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T I  c c i i  t i  oh? i:]:tig3rbs o f  the Clii l? Ocpjt-t,,ni.iit o f  P,t;?ic :.!~7:'jrc fioc,, 
. - c  r-:a ti:o o : ~ i o r  :ot:rccs of ;i:;t.,.~r; t i ,  C ~ n l r c s s ,  :!I psssitii  t:ic Civi i ::ir;!its -Ic; 0: I 

ISGO, prohibi tcd ur,lz:*ifui d iscri.:;i:i;:tioii i;: p:.3;r~$;s r"cii. i::g fcdcral  f iilanc.;al cf,!' 3L' 
3 :~ j s t i : r j~e .  I ,  r  1 ,  : , : r o s  i" 
~ o u : : ' i . i i i i j c i  ;he cc!r::)l i , ~ c i r  iif : ! i ~ 1 ~  ; )ar t ies  ~ r c c p t i o q  such i.s:ist~iice ~ iou i J  be 

- ,  ascertalntl :  ;irio ei:i.ci.ct>. I , ) ! !  ~icj~.:rt~:icnt, on ti132 ! : JS~S of i t s  o m  ;>rofessioii;ii 
cn:nait?cnts, hds a d ~ p t i d  1 c i s  i forbid a p e r ~ o n ' s  2ar t ic ipa t ion  in the :?elfare 
Sy:tt:ir's progrzrni bcicc; a f  f r  ztid bccaiiie of his  or tier race,  color or national crigiri.  
All p o r s ~ n s  a r e  to  rcccive T::e zss is tance o r  services f o r  which thejf qrjualify. 

Pursi~ant t3 T i t l e  V I  of the A c t ,  tile U.S. Dc:!art!-?ent of t!i.a!th, Ed~;cation 8nd !,.!elfar? 
pub1 iskr3 a s e r i e s  of r y s ~ l . ? t : o c s  3i!d giiidel i rxs  internretirig the w i 1  l  of C~nrjresr .  
45  C F R  CO c l a r i f i e s  the scfcq112rds t ha t  recipients  of federal f inancial  a s s i s t acce ,  
such as CDPbi, :i;~lSt taI:e ta  n:aintcin co:~:pl iance wirh rile Act. The enforce:sent s n i t  
v:ithi:i i:Ei!, :he Gffice for  Civil Ris!:ts, has a lso publisl~cd a nunber of guidebooks 
end ins t ruc t ions  providing greater  l e t a i l  on  the in te rpre ta t ions  i t  has made of the 
reqtii rcmnts .  

The Ghio Oe;art-:ent of Public !:,Fliare, as a r e c i p i e i ~ t  of fcdcral f jnancial  assist ;nce 
i s  subJect to the federal ;.g? i c ies  2 n d  st6ndards and has applied the:n t o  t i i n  day-to- 
day c;piraticns of the Chio !,!t?; t a r c  Systcn. Tile dcparincnt has overall  respcnsi bil  i  t y  
f o r  t:ie cou:ity-~c'rinistcrcd :.;e:fzre syste2 csiaS1jshcd by the Gcneral Asse;libl:~ Sn 
T i t l e  51 of t!:e Oliio R5viscil Ccsde. Tk? depar:i!;mt i s  organized fiinctionally and  ccm- 
posed o f  z ni:;aSer cf r , a j s r  cn i t s .  Each of t h ? : ~  i.- subject  to  the T i t l e  VI require- 
ment acd E;C~ serves as a ci'~i:c~iI to  i t s  1 c ~ a 1  cobrtcrpsr ts  t o  a s s i s t  the overall  
fffccti:/-.::,?:s of ti,? C C : : : ? ~  i;i:cc. progr5.n. Rescoi~jibi! i t y  for  the  Otiio Con;;)l iance Pro- 
gt.:? v!as ct:ntr;iizc-6 uc??r ti;? Cif ice  of Personnel Policy aild Civil Zigiits Compliance by 
.! _ i ; jrr .ct;r  of pLLl i c  t.': I '+: a ~ - c . i i : ~ O f F i c e  r e ~ o r t s  d i r ec t ly  to  him and i s  charged with 
W i - ' t i c t $ ~ g  revie,xs, is;ui:ig r c : ; ~ i i t i o n s  3rd procedures, i ~ v e s t i g a t i n g  complaints, main- 
t,?iiting 6 n:asier f i l e ,  i i id  en~:?ing in correct ive action.  

?;t i .  cciinty welfai-c. dcprt:,.r;:tr, ard chi ldrzn 's  ser34ices boards a r e  assigned rcsponsi- 
b i ! i t y  f o r  2nd orcvi:ii;;g ~ ~ ~ i i i - , ' t ~ n c e  and  services d i r ec t ly  t o  tile cocsu:ser po:):lation. 
A : i L t i n g  of tl;* :,-,:;.v;d.-~ ,,., . , , +,. z , , . - - ; ~  , ,r,:.,,,ns ?~'rCar:::.?~ by tiicsc 1 ~ c a l  igcnries  viculd be 
: i f  I n  brief, the csunty k;eifzrc di?v2r.:::icnt; dec?r;?i!ie e!  ig ib i l  it:! c f  ~ ~ 3 1  i -  
c an t i  2nd ccntintiing c l i zn t s .  Thnj ~ a i n : ~ i n  c l i e n t  f i l e s  a c d  ezploy tke p?rrsr.,rel who 
ccna::i? scciz1 ser*i i re  z:~i ? ~ c c . r c  naintln,?.nci. e i i o r ; ~ .  They inves t i s a t e  ai 1 e;6 tiofis 
of fra!,d a:(: exec>: t h e  rc.?ul,2tions isc':?d by t i l e  Sta te  depzrt.icr:t. in  42 counties 
:hi? c r i?d i .<n 's  ;er,iiccs fvficti-rs ha.ve k i?n  "ccrrcd" ufidtcr tile authori ty  of the 
county :!elf;.re dircct.:r. i n  eich of the 'renlaifiing 45  cccnt ies  the ch i ldren ' s  services  
fucct jcns  arc? i?crfcr:,t:d c ? $ c r  i:i: asri::ritjl 3: 2 s c c a r ~ t e  board ai:d i n  execu:ive 

..,es asencics receive federal f in inc ia1  a s s i s -  j c c r f t j r y .  :I?j o f  ti:.:;? &!:;)iircnts se r t , ; -  
t a f i c e  :!lrrm;!? th r  S t , t c  !icp!ri.::L'nc and a re ,  therefci-e, sub jec t  t o  the  T i t l e  Vi 
Ct?n.pl ia!:cc Pro~ram 3; t : . ~  t :<?cx:/. 

Given tits ;l,yj-,e . ? n f ~ r $ ; i : i ~ ? ~  jf ; I r ?  a?e:lcin: fni)3;vc6, i t  i s  c?ca r  t!iat eacii ic:c? 
- .  ? of c3;_-rp::i.n: liar, a i:?y r::? i t: t , : ~  1 ) t i  C ~ z p i  i;;.r:cp :'ro;r~i':. rederal tu tk ,c r i f ies  - 

1:s the iligil;_.st rp;i;;tior:s j recr  t?;c Ptct an; pr3i 'id~" tt?ck?ical a s s i s i 3 n c ~ .  :!:ey p9 '*> ,  
nay ;;so rcci.jvi. ccr;.js:c:: :.:ticst :i;e S t a t e  2nd local a9;li:cies and uni lz tera; ly  

7,  jnvesti.;a:e tne-;. ig7n S:;.tt. cgency 2ccc;:s federal funds  and consaxes a porrii!: 0: 

'.;hem d i r e c t l y ,  I t s  mn pro.;rxis, r e g u i ~ t i o n s  and  opc.ra.tions a r e ,  therefore ,  s : is ject  
' - >  the requirmen:s. Tne S ta t e  agei:cy passes the bulk of federal  f inancial  a s s i i t ance  

'cr 



on t o ,  t;lc local i:el fa re  ',1ccncips. T;:.e St;.:<! aiync;, r w t  see t h a t  ti12 funds arc  made 
a v ~ i i ~ h l e  to :er!.ocs of a l ;  races ,  coiors a n d  national o r ig ins  on an ec,vitable basis .  

-Tkc : 3~zi :c ics  c : ~ :  cn:ui-i: t!:a: tl:e S:atc.'s poi ic ies  o i  non-discr<mination a rc  
inpic;:-G:n:cc' i ~ i l l ; .  i n  rc;p?ct t; i n d i v i d u ~ l  dp;;;icants 2nd consumers. Unless a l l  

qq 
three par t ics  ooriorr? t h e i r  respective functions t h o  systen cannot operate a t  

din:u;;i cf fect ivcness .  
qo - "" 

Ir v 

S - ~ n e  of Proqrdili~ t~ !!!I i c h  The Cor:?l i;irc? S;+S tnz  ilgplies LJ -_I-_---pII------ i 

Ti;? d2parti;cn: ha: ccn:-ctvc! a,? inventory cf procraais under 5 t s  j ~ r i s d i c t i o n  t o  ascer-  
t a in  those :ikich are s~i;jc,:t t o  the  cci!pIi~nci. requirc~e;. t .  The inventory was CGR- 

plctcd a i t c r  tile e f f ec t i ve  da:e of "convcr:ion" of the adul t  prograils t o  the Social 
Security r,dninistratiw:1. C ~ r r c n t l y ,  the  dejiartnent considers the  following program 
t o  be subject  t o  the  c o ~ p l i z n c e  program. \. 

kid fo r  Dap?n:'%;lt Chi!c!ren 
Aid fo r  Dq~ilndcnt Chi! drcn - Unemployed 
Fais i  1 y [I-nrqcncy Assi ;:ant 
Siippler?i:t~ry Fanily Assistance 
General itel icf  
C i ) ~  f , 'vdi c.1' ():?\ y 
Pcnding bdvi t ?,:,:i;tast 
S~; :pl~t~- . : i :ary  :.::i? t Fssistance 

, . .  Fred S~G:::? , ~ . ~ ~ i r i ; ; t r ~ i t i o n  
Cub?.n i<cf:?-c ii,:;:-tri ated Citizens 
S ta te  Ezir i:~s,-j!.~q5 
T i t l e  - :'cd.:c:jd 
O f  c of i :  : R?se.?rcli and Dc~!cst ra t ions ,  

' .  3 .  * ( : : r s ! - c ? c  Soci.11 S?c:irit:/ L ,,.,,. - ,  4 )  

iie3l tit ! '~i~irrn::!c~? 0r;r;"za:ioris (i!:;9's) 
,;!i:5vlatcry C i  inic: 
"-ci.n~.--tic Y . u L , , \ . , ,  .. i!ci; fiirosrration P:-oject, Dayton 

, , . .  , 
5::sff A;.::liii~,trstion 
De:cr-:fn.~tisn cf ! ld ica i  - Socizl C l i ~ i b i l i t y  f o r  ATD, AB 
Professicnal Sor . s~~l  ta:<on kr! Agpl ica t ions  f o r  IZdical f!eeds . . 
Pliysic:-ns S e r , ~ i c ? s  for  ii:irsinq i io ;e  Rcuicvi Team 
Casework f o r  Recipients in :.:entai i n s t i t u t i ons .  

Frog:-tcs acthorizcd u n & r  T i t l e  1, A ,  IV-8, X!X, and X V I  of the  Social Secur i ty  
Act. 

. - Services fo r  F ~ ~ i l i e s  and ~ h i i d r c n  - C3y C;r? Services - F;r:ily P11::rin: C~.ruiccs - Fas:ijy Life tduia:iac 

i - 5erviccs fo r  2::~I:s. F?n i? ics ,  and Ck.ilSr,zn - Hor,:cm;:;.r and !!c:.-. !.i?nac!:?erit Services 
' - Vocational and Training S?rvices 

2 



- Forl: Inccntivc PI-ogrsm Services 
-) - lI<*,tIt i l  S L ? T V ~ C C S  
, - tducation Service: - Con;i;:,icr Education and !:clncy Managciaent Services 
&, - I!Gus~!:.: Serviccs - L.c:sal Services - P1;lcc:~ent Services 

- C5nprchcnsive Serv$c:s P:.s;vd!ns - Cci,:p)-p:.tns iv.2 F;.o;i:!::i ,;c Sct-iices 
- Cc~;re!:c.i;sive L'r .-.;r-r i i  i F;r'?:ltls Services 
- Ccmgrc~ensive io:tcr L r c  5crvices - Co;i:?rciienjive Crii 1 d jev?lo:::i!lnt Serviccs 

A 1  1 scch prevision: of t h e  :';e;::;Ss of adininistration contained herein wil l  apply 
t o  tiiese Froi;r;nls i.:i;c:i;;.r they a rc  3d:'inictered by a  County :,!eifare Dlparbnent 
o r  i Cl:i?Zrcn': Scrv;ccs i:.;,rd. L!r-ti1 no t i f ica t ion  i s  received by appropriate 
ieder;? or C:?te 2u t i i s1 . i  t i c s ,  the Cffice kiill ion tinue t o  cxrircise i t s  enforce- 
ment 3utkri:y over ~ ; c h  o f  ti:e pro:;r;lns :.iithin i h ?  Ohio Depa r t~en t  of Public 
Ir 'c!f~rc,  per the  inst ruct ioas  of the Director of Public ~~~~~~~~e. 
m o n s i b i l  - i t i z s  of ? a r t i e s  - 

FELIEPJ,L - O F F I C E  F3E C!\'IL :?!Gi?l'S 

'The Ohio Ccpart~:ent cf PuSl i c  !:el c-+. c acknc::: edges the overall  authori ty  assiq;itid 
to  the Office f a r  Civil C :< i ; t s ,  I i E l i  fo r  a p p l y i q  T i t l e  V! to  the Ohio Public :.;elfare 
S. -teal. 
b 
The fedi.r&l acb?!!c!/ i s  r x s ; ~ i z ; d  2 s  iisving :!I? r i 3h t  to  ~ i c c p t ,  i:ive;t;g:ti and 
rcssl;ii. ci:: , : lajcts fi: ,26 5;. ci:io ; i pp l i ca~ t :  and coniu;:ers d i r e c t i y .  ilie ~ . . , t r . ~ j  . . p v l - , ' -  5 

~ r j  include: ti:c r - ly i~ t  t o  issiic ar~d i-;:p:ixcnt approprjate re:;fl,itions t n a t  
i ; . ~  in;ci:~:ed to i;:;provr t'!.? e't;uitibilit;i of pcrsons set-vcd by tile Pt:biic ;i?iiiir? 
:;;<::c.i~ rcj'ardles: c i  r2ce. co?dr  or  nation21 or ig in .  ;hi. federal asmcy is resy;oiis<ble 
for  supplying t?ci:ic::l a s s i r t a r~ce ,  inforc?lt ion,  guidelines,  arid a:!;;iinistrative reim- 
hgrsc:ier,t in su;fici?nt qudn t i t i . ?~  as t o  enable the S t a t e  aGency t o  su f f i c i en t ly  coinply 
wi ti1 T i  t ; e  '!i require:::cnl-.s. 

in e:tablishing and r i ~ i n t a i r ~ i n g  and expanding i t s  T i t l e  V I  conpliance systeil, the 
S t a t e  ageocy skal1 rcs;ond cn!y ro the O h i ~  i i a i son ,  so designated t y  the Reg<ot~aI 
Cffice - V ,  or  superiors t!:ercof. 

