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Terminology and Acronyms 
 

Term Definition 

ACA Affordable Care Act 

ACA 1104 Section 1104 of the ACA 

AWS Amazon Web Services 

CAQH Council for Affordable Quality Healthcare 

CORE Committee on Operating Rules for Information Exchange 

DXC New Company Name Resulting from HPE-CSC Merger Effective 4/03/2017. 

EDI Electronic Data Interchange 

HPE Hewlett Packard Enterprise 

HTTP Hypertext Transport Protocol 

HTTPS HTTP over SSL 

MIME Multipurpose Internet Mail Extensions 

An Internet standard that extends the format of email to support: text in character sets other than 
ASCII; non-text attachments; message bodies with multiple parts; and header information in non- 
ASCII character sets. 

MITS Medicaid Information Technology System 

ODM Ohio Department of Medicaid 

SOAP Simple Object Access Protocol 

URL Uniform Resource Locator 

WFTS Web File Transfer System 

WSDL Web Service Definition Language 
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1 Introduction 
This guide provides instructions for connecting to the DXC Ohio Medicaid real time and batch inquiry methods which 
facilitate the CORE ACA 1104 requirements. 

 
1.1 Purpose 

The purpose of this guide is to assist users in connecting to the services offered by the Ohio Medicaid Information 
Technology System (MITS). This technical document describes how to connect to and carry out a 270/271 and 
276/277 EDI transaction. 

 
1.2 Overview 

The ACA1104 mandates that the end user can facilitate an inquiry and receive a response by the following methods. 

 
1.2.1 Real-Time Interface (SOAP) 

Web Real-Time Interface will allow end users to interact with the MITS system programmatically over the public 
internet using SOAP. This interface will provide functionality to submit real-time transactions. 

This interface facilitates only one single transaction at a time. 

 
1.2.2 Real-Time Interface (MIME) 

Web Real-Time Interface will allow end users to interact with the MITS system programmatically over the public 
internet using MIME. This interface will provide functionality to submit real-time transactions. 

This interface facilitates only one single transaction at a time. 

 
1.3 System Requirements 

There are no requirements in terms of any proprietary technology platform. To access this application, 
the following elements are required: 

• Secured Internet access. 

• Installed SoapUI (open source nonproprietary software) as a client for submitting Real time and Batch 
transaction – See Section 3. 

 
1.4 System Security 

The Real time and Batch transactions use HTTPS, so the data is encrypted to allow safe transmission over the public 
Internet. 

 



REAL TIME (ACA 1104) End User Guide for EDI Help Desk and Trading Partners 

December 8, 2019 Version 1.8 

 

8  

2 Inquiry Processing 
ACA 1104 currently mandates the following EDI transactions: 

1. 270/271 (Eligibility Inquiry/Response) 

2. 276/277 (Claim Status Inquiry/Response) 

 
The type of services which can be used for an Eligibility Inquiry within the OH Medicaid program are listed under: 

1. Appendix A – Generic Inquiries 

2. Appendix B – Explicit Inquiries 

 
2.1 Authentication 

To access the Real time (CORE) and Batch (CORE) inquiry methods under the ACA 1104, the EDI Support Team will 
supply the logon credentials. 
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3 How To Install SoapUI 
1. Go to https://www.soapui.org/downloads/latest-release.html. 

2. Download the installer for SoapUI Open Source as indicated below. 
 

 

3. Save the file locally to your computer. 
 

 
 

4. Click Open to run the Install Wizard. 
 

 
 

 
 

https://www.soapui.org/downloads/latest-release.html
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5. Click Next to continue. 
 

 

6. If required, click Browse … to select the Destination Directory. Then click Next to continue. 
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7. By default, the SoapUI and Tutorials components are selected. Click Next to continue. 
 

 
 

8. If applicable, click Browse … to select the directory where you would like the SoapUI Tutorials to be saved or to 
accept the default. Click Next to continue. 
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9. Place checkmarks next to “Create a Start Menu folder” and “Create shortcuts for all users” and then click 
Next to continue. 

