
 
 

 

HOW TO READ THE Remittance Advice (RA) 
RA Reports  
Under your RA you will find the following info.: 

Banner Messages, Claims Paid, Claims Denied, Claims Adjusted, TPL Information, Financial Transactions, Remittance 
Advice Summary and EOB Code Descriptions. 

Note: All claims processed are available in the MITS Portal. 

           Remittance Reports generate weekly on Wednesday, only if there is activity. 

 

Banner Messages 

Note: All MITS Provider Resources, system updates, and known issues can be found at: https://Medicaid.ohio.gov .  
Please check this website often for important MITS information regarding your specific provider type. 

Claims Paid (could include the types of claims below, depending on your provider type.) 

Professional Medicare Part B Crossovers 

Institutional Inpatient & Outpatient 

Institutional Medicare Crossovers Inpatient & Outpatient 

LTC (Long Term Care) & LTC Medicare Crossovers 

Dental & Dental Crossover 

 

 

 

https://medicaid.ohio.gov/
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Claims Denied (could include the types of claims below, depending on your provider type.) 
Professional Medicare Part B Crossovers 

Institutional Medicare Crossover Inpatient & Outpatient  

Institutional Inpatient & Outpatient 

LTC (Long Term Care) & LTC Medicare Crossovers 

Dental & Dental Crossover 

 

Claims Adjustments (could include the types of claims below, depending on your provider type.) 
Professional Medicare Part B Crossovers 

Institutional Medicare Crossover Inpatient & Outpatient  

Institutional Inpatient & Outpatient 

LTC (Long Term Care) & LTC Medicare Crossovers 

Dental & Dental Medicare Crossover 

 

TPL Information 

Example: TPL 
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Financial Transactions 

Accounts Receivable: Balance of claim and non-claim amounts due to Medicaid 

 Example: Accounts Receivable 

 

 

 

 

 

  Example: Non-claim specific payouts to providers  

 

 

 

Claim ICN 
Number. 

 

 

Trans. 

Number 

For patient specific 
information please 
search this claim ICN in 
claims paid section of 
this report 

This transaction number 
will have no detailed 
patient info. You will have 
to access written 
correspondence sent to 
Provider or any specific 
report for this 
transaction. 
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Remittance Advice Summary: Current, Month and Year to Date Information 

 Example: Claims Data and Earnings Data 

 

 

EOB Code Descriptions: Provides a comparison of codes to the description 

 Example: EOB Code & Code Description 

 

 

 

 

 

Reason 
Code 
Description Reason 

Code 