To f r i s ~ i ~ e  c o c ~ t a n t l y  i cf;,?ctivc::e;s of tlic Sta te  agency's c i v i l  r igh ts  
ccz:t;i;;::ce p:-cqt--.I, tSr $i:.:?z:?r i . ; l j  cs?:r;?i:-ed s~ t i lo i - i ty  in  one responsible u n F t ,  
thc 9:fice of Per:znn?l ? c l i c y  2-  Ci.vi1 Rights Co::-piince. Toe Office f s  adinfn<stcrzd 
b:: 2 3e;aty Dirccior :.;ho c;::;rtc d i r c c t l ;  t o  r i le  Director of Public :ielfare. TIi* day- 
to-day c?cra;ion i s  assicjcec: t o  ti;e Executivs Assistant for  Civil  R i g h t s  Compl iance 
whose uni t  i s  responsible for  the Following ac t iv i i j e s :  



/ - prbyjor,e and ir'::lc:::cnt t:>c 3cpart.wi:t 's  p o l i c i e s  f o r  t h e  a p ~ l i c z t i o n  o: 
T i t l e  VI wit hi:^ t!.c Publ i c  :.:elfarc System. Po l i cy  sources  sl:-.il inc lude ,  
bu t  not  bc  l i n i t c d  t o ,  a  S t a t e  P lan ,  in-house g ~ i d c l i n e s ,  r e g u l a t i o n s  f o r  
Ciunty C e l f a r c  Ce?ar tacnts '  and c h i l d r e n ' s  s e r v i c c s  boa rds '  a c t i v i t i e s ,  

(0 no, ' " .1 , .~ca t ions  o f  c l i e n t s '  r i g h t s ,  n o t i f i c a t i o n  o f  p r o v i d e r s '  and 
- b" c o n t r a c t o r s '  r e s p o n s i b i l i t i e s ,  f i e l d  reviews an6 gcl leral  infcz-maticnal 

~ a t e r i a l s .  

- Flaintain an on-qorni; l i a i s o n  with t h e  S t a t e  Coordrnztor  f o r  Ohio, OCR-llE',d 

t o  prcvidc  f o r  t!ic o r d e r l y  flcor of inforir.ation, an exchange of i n v e s t i ~ a t i v e  
m a t e r i a l s ,  and such o t h e r  cocpcra t ive  e f f o r t s  a s  nay b e n e f i t  t h e  p a r t i e s  
w.li>aally. 

- Maintain an on-i;oi::q r e l a t i o n s h i p  w i t h  t h e  r e s p e c t i v e  County Xc l fa rc  
Departments a-d c h i l d r e z ' s  s e r v i c e s  t c a r d s .  The S t a t e  a u t h o r i t y  w i l l  provide 
adcquatc n o t i c e  of t i ;cse l o c a l  r ec i2 ic r i t s  r c s ~ o n s i b i l i t i e s  under T i t l e  V1 
and, through a rcqul - r  r cv iev  procedure,  a s s i s t  thc:n i n  s t r eng then ing  t h e i r  
ope ra t ions  t o  elir.ir.a:o cnla*,\-ful d i s c r i n i n ~ t ~ r y  p c t t c r n s  o r  p r a c t i c e s  t h a t  
may be c u d  i t :  t h e i r  j c r i s d i c t i o n s .  

- ~ s t a h l i s h  and n a i n t a i n  on-going r e l a c i c n s h i p s  wi th  C i v i l  Rights  ~ o o r d i n a t o r s  
dc::ir;:lstcd by directors of the  County Ke l fa rc  Depar'ments and execu t ive  
s e c r c t a r i c s  of c h i l d r e n ' s  s e r v i c e s  boards.  Within such r e l a t i o n s h i p s ,  
t b c r c  w i l l  be an o r d e r l y  and systcmacic flow of p o l i c y ,  procedures,  
not i f ic 'a t ions  a::d n a t c r i a l s  from t h e  S t a t e  zgency t o  t h e  l o c a l  ad:ninis:rrin@ 
agencies.  

- Prcviclc ;rssistz.ncc and a l v i c e  on c i v i l  r i g h t s  conplianco m a t t e r s  t o  :Ire 
CT 

L 
Dixwctor of ?,&lie tr*:lEarr? and t!?c merhcrs of. t h e  S t a t e  ac lc in is t l -a t ivc  
s t a f f  tk.rmgh tk c s l p t y  Di rec to r ,  Personnel  Pol icy  and C i v i l  Rights  
Cor,nliance. 

- i\.uti-ir 2nd iz?lc!n;nt ?n :Lfirr.ativc Actfon/Eqt~ili Zmployrtcnz Opyortiinity 
Plan f o r  i n u r e x e d  c a r e e r  op2ort:nities t o  be r22c  a v a i l a b l e  t o  minor i ty  L 

. . pcrsc-s end %;a?:n r r i t i i i n  t h e  S t a t e  agr?ncy. T l~e  objective:; ,  cjcals znd %) 
t i z c t - A l e s  zckstcr !  t i i t h in  t!ie F:cn a r e  based on t h e  : < c r i t  System S t ~ r l d a r d s  , 
of  P . c i r i n i s t r l ; t i  %',hicii Zetcrn ine  the  &;?ar tnent ' s  personnel  procedures arc2 
st-sndzr-d.;. p..- ..-,us:.c - t o  t':;c app l i cab le  s t a t u t e s  and r c g i ~ l a t i o n s ,  t h e  O f f i c e  
!,*ill con'ii:~tic: zo work wi th  t!:c U. S. C i v i l  Se rv ice  Cormissio~: and Lhe 2hio 
Depdrtacn: nf Adzinis t ra tFve  Se rv ices  t o  s e e  t h a t  good f a i t h  c f f o r z s  a r c  
ip?li;d t o  ac:?icvinr; t h e  P i m ' s  o b j e c t i v e s .  

Local r lc l fare  Ar,-?.rir,-. 

A 1 1  cciinty wel fare  dcy.-.r:r.i:::ts md c h i l d ~ ~ ~ , ' ~  s e r v i c e s  t c a r d s  i n  Ohio a r c  recipic: : ts  
o : E i ~ 3 r ' c i a l  ;.~f;jst.?::=c ?rovii:d 2.y tb.c U. S. R c > ~ r t r e n t  o f  i i c s l tn ,  Sdccat ion  
and ::eltzre thrsurjh t:;c Ch;= :.?:;rt?-r.t o f  :.&lic ::clfsre. A s  sucli *:key a r c  s u b j e c t  
t o  ' ? i t i c s  :'I a : of  t!:? C L v - 1  2i:i;ts Act of 1964, r~(;ulcltio::s a?.d r e ~ u i r c z ~ n t s  
prcc;lcj;tei by i!L1:J ~TSW::': :O  ti:^ Act, ane the  nor .d iscr iu ina t ion  p s l i c i c s  and 
guidelines i:;ucd hy ti:c S t a t e  s j ency  under t h e  tem.s  o f  t h e  a s s i s t a n c e .  

A l l  cou:~ty  elfa are i lz~.:ztr.czc:: ;a3 c h i l d r e n ' s  s e r v i c c s  boards wi th in  t h e  s t z t c  
L r e  required by the ?3:::j1:.1.3~ c~r.:ai?,c.d i i ~ r e i z i  G:< t he  ,applicable r e g u l a t i o n s  

~ s s u e d  by cDri2 t o  serforin -,kc fo l lc t i ing  a c t i v i t i e s  so  a s  t o  achieve  s u b s t a n t i a l  
comp?iancc with the  t i t l e s  o f  t h e  Act. 

- Dcsiqnate a  -2ccifi.c e s ~ l o y e c  i n  an appropr i a t e  and r e s p c s i b l e  c l a s s i C i c a t i o n  
t o  serve a s  t h c  agency 's  c i v i l  r ight t i  coordii;atsr CCEC). Each person 



s o  dcs ignatcd  a s  e CPC % h a l l  be  q lvcn  thc  adequatc a u t h o r i t y  arid informat ion  

"$ 
cle;,rance a s  i s  needed f o r  h i n / b c r  t o  propcr ly  d i scha rge  :kc C X ' s  r ~ s p o n s i -  

I? ? b i l i i i c s .  C ,.,\ - , f 

, ? ,  . "  
:; - - Autl:.-.rizc the  C;:C t o  co:.iii:ict on-gcing analysi:; of tile iwcact t h a t  t!.e 

il*. a ~ ~ n . ) ~ c i c s ~  prp, : t ic~r .  :$:,.,: i.:;<(:tj\;ccc r.?y tt;:,,~ s;-s:l %i~:sri:y ppzcon.5 i r ~ ~ i v i ~ ~ u a l ~ y  
or i t  q 1:; 1 ! D l r c c t  :l;c CRC t o  i $ t s b l i s i i  a  c e n t r a l  Cilc 
f o r  tlic r;:or*ast of ti.c . t ,  rcq.zla:ic:rs, i r c c ~ : t i v c  c r d c r s ,  solicits, an2 
j u d i c i z l  i n  :::st c 1 thc ;!yrlcic.; cur-rcc:rt ? l ; t i e s  2-i! r c s y n n s i b i l i t i e s  
i n  the f i e l d  of c i v i l  r i c l ; tu  c3r:;,li.1r,cc. I n s t r u c t  t h e  C:!; 01: t h e  r o p e r  
precedur i :~  f o r  r;i.c:::s: t k t  a :sp l l sants  fcr and/or g c ~ l i f i a ~ !  co!:.;umrr; o f  
puLl ic  ~ c l f n r c  i>rc,;r:rc ;re i n f o r r ~ i l  s f  t h e i r  rir;hcs ;nd tint they a r c  
propcr ly  advise:: ai t:,c ccr:>laint  pcoccd::?~:; , iv~iL;i>le t o  +'--,? ..,,.,. . Assiqn t h e  
CRC t o  keep ssch  r ~ ~ c o r c < s  and n-aincain r:uci: filrs i n  t h e  r.::.:::cr prc.scribcCJ 
by t;:,. st2:- a"> .cncy. :.:.:he ~1:;. CIC av;iLable t o  r-i.?r?sent,;:ivc.s o f  z!:e 
Of f i ce  of C i v i l  ;:ic;:?ts Cox,],liz.ncc, i.Oj?:l when tkcy a r e  i n  th;. proccss  c f  
conducting c s z g l a i r t  i n v c s t i c ; t i o n s  o r  o n - s i t c  reviews of the  l o c a l  aqcncy. 
m;:c:,:cr ;he CriC t o  a t c c r p t  irfoi:;,!cl r c ~ o l u t i o n  of t hose  cox? la in t s  f i l e d  hy 
conzor.ers wiio a r e  x i l l i n g  t o  al low t h e  l o c a l  asciicy o f i r s t  oppor tun i ty  
toilards s a x .  

- I i i i t ia tc -  t h c  co:1;.crsior, o f  conswtrr case  filc:; to c a r r y  t h e  uniform r a c e  
d a t a  cc2c a d o p t ~ d  ty t kc  Dirt3ctor  c f  i,.zblic ;.:ilfare i n  such manner an8 
w i t h  such pscz ;?s r;y bc specific? b ~ .  chi: S t a t e  a: 9 -  ;.n 5. v. 

-. - Provi:?.- siroh I:: o r  SS o r  CT.C pe rzo rnc l  a s  r,ay bc L e r p o r a r i l y  nccerjs;tiy i c ~ r  
'1 t.!:c coi::l~ct of ~ c ! ~ . ~ ? i . i ~ i ~ c c  xc~ i ; .%s  cr i n . ~ c . s t i g a t i o n s  o f  pro~:~i>crs/ci;:itrri~'iors 

w i t : :  ;n the  ccun:.y i n  wilich ti;c z$i:r.cy r e s t s .  

ac - Po::t rs:ch rotlc.:.;, <?i:;:ribu?e I :U~!I  - .  nilnn!, l t . t~ c r  r a f ~ r i i i l s ,  :??~I/CI- v,.~r>;.?i'j* 
, . ...- :. - - --.. , . 

. ,,.-.. . ..,. ,IS ;?rc :;~:c?s:;:ir:; t o  p r i ) ~ . i d ~  ~ L ~ L . c : I . I : ~ ~  ? e c  ce 
Lo .,..%, :*c , ; w,.l::rc L:;.rl>.o.:?ts dn?/cr cc~csti::.:~~ G: t h e i r  rigi:,: t o  km: f,-c:c: 
--,.<." u..? -,., ' - , . I  .. . . -.- .. ,,, ...,,- c~: ,fr~: : . . : : - . t i~: i  2i:i 1;;o~1;.~: r.:..:.cc,;!:le DC*;LCC G E  ti?rlr r:.qi;t . ' t o  i e ; ' : .  9; r :  c ti,: I :  f r e ,  c o l o r  ir 
nat.ci ,,, - >  or.51in tl:rccr:h th?  G f f i c e  oi I 'e:r-. ,ir.t:ul Pol icy  a!:i C i v i l  Xi- j t i r ! :  

Cozpli3ncc - OS;.;: ,  t? ,?  S t a t e  F a i r  j:cari,-,;; ,-roccs;, o r  the  O f f i c e  of 
C i v i l  r ig? i t s  - !:i:X dlrcct i : r .  I n  t h o ~ , c  c a u n t i c s  where ahovc concfnt ra ted  
n:?.?!:irs of n o : - ; :  sye.zkinq r c r - e n s  np;>ly fox pl;!,;ic we i fa rc  s i c  e r  
sc.rv iccr,  t he  .j,;cr;c;? s:12?1 take  t::c s t r p s  nccess i ry  t o  s c e  t k a t  fcr,rii;?: l ~ i t g u a q e  
n:l .,:r:a:s arc c;..+ ; ii?d a zcs f f  : .crscc with a  f luuncy i n  the  t 'ppropri lz;  

ik.::.;:r.:7cs i s  ava-lab:~: t o  inrs::e/cs-;i:~+::ofI:~r pi . rmcncl  cluri:;g r i ~ u l z r  i ;-sincss 
h o t i ~ s  * 

- Provid,: aEcci-atc reKc.isc ti7.e f a r  the  C2C ac2 thozc persons  >!ha i n t e r a c t  
hci.--il;, w i t h  n i n ; - r i t y - ~ r c c ~  r.c..:rtt;rs of tk.c gene ra l  popula t ion  s o  t h a t  tiicy 
w i q h t  a t t e n d c i v i l  r i g h t s  c c - ~ l i a r , c e  t r a i n i n s  pr0r;rzxs o f f e r e d  by FcCcral, 
S t a t c  ant: loca l  ai;;-ncicr, a s  wc l l  a s  p r i v a t e  a s s o c i a t i o n s  scch  a s  NAACP, A??!%, 
L a  %ma C n i d ~ ,  I;zkan LG;igue, ?LO&, C ~ C .  