 

 
 

10. Place a checkmark in the checkbox next to “Create a desktop icon” and click Next to continue. 
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11. Click Finish. 
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4 Set Up Real Time for SoapUI 
1. Double-click on the SoapUI icon and close the Endpoint Explorer dialog box. The SoapUI window will display the 

Start Page as shown below. 
 

 
 

2. Click on the File menu and select the New SOAP Project menu item. The dialog box shown below will open. Enter 
the name for the project – here, the name entered is Ohio Medicaid – ACA 1104. 
 

 
 

3. The real time WSDL to use is available on the Ohio Medicaid website at the Trading Partner web page (see 
section 7.4) - http://medicaid.ohio.gov/Providers/Billing/TradingPartners.aspx. Save this WSDL to a folder 
on your computer. 

http://medicaid.ohio.gov/Providers/Billing/TradingPartners.aspx
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4. For the Initial WSDL, add this saved file from the folder by clicking the Browse button. Make sure that there is a 
checkmark in the checkbox for “Create Requests – Create sample requests for all operations?”. Then click OK. 
 

 
 

5. A new project is created within SoapUI.  Before proceeding further, save the project to a folder on your computer 
by selecting Save All Projects from the File menu.  Your SoapUI window should look like the figure below. 
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6. Double-click on Request 1 under RealTimeTransaction. It opens in the SoapUI workspace. 7. 
 

 
 
Replace the URL with this to TEST in Certification - https://hde.uat.oxisaas.com/OXiHDEServices/v1.0  
For Production, use https://hde.oxisaas.com/OXiHDEServices/v1.0 
 

https://hde.uat.oxisaas.com/OXiHDEServices/v1.0
https://hde.oxisaas.com/OXiHDEServices/v1.0
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The following is a sample 270 SOAP request: 
 
<soap:Envelope xmlns:soap="http://www.w3.org/2003/05/soap-envelope"  

   xmlns:cor="http://www.caqh.org/SOAP/WSDL/CORERule2.2.0.xsd"> 

     <soap:Header> 

      <wsse:Security xmlns:wsse="http://docs.oasis-open.org/wss/2004/01/oasis-

200401-wss-wssecurity-secext-1.0.xsd" 

               xmlns:wsu="http://docs.oasis-

open.org/wss/2004/01/oasis-200401-wss-wssecurity-utility-1.0.xsd"> 

             <wsse:UsernameToken wsu:Id="UsernameToken-1"> 

                 <wsse:Username>OH-0000000</wsse:Username> 

                 <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-

200401-wss-username-token-profile-1.0#PasswordText">MyPassword</wsse:Password> 

             </wsse:UsernameToken> 

         </wsse:Security> 

     </soap:Header>    

   <soap:Body> 

      <cor:COREEnvelopeRealTimeRequest> 

         <PayloadType>X12_270_Request_005010X279A1</PayloadType> 

         <ProcessingMode>RealTime</ProcessingMode> 

         <PayloadID>270-RT-20191010-1</PayloadID> 

         <TimeStamp>2019-10-10T10:20:34Z</TimeStamp> 

         <SenderID>OH-0000000</SenderID> 

         <ReceiverID>MMISODJFS</ReceiverID> 

         <CORERuleVersion>2.2.0</CORERuleVersion> 

         <Payload>ISA*00*          *00*          *ZZ*0000000        *ZZ*MMISODJFS      

*191010*1314*^*00501*222222231*0*T*:~ 

GS*HS*0000001*MMISODJFS*20191010*131453*341*X*005010X279A1~  

ST*270*555555561*005010X279A1~  

BHT*0022*13*111*20191010*1314~ 

HL*1**20*1~ 

NM1*PR*2*OHIO MEDICAID*****PI*MMISODJFS~ 

HL*2*1*21*1~ 

NM1*1P*2*PHYSICIANS INC*****XX*1234567890~  

REF*1D*123456789~ 

HL*3*2*22*0~  

TRN*1*123456789*8391128616*987654321~ 

NM1*IL*1******MI*1111111111~  

DTP*291*RD8*20190821-20190826~ 

EQ*30~  

SE*13*555555561~ 

GE*1*341~  

IEA*1*222222231~ 

</Payload> 

      </cor:COREEnvelopeRealTimeRequest> 

   </soap:Body> 

</soap:Envelope> 

 
Replace the username and password in SOAP WS-Security header with your credentials.   
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Table 1 contains other details related to the SOAP request. 

