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Oy mn trak 1<;a of thﬁ s

The consumer civil rights obli ::t:QhS of €h Chio Department of Pubilic Wely

fare flow
Tfrom tio wmajor sources of authority. Congress, in passing the Civil Rights Ace of A7
19, prohisited uniawful d%s&r}r' wation 0 programs receiving fedﬁraT financial /) 747
afﬂish;nce The Act also roquired fhﬁ* Federal ageoncies promulgate requlations ev
cuuh witich the ff”“??ana\ f those Jﬂ"a‘”ﬁ accepting such assistance would be
ascertained ard enforced. wa departeent, the basis ¢of its own professional

! b
comaitmeonts, has aécptad nolicias which ferbwd a persan's participation in the Weltare
Systum's programs boing affreoted hoc. use of his or her race, color or pational crigin.
A1l persons are to receive the sssistance or services for which they qualify.

t, the U.S. Department of Health, Education and MYelfare
ions and guiGQTines interproting the will of Cangress.

45 CFR 83 clarifies the sates u}rﬁs that recipicnts of federal financial assistarca,

such as CDeh, must take to maintain cozglzance with the Act. The enforceansnt unit

within LEW, the Office for Civil Rights, has also published a number of quidebocoks
grea

and 1rstruci1ons providing ter detaz} on the interpretations it has made of the

requiremants,

The Ohio Department of Public Yelfare, as a recipient of federal financial asszstunce
is subject to the fidﬁ” al ps?acaes and standards and has appiied them to the day-to-
day cperations of the Ohio Welfare System. The department has overall responsibility
for the county-administered weifare systa7 established by the General Assembly in
Titie &} of the Chic Revised Code.  Tho deparient is organized functionally and com-
poscd of a pusber of major units. cac? of those iz subject to the Title VI require-
ment and each serves as a channel to its local counterparts to assist the overall
~effectivencss of the compliance grogram. Respons iszxty for the Ohio Compliance Pro-

’3€ce of Personnel Policy and Civil Rights Compliance by
“ta irector of Public Welfaragns Office repoarts dxrect]y to him and s charged with

Wesicucting reviews, issuing ronu EEL%OHS and proc ubTﬁS, investigating complaints, main-
taining a master file, and ongaging in corrective action.

C’)

gr-m was centralized undor the
o

N o

The county welfare derartnents and hx?drﬂn 5 services boards are assigned responsi-
b*iitv for and oroviding a;sista e and services dircctly to the consuner population.
A tisting of the ndiy duat ?unctiaﬁs servormed by these Yocal agencies would be
grhaustive,  In bricd, the county welflare deportments detormine eligibility of appli-
cants and continuing cliznts. They maintain client files and employ the personnel who
conduct cocizl service and ingome maintopance efforis.  They investigate allegations
of fraud and execute the regulations iscuod by the State department. In 43 counties
the childien's zervices functions have boen “mergcd“ undor ih; authority of th
county welfare directar. In each of the remaining 48 counties the children's services
functions are porforie : jLi 'Ly of 2 separate board ard an executive
secrefary. Al of
taﬁce Lwrfzﬂ% the 5ta
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5o children's services agencies receive federal firancial assis-
e dopartnont and are, therafore, subject to the Title VI
t onTy

Given the above descripticns of the agenciss Tnvos. d, it is ¢lear that each level
of coverraont has 2 key rolo in the Title VI Compliance Program. fFederal autherities
publish the highest requiations under the Act ang %raﬂzat technical gssistance.  The
may also receive complaints against the $tate and Jocal asgoncies and unilateraily
investigate tnen. The State agency accepts Tederal funds and consumes a portion of
them ¢irectly. [%s own programs, regulations and operatioms are, therefore, subject
"5 the requirements. The State agency passes the bu}k of federal financial assistence
ﬁ( ! +
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on to the local welfare acencies. The State agency sust see that the funds are made
avaiiable to perwons of all races, colors and national origins on an equitable basis.
maTbe comnty aqgencies must epsure that the State's policies of non- -discrimination are
drplesented fully in reapect tu individual appiicants and consumers. Unless all .
three parties ntr{orm their respective functions the system cannoi operate at {@ﬁrfé%/
. ddmun effoctiveness. AL :
L

Scape of Prograns tc Uhich The Compliance System Applies

zd an inventory of programs under its jurisdiction to ascer-
ain those which are subject to the compliance requirement. The inventory was com=

pleted after the effective date of “conversion” of the adult programs to the Social

Security Admiaistration. Currently, the department considers the foI?ohzng programs

The departmeont has conduct

to be subject to the compliance program. 7 |
i)
- Afd for Dapondent Children .