. -- 

- 12ainL.ljn a cur r r r i t  cr?!!;r o f  ti:-. ~ : I P I : C Y ' ~  7 f f i m . ; ~ l i v t :  A.cLini;/::f:O i'l.ln $0 that 
rir:cr,a? an6 St:.ic r c v i c u c r s  r;iqltt v c r i i y  :I;c ;igcric;/'s crz:j>li;incc w i t h  t h e  

1 
Ncxi t  System :t.rr,ilzrds and ttic E;'.al Et.:plcyi-cnt ~ ~ : ~ o r t u ~ i t ~  1 . 2 ~ ~ .  .- , ? 3 

A , < ;  "p , , .  - - . .; V - P - s s l s t  l o c a l  ;~gcr:cy ,ant\ Strrtc acjcncy i ; t . lEE 3cvelcp;..rnt pert:onncl i n  t h c i r  2 

e f f o r t s  t o  re:.l.oni t o  trl:nin.; ncucls. Z'hosc a s c n c i c s  t h a c  o p c r a t c  t h c i r  
.L own s t a f f  dcvclc;r:2nt uriilrs and/cr  perc!:ase c u t s i d e  t r a i n i n g  n s z i s t a n c c  

s h a l l  provide  fer t h e  i n c l u r i a n  c f  T i t l c  '?I rcquircrnents and T i t l e  V T I  
rcc;uirc:~cnts  i t  t r a i i  f o r  t h e i r  pcrsonnci .  

- I n c l c d c  d i s c u s s i c n s  of T i t i c  V I  2nd T i t l e  VII r c q u i r c r e n t s  i n  ncw employee 
i n d u c t i o n  sccs icr ; s ,  cr?loycc hani;,l.coi:s, nr.d o n - g o i q  cnploycc t r a i n i n g  s o  
t h a t  n o t i f i c a t i c n  o f  the  nond i sc r in insc ion  rcqui rcments  i s  providcd  to a l l  

. b:cif;lrc errpio;.ces a t  l e a s t  a n n ~ i - i i y .  

Precc~!~!re.;  f o r  i . s r : : r i X  :':I:-?! i ; rce  by th.c S t n t c  Accncy ;~r,i! i,c,c.?l :.:el :,ire Aort!cien - -- 
T;:e Dcp:;r:;:,,iit ~:.IS an,-..ly:.:d t t e  i r2 iv i (~?u , : l  : i r r n t :  t o  1 i t  a n  t i  l o c a l  
we1f;iri. acc l ic ics  a r c  ::I:!. j',cr: iin3nr Title 1'1 ;,11:1 *l!,CTI!CO. To prcr:1otc c f L c c t i v c  . . ac:r.ii;:r.tr.xtion a;;d LC:::: ; ~ c c o u n t - h i l i t y  i n  -3ch of  t h c r c  arc,?s t i le systrcns conccpt  
bar, L . :  :: i i ! ~ s t c r !  t: ..::, :.v t h e  P t u t c  Plan f o r  T i t l e  V I .  Conpliancc has  hcen 
div:,'.-,i A - L  i n t o  f i v e  t:,: :,:: : I '  Each sehpror;;.r.m i s  s e p a r a t e ,  c l i s t i n c t  &nd des igned 
t o  dir,ctiarqc t h e  r c s : , t , : . . . : I ~ i l i t i c s  o, t h e  p - r t i c s  ir ,volved i n  it. A l l  o f  t h e  
s&pru~jr;r.:: %ill t-e cc::::'uctr-r? cndcr t h c  . i u t t i o r i ty  o f  ti!e O f f i c c  of Fcrsonncl  Pol icy 
and C i v i l  Xiqhts  C<.n.::ii.::icc, cD?;.? and subject t o  i t s  d i r e c t i o n .  

L I':.<?.?r a;;i l ic.lbli  au:!icritir; t h e  O!!io D c p , ~ r t r c n t  cf  P u b l i c  t k l f a r c ,  its 
ni:~:ii!ir;:~irir.r; loc2.1 !i+-.iZ?.ri. ;tc;encici; atid r . rovidcrs  nus: riotif;. a i . y l i can t r  f o r  
a1.3 i;*;::i.L'lcd ci:rt-3;r.6:r:: c: ~ . ; t L i c  a:.si.sir;,i;cc: and s c c i z l  sers - iccs  t h a t  they 
( A )  'are to be :re2 trc:, t inla*rfui d i s c r i r i n a t i o n  i n  m t t c r s  r ~ l ~ a t i r i r j  t o  t!lzir 
accr.pt.ir,cc, s e r l * i c ? ,  l c v c i  oE sssi i ; t ;ncc,  cr t ~ r i : i n i l t i c n  f r c n  p i b l i c  c:s l fare  
p r c r , r m z ,  ( 3 )  they r:,y f i l c  c c r p i ~ i n t s  ~ l l c q i n g  t h a t  r a c e ,  c o l o r  o r  n a t i o n a l  
o r i c i r i  %!,IS a .,rcu;:c: f ~ r  any d e c i s i o n  mi!c 0x1 thc!ir e l i g i b i l i t y  o r  g r m t  o r  

s c r ~ i c c . ~ .  

Tl?c L'i:-arc.-.znt iizs t l x r c f c r c  ad ' :~t t i !  p o l i c i c s  t k ~ t  r e ~ u i r o  tl icse p r x r t i c ~  t o  
ccr.viy a t  l c n s t  t:l:sc t:io mii~ir-,'z7: r..;ticcs t o  c-ilC.irc cccsur:crs and t h e  ~ c n e r a l  
p & ~ i i i .  c:ld tiics:? r . c v i ? g  t h r s c  t:.:o Srctlp; i n  such ria:.; as p a r t i c u l a r  c c n d r t i o n s  

. r a y  d i c t ~ t i t  a p ; ) ~ c ? r i a t c .  TO c .>r ry  o u t  tjic';t). politics and v c r i i y  t h e i r  i r p l c -  
men ta t ion ,  t h e  C:Eicc o: Perscn:!ci Pol icy  and C i v i l  Xiohts  Cc;ri:iiancc - ODl'fi. 

has cs:.~blizlied t h c  Consnacr : i oc i f i ea t ion  Subprogran. 

I t  is t h e  rczyc::;iLiili:y o f  t!ic ayrncy, p r o v i 6 c r  or c o n t r a c t o r  r c c e i v i n ~  
Fedordi f '  i t .  . a s s i z t a n c e  ts n o t i f y  a ~ p l i c a n t s  and/or q u a l i f i e d  C O ~ S ~ C ~ S  

. . 
of t h e  nor;i;iscr;rBl>.atim r c - ~ : u i r c ~ r ~ n t .  Such n o t i c e ,  a t  it ninim.;n, s h d l  
include t h e  fo:lowing p rov i s ions :  



- Uf:dcr T i t l e  V I  of the  C l v i l  t..i.~!>t:; Act o f  1964 i t  is  unlawthl Tor 
persons t o  t.e discrirni:iated a g a i n s t  becausc of t h e i r  r ace ,  c o l o r  

?'- 
7 

'-7 
oc n?.tion;il o r i g i n  i n  any program o r  a c t i v i t y  t h a t  r e c e i v e s  Federa l  49 I j i  .- f i n a n c i a l  a s s i s t z n c e .  ,, 

') ti 
li 

b 
- Any person w!;o has a  c o c n l a i n t  t h a t  d i s c r i n i n a t i o n  bccnuse o f  r a c e ,  

c o l o r  bi n.i t i r :>z.1 o r i g i n  e x i s t s  i n  bny Frogran adni : i i s te rcd  under t n e  
Ohio Dcp.?r-t.1.:rc, of P s b l i c  k:clf;iri! ray  n o t i f y  t h e  O f f i c e  of Personnel  
Po l i cy  and C i v i l  R i q k t s  Cczplsa-ce - ODPM o r  t h e  Of f i e?  of C l v i l  
R i i ; : n t s  - fil.:.? i i i r c c t l y ,  o r  tb.c l ac31  ,~ger.cy CRC a s  ? re fe r red .  The 
n o t i c e s  shocld a l s o  inc lude  sratercents  t o  t h e  e f f e c t  t h a t  d i s c r i n i n a t i o n  
on t h e  i;roci;:i o f  race ,  c o l o r  o r  n a t i o n a l  o r i g i n  i s  a g a i n s t  t h e  p o l i c i e s  
of t h e  not i iy i ; :?  p a r t y .  

'?'he n o t i c e s  ccn.::ur.icated by :hi proviciinc; r c r t i c s  m u s t  bc  made i n  such a 
rr,snncr cr.3 ~ i i i h  si:cii f re~;soncy a s  t o  provide assurance  t!iat t he  r e c e i v e r s  
o f  t h e  c s t i c c s  rece ive  c l c c r ,  a c t u a l  uaderstanding o f  t h c i r  r i q h t s .  
Cer ta i i l  r-t:::2s i i sc l  i n  one type f a c i l i t y  nay bc i n e f f c c t i v e  i n  another .  
GeneralLy, t h z  foi lowin? r.etF.odr; or ail acceptable copbinat ion  thereof  
will be adjcdgcd by t h e  S t a t e  Lgcncy a s  m e t i n g  t h e  r c q n i r e ~ e n t s .  

i - I n  count:) wel fare  an2 c h i l d r e n ' s  s e r v i c e s  f a c i l i t i e s ;  

- Pos t ing  o f  ODPW T i t l e  VI conpliar,ce n o t i c c s  i n  entranccways, 
w i g  r e ,  i n tnke  a r e a s ,  and/or casewor:ier a r e a s  

- Eis t r i i ;u t ion  o f  r e v i s e d  CCPW nond i sc r ix ina t ion  ?azphle t  t o  a l l  
a ~ p i i c - c t s  and t o  a l l  pe r sons  undergoing r e d c t c r ~ i n n t i o n .  

- VerSzl s o t i c e  given t o  a l l  a p p l i c a n t s  and t o  a l l  persons  undergoing 
rcict(?rfii?.rlt:ion; . . 

- Any cc r3 ina t ion  o f  the  ~ b o v c  t h a t  i s  acccrpanicd by a  procedure 
w!iercin :he up?llccnt/cc;,stzwr a f f i x e s  hi:; o r  lrer i n i t i a l s  to  
show :ha7: they were given n o t i c e  o f  t h e  ~ o l i c i e s .  

ii - I n  o f i i c c s  o r  f a c i l i t i e s  cpcra tcd  by p rov ide r s  o r  c o n t r a c t o r s  from 
whew t:;c n c l f a r e  a ~ e n c i c s  purchi?sc s e r v i c e s  

- For inc!i.~i2ual p r a c t i t i c n c r s  o r  l i m i t e d  p r a c t i t i o n e r s  a  p o s t i n g  o f  
a  pcr:,cr:z.l n o t i c e  contai:*inq 'the minir.:;;-i p r o v i s i o n s  o r  0CP:l's pos te r .  

- o r  . r c .  s r b c l a t o r y  c l i n i c s ,  2ny c s r c  c e n t e r s  
and o t l t c  gcoy c a r e  f a c i l i t i e s ,  tEc rcquircn;ent nay be s a t i s f i e d  
ty :>ozL:i;y of n i n i r t m  n c t i e c s  o r  02TW n o t i c e s  i n  cntrar:ccways, - 
v;sitir.cj nreas ,  p a t i e n t  a r c z s ,  adn i s s ions  o r  r ecep t ion  a r e a s  and 
personcel  a rens  sucb a s  icunges / t inec lock arear /Zress ing  a reas .  



- f i . 1  r c  faci l i t  ti,:; ?,I;. ; I \  !.r> t . ro4~ i< lc  ;~ , t i l i  iion.11 i io t ica  
t t i i . ~ l i ; j I i  i i i c  uzc of lnr,,:rtiori:; i n  p a t i e n t  l)rost;usc.:;, rncui;l 
~ d c r : i ; i ,  and yellow-paqc adverLicc~nents .  

- Pcrscz:;cl w i l l  bc givcn n o t i c e  of the  rcquircments  through ~"7 5l;il 
t h e  use o f  i-ostcd n o t i c e s ,  o r i e n t a t i o n  s c s s i o n s ,  p o l i c y  ,$/,, , 

hand hook.^ o r  coztbination thcrcof  a t  l e a s t  annual ly .  ,id 
" 

iii - Posti?J n v t i c c s  a r e  asswtetf to  be l e f t  i n  p l aco  on an  on-going 
bas is .  

- I n  t!:3:;~ c a ; c s  where thc  n o t i c c  is  ve rba l  or  made i n  n s i n g l e  d a y ' s  
p i :Ll icz t icn ,  tlic provider is cxpccted t o  p e r i o d i c a l l y  r e i s s u e  t h o  
p o l i c y  a!. ? c a s t  annii'ally. 