Table 1. SOAP Request Notes 

Property Name Note 

CORERuleVersion Always a constant value of “2.2.0”. 

Payload HIPAA 5010 X12 270 or 276 interchange data. 

PayloadID A unique trading partner request identifier. 

PayloadType For a 270 request payloadType is “X12_270_Request_005010X279A1”.  

For a 276 request, payloadType is “X12_276_Request_005010X212”. 

ProcessingMode Always a constant value of “RealTime”. 

ReceiverID The same as ISA08, for Ohio it is a constant value of “MMISODJFS”. 

SenderID The unique user name for Ohio real-time transactions is the addition of the “OH-” 
prefix followed by the ISA06 trading partner ID value. (example SenderID is “OH- 
0000000” when ISA06 = 0000000). 

TimeStamp Generated at runtime, timestamp of when request is submitted. 
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5 Installing the Security Certificate 
To obtain the security certificate for installation on the client server, the easiest method is to read the web service 
wsdl from an Internet Browser, install the certificate in the browser, then export the certificate from the browser 
software. From the table below, in an internet browser application, enter the URL for the certificate you want to 
install on your web service client application server. 

Table 2. Security Certificate Installation 

Environment URL 

Certification – SOAP https://hde.uat.oxisaas.com/OXiHDEServices/v1.0?wsdl  

Production – SOAP https://hde.oxisaas.com/OXiHDEServices/v1.0?wsdl  

 
Note: Follow your Internet Browser steps for installing and exporting a Certificate. 

Follow your ESB/Application Server instructions for installing the Certificate obtained from the above step. 

 

 

https://hde.uat.oxisaas.com/OXiHDEServices/v1.0?wsdl
https://hde.oxisaas.com/OXiHDEServices/v1.0?wsdl
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6 MIME Data Elements 
 

6.1 Description 

Table 3 describes the various data elements used in MIME transactions. 

Table 3. MIME Real-Time Transaction Data Elements 

Data Element Description 

UserName Enter the 10-Character CORE User ID (this is your 7-digit trading partner ID 

with a prefix of OH-). 

Password Enter the password that goes with the CORE User ID. 

Payload The actual X12 transaction to be processed. 

PayloadID A unique identifier for this particular MIME transaction. This is unique only to 
the submitter level and should NOT be assumed to be unique within the 

Healthcare System (even within the submitter) 

CORERuleVersion 2.2.0 - CORE Rule Version that this transaction conforms to 

PayloadType Could be one of the following payload types to indicate that this is a 270 or 
276 transaction request: 

• X12_270_Request_005010X279A1 

• X12_276_Request_005010X212 

ProcessingMode Should always be RealTime for real-time transactions 

SenderID Enter the 10-Character CORE User ID (this is your 7-digit trading partner ID 
with a prefix of OH-). 

ReceiverID MMISODJFS – ISA08 value 

TimeStamp The Time Stamp must be in the following format - CCYY-MM-DDTHH:MM:SSZ 

e.g., 2015-10-16T22:00:00Z 
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6.2 MIME Web Page 

A MIME web page like the one below can be used to send in real-time transactions. The source code for this page is in 
Appendix D.  

 

 

6.3 OXi MIME Service URLs 
 
The MIME URLs to use for testing in Certification and for sending requests in Production are in Table 4. 

Table 4. MIME URLs 

Environment URL 

Certification – MIME https://hde.uat.oxisaas.com/OXiHDEServicesMIME/v1.0  

Production – MIME https://hde.oxisaas.com/OXiHDEServicesMIME/v1.0  

 
 

https://hde.uat.oxisaas.com/OXiHDEServicesMIME/v1.0
https://hde.oxisaas.com/OXiHDEServicesMIME/v1.0
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7 Password Reset 
 

7.1 Password Reset Using the OXi ACA Real Time Web Service 

With SoapUI, open the changePassword operation request as shown in the diagram below. 
 