- Aid for Dependent Children - Unemployed
- Faiﬁ}_‘)’ i Rraoncy Assistant

- Supplerentary samﬁiy Assistance

- General Relief

- Gi Pedical Onh
- Ponding qu%t Ansystant ’
~ Supplemontary Adult Assistance
-~ Food Stara Administration
. - Cuban Fefugoe Ropatriated Citizens
} - State Faip Hoarings
- Title #l¥% - Dodicaid
iur - 0ffice of Innnvations, Rosearch and Demostrations, § 1110,
- Socizl S“Cdrity Aot (HEU-SP8)Y
fealth Maintenanco Organizations (19407's)
Achulatery Clinics
Mathewatic Healty Derostration Project, Davton
- Cri;p?c: cq;?drfn‘: Services {Until 10/2/74) ‘

- De&ermtrat ﬂ os Yadical - Social LHiaibility for AFD, AB
-« Professicnal Consultation Ne Applications for Medical Needs - GR
-~ Physiciens Services for llursing Home Review Teams

- Caseowork for Racipients in tental Imstitutions.

Progrems authorizod under Title 1, IV-A, IV-B, XIX, and XVI of the Social Secyrity

Act=
.= Services for Familics and Children
- Day Care Services
- Family Planntng Services
- Family Life Education

- Services for Azults, Families, and Children
- Homemaker and Feae Managerent Services
& - VYocational and Training Services
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ﬁal h Services
Ln tion Servicoes
f@ﬁaaﬂe fduca
Housing Sorvices
Legal Services
Flacement Services
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ro administered by a County Weitvare Depar

herein will apply
tment

or & Chilcren's Services [oard. Until notification is received by appropriate
Federal or Stote rut?sritécs, the Dffice will continue to exarcise 1ts enforce-
ment autharity over 2zch of the ; rograms within the Chio Department of Public
Velfare, per ithe ?ﬂSuTu ticns of he Director of Public WHeifare.

Resnonsibilities of Parties
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A staff through the Deputy Director, Personnel Pelicy and Civil Rights

= Proposce and Implement the QOﬁartr nt's policles for the apnlicatieon of
Title VI within the Public Welfare System. Policy sources shall include,
but not ke limited to, a State Plan, in-house guidelines, regulations for
County Welfare Departments' and children’s services boards' activities, —
notifications of clients' rights, notification of providers' and Q{?*_ﬁf’/
N contractors' responsibilitics, field reviews and general informational O
materials,

y £}

~ Maintain an on-going liaisorn with the State Coordinateor for Ohio, OCR-UEW
to provide for the orderly flow of information, an exchange of investigative
materials, and such other ccoperative c¢fforts as may benefit the partiss
mutually.

= Maintain an on-going relatiomship with the respoctive County Welfare
Departments and children's services toards, The State authority will provide
adequate notice of these local recipiants responsibilities under Title VI
and, through a rogular review procedure, assist them in strengthening their
operations to eliminate unlawful discriminatory patterns or practices that
may be found within thelr Jurisdictions. .

- Establish and maintain on-going relaticnships with Civil Rights Coordinators
designated by dircctors ¢of the County Welfare Departments and executive
socretarics of children's services beards. Within such relationships,
there will ke an orderly and systematic flow of policy, procedures,
notifications and materials from the State egency to the local administe
agencics

- Provide assistance and advice on civil rights compliance matters to the
Dimcctor of Public Welfare and the menbers of- the State administrative

Compliance.

