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Frequently Asked Questions (FAQs): 

General EDI 

- What is EDI? 
- Why Use EDI? 
- How does EDI Work? 
- What are the benefits of EDI? 
- What are the EDI Standards? 
- Where can I find other information resources on EDI? 

 
 

EDI Enrollment 
 

- How do I become a Trading Partner? 
- What types of EDI transactions do you accept? 
- What paperwork do I need to submit claims for my clients? 
- What do I need to do in order to receive the 835 on behalf of a provider client? 

 
 

Trading Partner Management Application 
 

- How do I log in to the Trading Partner management application? 
- How do I upload files using the browser option? 
- What do I do if an employee is no longer with the company, but they are listed as a contact? 
- How do I obtain more information on the Trading Partner management application? 

 
 

Connectivity 
 

- What options do you offer to connect and submit EDI transactions? 
- Where can I find a copy of the connectivity form? 
- Where can I obtain more information in regards to connectivity? 

 
 

EDI Submissions 
 

- What EDI communication protocol options are offered? 
- Are files accepted on the weekend? 
- Can a provider submit a claim through multiple trading partners? 
- Will every claim that I submit appear on the 835? 
- Will I receive one 835 file with all providers within a single file? 
- If I accidentally submit my file twice, can I call to have one of the files deleted? 
- Does Ohio Medicaid offer Real Time 270/271 and 276/277 transactions? 

 
 

EDI Acknowledgments and Rejects 
 

- Why did I receive a TA1, -999, and/or 824 response transaction? 
- When are response files delivered to Trading Partners? 
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- What do I do if I have uploaded my 837 file and did not receive a response file back? 
- How can I have my response file(s) re-issued? 
- Can the 835 be returned to more than one Trading Partner? 

 
 

EDI Technical 
 

- What computer hardware works best with EDI? 
- Does Ohio Medicaid offer EDI Software? 
- Where can I obtain EDI Management software? 
- How do I resolve real-time connectivity issues? 
- What do I do if I am unable to submit or retrieve my files? 
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General EDI 
 

Q: What is EDI? 
A: Electronic Data Interchange (EDI) is the direct, application-to-application transmission of business 
documents electronically between healthcare trading partners. EDI can significantly reduce the time 
required from initial claim submission to final payment by sending actionable information without the 
need for re-keying at any step along the way. 

 
 

Q: Why use EDI? 
A: By using EDI, your company can send business documents directly from your internal computer 
applications to your trading partner's computer system, without human intervention. EDI minimizes 
staff involvement and reduces the delays and errors that accompany the manual processing of 
business documents. By simplifying and streamlining business procedures, EDI can help your 
organization control costs, increase efficiency, and improve customer service levels. 

 
 

Q: How does EDI Work? 
A: Data/information is extracted from computer software applications and paperless, computer- 
readable business documents is transmitted via telephone lines and other telecommunications 
devices. At the receiving end, the data can be fed directly into the trading partner's computer system 
where it can be automatically processed by the receiver's internal applications. All of this is 
accomplished in minutes. 
Your company's computer system may already serve as a repository for the health care data needed 
to support the required EDI transactions. EDI extends the value of the investment you've made in 
business application software. Creating, sending, receiving, and processing EDI business documents as 
X12 transactions can be automated and integrated with your existing internal computer applications. 

 
 

Q: What are the benefits of EDI? 
A: The most general benefits of EDI are improved speed, economy and accuracy in handling business 
documents. More specifically, EDI offers: 

• Convenient exchange of business documents during business or non-business hours 
• Reduced business/administration transaction costs 
• Improved customer service 
• Quick, accurate and automatic reconciliation of documents 
• More efficient data flow at both intra- and inter- company levels 
• More productive provider, trading partner and payor relationships 

 
 

Q: What are EDI Standards? 
A: An EDI standard establishes the guidelines for the series of uniform message formats used to 
create electronic, computer-readable versions of traditional paper documents. Many of the earliest 
standard message formats were first created and adopted by specific industries for the exchange of 
documents within that particular industry or by specific companies for the exchange of documents 
with their many suppliers. As EDI has evolved, the use of company-specific standards (also known as 
proprietary standards) has lessened in favour of industry standards. HIPAA specifies the standards 
that covered entities must use when exchanging healthcare transactions. 
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Q: Where can I find other information resources on EDI? 
A: A list of websites that contain helpful information to assist in the implementation of the electronic 
data interchange process can be found on the ODM Trading Partner website here. 

 
 

EDI Enrollment 
 

Q: How do I become a Trading Partner (TP)? 
A: Entities must complete and submit an EDI enrollment form, sign the EDI Trading Partner 
Agreement, and successfully pass EDI authorization testing to become an ODM OMES trading partner. 
Details on the trading partner enrollment process can be found on the ODM website for trading 
partners here. 