 
 
This operation allows the user to change the trading partner’s security password for the OXi ACA Real Time Web Service. 
This password is in the SOAP request header UsernameToken Password field.  For the password reset/change to be 
successful, the Username and Password provided in the SOAP request header UsernameToken must be valid. 
 
Verify the endpoint URL is correct for your environment. In the above diagram the endpoint URL is set to the OXi 
certification environment. The OXi certification and production URLs for the password change/reset are listed in the 
following sub-section. 
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This is a sample SOAP request submitted to change the password. 
 
<soap:Envelope xmlns:soap="http://www.w3.org/2003/05/soap-envelope"  

               xmlns:sch="http://hde.oxisaas.com/schema"> 

     <soap:Header> 

      <wsse:Security xmlns:wsse="http://docs.oasis-open.org/wss/2004/01/oasis-

200401-wss-wssecurity-secext-1.0.xsd" 

               xmlns:wsu="http://docs.oasis-open.org/wss/2004/01/oasis-

200401-wss-wssecurity-utility-1.0.xsd"> 

             <wsse:UsernameToken wsu:Id="UsernameToken-1"> 

                 <wsse:Username>OH-0000000</wsse:Username> 

                 <wsse:Password Type="http://docs.oasis-open.org/wss/2004/01/oasis-

200401-wss-username-token-profile-1.0#PasswordText">expiredPassword</wsse:Password> 

             </wsse:UsernameToken> 

         </wsse:Security> 

     </soap:Header> 

     <soap:Body> 

      <sch:changePassword> 

         <oldPwd>expiredPassword</oldPwd> 

         <newPwd>newPassword</newPwd> 

      </sch:changePassword> 

   </soap:Body> 

</soap:Envelope> 

 

1. Verify the SOAP request header UsernameToken Username and Password are correct. 
2. Verify the SOAP request existing password (oldPwd) and new password (newPwd) values are correct.  
3. Verify the oldPwd value and the SOAP request header UsernameToken Password values are identical. 

 
Submit the changePassword operation request in SoapUI. If the request is valid, the SOAP response will look like this: 
 
<soap:Envelope xmlns:soap="http://www.w3.org/2003/05/soap-envelope"> 

   <soap:Body> 

      <ns3:changePasswordResponse 

xmlns:ns2="http://www.caqh.org/SOAP/WSDL/CORERule2.2.0.xsd" 

xmlns:ns3="http://hde.oxisaas.com/schema"> 

         <changePasswordReturn>true</changePasswordReturn> 

      </ns3:changePasswordResponse> 

   </soap:Body> 

</soap:Envelope> 

 

 
Subsequent OXi ACA Real Time Web Service requests will use the new password. 

 

7.2 OXi Password Reset Service URLs 
 

Table 5. Password Reset URLs 

Environment URL 

Certification – SOAP https://hde.uat.oxisaas.com/OXiHDEServices/v1.0  

Production – SOAP https://hde.oxisaas.com/OXiHDEServices/v1.0 

https://hde.uat.oxisaas.com/OXiHDEServices/v1.0
https://hde.oxisaas.com/OXiHDEServices/v1.0
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8 Contact Information 
 

8.1 EDI Customer Service 

Days Available: Monday through Friday 
Time Zone: Eastern Time (EST) 
Time Available: 8:00 am to 4:30 
pm Phone: (844) 324-7089 
Email: ohiomcd-edi-support@dxc.com 

 

 

8.2 EDI Technical Assistance 

Days Available: Monday through Friday 
Time Zone: Eastern Time (EST) 
Time Available: 8:00 am to 4:30 
pm Phone: (844) 324-7089 
Email: ohiomcd-edi-support@dxc.com 

 

 

8.3 Provider Service Number 

Provider Assistance Unit: 1-800-686-1516. Please listen to the entire message before making your selection. 
URL: http://medicaid.ohio.gov/PROVIDERS.aspx 

 
 
 