-

= puthor and implement an Affirmative Action/Zqual Employment vacrtUﬁity
Plan for ingreaced carcer opportunities to be made availlable to minorit

perscns and ithin the State agency. The objectives, goals and !
timetslles ade ithin the Flan are based on the Merit System Standards |
of Aéminigstration which determing the Department’s perscnnel procedures and g

tandards, Iu*guaut to the applicable statutes and regulations, the COffice
wlil continuc to work with the U. 8. Civil Service Commission and the Chio
Department of Adrministrative Services to see that good faith cfforts are

-

applicd to achieving the Plan's objectives. _ <y

< L
Local Welfare Agrrnolen “ :§§<

‘s gervices bhoavds in Chio are rocipients

the U. §. Dopartrent of Health, Dducation

-1fare.  As SUWh they are sublect
oy

it

ALl county wel
af Fodcr al ‘*“ﬁ*c,ai

and Yelfare through tno 1o Departmon wubslic
L .

to Titles VI oangd VII £ , reogulations and reguircments
promaloared by HEW D the ncnﬁisczkm&aat*on poiiczes and
guidelines issucd by th the terms of the assistance
ALl county weclfare departments and childroen's scrvices boards within the state

re reguired by the language centatned herein and the applicable regulations
Lssued by ODIW to perform che follewing activitics so as t0 achieve substantial
compliance with the titles of the Act. :

- Degignate a cpecific emplovee in an apprepriate and responsible cla sificacion
to sexve as the agency's civil xights coordinmator (CRC). Each person




e

so designated as a
clearance as is needae

CHC shall be given
d for him/her to

the adequate authority and infeormation

properly di

scharge tho

CRC's responsis

bilities.

of tho impact that the
ave uron minorivy porcons individually
to eutablich a centrail file

Mduthorice thoe
agenoingt o

oLy
or minority grou.

e

e ORT

for the storag , ¢xocutive orders, policies, and
Judicial opinicns b ion curyent duties and roesponsibilities
in the field ef Cihil riohts compliance,  Instruct the CRC on the propor
procodures for sooling thet applicants for uﬂd/ﬁf guilified consumcers of
public welfare prosrass are informed of thedr righus and that they are
properly adviced of tle corplaint procodures avail;ble Lo them.,  Assign the
CIC to keep such records and waintain such files in the maon scribed
by the Stat~ agency. Hake the C2C available to representatives of the

Office of Civil Rights Compliance, CDPYW wieon they are in tho process of
conducting ¢ i igations or on-site reviews of the local acency. ]

o

Empower vhe CRC to atteompt X
consumers who are willing to
towards same,

formal recolution of those complaints filed by
a

llow the local agoncy a £first opportunity

}nitia*ﬁ the nversion of consumey case f£iles to carry the uniform race
: he pirecctor of Fublic welfare in such manner and
nay be specified by che State ayoney.

cne cporarily nocessary {or

ocrso:nci as may ba ten
5 of providers/contractors

thn condust cwipliance revic v investigation
nin the county in which thie agency rosts

bute such pamehlots or mat c“lals, and/or werkbally
a5 arce no reasenazio netice

nts and/er consurcrs ¢f theilr righs to ko foce

tion le notico of thelr right

izcr : iz ¢f roce, color ar
naticual or.gin sn the i ¢l Policy and Civil Rights
Compliance ~ ODPY, tha State ir e 5 process, or the Office of
Civil Righ now di tiy. In those counties where above congcentrated
nurbors of B ; neaking parvseons apply for public welfarc asgistonce of
sorvicos 11 take the stops sary to see that foreign language

Provide adequate release time for the CRC and those persons who interact
heavily with minority-grovp mewbers of the general population o that they
might attend civil rights cosnliance training programs offcred by Federal,
tate and local agencies as well as private assoclations such as HAALP, AMA,
La Rooa Unida, Uiban League, TLOC, e¢tco.
) e
.40 gfi%ég“"
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- Maintain a current crpy of the anenoy's A filrmative Action/DEO Plan rno that
roderal and Stote revicwers wight verify the ageney's cempliance with the
L]

rit System Standarzds and the Eqnal Erpleyment Opportunity Laws, - 7]
SR S . Y
=~ Ausist local agency and State agency staff develepmenr personnel ia their v
_ cfforts to rospond to training nceds. Those agencies that operate their
N Town staff cevelcrront units and/cr purchase outside training assistance
shall provide for tihe inclucion of Title VI requirements and Title VII
requirements 1ntd training for thely persennel.
~ Include discussicns of Title VI and Title VII requircments in new employee
induction sessionc, cmployee handbooks, and on-going cmployee training so
that notificaticon of the nondiscrimination requirements is provided to all
‘welfere employees at least annuclly.
Procoduras for Assurino Uorolisnce by the State Aocncy and Lecal Velfave hacncies
e Depeirtmont has analycaed the individual roguircments to which it and the local
woelfore acencies are sulject under Title VI and 4ALCFREOG.  To prenote cffective ,
atminictration and :oani acopuntability in gach of these areas the systens concept
has Lorn adeopted v oot the State Plan for Title VIL  Compliance has been
divxdad into five tulvre tams, Fach subprogran is geparvate, distinct and designed
to discharge the res;oncibilities of the parties invelved in it., Al of the
subprogrars will be conducted under the authority of the Office of Personnel Policy
and Civil Rights Comnliiance, CDPW and subject to its direction.
1. CONSUNER NOTIPICATICN SUDDPROGRAM