- I n  tho:'! inr.t:inccs %:!:crc an cr;p?oyrc qrcvp i s  t o  be n o t i f i e d  
u c r b a l l y ,  ztc;-s o u s t  hc taken t o  inforin a i l  ncw c-ployces wncn 
t h r y  t.r.>(;lii sc rv ic i :  ;in:i .??l coirtint:i::t; cnployccs a t  l e a s t  annua l ly  
in 4 % .  .,.e course o f  r e g u l a r  s t a f f  L r i r f i n g s .  

i v  - I t  i s  L I : ~  r cc -o i~ r ; i l i l ; t y  o f  tlic i n d i v i d u a l  p r o v i d c r s  an.i/or thc. 
' 

ad.-.ir.itLr:.t.ors of ? ro i l ? -c~+c  f , ? c i l i t i c ;  t o  s c c  t h a t  v e r b a l  anc1 w r i t t e n  
r - t '  . 1'-s arc: r.l.ic : !v ,? i l~bl i :  t o  co~i:cx~?rs ,lnd ccployccs  wi th in  t h e  

guit?.:lii:t..; c~nt;iir .c;d he re in .  ' A s s i s t m c s  i n  l cc iu i r ig  a-ong a l t e r n a t i v e  
c : : . i  o r  a : : .  ir, s c l c c t i n g  n n t e r i a l s  will be m;idc a v a i l a b l e  
i :  : !  l o c a l  ChC' t ;  i nd /c r  Of  f i c c  o f  Personnel  Po l i cy  and 
C i v i l  Hiq ; - ! ; t s  Ca:r:7li~~;:cc - ODPIJ. 

E a c h  p,?rty $;Lo c-r,-lic,: . . t o  t h c  i)ip:2-;:i:int f o r  ;p[:ro'.ral t o  ::ccvc a s  a  provi.C:r of 
scri. iccr;  u n ~ l i r  t:j;i> j:r~..:rai..i: iis:~:! i.lri.iri r :~cl t  a l s o  proviCc ~ L : ; I : X L : ~ C I ~ S  of his 
o r  h i r  incent io i ;  t o  c--:'y i . ... - with T i t l e  YI of :!ic ?.ct ,1112 rclat .cd rer ju la t ions .  
Such a rs:qoirc;:cr,t sI:all  cri>:y a l s o  t o  corl:or;itions, p a r t c r : ~ c r s h i ; \ s ,  p ropr i e -  
torchil:; 2nd i:i;ti:.c:io;;s which naXc such n i .> l i r a t i cns .  A l l  zp2? l i c s t ions  f o r  
o r  rcnt:wals o f  1:roviticr s t a t u s  s h a l l  be l c n i c d  ilnlecs t h e  assurance  of non- 
discri inina ' i ion is cennlc ted  i n  a manner s p c c i f i c d  by t h e  Dcpartrzcnt. 

The assurances  oC ccr>ii ;ncc w i l l  be o f f e r e l  t o  1:orcntial p rov ide r s  i n  a  
form t h a t  c?.r;r;y and c c n c i s e i p  r,i:cciELr;s t h c  r.;itiirc of tiic ~ o l i c : ~  o f  n3n- 
d iscr i r , inz t i .cn  and t h e  r cqa i red  i ?p lescn t3 t inn  oL a i l  of i t s  pi-ovisiocs. 

For i;ilryc::rs r c l ;~ ' : i d  t o  t h e  Ccr?r t? i . : ;L ts  T i t l e  :<I:< c c )  o r  T i t l e  V 
(Crit , i~lc.l  C ! ; ~ l , : ! - r : : 5 '  Ccr.t-*:icc.?) , ,  t!:c rrq:;iri*ncnt %<ill i ~ :  s a t i s f i e d  

- .  . by t!:&, i:o::.i ri,;. ;iSlr,.,t;~i! o; tl:c yrLn"ilcr o r  ;in o f f i c e r  oE tlic c o r p r a t i o n  
or o n  t 2 ;  : ;  of  a r : '  Sii;nJtiirel; o f  tk scc  having 
PO""."-of-~tti;~:: . .~ ;1: s;;.ii;ir l-!:yr-,t:;;c~tive -:stus i n  r e s p e c t  t o  t h e  
ai?plic;rfit/ '~ro*t:d.rr will n o t  cat i2 :y  t!lc r c q c i r c r e n t s .  Siqnat:rrcs o f  
a c c e p t a b l e  sir;n.itori; r u s e  bc aTfixci? d i r e c t l y  t o  OD?(* 6172 (10/73) or 
those  f o m s  des ignated  a s  r e v i s i o n s  thc rco f .  



For p:ir;o:.t.< tc!,i:e~l ti, Li l t !  D* :t:rt::',,nt':; ;irf:qrmz co:id';ct.c;i i:ri2t3r Social  
sCrviccs ('ri:l,:s I ,  IV-A, I'\'-?, I :  . I  I o fhc Soc ia l  S i cu r i t y  Act 
t!wr pro\'it?i.r!; iri:lr!. :;;!:;) ti:iic:c :*.::;iir,!r:c:c% of cc..:spli.~ncc o r  tliczc contr.act 
f c ~ : n c  cc!:tli:li::q sccii tl?!;ar;riiic% rll,: t a rc  providccl by tiie Gcpartnciit . 
(Ohio rurc!~a:;c of  sc rv iccs  ;tr;rcc:::cnt. ) q ? ,. -37 , '+ i/ 

* :, 

A l l  such as!;ur-nccs o f  ccapliance w i l l  a j n i w l l y  s t a t e  t h a t  thc provider C 
and/or con:racti,r eqrces t h a t  ccrvicff  o r  ma:crinls w i i i  bc providcd t o  . 

'C " 

r t l l  c1igilj:c ,\:it! ~ w l i t i c i l  pcrs3ns withcut regard t o  race,  color o r  
nat icnal  oxigin and tha t  r e l a t ed  f a c i l i t i e s  w i l l  bc opcrated s imi la r ly .  

b. Frccwncy . 
Tlic assurance of  c o ~ p l i a r ~ c e  v i l l  Lc cigncd by a l l  p a r t i e s  who f i l e  an 
i n i t i a l  a r p l i c , ~ t i c n  fo r  provldcr s t a t u s  i n  any of the prograas t o  which ; 
t ! ~  T i t l e  V I  rcijuirc;t,-iit a ~ > p l i e s .  . 
The assurcncc of cca?:iancc will Lc sicnod by a11 continuing providers 
a t  s ~ ~ l i  t i r e  cis :!.i:y n:,y !r;:vc t o  rencir t n i s  s t a t u s ,  chan<jc the t e r m  of 
t i icir  particip;i:ion, a :  the o;:er;lticn of new f ~ c i l i t i e s  o r  begin .. 
operation of a f a c i l i t y  prcviouslyheldLy anothcr par ty .  

Psst  provid-r:; will aq.?in have t o  sign the assurance of corpliance i n  
t h e  course o: 1,c:iriq r c inz t . l t c i  rc.3ardlcss o r  >!het!icr t h e i r  pas t  provider 
s t a t u s  was tc.rzi~:.lted voluntar i ly  o r  involuntar i ly .  

Piny pcrcc? %:!:a t c i i + v c s  t.i::.sclf c r  i1crr.el.f o r  any s p e c i f i c  c l a s s  of ir,-!lviduals . t o  bc si:!)jccLc2 t o  ~ ~ . ; ~ r i . ~ : ~ i ~ t i o n  pr t i . i~!~ i ioJ  f;y thc  policy of non2i;crininaticn 
m..-,'j ]ii-,~ ,:.,elf -. G: i :cr ic?f  c.r L;l A r c j  re:;c:;t,itivc i i t  c loca l  acj~.:-.cjr CRCi 
tkc OTfice c i  Pei-:;cr.1:2? i'oiicy an<? C iv i l  I?ir;!;ts Coirpiiarice - 0: - :T :J ,  Sra:c Fc i r  
ilearinq-., o r  tiic GLEice of Civ i l  Riglits, IIL-ll d i r e c t l y  a wr i t t en  ccrp :a~nt .  

h l l  i n i t i a l  ccaslaintr: to  ';kt: sbosc si:t!ioritics n:.y kc tr':zcni:tcd hy l e t t e r ,  
bj tc:cp!:cr.c o r  i n  -.!rro;i. J:oi~cvt.?, ;ill cc:r;>l;tints must kc rildiiccr2 t o  r:ricing 
not i a t c r  :!xi-n 30 i , ~ : ~ s  frcm t h o  date of ciic allcytcl discri:nin;lticn, unless tho  

t i s c  f o r  filj.:,..; i s  i::tc::i!cd by dny of the rcsponsi!~le  aqencics. 

Upon rcc8:ii.t G: 1 ccr.;)?i<~ncc rrvic;,., r c p r t ,  c e r p l a i n t  o r  crlitlral i ~ ; f o r n ' ~ t i o n  
, , L.., o i f i c ~  of wiiicil in?ic.::cs i, :j?;:iblc E;ilu:i: t o  cc.r;tly wic!r  t!~c i :ol icts  ---  . . . 

pcr::Qz!jcl :>clicy 27.C Civi l  Rights Ce: p l i ~ n q c  - CEPX +:ill ~:-c?,i>tiy ln1L2.1tc 
icv--+:*<+.  an i ev t s : ;~ t t i !x .  *' ' ,,,, Lon vi:L i:.clu2c, *.ii,rn i : - :~rar~- ia tc ,  - - a revic9w 

of thi: 1-:rti:.cnt ;r,zticc.s 2n2 po l i c i e s  o f  tki. F:-ovitlt:r, contractor  o r  nc;cncy, 
thc  circt:~:::snces ci::I-r xhici: t!>e alleged r.cnccr.p:ial?cc OCC~L-ZCC!, ar.d sucii 
othc:r f ac t c r s  as  m y  be rc l svant  t o  a d~ t i . rmi i . ,~ t ion  a s  t o  ~ ihc thcr  the provider ,  
con t r l c t c r  or  agcccy nanc? b.33 Cailc2 t o  ccaply with T i t l e  VI and the r c l a t c d  

i 1 C T . S .  recjuls* ' 

A l l  con9iaints f i l c d  with the St,;te agency should include spec i f i c  information 
as t o  the cvcnts, p a r t i c s  and dates  involved i n  the  a2lcgi.d discriminatory 
pa t te rns ,  practices o r  act ions .  . 



I n  t!~o:;c case-  k.i;<-:c ti:c co:.:;)!.iin: f a i l $  Lo i-cl:ii;c thf: ;L!)OVC e s s ~ n t i a l ~ ,  
ti:<: i n v c s t i g . ~ t o r  $<ill c"n:;ct t h c  con;~l; i inant  a?tJ 2 t t c y : ) t  t o  l e a r n  t h e  
c ; lcc i f ics  before  r rocced ing  f u r t h c r  with t h e  i n v c s t i y a t i o n .  

.,.\, 

c / 
,;'T,. n~ 

A l l  w r i t t e n  ccm:~;:~ints x u s t  be s iqncd by an a c t a d  ~ o & ~ l a i n i n ~  p a r t y  or ~dp , rcpresc l i t t i t ive  tl :ercof.  No a c t i c n s  o r  inves t igr r t ions  w i l l  be com~enced t ,  

, ... 
by the  S t a t c  aqcncy i n  tkosc  i n s t a n c e s  wherc anonymous c o n p l a i n t s  a r c  
rece ived.  

Tke Cc?artxi*nt rcccgr;izcs t h r e e  co-plzin: chan~:cls  through which it nay 
co:nc t o  par tic:;;:,^ i n  an ir,vcst-is,-;;tion o f  a l lcgc<% drliscrinicztory conduct. 
The C~*p,lrtxc.nt r-). re-pond t o  a r cqucs t  by tile Gr f i cc  f o r  C i v i i  Riijhts - Hi31 
t o  a s s i z t  ;In i r ivcs t iqa t ion  t h a t  the  ;;ttcr r,ay.l,f conduct in:^ pursuant  t o  9 

corp1i;int f i l c d  * . ~ t h  i t  d i r e c t l y .  The Dei:ari;:cilt nay cor~?.c:lce an oppcp.~  
i n v c s t i q d t i c n  in  r ~ s j : o n ~ e  t o  a cc;pl&il:t f i lcci  wi th  i t .  Tfic Dspartmcnt 
cay co:i~cncil  an invc.i;tir;a'iion ir, : i i o s~  ins t ances  !.:here n cc;.?2lainnnt h a s  
f i l e d  an a l l e g a t i o n  o f  d i sc r imina t ion  wi th in  t h e  S t c t e  F a i r  Hearings 
process .  

i - Conplaints  71.1scl w i t h  the  Of f i ce  f e r  C i v i l  Rights  - ?:Dl 

. I n  t!!ssc i z s t ' ~ n c c s  where a co-plainznt  f i l e s  an a l l e g a t i o n  of  , 

discrlc:i::Licn wit)! t h c  CSf  l c c  'or C i v i l  Eiij'ats - IZE;.i: an<? t h a t  
agcn.cy r,c:;::i-r;ts t he  n$sisr,-.nce of the  O f f i c e  of Personnel  Pol icy  
and c i v i l  ;:iij?.ls Ccr,plizncc - CLPi, t h e  s t a t e  cnforccmcnt u n i t  will 

,' 1 - c:sve t o  C a c i l i t a t *  t h e  i n v e s t i n ~ t i o n .  

b The State ' i r i t  w i l l  r*.lkc scch pir::cnnel and s u c ! ~  i r , fornat ion  a v a i l ' w l e  
to t j l c  in; .cstigatic,r,  2: ;.rc aTprc;,ri;.tc 3r.d s v a i l c b l e .  I n  such ccses  
t t c  Statc u n i t  1,411 a l s o  c c a t i n c c  t o  providc advice  t o  a p rov ide r ,  
ccnrl-accor v r  a;.it::cy sz;-plying s c r v i c c s  t o  ti:@ Publ i c  ii 'elfarc System 
cvrn  t'ircc;h they :nay be i!ic s c h j c c t  cf t h e  co::plaint. 

