
Care Coordination and Covid-19

Communications to the Home and Community Based 
Services community 
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Emergency Case Management Protocols

• Commitment to unified guidance between ODA and ODM

• Continuous updates 
» Initial release March 13th, most recent May 5th

• Collection of documents:
» Case Management Emergency Protocol
» Provider Emergency Protocol
» Guidance for individuals
» LTSS Toolkit
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Guiding Themes

• Reduce, where safe and practical, face to face visits
» Lift requirements for face to face case management visits 
» Allow services to be added to a service plan telephonically
» Allow individuals to temporarily increase reliance on informal 

supports, if desired

• Reduce administrative burden so the healthcare system is 
free to focus on taking care of individuals
» Allow greater flexibility in timelines for case management activities

• Provide guidance on safe care practices in the home
» Individual and Staff Journey documents (LTSS Toolkit)
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Staff Journey in Community Setting
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Individual Journey in the Community Setting 
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Resources

• Case Management Emergency Protocol:
» https://www.medicaid.ohio.gov/Portals/0/COVID19/NF-

BasedLevelCareWaiversCaseManagementEmergencyProtocol.pdf

• Provider Emergency Protocol:
» https://www.medicaid.ohio.gov/Portals/0/COVID19/Provider_Protocol_Revi

sed%20Signature_5.8.2020.pdf

• Member document:
» https://www.medicaid.ohio.gov/Portals/0/COVID19/FFS%20-

MCP%20Member-COVID-NOTICE-4-22-20.pdf

• Journey documents (Part of COVID-19 Pre-Surge Toolkit)
» https://www.medicaid.ohio.gov/Portals/0/COVID19/COVID-19LTSSPre-

SurgePlanningToolkit4-3-20-FINAL.pdf
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Questions?
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