-
-

(Sec. GO2-T8STAT. 252; 4SCPFR 80.3, 80.7) , :

Under arplicable autharitias the Chio Department of Public Welfare, its
aditinistoring local wellore agencles and providers must notify apprlicants for
ard ouslificd gormurars of publie avsistance and sociel services that they
{A} ave to be frco rreom unlawiul discrimination in magters relating to thoir
acceptance, scrvice, level of assistance, or terminati from public wolfare
prourams, {B} they may £ile complaints alleging that race, color or national
origin was a yreund for any decision made on thelr eligibility or grant or
Services.

o
1

~d
S

The Department has therefore adepted policies that require these parties to

£t those two minimum notices to wellare consumers and the gguarai
-
5

!

.

o covving these Lwo groups in such ways as particular cenditions

ray dictate appropriata. To carry out these poliecies and verily their 1rpia~
mentation, the OZfice of Perscenuel Poliey and Civil Rights Cempliance =~ ODPW
has establizhed the Consumer Notification Subprogram.

&. CTontont

It iz the recponnibility of the agency, provider or contractor receiving
Federal financial assistance to notify applicants and/or qualificd consumers
of the nondiscrinination reguiremant. Such notice, at a minimum, shall
include the following provisions:
‘ e ;gﬁ;’i /-
&




b.

~ Any person who has a complaing that &

PO oot gl

Under Title VI of the Clvil Kighis aAct of 1964 it is unlawlful for
persons to be discriminated against because of thelr race, color -
or national origin in any program or activity that receives Federal . T
financial assistance. A0 '

iscrimination because of race,

origin exists in any program administered under the
{ Public Welfare may notify the Qffice of Porsonnel
hts Compliance - ODPW or the Offics of Civil

ctly, or the local agency CRC as preferred. The
notices should also include statements to the effect that discrimination
on the ground of race, color or naticonal origin is against the policies
of the notifying part

Color oo national
Chio Departmont
Policy and Civil
Rights -~ HEW dire
i
£
e

o

Modes of Caor

. . . . s . . ,
The notices comnunicated by the providing partics must be made in such

manner and with such freguency as to provids assurance that the roceivers
of the notices receive clear, actusl understanding of thair rights, ,
Certain mothsds used in one type facility may be ineffective in another.
Generally, the following methods or an acceptable combination thereof
will be adjudyoed by the State agency as meeting the requirements.,

i - In county welfare and children's services facilities;

= Posting of GDPYW Title VI complianee noticos In entranceways,
walting areas, intake arcas, and/or cascworker arcas

= Distribution of revised CODPW nondiscrimination pamphlet to all
applicants and to all persons undergoing redetermination,

1 notice given Lo all applicants and to all porsons undergeing

- Verba
e*ct*rminaa¢on.

r

- Mny coobination of the above that is accempanied by a procedure
wherein the applicant/eonsumer affixes his or her initials to
show that they were given notice of the policles.

In ofiices or facilities operpted by providers or contractors from
whow the welfare agencies purchase services

.

$r
P
H

- For individual practitioners ov i
in

’miﬁed'ﬂracﬁitiener“ a posting of
a porsonal notice containi i

m provisions or ODDPW's poster.

Nt

o
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- For honpitnls, nursing homes, embulatory slinlcs, day carc conters
and group care facilities, the requirement may ke satisfied
by pos of minimun notices or COPY notices in ontrancoways, -
yigitin eas, patient areas, admissions or roceptlon areas and
person reas such as leunges/timecliock areas/fdressing areas

,zjgg o]
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= AL areupecave faciliting may aloen provide alditional notice
throuwsh the use of inmertions ip patient brochuves, media
advertining, and yellow-page advertiscments.