?kc s t a t c  ur . i t  e x - i c t s  t h c  OCn-!:?::I t o  not ify it a s  %on as  tile 
?c6c::.l ~ r : i t  ?-;;t;i:lr; a co:np:zint invcstit2;.,.tion w i t h i n  t h e  Ohio  
t:el:.'rc S;..;'.:c:;r. I n  thoco :ritu:~tions tikcere the Fc2a.rral u n i t  has  
btc.;an i ; i  i!::..:. ti(;-, ' .  t he  S t a t e  c o i t  >!ill r n f r c ~ i n  from i n v e s t i j a t i n g  
a ccr-::l~l,r: fiLc.! !,y the  s;.re par ty  u n t i l  t h e  r a t t e r  has t e e n  cliscusced 
I~et~z-r:n :kc cnics. 

t" ,..,. ,.,? . .,,,; :.". L.>,*-:on ."--, S.f rhc i~ i ! c ra l  u n i t  h+s r c s u l t c d  in  a f i n d i r ~ q  of 
~ r , l ; ~ w f & 2  ccr-lucr ,?zd t h e  r::bjecc of rile ccr.>?,iint r ~ f d s e s  t o  acccp t  
s n  i 5oI.:2i~n, t h e  S t a t c  unit, w k l l  n o t  c:.:cclitc a t c r z i n a t i c n  
o f  thc  p-irty'c; p::rticip;iti:n i n  a F c c ? c ~ a l l y  ass is tec i  prosram mti l  

u t k c r e  h ; ~  tic:.: a f i z d i n g  or, the  r ccora  o r  a jurlgenenr entered  or 
a l l  renedies  a v a i l a b l e  ~ n d ? r  45CE'T;e; have been exhausted. 



f 

ii - C o n p l a i n t s  r i ? - d  w i t h  t h e  Ohio  D c p a r t s ~ c n t  o f  P u b l i c  Wcl fa ra  

r i n  I l e t ,  two com;31caint c l ~ s n n c i r ,  c x i s t  f o r  t h e  h e a r i n g  

1 o f  corr ,?laints alleging T i t l c  V I  d i s c r i n i n a t i o n  w i t h i n  t h e  Public 
Welfa re  S'j~:i*x?. 

,. "A,' . . I  -"" 
L 1 

1 1  . A. Cii: i>i . : i r i t r ;  F i l c i I  i 'ndcr ,?iiri.-clictio:; c f  Oi:icc o f  r_ i- 
i 

Pei-::oi.:?c.l I ' a l i c y  a!:I C i v i l  ii:i;hts Cor.jilin::cc - CDrW 

T;:orz ~c:-:>l;~i::ts fi:c:i w i t h  or forw.,r:i[.d t o  t h e  O f f i c e  o f  
?e:r-:c:,na:: P o l i c y  a:jd C i v i l  J:iq!jts C c ~ z ; ~ i i ; r > c c  - ODP?! w i l l  b e  
invc,:ti,;ti.;! by C!I? C:ficc a n d  r e s o l v e d  w i t h  t h c  a p p r o v a l  o f  
ti):: D i r c c t o r  cC P i 5 1 i c  i.:clf;irc. i:hcn a n  i n v c s t i q a t i o n  r c s u l t s  
i n  tlic c o n c l u s i o n  t h a t  tlic r u S ; c c t  d i d  v i o l a t e  T i t l e  VI and 
t h c  p o l i c i e s  '-and regulation; o f  ti-.? P c p : ~ r t z c n t  o n  n o n d i s c r i ~ i n z t i c n ,  ... t h e  i,::icc t : l i i  al:ti.:.pc to i r s fo r r ,L i l?y  r c s s l v c  t h e  x ~ t t e r .  1 ; ; f o r a a l  
r.::,ul!.::ir!n rh.111 ii:c::;<ic c l i : t i i r i , l t icn  o i  t l ie  d i s c r l r t F n ; i t c r y  p a t t e r n s  
o  I ,  t.l;i: c::t:.l~l:i;l,::-!~t o f  ~ r c c c d u r c : / ~ . ~ : l . i c i r ~ ,  t o  p r e v e n t  . 
,. ~,., - c, . , .p-  c.3. > ... , .. .. G : ~ : !  ;!t.:*;. 1st.; cz-2:;c 1l:e c c n s c q u c n c r s  o f  p a s t  
<I : . .  ., ..L~. . .:. .;. ..., ,~ . - , * .  ,.,ory i?attc.i-;:s o r  p r i t c t i c c s .  

I F  t l ~ c  r i . l > j c c t  o f  ti:.- cor;>:;i:it r e f u s c z  t o  i.b.>nilon t?ie di:;criminrr- 
t o z y  !:it:c.rr.r, o r  l , r~ct : -cci ;  i n  An i n f o r ; r ~ l  r c s o i u t i o n  a t t x p t ,  t h e  
Df:icc ~ , i l?  convvnc C c : r ~ ~ ~ l  hc,iri::-s ~ i t i i  t h c  c:s:,ist.;nce o f  :ha 

,, ,. '. ice , of  Lccjz.1 a i r  f o r  t h e  pur7o:;c o f  t e m i n d t i : i g  t h e  

p r o v i d e r ' s  p a r t i c i p a f i o n  i n  t h e  P u b l i c  t : c i f a r e  S y s t c n .  

Urn? :kc C c ? s r : m ~ > t ' s  t e r n : i n a t i n g  a subject's provi8c.r s t a t u s  t h e  
GTf ic,: o f  C i v i l  R i g h t s  C G : : : ~ ~ ~ I I I C C  w i l l  n o t i f y  TCR-i:L:i o f  t i ,?  

' L1r-n. 

I.t :I..;. y s i n t  o r  t i n e  i r :  ;t i r . v i . s t i ~ a t i c n ,  ir.ia~l..;i?. r l n  s t a c j e  
o r  o?- r :a l  !i~:.?ri::q s?,..;c- t.':c s u b j e c t  o f  a cc!:.pl&int. i--y vol~- . t -c i r i ly  
wi;i:.:r;t.i :rr,:ii thr: pzcvic lcr  Cile. Up93 s u c h  a wi:!:?ra'.?ai, t h o  c a s e  
w i l l  kc c1c:;cd .? r i c a r d  r,::de o f  t h e  c a s e  to d a c e .  i f  a  w i t h -  
draui,q .-i;b;cc: su!;sc~;i:e~~t.l.y r c , ? y p l i c s  for aC:nission to  p r o v i d e r  
s t a t c r ; ,  t k c  tcr:::s of s c c h  r e i n s t a t e r r e n t  s h a l l  b e  c x c c p t i c a a l  i n  a 
m:.:::;ir <!s:ti:rniir:id by :i:c GCCicc o f  P e r r o n l l e l  P o l i c y  and C i v i l  
irie.;!~ts Corp?i,ancc - Ci'T:.(. 

B. Cc . .., . .  ; I  3 ,  :.,- i-i, , L L  . I  C n d i r  J u r i s 2 i c t i o n  o f  F a i r  ilearini; :Cect icn - OCPW 

.  <or ,-:id/ar cr;rrt:;:t c:nr:c:nr.r'; in l'..'.? . - ; c '.'- a < < ' :  " ,ire ['I-oc;r;!as 
r . y  f :  l., ,?;.: i.,;l:; t o  :.% 9,1:iut: a c r i c : , r  L;;):<:n 0:; t h e i r  C : ~ S ? Z  on t h e  
Isc.:: :. v: . : .  ?ircc.z;:~t tc .:5,CYi? 135.lC .ind T i i : c  5 1  GilC t1:i: S t a t e  

. . 
: , r .  . : t i  : t :  1 t o  ins3:.rc GUC 
r , ~ r r  fi? dc .c i : ! iq  Chi.r;e : l : s  5 .  :he cjrcunds 

-.,:-:. . . 
. . 2 c 1 f c r  ;r dac- p r o c e s s  h e ; j r i r g  i s  . . , . :r- . ". , t i .  i th,: b;ir,L~ of  r a c e ,  c o i o f  or n a t i o n a l  o r i g i n .  

I:> l:.;-c casts w k : r r e  c c q - l a i n a n t  f i i e ~  w i t h  t h e  S t a t e  rii: 
lic~;.>i;q !:nit ;;:,: aIi<.t:c; %) :a t  tl,.'ir ; ~ r t i c i ; . ~ t i o n  r:as 2 c t c m i n c d  
on t i t ;  b a s i s  oL-  r a c e ,  c o l o r  o r  n;t ior.al  o r i g i n ,  :!!e t!earing O f f i c e r  
a s s i q n c d  t h e  c a s e  w i l l  r e f c r  said case t h r o u g h  n p p r o p r i a t o  



c!:;..jit:e?r; t o  Ofcicz: oC Pc.- i --~ir~cl  Po l i cy  and C i v i l  irlqfltr; 
Co?~>!i , i~>ci.  - a:?:$. L ' ~ ? I I  r c c c i p t  o f  ::!lo case  t l ~  l a t t e r  , :n i t  . . .? 
1 t a t  1 l o  a :  a  i 1 :  c n ,  w i l l  A,? 
invi.;tiq.itc t!:-1. f ; tci!  and r c t u r n  tlic c a s e  t o  rk.1 !ir!;rii?3 <7 $5, r: ' ,/ 

Cif; , ; , :r  with f ind ing5  an3 rccarxend;i t ions.  il O t f i c e  of  ., 
Pclr ;  : r lncl  Pol icy  a::d C i v i l  ilii]l:ts Cc;cpliai:ce - 0DP:j r e c c i v c s  
2 cor:.:'?.aint t h a t  i s  n o t  T ' t 1 ~  \'I rcl;iti:d, b u t  p e r t a i n s  t o  a  
ioca: a5cncy d c t s r n i ~ : a t i o n ,  i t  w i l l  r c f f r  s;id c o n p l a i n t  t o  
S t a t e  P a i r  IIcazings which s h a l l  t r e a t  t h e  a l l e g a t i o n  a s  an 
appeal ,  i f  a r ? r o p r i a t e ,  and hea r  sarze i n  t h e  r e q u l a r  cour se  
o f  ogcr;-Lions. 

- 
i ~ t  a l l  c;scs !<kcre tho  O f f i c e  o f l c r r s o n n e l  Pol icy  and C i v l l  
Ri?!:tz Cc:rpli;ance lras corldxcted an i:!vectiq;.tion acd isr;zi.i: . 
f ind i rq ;  z;-.d r c c o ~ s c n d a t i n r , s  t o  a !!carin:; il:fice, s a id  Ocf i ce r  
w i l l  n o t i f y  t h e  O f f i c c  o f  h i s / b e r  fin'7.l de tcrs in? . t ion  on t h c  
case  cit!i i : i  30 6:iys. The O f f i c e  t i i l l  main ta in  a f i l e  of such 
C q C U C  .... ., s u b j e c t  then  t o  a n a l y s i s ,  and ml;e t!:ern a v a i l a b l e  to  * 
r e p r c s c n c a t i v e s  of  OCR-HE:J upon reques t .  

iii - C o ~ p ? a i r , t s  r'ilc.2 Xith County t ; c l f a re  Cepar tncnts  an?, Ch i ld ren ' s  
S e r . ~ i c e s  ?!o~r?s 

. . 
lgbcrr 1: >LI(:.:T~~:. o r  c v r r c n t  conru:ncrc; f i l e  n cnr .p ia in t  a l l c q i n g  

. * 
. ; !~L~:cic:  <iisc:-:zincition ;.iiiii a  ccanty  w c l f a r r  d e p a i r t ~ c n t  o r  
cili lJri: : i ls zc1-vic5s hoard,  such aqeiicy ~ a y  rxike an a!:terpt t o  
in:orxtlly rcso!vc t h c  compinint.  Such aqcscy Ray a l s o  r c i s r  t h e  
c-:r?l,iin:.r,t o r  t h e  c o x p l a i n t  t o  tho a t t e n t i s n  of  OCRC-CCPW o r  0:R-I!EN. 

In no case  nsy t h e  r e s o l u t i c n  a t t e z p t s  made by a county r:clfare 
2egart:qcct o r  r:hildrcrr's s e r v i c e s  b a r d s  s e r v e  a s  a ba r  t o  t h e  
c o : ~ ? l s i n a n t  f i l i n g  cornpirlints w i th  t h e  S t a t e  o r  Federa l  enforcenont  
ur.its. 

i v  - S e l f - i n i t i a t i i l y  Lnvcs t i~a t i cn : :  I n t o  A<jcr.cy o r  P rov izc r  P r a c t i c e s  

I n  tb.cse irr;!:anc;?: where t h ?  rc-;ui;lr f law of  c c a ~ l i a ; : &  c?ata, ~ > l n ~ l a l  
rCr-.r... ,-.,.,, ccrrczt.-.nfi?.-ncc ar:: t ho  1Lki? ni.::rtc, rkc S t i : ~ ?  uni.t t c  a  
c  ; t:.,, :-o?icy or- a  titrc;,ti.:~;-;I b r i a c h  of ::?a p>lic;. t h e  S t a t e  

. . 
bf i i t  :r,-,y :x:ti;i;s: i t s  c;:n i ; i : fcst i rz~io: :  i n t o  t h e  n a t t c x .  A l l  suzh 
in'.rstir;.:5io:;:; .;:;all be co:,di:ct;,! i n  t h e  6ta!idilr3 f a sk ian ,  bu t  si:a?l 
not  r i z r L t  i n  an advdrse n o t i c e  to t k u  s u b j e c t $  without  t h e  zyproval  
of t!:c fir-:c:;r of pcb l i c  !,elfare. P a r t i e s  ur.dcr such s e l f - i n i t i a t e d  
invcs t i< ;ac ions  w i l l  be s*ubject to t h e  sane  star.Zzrds, procedures and 
canct iens  a s  ; : ~ v c s t i ~ a t i c n s  i n  which a c a n p l a i n a n t  has  f i l e d  an 
a l l c g a t i c n .  

. . 
Under the f i t& Frcv'::ons of C tap te r  .:5 SL t h o  Code of  Fcdc ra l  Kcgula t icns ,  

i th,- i)r:;.ar:xcnt i r ,  rcquirr:! ta ~erlo, ' icc.l?y rcvicw t h e  cc:z?li3nc;: st.r:'Gs c f  
. . 

t h e  prn<;r,7z:s ' yrov;c,;r.z ;r,ci ccntr;icr;rs.  SGCII r cv i ixr j  a r c  inter.dt:d t o  v e r i f y  
- y L t L - , ,  t h a t  these  p3rcie:;  i i r f ,  i n  t a c t ,  n o t i f y i n g  a l l  c c n s u r c r s  of t h e i r  r c - I . ' -  

s e r v i c n  a l l  c;nsw;cr; eouit;bl,# rco.ar-dless of r a c e ,  c o l o r  and n a t i o n a l  o r i g i n  
and dischar,jincj t?ieir rjc1:cral obiiqatic:;;  Title Vi of 

.r 



/ struc:.irc. and  a:sis t the ad::;irtistration of t h i s  sc!:ri;ent o f  the S t a t e  P l a n ,  
the Oelurtncnt has devised tho Provider Rfvica Subprogram. .- 

.+? .?i 
,4/, ,7 

a. Cor?tcnt - 

'b The CfTicc of P,-r:oi,rcl b l i c y  and  Civil Zig!its Cospl i i i~~ce - Ohio D,-1:art:;:ent 
o f  Public \ :eif~i- . i  i i i  I I veri fy  ti!? cw!;:lid?ce o f  provi2ers and contrzctors  by 
revici;ing tile jlolicics 2d;;:tc:: by ti,:? jrzrt ies,  the p r o c e d ; ~ ~ - ~ s  ascd by the 
part ie:  t o  : e rw ccn-,:;;-'?~-s, tihe i..t:ci:c:s r:sed to provide rcciuired not ices  t o  
coi>sli;::er-s, a:~d ;hc rccor.tis of services proviticld so as t o  c s t a b l i s l ~ ,  qtiantita- 
t i v p l y ,  the n i x  o'f ccn-tt::crs ser~:cd. Tiie Office reserves the  r i g h t  t o  per- 
fonii i t s  1 f oh1 igz;io!rs by it:si;cctii~!; s i  t cs  and pract ices  and mater ia ls  
t h a t  inclu!ie, b u t  a r e  not limited t o  the fo l t s a ing :  

-Appoint!::ent t;;m:..s tc veri fy  t ha t  i:o d i s t i nc t i on  i: nzde a s  t o  the  hours o r  
a d i g  c t o r t y - r o  o r  a r e  served. 