8.4 Applicable Websites/Email 

Ohio Medicaid Website: http://medicaid.ohio.gov 
The Trading Partner web page can be found by following the breadcrumb: 
Providers > Billing > Trading Partners (http://medicaid.ohio.gov/PROVIDERS/Billing/TradingPartners.aspx)  
To contact Ohio Medicaid for assistance, use the link, http://medicaid.ohio.gov/CONTACT.aspx 

 

mailto:ohiomcd-edi-support@dxc.com
mailto:ohiomcd-edi-support@dxc.com
http://medicaid.ohio.gov/PROVIDERS.aspx
http://medicaid.ohio.gov/
http://medicaid.ohio.gov/PROVIDERS/Billing/TradingPartners.aspx
http://medicaid.ohio.gov/CONTACT.aspx
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Appendices 

 
A. Service Types for Generic Inquiry 

 

Service Type Code Service Description 

1 Medical Care 

33 Chiropractic 

35 Dental Care 

47 Hospital 

48 Hospital - Inpatient 

50 Hospital - Outpatient 

86 Emergency Services 

88 Pharmacy 

98 Professional (Physician) Visit - Office 

AL Vision (Optometry) 

MH Mental Health 

UC Urgent Care 
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B. Service Types for Explicit Inquiry 
 

Service Type Code Service Description 

1 Medical Care 

2 Surgical 

4 Diagnostic X-Ray 

5 Diagnostic Lab 

6 Radiation Therapy 

7 Anesthesia 

8 Surgical Assistance 

12 Durable Medical Equipment Purchase 

13 Ambulatory Service Center Facility 

18 Durable Medical Equipment Rental 

20 Second Surgical Opinion 

33 Chiropractic 

35 Dental Care 

40 Oral Surgery 

42 Home Health Care 

45 Hospice 

47 Hospital 

48 Hospital – Inpatient 

50 Hospital – Outpatient 

51 Hospital - Emergency Accident 

52 Hospital - Emergency Medical 

53 Hospital - Ambulatory Surgical 

62 MRI/CAT Scan 

65 Newborn Care 

68 Well Baby Care 

73 Diagnostic Medical 

76 Dialysis 

78 Chemotherapy 

80 Immunizations 

81 Routine Physical 
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Service Type Code Service Description 

82 Family Planning 

86 Emergency Services 

88 Pharmacy 

93 Podiatry 

98 Professional (Physician) Visit – Office 

99 Professional (Physician) Visit – Inpatient 

A0 Professional (Physician) Visit - 

A3 Professional (Physician) Visit – Home 

A6 Psychotherapy 

A7 Psychiatric – Inpatient 

A8 Psychiatric – Outpatient 

AD Occupational Therapy 

AE Physical Medicine 

AF Speech Therapy 

AG Skilled Nursing Care 

AI Substance Abuse 

AL Vision (Optometry) 

BG Cardiac Rehabilitation 

BH Pediatric 

MH Mental Health 

UC Urgent Care 
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C. ACA 1104 URLs 
 

 

Environment URL 

SOAP URLs 

Certification https://hde.uat.oxisaas.com/OXiHDEServices/v1.0 

Production https://hde.oxisaas.com/OXiHDEServices/v1.0 

MIME URLs 

Certification https://hde.uat.oxisaas.com/OXiHDEServicesMIME/v1.0  

Production https://hde.oxisaas.com/OXiHDEServicesMIME/v1.0 

https://hde.uat.oxisaas.com/OXiHDEServices/v1.0
https://hde.oxisaas.com/OXiHDEServices/v1.0
https://hde.uat.oxisaas.com/OXiHDEServicesMIME/v1.0
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D. Sample MIME Web Page 
 

<!DOCTYPE html> 

<head> 

<title>MIME CORE Realtime - Certification</title> 

<style> 

body { 

    font-family: sans-serif; 

    font-size: 14px; 

} 

 

.instr { 

    padding-left: 50px; 

    color: blue; 

    font-style: italic; 

} 

</style> 

 

<script language="JavaScript"> 

<!-- 

    function SubmitForm() { 

        document.forms[0].submit(); 