= Porsonnel will be given notice of the requirements through
the une of posted notices,; orientation sessions, policy
handbooks or combinaticn thereof at leact annually.

1il = Posted notices are assumed to be left in place on an on-going
basis.

= In those gases where the notice is verbal or made in a single day's
publicaticn, the provider is cxpected to periodically reissue the
policy at least annually.

' = ¥n those instances where an erployee group s to be notified \
. verkally, steps must be takon to inform all now employces when
they beoin service and all continuing employees at least annually
i in the course of regular staff briefings. .

iv «~ It is the resronsibility of the individual providers and/or the ,
adrminictrators ¢f greoup~care facilitics to see that verbal and written
noticer are made avallable to consumers and emplovees within the
guidalines contuained herein.’ Ascistance in deciding among alternative
mothods or arsisting in ccleocting materials will be made available
throunh the local CRC's and/or Office of Personnel Policy and

Civil Rights Cornliance - ODRPW,

PROVIDER ASSLTAICL ©
{Sce. €02, 7LCTAT. 292

Each party who applics to the Depavimont for poroval to serve as a provider of
sorvices under the prosraps listed hercin pust also provide assurancos of his
or her intention to cormply with Title VI of the rct and reloted rogulations.,
Such a reguairerent chall apply also to corporations, parterncrships, proprie=
torchips and inctitutions which wmake such applicaticons. All opplicatiens for
or venowals of provider status shall be denied unlecs the assurance of nonw
discrimination is completed in a manner spocified by the Department.

a, Contnnt

The assurances of compliance will be offered to potential providers in a
form that clearly and concisely specifies the nature of the policy of non=

=

discriminaticn and the required implesentation ol all of its provisions,

For purponos r

{Cripplod Childrens' Sevvic
by the hona Tide scianature or an officer of the corpsration
or one of the serbers of a partasrahip.  Signatures of thosc having *
power-of~attoriy or similar represontative states in respect to the
applicant/provider will not saticly the roguirerments, Signatures of
acceptable signutors must be alfixed directly te CDPW 6172 (10/73) or
those forms desigpated as revisions

ciated to the Department's Title NIX (Medicaid) or Title ¥
-

es) pregramn € cauirement will be satisfied
< o

’ .
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related ¢
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those asou

G tme conductad under Secial
the Socilal Socurity Act

of compliance or these contract

t's programs
and XVI of
rances

fblﬂ& conta: Ainq such ancurances that are provided by the Department.
{Chio Purchase of Sorvices Agrocmont.)

All such assurances of
and/ar contractor egre
nll eligible and qu&lx

cempliance will minimally state that the provider @L;

a3 that scrvices or matorials will be provided to -
ficd persons without regard to race, color or

naticnal origin and that related facilities will be operated similarly.

b, Frecuoncy
[ ]
The assurance of compl
initial applicaticn fo
the Title VI roguireme

The nssurance of
at suvch time as

their participation, a
opuration of f£xcilit

Com "‘5;

Past providers will ag

the course of Laing rois

status was terminated

they may have to renow

iance will be signed by all parties who file an

r provider status in any of the programs to which |

nt applies. ‘ )
lance will be sicned by all econtinuing providers
this status, change LHG terms of
ssume the operation of now facilities or begin

y previcusly held by anothey party.

ain have to sign the assurance of compliance in
stated regardless of wheother their past pravider
voluntarily or inveoluntarily.

CLIENT COMPIALIT SUDDIOERAM

{Sec. 602, 78sTAT, 282; A3CFR 80,7

Lny pereon vho beliaves himself ¢or herself or any specific class of individuals
to be subiccted to dicerimination proialbicved by the policy of nondiscrimination
may Himself or berself or Ly A represenuative {ile with the local agency CRE,

tho OLfice ¢f pevsennel Pol
Hlearings, or the Olfice of

All complaint
a5 to the ovonts,
patterns, practiccs or

filed wi

licy and Civil Rights Corpliance - OPDFW, State Fair
Civil Righus, HUW directly a written complaint.

All dnitial cemzlaints to the above authoritics nmey re trancmitted by leotter,
by telephone or in rarcon.  However, all corplaints must bc raduced to writing
not later then SO Gﬂyu from the date of the allensed discriminaticn, unless the
“time for filing is cxtended by aeny of the rescponsible agencies.