- -  .. -Cat:*? f i l e s  o r  pi~tfc i l t  r- l~stcrs t c  es tabl is i i  ';ii;it the group of pa t ien t s  being . 
s!:ritcd i s  not titii!oi' rci:i'e:entativc. t o  3 grea t  degi-ee of the senera1 popula- 
t i on  i n  t e  scl-vice area .  

-Ph;.sicsi i t o  ver i fy  tiijt consiincrs a r e  not scrjregatcd in separate  
I t i  rco-15, sc:.vice a r m s ,  rco;:! assignr:lnt:, and/or not served i~icciui t a b l y  
t i  t l lc :!re of di:sir.lilar i.qiiips:cnt, food, r:edicices, teaciiirig i i~a t e r i a l s ,  
o f f < c e  suppl ies ,  furnishings ,  e tc .  

'9 -iJersonr:cl rcinrc!:; z;i:d f i l e s  t o  ascer ta in  tile cqual exployi;..cnt opportitnity 
p rac t ices  t i :~t  ~Ilo!.: f o r  consumers t o  be serveti by persons of a l l  racils, 
co lors  o r  n ~ t i o c ~ i  c r ig in s .  

ri, 
-Sources of ii-iic:??/rc~;c.i1tic in rtlFcrcnce t o  ilie i::ajor ways in  biiiich persons 
cervcd hy tire f?cilit;c p?:~ f a r  services so as t o  a sce r t a in  tile sacic-ecotiomic 
c h a r a e t c r i s t i c s  of tile group served by the  f a c i l i t y .  

O f  i a!::! s:;iiilbrd ;octiz:c.nts, rccoi-ds and po? icy StatCi::?iits of the  coi i t ractsr /  
probdidcr t o  c ; t ib i i sh  h i s  ado:jtion o f  a policy of nondiscrimination on the  
ground of race,  color  o r  nationbl or igin .  

-Pui;i ica ticris, r o c ,  adverti:c,::ilri t s ,  pol icy ranaa? s ,  ezp!oyee h?ntlbook;, 
and t ra in ing  - oric::taticin ciirricrilc:!! ttiateri;ls to ensure t h a t  the pro~i4et-f 
con t rac tor  !)ds i iot if ied s t a f f ,  rb ie r ra i  sources,  the  general publ ic  and 
pa t i cc i s  of thc pcl icy of nondiscriwination. 

T ~ r t ;  1 re*:ic:t a l l  qrsi :?-~:re f 2c i I i t i c . s  pa r t i c jpz t i r~g  i n  FTA 
- I :  I I - L  , 5 to - y t i  r e l  i c e  s t .  Tlicsc ~!:nuai 
rcv(c:;:; t.:i1; : sc:-..'ulcd i;j hcs ; i i t ? l s ,  nsrsiricj im::c.s, o r  c ; i n l c s ,  
i'"i' ' i \,.-.- , : ' , I  ,'a , , . 1 cart e s  a <3y c31.e ce::ters. i t  i s ,  a d d i t ~ o ~ i a ; ? y ,  
& .  i/lC i';Lcnt Of . " -,... : .  ..,,,,,; o 1 ii s c i e n t i f i c  or  raii(!~:;~ sci.:1)1e revSe:r 
s c h ~ d g l c  For tt:c ucr.ifica:ion of the coc;:?iancc s t a t u s  held by individual 

I pr3cti t ;on-rs s;:ch 2s I S C S ,  d c n t f s t s ,  op:c!?etrists, pod ia t r i s t s ,  t i~e ra ; l i s t s  
counseIers aod the l i ke .  I, 

.I 



q(: ' *;>,'< 

2 - Bfiicc c: ?cr.:o!:!;i>l Poiicy am!  Civi'l Rioiits Ccn:p!i,?::c~~ - O!~io i i ' "  
, , 

Dcp;~-b.:c::t of i 1 ,  - tiic l j f i i cc  ; i i l l  2rsf;n i t s  ~ ~ ~ I + Z C : : ~ I I ~ ]  
t o  ti:? overall ?2c!ii:i::r?t;cn o f  the c t ; - ; ; ) i~~nce  ?rc>c:l.Jn, ttie ? ! ? ~ I I -  

b tei?~!!ce o f  CC!::CAI ~.cTor~!s t ' i ; i ic t i~n,  t i i t  i~,tvcsti;.~t ';oi: of c:;::p~ a i n t s ,  
tile fol;~:;itl:-ii/: O F  pr~l>Ic;;:s cotcci in I r e v  t h e  supl~lyincj 
0 o n :  : I  c i s  t.liii c;ri-.ntit(oii of J ~ C Z C ~ ~ S '  :)e:.so~inil 211~1 
i i~d iv i  ti~1.1 providers, and ti;? su;:ervis ion of reql;i.i:' coi;~p i ia!;ce reviews. 

- Erccutivc 2: r i c e ,  i::dica: P , s s i s t~nce  Supervisors. O f  r ice  of Pcr:ciinel 
P o l  icy a i l  1 i<ir;!its Ccz7l iance i-iill 2 r c c 7 t  the on-goiricj a s s i s  t a c e  
c f  tiitst. s t a f f  ;.:;-ixcs as :he As:istsnt Directsr  s p c c i f i ? ~ .  111 the 
cotii-;e of  t!;c.ir ~::(;iiliir dut ies  ti;?:/ v;ill ??-:?in a?t:r.t f o r  susp,?ctcd 
via?at ;ocs  of T i t l e  V I  and arc cxpcctcd t,o r a i s e  :?Farent uioli i t icns t o  
tile ;tt(.tit<(jti of :lie 9Ffi;e c i  l'i.r:~rinel i c y  a n :  C i ?  Eigirts Coi:pIiance 

. tn r~uql i  titi A:sisi;!tit Director. l'ilerc;ift.cr', a n  in:'es':ir;;lt';on in to  the . 
suspiciscs  :.;ill !;a ;nade fai. tt:e pratcct ion o f  vie1 f ~ r c  cansuclcrs. 

- Division of P I ? . . n i l i r ~ q  2 n d  Pr~),?t-a::::, say Care i!ro!:ra:: Eevelop~ent  Sp$c ia l i s t s .  
T::c O f " '  a ,ir .- of !'cr:or,ri?l Pc.? icy anc! Civil i?i!;hts Cc;.::lli;nce viil I el:! i s t  
tho su;';:sr: 3,; ;i?c Oay Care Prccr;.:? 3evelo:;;;;ent Spec ia l i s t s  oii an on-soing 
b;r:js 6:. ' - 1 . .  LI.! r::ic:: of day care cct?:crs providing si-i:irice~ unticr coi,:rxt 

% ,  1 - to  ti,? Tc!;l i c  ,!2i:arc C y : t a .  ii;c S;;eciai i s t s  !:ill c o l i c c t  t h e  st?.r;dard 
63 t l  2nd $j?.:~ify prciil!:::: a r i . ~ ~ .  li:? Off i ce ' s  st,?ff : . i i? j  pcriorci ioitov!- 
up, cot*rcctivc cc:-icn, and co:plaint/invcstig8tion functions t h a t  r ~ l a t c  
to day ccrc contractors.  

- i ieic! ?ci-sinncf , Chin D~; ) ; r t?zn t  of i!eal';l~. Under the t c r ; ! s  of 1h3 Inter- 
A~cncy \:t:?!:ir~q i:."r,'il:::crt ti):.; es i  s t s  L.ei:,?cn the Pcp,~rti.'::nt arid ;l:c C!iio 
C.e?,3r:,::::;c c f  ilea; ti), ti;caar,.rc.prizte i;;cn:;crs of ttie i attei"s i i c i d  pcr- 
o ? l  I ;.isi;t iri r ev i i~ : s  of tile re:.:aininr group-c,?re f a c i l i t i e s ;  i .e.  

., nu:-sins ,:cr:::;, k o z p i t ~ i s ,  ic.ii:iat3r;i c l i n i c s  sna l:oi:e healtn c2i.c a c t i v i t i e s  . .. 
a$ spec; ; I<- :  t~y  t?r:.:s cf ti:.: ~i?i~r-ar;cnc;i  ar;re?r.:eii t .  Eeai tills ~c r so~c ic .1  
ri,i 1 1  co? i c c t  t:;e standard d2:a and sipecif;l jirobler; 2 r c r l s .  Tlic Of f i ce ' s  
s t a f f  v:i I T  :~crfor!,t foi io:i-;~p, correct ive zct ion,  and cor.:pl a i n t  iilvestiga- 
tjort Furxcticnz t h a t  r e l a t e  to  f ; ic i l i t ics /providers  coi>tactcd by lliialth, 

- The Dip-ii-t::.ci~t h.1- a d o p t e d  ;ricerin fanns to  Ee used f o r  the Rvici:: a f  
group-cai-e f a c i l i t i e r  and a stsndard process f o r  tile review of ind iv idua l ' s ,  
providers' or pract i  t ioncrs '  ccn:pl iance s t a tu s .  



- a l l  a n i ~ u ~ i ?  rcvirw:: a r c  t o  he p c r ~ o r n c i i  t r i th  t'c ibsc of 7 
t!:c r e  o f f i c i a l  i o r n s  c!c.siqnt~rl l o r  the  t y ; ~  of I~ 3" 
faci!ity/cc::fr;1~':r~r/~~ro~i~!'3r ir,:*o1vcL\. Ti:" rfvi~::~2r:i  a r c  

IJ. 
t o  vary Crrn tile i:c;:.s and urb;i,r foznci in t11c forr.; only i f  
they fer:l : h ~ t  more d<.t,?i!cd Ai t a  o r  o i i?cr  d a t a  i r ;  nt:cc?ed to 
COIIE~L: :  o r  dc*~:y t;ie >riSciicc o!' 'I violnkion o r  th rea tened  
v i o ? c t i o n  oE the  i:ondiscrroic;:~on po l i cy .  

- I n  t?~*;:;-. c,?.;~. wl:~:rt? :he ? ~ . v i c \ : e r  i s  r i ~ f u ~ ; c &  i n f o r m t i e n  
ncvilc:l L c - c  t h c  n:li:i~?u.;: form qi:cst in , ls ,  t11c rcvie:<cr 
ir; t o  f,r,-.; ii;c a w' i*  ,L<.n ~ - sLitc~",t..it o f  t!:c a t t c x ? t s  L!:aC he o r  

t:2r:e to ,,-,.. - % . . e , <  .> TI.-- , . . . t i  i n i u r ; ? , . t ~ i o : ~ ,  s ign  i L  afi sg!,~:i.t i t  
iis ali ;~tt.~c!::>crii 10 1 t i  Eoxm as r e t ~ r n c d  t o  t h e  
O I C i c i ?  cf C i v i l  I:is:;ts Co;.pli;tr.cc, CDT2',J. T h e  c c n l c a l  o f f i c e  i, 

:;i;.f!i wi:? ':?air, tr;. t o  cs-yilc.~,: the  rcvie::. I E  c h i s  cccorid 
e f f o r t  c'.i::c n o t  ;i:cccd, tile inci.iicnt will bc r c r e r r e d  f o r  a c t i ~ n  
vtitliin 0 :  1 o r  iii:'#l. 

. . - i:hc?r,: t !  o r  c ~ n t r ~ c t o r  o r  i a c i l i e y  : ; e r v e ~  ;I i & ~ - q e  l>,a?bcr 
of ~ c ~ : ; o I I : ;  cicai/~>r c,:,;,:oy% a q r c L ~ t  ~ n m y  ~ ~ ~ r s @ n n ~ ? l .  t he  r ~ : v i c b e r  nay . 
at hir / i :cr  c;:n di!;crclio!; ?.xi1 :tic rcvit::~ forin t o  the  s c b j c c t  allcud 
of t ! : i .  X C V ~ C ! :  J:.te. ;,: l c a s t  :!lriir? clay:: wi:l " i ~  ~.11o:tcG t o  a l a r g e  
I : o r  c i ! :  o r  t?'c prc.:ur;,tion o f  t ' :~  r ; t ; i l i s t i c i l  d i t a .  
: 1 , o r :  k 1 ! L C  t o  I !  h e i t a t  j o i n t  
prac!:i:: : ,  c t c .  io: t;.,e Z.:K.<? pi:r1;9:,<:. 

i:!.?n 1-rc-::;?i?ir.g tj:c r q v i c r ?  fd rn  t o  faci1i t : tc  the  co!-pil;~tion of 
s tat : ' . sffc .>l  d;%tn, t:;? rc.:ic~:c.r wi l l ,  ij;cli:i:t! a c ipy  o f  t11c ayproyciate 
cc,vcr it ::,>r aL: i ! 'L r t :  1::. t!!c 0: ' : ; ce .  Ot1it.r :;iiriG;rrdizing ril7a:a:ions 

.. . • ~ l i !  to  ~ C S . - ~ . . ! L . ~ : C  r ~ v i l . w _ :  ....ill LC: a ?  t y  rlic Of f i ce  and 
o t r i . ~ \ , ~ -~ :  hy ti;e ri.vic:;cl-:, i i :  -11 norr.21 ca:>cz. 

Tn  tho:;^ X P . J ~ < ~ * . < L  t;l;cr,c t!~,? c',r,t.r~:c:c,r o r  i ' . c i l i t y  o r  pr3vid2: k,.13 
of c a : ~  c 2 or  5? . . 4 t~  r c : l - ~ i ,  t i : ~  a p ~ s t  i , , iz t s>r .  