 
 

Q: What types of EDI transactions do you accept? 
A: OMES EDI supports the following EDI transaction types: 

 Transaction 
Type 

Transaction Name Transaction 
Version 

 

 270/271 Health Care Eligibility Benefit Inquiry and 
Response 

005010X279A1 

 276/277 Health Care Claim Status Request and Response 005010X212E2 

 278 Health Care Services Review – Request for 
Review and Response 

005010X217E2 

 820 Payroll Deducted and Other Group Premium 
Payment for Insurance Products 

005010X218E2 

 834 Health Care Benefits Enrollment and 
Maintenance 

005010X220A1 

 835 Health Care Claim Payment/Advice 005010X221A1 

 837(P) Health Care Claim: Professional 005010X222A2 

 837(I) Health Care Claim: Institutional 005010X223A3 

 837(D) Health Care Claim: Dental 005010X224A3 

 275 Additional Information to Support a Health 
Care Claim or Encounter 

005010X210E1 

 999 Implementation Acknowledgement for Health 
Care Insurance 

005010X231A1 

 277CA Health Care Claim Acknowledgement 005010X0214 

https://medicaid.ohio.gov/resources-for-providers/billing/trading-partners/production/contacts-for-transactions-and-code-sets
https://medicaid.ohio.gov/resources-for-providers/billing/trading-partners/trading-partners
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A: Trading partners should click on the Trading Partner profile tile that will take them to the main 
profile screen and click the “Managed File Transfer (MFT)” box located in the upper right-hand corner 
of the page and will be automatically. 

Q: How do I upload files using the browser option? 

 824 The Application Reporting for Insurance 005010X186A1  

 837/PACDR 
(P) 

Post-Adjudicated Claims Data Reporting: 
Professional 

005010X298A1 

 837/PACDR 
(I) 

Post-Adjudicated Claims Data Reporting: 
Institutional 

005010X299A1 

 837/PACDR 
(D) 

Post-Adjudicated Claims Data Reporting: Dental 005010X300A1 

 
 

Q: What paperwork do I need to submit claims for my clients? 
A: There is no paperwork needed to submit claims on behalf of a new client if you are already an 
ODM enrolled and approved trading partner. If you are not already a trading partner, you will need to 
complete the process of becoming a trading partner before being able to submit the X12 EDI 837 
Claims transaction. Please see the ODM Trading Partner webpage on for more information. 

 
 

Q: What do I need to do to receive the 835 on behalf of a provider client? 
A: Trading partners that wish to receive the 835 on behalf of a provider client must have the provider 
client complete the ODM 06306 Designation of an 835 Trading Partner form. Each pay-to/bill-to 
provider for whom you will be the 835 designee must complete and sign the ODM 06306 form. 
This form can be found on ODM Trading Partner webpage. 
 
Please note: Reenrollment is not necessary for the OMES go-live.  

 
 

Trading Partner Management Application 
 

Q: How do I log in to the Trading Partner management application? 
A: The production link to the Trading Partner Management Application will be shared once the 
Application is live on February 1. In the meantime, you can test accessing the Trading Partner 
Management Application in the certification environment by following this link. 

 
 

 
 

Q: What do I do if an employee is no longer with the company, but they are listed as a contact? 

https://medicaid.ohio.gov/resources-for-providers/billing/trading-partners/trading-partners
https://medicaid.ohio.gov/resources-for-providers/billing/trading-partners/trading-partners
https://editpp-qa.oh.healthinteractive.net/EDIPortal
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A: The Trading Partner Management Application allows authorized users to add, update, and remove 
contacts any time there is a change with the authorized contacts on file. The primary user should use 
the edit or add buttons provided on the main Trading Partner profile page to initiate the change. 
Q: How do I obtain more information on the Trading Partner management application? 
A: Please refer to the OMES EDI Trading Partner Management User Guide for step-by-step 
instructions. The user guide can be found on the ODM website. 

 
 

Connectivity 
 

Q: What options do you offer to connect and submit EDI transactions? 
A: OMES EDI system offers three options to the trading partners for exchanging EDI transactions. 

1. Secured File Transfer Protocol (SFTP) 
2. CAQH/CORE compliant Web Services 
3. HTTPS Browser (EDI Web Application) 

 
 

Q: Where can I find a copy of the connectivity form? 
A: The OMES EDI Connectivity Form can be found on the on the ODM website for trading partners 
under the Deloitte Vendor Information tile found here. 

 
 

Q: Where can I obtain more information in regards to connectivity? 
A: The OMES EDI Connectivity Form describes the connection options offered and instructions for 
each option. The OMES EDI Connectivity Form can be found on the on the ODM website for trading 
partners under the Deloitte Vendor Information tile found here. 

