Ohi
Department of Medicaid

Dear Trading Partners,

The Ohio Department of Medicaid (ODM) is pursuing improvements to our current infrastructure as it
relates to all EDI transactions. These improvements will also move us toward a more complete HIPAA
compliance. To accomplish these enhancements there will be a change to the URLs where files are
delivered and retrieved.

We are expecting that this change will make connectivity more simplified regardless of the connection
method used. We will implement the change to the CERT / Test region first so that any trading partner
who wishes to test connectivity or automated processes can do this in advance. These same changes
will be implemented to Production in December 2019.

There are no changes to your User ID or Passwords. Below are the new URLs for the CERT / Test region.
The change to the CERT / Test URL will be Monday October 21, 2019. At that time the old
URL/hostname for CERT / Test will be deactivated, and all EDI transactions must be submitted and
retrieved through the new URL or hostname. There will be no changes to the internal mailbox structure.

New User Guides will be available on the Trading Partner website prior to Monday October 21, 2019.

CERT / Test
Web-based User Interface (HTTPS) https://mft.uat.oxisaas.com/oxifilegateway
SFTP Interface sftp.mft.uat.oxisaas.com:2222

CERT / Test Real-Time Services

SOAP https://hde.uat.oxisaas.com/OXiHDEServices/v1.0

MIME https://hde.uat.oxisaas.com/OXiHDEServicesMIME/v1.0

During our internal testing we have identified several issues that do not cause a file to fail compliance
today but will cause failure after this upgrade. Please examine your EDI transactions to make sure that
your files do not contain any of these anomalies.

1 | ASCIl Control Character (SUB) | GE*1*876843478~IEA*1*000008674~ K3
after the IEA segment.

2 | NULL characters after the IEA ~TEA*1*001860100~ky

segment. While this is a
bundled X12, there is a new

line after the IEA.
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https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmft.uat.oxisaas.com%2Foxifilegateway&data=02%7C01%7CJo.Steinert%40medicaid.ohio.gov%7C5ba482ce2e4846de246008d74ccc5a66%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637062312879514007&sdata=AlOQlBVtENS0esSyYjf38jKqNCkkt8OVw9tNtaGxhGA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmft.uat.oxisaas.com%2Foxifilegateway&data=02%7C01%7CJo.Steinert%40medicaid.ohio.gov%7C5ba482ce2e4846de246008d74ccc5a66%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637062312879514007&sdata=AlOQlBVtENS0esSyYjf38jKqNCkkt8OVw9tNtaGxhGA%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhde.uat.oxisaas.com%2FOXiHDEServices%2Fv1.0&data=02%7C01%7CJo.Steinert%40medicaid.ohio.gov%7C5ba482ce2e4846de246008d74ccc5a66%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637062312879514007&sdata=wl%2FfuQiiPFb0OtXNMfaUFyNd7t8jGnc1Co2%2BGLqYCJs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhde.uat.oxisaas.com%2FOXiHDEServices%2Fv1.0&data=02%7C01%7CJo.Steinert%40medicaid.ohio.gov%7C5ba482ce2e4846de246008d74ccc5a66%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637062312879514007&sdata=wl%2FfuQiiPFb0OtXNMfaUFyNd7t8jGnc1Co2%2BGLqYCJs%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhde.uat.oxisaas.com%2FOXiHDEServicesMIME%2Fv1.0&data=02%7C01%7CJo.Steinert%40medicaid.ohio.gov%7C5ba482ce2e4846de246008d74ccc5a66%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637062312879524015&sdata=luaAP7N78D%2BphINsOVJNoC9lh0MY%2FPWdP0OWonx1%2B3k%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhde.uat.oxisaas.com%2FOXiHDEServicesMIME%2Fv1.0&data=02%7C01%7CJo.Steinert%40medicaid.ohio.gov%7C5ba482ce2e4846de246008d74ccc5a66%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C637062312879524015&sdata=luaAP7N78D%2BphINsOVJNoC9lh0MY%2FPWdP0OWonx1%2B3k%3D&reserved=0

[Type text]

3 | GS02 with spaces after the TP | GS*HS*0012345 *MMISODJFS*20190711*
Id
4 | NPI prefixed or followed by NM1*DK*1*LAST*FIRST****XX* 1234567891~
spaces NM1*DK*1*LAST*FIRST****XX*1234567891 ~
5 | 2 segment separators found N3*3710 MAIN STREET~~
together
6 | Multiple ISA/IEA envelopes Note: while it is permissible it is recommended that only 1
with one containing a different | ISA/IEA be submitted per file.
sender id
7 | Loop 2010AA — Billing Provider | N3*PO BOX 1953~
Address N3 segment MUST
NOT be a P.O. Box N3*575 O-G RD STE 3, PO BOX 312~
8 | Use of Loop 2320 AMT*A8. If | SBR*P*18**MEDICARE*****MA~
the AMT*A8 is used no other CAS*CO*97*405**18*110**45%133.29**253*1.72~
AMT segment or CAS segments | CAS*PR*2*21.54~
are permitted. See TR3 AMT*D*0~
Segment rules. AMT*EAF*21.54~
AMT*A8*75600~
9 | Use of Loop 2320 AMT*AS. If SBR*P*18**MEDICARE*****NA~
the AMT*AS is used the AMT*EAF*21.54~
DTP*573 is not used. AMT*A8*75600~
NM1*|L*1*ABCDEFGH*ABCDEFGH*A***MI*MBI~
NM1*PR*2*ABCDEFGH*****p|*100~
DTP*573*D8*20190417~
10 | When one of the 2330 837 P Examples:
Provider Loops are present, 2310A NM1 must be present when 2330C NM1 Present
there must be a corresponding | 2310B NM1 must be present when 2330D NM1 Present
2310 Provider Loop 2310C NM1 must be present when 2330E NM1 Present
2310D NM1 must be present when 2330F NM1 Present
11 | Use of the Loop 2320 AMT*D. SBR*P*18**Molina*****MC~
When 2320 CAS segment is CAS*CO*177*0~
present 2320 AMT*D must AMT*D*0
also be present even if zero. Q¥ **y*px*xy~
NM1*|L*1*ABCDE*ABCDEFG****M|*999111222399~
N3*123 Westview Ave™
N4*SOMETOWN*QOH*44425~
NM1*PR*2* ABCDEFGHIJKLMNOPQ*****p|*20149~

The go-live date for this change in Production is December 8, 2019. Additional communications will be

sent to provide the new URLs for the Production region in the near future.

If you have any questions about this notification, please contact the EDI Support team at 1-844-324-
7089 or by email at OhioMCD-EDI-Support@dxc.com .
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