Y C V ~ , . V : ~ > ; :  :ICC; n o t  ;ilic.d t ? : ~  C(IGI-:I:LY of ~ c : : ~ . 2 i 1 l i n i ~  t i i : ?  rr:vicw ahilad 
cr r;ri.-:-,;tilin<~- i!:c :c~,icjr for:? ci;c.:d. Scch "n ( i -~~ i l : i~e"  r;.vieh's 
a r c  c >  :;c c~:;t!c;:i.d i t i  c:ily tr.oi:c c.lscs v/.:i>i:rc t h c  rt.vic:icr and/or 
h i s  o r  F.cr i:i::.ccisr b<:li:vc; C1:c s u 5 ) c . c ~  cay vary h i s  rci juinr  
a :  ro p-csent  ;.it azyp ica l  r i c e  dur ing  tlic review. 

~ 1 1  t!:- provi, 'er-, c o n t r a c t o r s  and f a c i l i t i e s  s p c c i f i c d  ! l~;cin for 
I i s  a t o  be T ~ V ~ C W C C I  i i t  I e a ~ t  once a year  on an 
'*-,-<jain< L.Lsis, 

. . Ihcsc  i,rc.~.iLirs, co r . t r sc i c r s  kcd  i c z i l i t i e s  t h a t  present v i c i n t i o n s  
will Lc n?tii-cd by ~ b c  C f f i c e  and rcquc::tc:d to rubnit a p lan  of 
c o r r r c ~ i v c  a c t i o n  unic!r d c t a i l c  tr.c cha~:<,cs itnd pe r iods  of timc 
involved i n  c0mir.g i n t o  r c r ,p l i snce .  When a party is found t o  be 



In viol . t t ion tl:cy i i ' l l  t ~ c  i i ico~mcd t h a t  t i icrc i s  a prob.7 t i l i ty  of 
tticn beiiic; zre*'ic~('ti cn follow-up b x i s  r ~ ~ t l ~ i n  tlic same y r a r .  

,,., < 
A l l  s th j ( ' c r : -  wl:; l 'cfusc t o  subiait a  c c r r c c t i v c  plan o r  f a i l  t o  -.(I 

i J  c a r r y  02: r ! ~ c  :crms of s u c ! ~  a p1t.n w i l l ,  a f t e r  a  rc;i:onablc 4 

per iod  of t i . x r ,  t .e r e f e r r e d  t o  t h o s e  Of f i ce  personnci  charged with 
atti-:;;.tinil i c f o r n s l  resolution of problcn  cases .  I f  no so lu t io r .  
i s  fort i ; rcr . inq the  s.&ject p a r t y  w i l l  become t h e  o b j e c t  o f  a forn131 
prccccdixg intc:ndcd t o  te rminate  t h e i r  p a r t i c i p a t i o n  i n  t h e  Pub l i c  
Welfare Sy:cen's peogmns. 

To f u r t h t r  vcz i fy  t h t  cocsnncrs rcrvcd Ly r:>c Dcpartrc-nt's preyrams a r e  f r e e  
. . 

froin unl;wEul c2izcr~r:;i'aticn ;I-d v io la t icn . ;  o f  t h e  p o l i c y ,  t h c  C'ifice ~.~i.ll 
rcvif!v each csuc:y wel fare  d c ? ? r c ~ c a t  and cat?+ c h i l c r c n ' s  s e r v i c e  boar< a n t  CDP:::'s 
own oy.c.zztions a t  lr:.??: o:icc a yc&r ca i in c~:-~oinc;  D L I S ~ . ~ .  A&?ition;il  r o n i t o r i n g  
of t f ~ i s c  r;;ljor p,?rLiz.: w i l l  !:c. ;ccon:>lirk-ii t?,ro.;gl~ increased  involvc-:cnt o f  
District Of f i ce  pcrr,cnr:cl, t he  i n i t i ; i r i o n  of r e q u i r r d  p c r i o d i c  csmplii,ncc 
r e p o r t s  of a q u ~ i i f i c 6  na tu re ,  an6 t h e  a c t i v i t y  o f  t h e  l o c a l  C K ' s  o,?erations. 
Yo s t r u c t u r e  azd supc.rvise t h s  o r d e r l y  co?ple t ion  of t h e s e  a c t i v i t i e s ,  t h e  
O f f i c c  has c s t a b l i s h ~ d  t h e  Agency Review Scbprogran which has  the  fo l lowing 
f e a t u r e s  : 

a. Cent-nt 

-.. .. %( T!:e 7:fice of I'?c~,?:;;ii.l I'e!icy a;:? C i v i i  Ii iqhts COT-pliacce - OZF:! w i l l  
v e r i f y  t'se cc:-:,lia:~c? ctatur; o: cnnnty wc l fa rc  t a c h i l d r c n ' s  
Z t 2 x v i c . l ~  ko:;s-ls i;;~ rc.iic%;ir.r; tile zc',s>tr;d policir?.:  o f  cllc ai;cr.cy, t h e  

L; 
. . 

k c . : : :  p r  L?;rc::s!i ?i:1ic2: t!:c s t a f f  icplcz._:-.ts ~ s c t  r ~ l i c i c r , ,  t h e  . . method? used to ! i n a  h e  nor,discrinir,;itic,:: po l i cy ,  c  r a t e s  a t  
which n i c o r i t g  <;~?i:rs a r e  ~ e r v c d  wi th in  t h c  r c s p c c t i v e  pro:;rzns, t h e  
c o n t c n t  of o r i i : , . t&l ion  2nd t r a i n i n g  provided persor:ncl, t!ie p h y s i c a l  
f a c i l i t i e s  ur,cd, ;;:d the  co~p:.iints f i l e d  a ~ a i n s t  t h e  ac;cricy. 

i - For cou::tj- v:clfarc &parti-znts and " c e r ~ e d "  c h i l d r c n ' s  s e r v i c e s  uiiics 

- Case reror2:; and f i l e s  t o  a s c e r t a i n  t h c  mix of cor . smcrs  bcing sc rvsd  
by tlrc ;.;incy. 

- C ~ . s c  assi~;-z,rit p a t t e r n s  o r  x o t h s l  o f  a 2 n i n i s t e r i n 7  a c a s c  b m k  
t~ v$*ri:y ;:..lt a 21s~rci:c;r2.ioi:rjt? i , i ~ ~ h c r  cl ~ l i n c r i t y  1:Zrscns 3rt: riot 
bci;:? si r v :  Ah. - .,I - !;y a s c i i c t  n ~ - ? ; ~ r  of ;:cri-or.!;cl, t i i z r  : d i ~ ? r e p i > ~ c i o n a t e  
: 0 ni::. r i r y  ;;.:r;c.ns a r c  r:ot b c i r r j  ccrvcii !-y -insrity/:.?r.s 
i.r;eri i r : c i ~ i l / a ~ ~ c ~ ? . : ; ~ i ~ r . c ~ J  ~ . . : r snnnc l ,  t h a t  a d i s y r r ~ : o r t l o f i a t c  ncrhcr  
of minor-r';y q r c z p  nirk,i>r:: i s  bzinq scr:fc3 by rcr:;onnel of t!;e 
sane  r acc ,  r s l e r  or n a t i z n s i  crigsr,, o r  t!l*?t minor i ty  persons  with 
x l i - i L L e . ~ ?  c-:-:::.nt! o f  ti:s L::cjli.;k Ia::r,~;.;> .?re n e t  bcir.q servcd by 
r :?ri-'L,rg 1 1 0  rCTu12xcy i n  the  c o n r w e r s '  n a t i v e  tongue. 

- Pcrzczficl rec3rSs t o  a s c e r t a i n  th;t % i n o r i t y  persons a r e  being 
scrvcd by a s t a f f  r rocp  t k t  is  ccnpoccd of persons  who were 
kircd/tr;.ir.cd/:>ro::otir? on tnc  h-tsis o f  Meri t  System - f q u a l  - 



- policy n;.nc.al:: c!rp!cyce !ial:CO)r~rjl.s, p o s t t d  rrot iccs,  in:;:i;c procedures ,  
i:itai:c ~ i ' ~ t c r i ~ i l s ,  tr<ain:~:q c u r i i c u l a  and tlie l i k e  t o  a s c e r t a i n  t h a t  

-> 

t he  agency r r c t i - ~ c l y  ii;Corr.:; i t s  cor>surcrs  and staf:' o f  t h e  p o l i c y  of 
nondiscrinixmtion and the  a s a i i a b i l i t ; .  o f  conpla i i l t  channels. * .  21 : [  

..i / ' v  , . , , 

'(r ii - For Scpar,atr2 Ch i ld ren ' s  Se rv ices  Boards 
., 

- Case r c c ~ r 2 s  2nd f i l e s  t o  a s c e r t a i n  t h e  n ix  of consimcrs bc ing  served 
by the  2gcr.cy. 

- Case ,a;c;ic;cr-.:it, patterr,r ,  o r  i;c:had o f  ac'ininistcring a case  bank 
t o  v e r i f y  tt;;: a dispro:>ort ionctc ni;r;:i.er of niiriority persons  a r e  no t  
bc i rq  s c r v i c c d  i ~ ]  a sci2:t nilr:ber 0' p e r s o r i ~ i l l ,  t h a t  a d i s ~ x o p o r t i o n a t e  
niirbcr of !?i:::rity :xr':c.::s ‘ire no t  being :;crvcd by ;ni:lorizy/lci;s 
c?;.~ici:~c?icci'/r~~~:i.~:;!;~~;zc:! ;.erioiir:c?, t h a t  n ilic;:~o;>ortio?;:*:c nla~lhcr 
of c i r o r i t y  r.rc;p iir:,?-,r:; i s  ;:a+: kcinq r;rrve:l by pir.soranel of tht! 
s i n c  m c c ,  c o i c r  o r  n.ational o r i ~ i ! ; ,  o r  ti:at minori ty i:ersons w i t 1 1  
a l i y - i t c 2  .&. ccn::-.arid of Lhc L'r.gLi:t. 1zn~ti;::;c .:re c o t  LsL-ii;cj scr~. 'ed by 
perzcr.i:el havin<j r;o f lucncy i n  t h e  ccn.cc?e;rs' n a t i v e  toiirjue. 

- Perscnncl r c c c r d s  to  a s c e r t a i n  t h a t  x i n o r i t y  persons  a r e  he lng  
scr\~c-l by a i.c,,ff q rocp t h a t  is co;nsoi;cd of pnrsons i.!lio v c r e  
hire?/tr;!ir.ic',/i-rc.rctcC c s  the  l?,sis o f  ;.:exit System - Equal 
En:iloymci;t Clt:..or:iz.ity p r i i r c~ ; i l e s .  

.. - Policy rxnt!.ilr;, crp1oycc i:-,,'- *~. . . . .~oLs,  pos ted  n o t i c e s ,  i n t ake  procedures ,  
\. i n t zke  n a t c r i a l s ,  t r a in i r ig  c u r r i c u l a  and t h e  l i k e  t o  a s c e r t 2 i n  t h e t  

the  a9c::c.y i c t i v e ? : ~  infcr3.s i t s  consiumr!; and s t a f f  of t h e  p o l i c y  of . n n d i s c r i i i i n a t i c n  md t h e  a v a i l a b i l i t y  of coi:.?iai:>t cl,,annels. 
L 

b. Ri:vic-..r ; r ~ c ~ ~ ; l , . : r ~ : r  -- 
Using t k c  ~tar!d2r:i. <:)CIS a ~ d  o ~ i t l i n e s  adopted by t l ~ f  O f f i c e ,  t h e  reviewers  
w i l l  c o l l e c t  5f.c ii:for:,ation necessary  t o  a s c e r t a i n  t h e  c o : ~ p l i a n c r  statcs 
of the  su!>jcct a<;,.:,::..!. 

- ~i:f  ri:,ri,v,.:zr .i!i.lL f i r s t  survzy tCc l o c a t i o n  of t h e  f a c i l i t y ,  i t s  
prosi2jt .y t o  r . i~!cri l -y ncig!.bor!,-,~dc, j.ts prsxii?;t). t o  2:hlic t r anz -  
p g r t h t i c n ,  !:IS v<?.;ting 2.~6 sc rv icc  a r e a s  t o  v a r i f y  t h e  l e v e l  equa l  
acccss  of a l l  2 - 2 ~ ~ 3 : ~ .  

-  lid r c s ~ i c w e r  wi!.: ccr.fi.m chc ; , ! -~ncy's  coni?iscriminat ion p a l i c y  2nd 
hi:.$ t?;is ~ - l i r . . . r  sr.(i t k t o o f  t h c  ScaLc. and F'eCcral auci.,cri"zs zrc 
i i  2 3  ~:ipli~~i:~:ij/coi~~;~.~r~::'i, Pol icy  x:;nuais, ~ : o c t i c s s ,  
proc~:":"::, I,.:~.~i,:c:;, -3criml r . n i i c s  :::c. a r e  t o  be chcc!:e-l. I n  thrice 
cow~:ic.: tjl-crc t l?i:rc is ~ n y  s i r : : i f i c a n t  foceir;n - ian(;a;lcj.? ~ e p 2 L a t i o r .  
th:; rc,vicz.er i; t-c ;iszct;s wheti:,.!r t he  :;rv,~cy !:;is prci'idc:i st!ELicit n t l y  
f o r  trar.cldLio:> t o / f r o s  the Cn<;!isk i n  both v e r b a l  anci p r i n t e d  ncssa5es .  