 

EDI Submissions 
 

Q: What EDI communication protocol options are offered? 
A: OMES EDI offers three options to submit X12 transactions: 

1. Secure File Transfer Protocol (SFTP) 
2. Simple Object Access Protocol (SOAP) 
3. HTTPS EDI Web Portal (browser/upload through the Trading Partner Management 

Application) 
 
 

Q: Are files accepted on the weekend? 
A: Yes, the EDI system is available 24/7/365 with the exception of posted maintenance hours. 

 
 

Q: Can a provider submit a claim through multiple trading partners? 
A: Yes, a provider can submit claims through as many trading partners as they would like, but the 835 
transactions can only be returned to one Trading Partner. 

https://medicaid.ohio.gov/resources-for-providers/billing/trading-partners/enrollment-testing/enrollment-testing
https://medicaid.ohio.gov/static/Providers/Billing/TradingPartners/HP/OMES_EDI_Connectivity%2BForm_10252022_v5.0.pdf
https://medicaid.ohio.gov/static/Providers/Billing/TradingPartners/HP/OMES_EDI_Connectivity%2BForm_10252022_v5.0.pdf
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Q: Will every claim that I submit appear on the 835? 
A: No, only those accepted for adjudication and only if the provider is enrolled and has designated 
you as the trading partner to receive the 835-remittance advice. 
Q: Will I receive one 835 file with all providers within a single file? 
A: No. If a trading partner is designated to receive 835s for multiple providers, there will be one 835 
per billing/pay-to-provider for providers who receive payment on the same financial cycle. 

 
Q: If I accidentally submit my file twice, can I call to have one of the files deleted? 
A: No, ODM or its vendor(s) cannot delete, alter or change a file on your behalf. All submitted files will 
be processed as appropriate. When both files process one set of claims will be denied as duplicates. 
It will be the trading partner or provider’s responsibility to reconcile these claims appropriately. 

 
 

Q: Does Ohio Medicaid offer Real Time 270/271 and 276/277 transactions? 
A: Yes, trading partners must test for each transaction and be authorized before using the real-time 
method. 

 
 

EDI Acknowledgments and Rejects 
 

Q: Why did I receive a TA1, -999, and/or 824? 
A: EDI transactions that fail Workgroup for Electronic Data Interchange Strategic National 
Implementation Process (WEDI SNIP) Types 1-5 or 7 edits will receive either the HIPAA standard TA1, 
a -999, and/or 824 acknowledgment which provides details on the error(s) so that corrections can be 
made, and the transaction resubmitted for further processing. 

 
 

Q: When are response files delivered to Trading Partners? 
A: TA1, 999, 824, and/or the HTML (error report) are delivered near real-time and are usually 
returned within an hour of submission. 

 
 

Q: What do I do if I have uploaded my 837 file and not received a response file back? 
A: Check for a response file (TA1, 999, 824, and/or HTML report) to see if your file may have failed 
HIPAA Compliance or contact the EDI support team at usomesedisupport@deloitte.com for 
assistance. 

 
 

Q: How can I have my response file(s) re-issued? 
A: To request a copy of a TA1, 999, or 824 response file, contact the EDI support team at 
usomesedisupport@deloitte.com or call 800-686-1516 and select the option for EDI support. 

 
 

Q: Can the 835 be returned to more than one Trading Partner? 

mailto:usomesedisupport@deloitte.com
mailto:usomesedisupport@deloitte.com
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A: No, a provider may only authorize one trading partner to receive the 835 file on their behalf. 
Providers may elect a new trading partner by completing the ODM06306 form and emailing it to 
musomesedisupport@deloitte.com. 

mailto:musomesedisupport@deloitte.com
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EDI Technical 
 

Q: What computer hardware works best with EDI? 
A: A wide range of mainframe, midrange or microcomputer (PC) systems can be used. Many 
companies find they are able to exchange EDI documents using their existing computer hardware. To 
determine which platform best serves your company's EDI needs, you should consider such things as: 

• the volume of anticipated transactions 
• the kind of healthcare data expected to be exchanged 
• the number of providers or EDI trading partners supported 

 
 

Q: Does Ohio Medicaid offer EDI software? 
A: No, it is the responsibility of the entity wanting to become a trading partner to obtain their own 
software. 

 
 

Q: Where can I obtain EDI Management software? 
A: There are several software companies that create EDI Management software. They may be found 
by searching on the internet. ODM does not recommend any specific software to be used for EDI 
management purposes. 

 
 

Q: How do I resolve real-time connectivity issues? 
A: Trading Partners who face issues submitting authorized transactions via real-time connection 
should contact the EDI support team for assistance at usomesedisupport@deloitte.com or phone 
800-686-1516 and choose the option for EDI support. 

 
 

Q: What do I do if I am unable to submit or retrieve my files? 
A: If you are locked out of your account the person listed as the primary, technical, or other contact 
will need to contact the EDI Support Unit via e-mail at usomesedisupport@deloitte.com or phone 
800-686-1516 and choose the option for EDI support. 

 

mailto:usomesedisupport@deloitte.com
mailto:usomesedisupport@deloitte.com