    } 

     

    function FillSender() { 

        document.getElementById("SenderID").value = 

document.getElementById("UserName").value;  

    } 

     

    function ResetForm() { 

        var d = new Date(); 

        document.getElementById("PayloadID").value = 'PayloadID_' + 

d.getFullYear() + d.getMilliseconds(); 

        document.getElementById("TimeStamp").value = d.getFullYear() + '-' + 

                                                     ("0" + (d.getMonth() + 

1)).slice(-2) + '-' + 

                                                     ("0" + (d.getDate() + 

1)).slice(-2) + 'T' + 

                                                     ("0" + (d.getHours() + 

1)).slice(-2) + ':' + 

                                                     ("0" + (d.getMinutes() + 

1)).slice(-2) + ':' + 

                                                     ("0" + (d.getSeconds() + 

1)).slice(-2) + 'Z'; 

    } 

//--> 

</script> 

</head> 

<body onload="ResetForm();"> 

<h2>MIME CORE Realtime - Certification</h2> 

<form enctype="multipart/form-data" 

action="https://hde.uat.oxisaas.com/OXiHDEServicesMIME/v1.0" method="post"> 

    <table border="0"> 

        <tbody> 

            <tr> 

                <td>User Name:</td> 
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                <td><input size="30" type="text" name="UserName" id="UserName" 

onchange="FillSender()"/></td> 

                <td class="instr">This is in the format OH-XXXXXXX where 

XXXXXXX is the 7-digit trading partner ID</td> 

            </tr> 

            <tr> 

                <td>Password:</td> 

                <td><input size="30" type="password" name="Password"></td> 

                <td class="instr">Enter the password for this User</td> 

            </tr> 

            <tr> 

                <td>Payload:</td> 

                <td><textarea rows="10" cols="40" 

name="Payload"></textarea></td> 

                <td class="instr">Enter the X12 data here</td> 

            </tr> 

            <tr> 

                <td>Payload ID:</td> 

                <td><input size="40" type="text" name="PayloadID" 

id="PayloadID"/></td> 

                <td class="instr">Enter an ID to identify this payload</td> 

            </tr> 

            <tr> 

                <td>CORE Rule Version:</td> 

                <td><input size="40" type="text" name="CORERuleVersion" 

value="2.2.0" /></td> 

                <td class="instr">This must be set to 2.2.0</td> 

            </tr> 

            <tr> 

                <td>Payload Type:</td> 

                <td> 

                    <select name="PayloadType"> 

                        <option value = 

"X12_270_Request_005010X279A1">X12_270_Request_005010X279A1</option> 

                        <option value = 

"X12_276_Request_005010X212">X12_276_Request_005010X212</option> 

                    </select> 

                </td> 

                <td class="instr">This must be a valid payload type</td> 

            </tr> 

            <tr> 

                <td>Processing Mode:</td> 

                <td><input size="40" type="text" name="ProcessingMode" 

value="RealTime"/></td> 

                <td class="instr">Processing Mode must be RealTime</td> 

            </tr> 

            <tr> 

                <td>Sender ID</td> 

                <td><input size="40" type="text" name="SenderID" id="SenderID" 

/></td> 

                <td class="instr">The Sender ID is the same as the User 

ID</td> 

            </tr> 

            <tr> 

                <td>Receiver ID:</td> 

                <td><input size="40" type="text" name="ReceiverID" 

value="MMISODJFS"/></td> 
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                <td class="instr">Enter the Receiver Id as present in the 

ISA08 element</td> 

           </tr> 

            <tr> 

                <td>Time Stamp</td> 

                <td><input size="40" type="text" name="TimeStamp" 

id="TimeStamp" /></td> 

                <td class="instr">The Time Stamp must be in the following 

format - CCYY-MM-DDTHH:MM:SSZ   e.g., 2015-10-16T22:00:00Z</td> 

           </tr> 

            <tr> 

                <td></td> 

                <td><input type="button" onclick="SubmitForm();" 

value="Submit"></td> 

                <td></td> 

            </tr> 

        </tbody> 

    </table> 

</form> 

</body> 

</html> 

 