- ~ r ,  t he  cocrse sf t h e  review i t  will be d c t c m i c c ~ ?  vkcther  tl;c cgincy 
has  zd;.c;uart!l.j intormx? t h e  r.i-Ccrs of t i e  s t a f f  of t k c i r  cb1ii ; i t ior .s  
to  r e f r a i n  frc:-  c::ccuting y o l i i i e s ,  rak inq  dccis ior i s ,  provid ing  

L 
s e r v i c e s  o r  c l h l n ~ s t e r i n g  cases on the  ground o f  t h e  r ace ,  c o l o r  or 



- "I- . .*-- ̂--'..A.-U ..=--< +- -*. -..--- 

I t i a t i c f i ~ l  ol-iqin of t11c cc?nSllr,?r ir :vol~cd. ::oticci poritcd i n  
pcrso:.i:ri s t  r.crsonriei i.:ir.dtooks, i n t e r - o f f i c e  ~?r::of., inclusions  
i n  oricnt; i t icn ~: :d  a i r  sess ions ,  payro l l  " s t u i f c r s "  and t l ~ c  like 

1 are  t o  !-.c cc1i.;i2crco' 2s acccpt;aSlo ncans f o r  pc r iod i c ;~ l ly  rc:nindirlq 
the r i r : - ; o ~ ~ n ~ * l  of t!;c ;;s?icy. r :f ;  

r , ii - - .  I ,.L i i o i :  an ,~r..ilysii: uf t ! ? n  ,?ijcc:lcy's werI;Eorc~~ i n  " 
j-cr.p;cL to t l i i 2  r,r?a '1: iz!iicli minority ycr+r>ris ,arc cm:)?oycd all4 t!ie 

I di;~xi!:dtl:nn :!.r;. cr8]iy f ro? t!;c 1o::cr.t ):g:,i t iuns  t o  t!ic hiqliest 
c l c  a<:rosS; n l i  unit. :i~'t:s. If tlie 17;,-:i~y 11i.c r ecen t ly  
cc:>yleLc,! ciciiisr ; I # ,  CEO-.l forn  !:ti: subnis:;iv:i t o  t::c Eq::dl Ci-ploymcnt 
01 ;,or'::ni.:y Cc::+nizz;on c r  lia; rcccnt ly  co:::;>ilc<i s report t o  tlic U . S .  

. . 
C i v i i  S(~zv;ci. to;-~,:~!s:;jen i;liic!t i t :c l i l Jc~ n racc - c l . i : : s i f i ca t io i~  break- 
, il ci:?y oT such a L - C ~ , O S T  can to scccptcr! f o r  t k i s  par t ion  of 
ti:c i-c.viirt. 

-' l ! ! e  r e ~ r i c ~ ~ < : r  i:ill p'rfos:: a r?.:~,2oa oz ~ c i c r i t i f i c  .z:r>le of L>!e 
ca!;cs, tir:iz.~ a r , t ; l t i s r>cs l ly  : i q :~ i f i ca~ : t  r.u:.l c r  of cases,  t o  
a t :  t i  r n t c  at i c;icii minority y r x p  :;pccificd i n  t11c 
Dc;.i;::;:g.:~t's uniforri race <; i t& cocic a r c  Lcini; sc!rvcJ i r i  tlic v a r i o u s  
prGq,-2:.',L. ~ 

- T);c rc.iii:.:rz i.:iL: ,::;crrtiiin ti:,: r;u:;l.cr oC 7,-,ir Hcarir!i;r rcciutstc 
f l l ' . l  i::, J r~::;ti:?. c,f tl..: .?~;c:,~:y':; ciction ~ I I  the c ~ ~ c : ! < J x  year 
: ck,- : i . . ~ i ~ ~  1:y c o n t j c t i ~ i r ~  tiic S t a ~ c  Y n i r  ilczrinql; Scction 
ip,:;;L7.2 , , : ~ - . .  b,,, ,.. ,.. .a ?-.iie:, t h ~ t  <;;:s n o t  i n s l ~ i e  tl~is d;itic w i l l  n o t  be 

C O : I C I ~ ~ : ~ L C I :  co~j..ifLc. 

T;IC! o f i i c c  ::ill c c n t i n ~ a l l y  cci.2uet prorjr;it~ ;-nalysis and d " ~ t a  qztticring 
fur.cti0r.s t o  ti,::rify an<:./o~: n;ii:.t.ain Lhc cc?pli.tncc st-ntus of t!:c 5:atC 
a<j\ ~:.scy. ~ i : ~ , ~  -:.,. .,... ? - -  .,-d...L e -  ,> -<-,:. ..icy i:c:;:s :lot ir,tct?c-t ~ l i r c c t l y  w i t i .  cons~mcrs  
i t  cc. ,...&.,.,, ... t ; . ,. .- ~.<: s:.~'Lu:;, a:. J w~:.kin,: k,oc:y, sill LC d -  . <,.-*-:-c,~ . c.n the  

i t .  i c y  0 t l ~ c  ;.olicies i: i t ,  tile vc!uitaLi:ity of i t s  . . 
. . e : , i . . ,~ : .~ : i~ i i r i  p,ttcr:::;, ,ir',2; ti:_. .iir,ur u i t h  wi~ich i t  kL.c;l:: ti:e co:-:ilianCC! 

SC.;~?:: 0: ~ < ~ ~ . ~ ~ t y  .*.t~:Ii:~rc O ~ . ~ ~ r ! : : . c ) ~ ~ $ ,  c l i i l i~ . t c i~~s  ~ c z v i c ~ : ~  i,t?:::<?s < i ; d  

r;rovi.l,:ri c-rr#::;t, T o  na in t j i : ,  t!ic, dcpirtrrent':; udi> c c ~ ~ ~ i ~ ~ c c  StritXS 
the  oi::'.;c k.i?l: 

c..-r,.;;t l,sljcier;, prcci:r:r:ri!c, s:;,ni!,*rds zrd  p r r c t i c e s  t o  - .P.rvit-;t -. 
, t:lCii. j i . ) ~ ~ t  u;:C'rI .:.i::csity pc-:rson:; iic3 minority groups 
, ; >  " ,.~<.--uz'> \ '  = s;J;tLrt. 

- r:evii.v ;.crtir.rrlt ~ r a ~ ~ ~ . : . :  cl,:;iycr: i n  r - ? l c i e s ,  i>roccdurcs, 
. . st2;bilurc,:, ;::.j ;,r;~ii~c; t o  ir;r.::c::i uycn t h o  i rk-ct  ti:cy m i ~ h t  

have :-i;r.ariti. per;,7nrj ~ i n o r i t . 1  ~:OL:LJL: wi thin  t h e  Public 

Veilarc S:rstcn. 



- P~o::.o:c and r-rii toz thc rninp?ctc ai!oi,tior; of t?ic Department's 
un i lo r -  race  i !~;ta ccr?c s&: 25 ;  t o  ~ 0 n t i i . i U ~ l l y  increat:e tile 3cp.1rt:ncnt's 
capa l i i l i t y  o f  as:if!i;s.ing the r a c i ~ l  conscquc::ccs o f  i t s  opera t ions .  

,., 7' 
- Advise a r d  as-is: t l ~ c  Dircczor and those   nits of t:?e Cepartnent  

'4s t h a t  a r c  r c s p n ~ i b l c  :or p r o s r a w  t o  inprove the c q u i t a b i l i t y  with 
whit;; thc  pro;;r,?;,s cpe r6 tc .  

- PrC-r,oLc ;nci 2:;si:;t i r ,  th;: expansion of thosc  s t a f f  cicvclo;-l:nt a c t i v i t i e s  
! r c - u l t  i n  new persor.:lc: an3 cont inuing perr ;on~iel  bciilg %ore 
inforn:crI of t he  nc,ndiscXi3indtisn p o l i c y .  

- Adninis tcr  t h e  c ren t ion  and d i s t r ihu t io r - i  of inforn:tionai i - a t c r i a l s  so 
thi i t  co::scr>crs, rrovi.'i.rs, cc:?tr;ictors,  '3rd <ige!>cics will be a d e ~ ~ a t c l y  
infcrc~ed of t lrcir respcccivc  r i g h t s  an3 rcspo: . r ib i l i t ics  under tlie A c t .  

- Respont prcr.rt . ly cn:! tl:orcu$hly t o  tko:;c ccn :~ la in t s  f i l e d  by p a r t i c s  
t h ? t  i,llc(jc dixcrir ; i r ic~tory pa tc3 rns  o r  pxictici..; o r  a c t s  on t:,e p a r t  
of p a r t i e s  wt,o :ail uiidcr tile C f f i c c ' c  j u r i s J i c t i o n .  

- >C:aiatain a c o n s i s t e n t  and t ix.ely schc?uic f o r  t h e  o n - s i r e  review 
of yrou?-cazc i a c i l i t i c s ,  welfare a ~ e n c i e c ,  and i n d i v i d u a l  p r o v i l c r s ,  

- Petal in rc:o?i:s icrccr r,it:h rcy,ort; a s w i l l  enab le  d~2zr tnc in t ; i  
a:?;~tin:$tr<?:-J:s e; ?-*-r+ ..>L. --.. ".<* ' a  + L l i 2  , ! < ~ ~ i t ~ h i l i t j !  o f  the c!2p:.rt~.czt's 
opcrz t ionz  iini! %!.:c C ~ ~ T C C Z ~ V C '  a c t i o : ~  :illen and %k.cre necessary.  

. .. 

. . b r c  Ghio ;.?:lr::-r;nt zi:l..:ic !!:;li~re i s  :, r;r;:it-in-;lid F3Gcr.zy recclvlng !?cserrtl 
i L :  o r : :  1 0  . S .  [:,p;~rt:.crit of ii6c;l :~i: ,  i:Z.2c;il;iorl sfid ;lclEare, 
"., . . 1;:e dcr ; , l r t~ i , r i t i :?  ~ : r , s  ; i :~ ' .c ; t  :O ti.': ii;itiiority of t he  ;t,itc i : c r i t  t?,qcnr.i., the  
Ohio D;?~rr?cr.t cf i ~ i ~ . ~ ~ : i : ; i : r a t i v c  S;ravicss - i;ir*isic>r. o f  5 t a t e  rc-r:;onncl ctnd 
Dii.isiun of Z ? x l  ic,;ilo:,rlcnt C-:~cr:unity, FursxJ;nt t o  t h e  ~ b o s c  a c t h o r i t i e s  . , a1:2 the  lzws iir.2 riqu;;i; ioi.~ andex i4.i~:: they a r c  e ~ s c w c r e d ,  ti.? repal-t-zcnc 
p r a c t i c e s  the  principles o i  i i f f in :a t ivc  i ; c t i o ; ~  and Ecju-l Er.p14y7^.i2iit OZ:p~r tuni ty .  

'2:ic CcF.~rt.-ra:t 11,i.: cc?lf icc? t i ; ?  n2n:;er 2,i;d extent t o  b:kich it c::n ;sc;c;sT!:lly 
cxp,ln~? c;-:;io)y.:.::t ~ ~ ~ z r t ~ , i : - , i t ! ~ r - s  fc:i- x , i r , a : - ~ ~ ~ ~ - ~ r o c ~  ;.:.~.?kcrs 2zd *;c,-cn. Tk<:cO 
prc;i.;u:e!j, ic t i . i . i t i i ; ,  :gr.;:; ;..ne tinc::l;lc:; a r e  cc9:itaiiicd i r ,  ci:c Aiiir:~~:i'ii.ic 
hc.io~ plajl ; ~ : , ; : ; c e ~  51. ::;c ;?irc.c:=r 0: ;'s,'::ic ;:zlfnre. Tile X.2 h a s  ri .ccivc1 t h e  

i ro r .< i t io r .~ l  ;icc;-t;.:?:,- cf U. S. civil Scr-/ice Cox.-.issicn zrd tk&.'- G n i a  
. . .  ~ ~ ~ ~ t - ~ ~ t  of ;.r21r,:l,t:.:\.-iye s c r v i c c s  - ~ i v : s i o r ,  of EXr>. ThC pis!% is c ~ r r c n t l y  

ilrx~cl.~oinij ar::c;..i rc.:i:,:.,:. .2id ;:ill he rc-abnft:c-J to tiic p r o l c r  z i f t h ~ r i r i f 5  . in , 

July 197;.  y::2 1977 - ~ ~ 2 7 5  plan will rc r iccz  ';tic CCY;ZC:I~S mile by the  rc.zzcwmg 
author i t i , ?5  aed LLi i j jf ;cq:~ij  ta .;dti;fy l . i t i ~  V.fT?. r ~ ( ; u i r l ? Z I e ~ t ~  f u l l y .  

Ti:tr G.:ico cf & L A  T: . , w . - - . . , ,  . , L  ..... p::iicy ;;:z civil y,i;-:'tr, ~o;-,:,liance, actin? on t e h i l f  G L  t he  . - .  , , , , , :c;:l.i~cal 4ssicL;!nc;. . s ;  r o  provldcr;;, ?roq~idi l :q 

f J L i ; i t i e s  1 !,cca: t;c]tc.,rc ;x;c.rc:t::; to j i j  t:*:c::e p a r t i c s  i n  tP.-.ir e f f o r L s  t o  
d th,2ir f-,!c7:-,cr!t l:l:,ror:u-.itip p m c t l c c s .  Scc!~  tec:.nical a~:;iSt;incC 

j a2vicc ?,,il: be m22c az,ails:jlc to t!leLC pjrS:ic: a f t e r  the  0:fice ):as rcce ived a 
' t t r i j  requc;t f o r  same rro? a r e s p ~ n n i b l c  pa r ty .  
e' / i 



.- 43 
T k i  DcparL:r.cnt h c l i c v r s  t h a t  the Ohio i?cpartn:i!i:t of Ai ' r l in is t ra t i . ;~  Sc rv iccs  - t , ~  n ~ i i v i s i o n  af State Pc::l?:~::cl and Oivis ion  of I:<!iiit? i;:ploy-:cnc opptir tci?i ty a r c  .d 

' solc1.y ~ r i  to I:CI:~TC coi l l~ty wc:iare i icpar tncnt r  t o  p r a c t i c e  i.EC/h::irnstive 
Action p r i n c i p l e s .  :hksc state u n i t s  a r e  a i s o  r c spons ib lc  f o r  the  s e t t i n g  of  

b o b  r u a l i f i c a t i u n s ,  c l a r s i f i c a t i o : >  s:sniisr<s, selection procedures, p r o ~ o t i o n a l  
f a c t o r s  c t c .  w i t h i n  t h e  ::crit S y s t r n  of ilerr;onr:cl A h ~ i n i s t r a c i o n .  

Tlxc Dcp.irtr.ic-nt undcrsrc?n:'s t h a t  it  h a s  no au:j:ority under which i t  car, i n s i s t  
upon an  i n d i v i e u a l  prcvrdcr ,  c o n t r a c t o r  or f a c i l i t y  beginning o r  cxpznding 
tlie p r a c t i c e  of E;30/>.ffims~tiit,. Action. The Ccpartrrcn; will g a t h e r  personilel 
p r o f i l e s  on the  s t a f f s  of such  p a r t i e s  and inc lude  the rac ia l  clata al-ong t h e  
okhcr factors it cons iders  i:: d c t e r a i n i n q  c o n s a e r s  axe being served 
without regard  to r a c e ,  c o l o r  or n a t i o n a l  orgin.  