Upon yeceipt of a compliance roview, report, ceorplaint or general information
which indicatcs a peozsible failure to couply with the policy, the Office of
Fervornnel Policy and Qlvil Rights Corplionce - ODPW will prcmptly initiare

an investigation, The investigation will dnclude, wheon appropriate, a review
of tho portinesnt sractices and policles of the praovidor, Contractor oOr agoncy,
the circvm&tances urdor which the alleqed noncempliance occurred, and sueh
othey facteors as may be rolovant to a determinatien as to whether the provider,
contx=:ta: or agency named has falled to comply with Title VI and the related
regulations,

th the State agency should include

actiecns,

-

specific information
parties and datves involved in the allceged discriminatory

i
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in tnsJu cases whore the complalint fails to inglude the above essentials,
the dnvestigator will contact the complainant and attempt to learn the
specifics before procceding further with the investicationt

L
. ‘ .. S . AT ,-/
1 0 Hath) xdlﬂ S omus C Signoe Y o an TLUG oMLl o I '!-‘ //
All written comp st b igned b actual ¢ lainin arty or /"L;

representabive thereof, No actions or investigations will be commenced i
by the State agency in those instances where anonymous complaints are
received.

ALTLRNATE PRCCEDUDNS FPOR COMPLAINTS

The Department recognizes three com i
come to participate in an lﬁVQ:-*uuti n
The Dona:tnnnt ray regspond o a reqguest
to ausist an investigation that the t
corplaint filed with 1w
investigation in rosopon

e

channels through which it may
f alleged discriminatory conduct,
v the Cffice for Civil Righis - HEW

[

ila r may-be conducting yursuant to a
The Departrent may COmmaence an oppepe
o a corplaint filed with it. The Dopartment

may commence an investigation in vhowu ingtances vhere a complainant has
filed an allegation of discriminaevicon within the State Fair Hearings .
process.,

i = Complaints Filed with the Gifice for Civil Rights ~ ¥WIW

;xe @ complainant files an allegaticon of
discriminztion with the Cffice for Civil Rights - LEW and that
agency roguents the assistance of the 0ffice of Personnel Policy
and Civil nights Ceompliance - CDFVW, the state enforcement unit will
move to {acilitate the investication.

In those instances whe

o

i2

make such poroennel and such information available
eprropricte and available. I such cases
tinue to provide advice to a PrOVlder,

£3 to the Public Welfare System
£ the complaint.

The State unilt wi
to the investi i
the State unit wil

CCoATIACLOY oF
evon though

he State unit exvacts th

o OCR-ITN to notify it as =scon as the
Fedoral wnit bogins a complal

2int investigavion within the Chio
Welfore Syctem., In thooe situaticons where the Pederal unit has
Begun an ipvectigation the State unit will refrain {rom investizating
a complaims £ilcd by the same party until the watter has been discussed
betwron The uvnits,

the Vederal unit has ze in a finding of
the subject of the comp ‘3iﬁ; rofuses to accopt
the State unit will not execute a ternination
patien in a Federally assisted program until
ing on the record or a judgeoment ontered or v’

i
¢ undey 45CFRE1 have been exhausted,




il = Complaints ©iled with the Onio Department of Public Welfare

Within (lwe Dep
of complaints
Welfare System,

A. Corplaints Tiled Under Jurisdiction of Office o
Perconnel Policy and Civil Rights Compliance - CODDW

Tiroos vorplaints filed wic
hi

Perconnel Policy and Civil

Yooz forwarded to the Office of
Niguts Compliance -~ CDEW will be

two complaint channels exist for the hearing
ging Title VI discrimination within the Public

invenstigatoed by the ¢lfice and resolved with thoe approval of
: the Dirvector of Public Velfare., ¥hen an investication results
in the conclusion that tho subject did violate Title VI and

the policies and rcwulat*on; of the Departoent on nondiscrimination,

.
Y

the Olfice will attenpt to informally resolve the matter,
rasolution rhall include elimination of the discriminatcry patterns

or practices, the cntablishement of proceduresn/policics to prevent .
Yeeoseroonoos and obtoopts to eyvase Lthe conscoquoences of past
disori atory patterns or practices. )

If the subject of the comploint refusces to abanden the discrimina-

tory patierns or practices in an informal resolution attonpt,

Informal

the

< Office will convene formal heerings with Lhe assistance of the
Office of Legal Afairs for the purpose of terminating the
provider's participation in the Public Welfare Systom.

