Network (MCPN) system and the PNM system beginning October 1, 2022. The provider 
network information submitted to MCPN and PNM must exactly match the detail MCEs make available 
to members in their provider directories.  
 
The managed care and OhioRISE provider agreements outline requirements for plans to conduct daily 
reconciliation with the PMF to ensure providers remain actively enrolled with ODM. The provider 
agreements require the MCEs to verify their providers are enrolled and active with ODM both prior to 
contracting and ongoing through the daily reconciliation process. MCEs must also remove inactive 
providers from both their directories and their MCPN and PNM submissions. The MCPN and PNM will 
validate providers submitted by the MCEs are actively enrolled before accepting the provider record for 
network adequacy evaluation.  
 
As a result of the MCE’s current practice of credentialing and contracting with providers, they may have 
more detailed provider information than the current data available in MITS and on the PMF. MCEs can 
include these additional details in their provider directories to ensure members have access to the 
information needed to make MCE selections and identify providers to meet their needs. Because the 
requirement in the provider agreement indicates MCEs must submit panel data which exactly matches 
the provider directory, MCEs must submit the details known to the MCPN and PNM even if the details 
are not available on MITS provider records or the PMF. As providers enter and update their information 
in PNM, we expect that MCE available data will begin matching the PMF data.  
 
To improve the accuracy and comprehensiveness of their Medicaid provider profiles, MCEs must direct 
providers to update their ODM records to include details not reflected in their PNM records. Per Ohio 
Administrative Code 5160-1-17.2(F), all providers with a signed Medicaid provider agreement agree to 
“inform ODM within thirty days of any changes including, but not limited to changes in licensure, 
certification, or registration status; ownership; specialty; additions, deletions, or replacements in group 
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membership and hospital-based physician affiliations; and address, including all locations where 
servicers are rendered.”  
 
Prior to PNM implementation, MITS provider data was used to populate PNM. As of October 1, 2022, 
PNM data is being used for the PMF. Working together with MCEs and providers, ODM will continue to 
develop and maintain a robust dataset that will be a reliable source of truth for the MCEs.  
 
ODM recognizes the provider details available through the PMF have limitations; however, ODM will 
continue to maintain the existing file layout so plans can begin building connections to the available 
ODM provider enrollment information. ODM and the MCEs will work with providers on an ongoing basis 
to update their provider records with all service locations and affiliations in the PNM during October and 
November 2022.  MCEs will not overwrite their data with PMF data until December 1, 2022.  
 
Managed Care Organizations (MCOs) or MyCare Ohio Plans (MCOPs) may contact the Office of Managed 
Care via ManagedCarePolicy@medicaid.ohio.gov with any questions. The OhioRISE plan may contact 
OhioRISEPolicy@medicaid.ohio.gov with any questions. 
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