Upnn the Departwont's terminating a
CGlifica of Civil Kights Compliance wi
action.
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clonnd and a racord made ¢of the case to date,
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Wit pravide an S
doeciding Lh\«e complaints. Amen
»can file for a duc preogess hearin

4
disorimination on the basis of race, color or nationa
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In Liong €
oY

Heawing unit and alleses that thelr poerticipation vwas

as
Lt

on the bBasis of race, coloer or national origin, the Hearing Officer
he case will refer said case throuqh appropriate

aszigred t
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woor time in a investigaticon, inforral reocolution

I

ubject's provider status the
rotify CCR-1LW of tho

stage

ing staqo the subjoct of a complaint may veluntarily

ooty Y

i
aw Trowm the provider [ile. Upon such a withdrawal,

ine case
a withe

cction

s where g complainant f£iles with the State Tair

bseguently reapplices for admission to provider
the terms of such reinstatement shall be excepticnal din a
tha Qllice of Perconnel Policy and Civil

daternined
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channels to Gffice of Perunnnel Policy and Civil Rights
Compliance ~ OLPW.  Upon reoelpt of the case tho latter unit
will trcat the allegation oo a duly flled complaint, will

investingate tha facts ond return the case to the ”f& ing ﬁ{}f
Offacer wath findings and recommendations., I{ Gtfice of ¢
Pevaoonnel Policy and Civil fights Compliance - ODPW vecoives
& corplaint that is not Title VI related, but pertains to a
local agency ﬁﬂLLr ination, it wili refor saild complaint to
tate ?air carings which shall treat the allegation as an
appeal, if appropriate, and hear same in the regqular course
of cpcrotions,
In all cascs where the Gffice of Personnel Policy and Civil
Rights Compliance has conducted an investigation and issued |
firndings and rocommendations to a Hearing Office, said Officer
will notify the Gffice of his/her final determination on the
case within 30 days., The Cffice will maintain a file of such
cases, subject them to znalysis, and make them available to

7
entatives of OCR-HEW upon request.

I
3
L4
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iii -~ Complaints Filed With County %elfare Departments and Children's
Services Roards

or currcnt consancrs file a complaint alleging
: ?@'nxt*cn with & ceunty welfare departmont or
chiidron’s s board, such agehcy may make an attempt to
inf rmally resolve the compiaint., Such agency may also refcr the
complalaant or the complaint to the attenticn of OCRC~CCPW or OCR-HEW.

In no case may the regoluticn attemnts made by a county wolfare
department or ﬁhlkd ren's services boards serve as a bar o the
complainant £iling complaints with the 3tate or Federal enforcemcent
units. :

iv = Self-initiating Investigations Into Agency or Provider Practices

r flow of comnliand data, annual
1 the Staié unit fte a
of the policy the Stote
o the matter. All such
; ndard fashion, but shall
o “““j@c z without the arproval

an adverse notice to t
tor of Public VWelfare, Parties under such seli-initiated
e, will be sublect to the me standards, procedures and
ens as anvestigations in which a Com?lakﬁaﬁt has filed an

PROVIDER RIVITH SUBDIOORAM

PR SN e

{Sec, 602, 7857TA7T. 232, A45CFR OG0T}

Undeyr the cited provinicns of Chapter 45 of the Cede of Federal Regulaticns,
the Department io roguired to pericdically review the compliance status of
the procrams’ rroviders and contractors.  Such reviows arc intended to verify
that these paruvies are, in fact, notifying all censumers of their rights,
seYVing ail cinsuners eguitably rng‘rﬁicsa of race, color and naticnal origin
and discharging thelir goneral obligaticns

Eﬁfc Title VI of thekfgg. To



ftruc“ reoand assist the administration of this scoment of the State Plan,

. the Lepartment has devised the Provider Review Subprogram, ~ 7
} %/i 1" H ' /{f/
a. Content ééj

| - The Cffice of Porsonnel Policy and Civil Rights Compliance - Chio Department
of Public tlelvure will verify the oy ianco of providers and contract@rs by
revicwing the policies adopted by tho parties, the procedures used by the
parties to serve consurmors, the ~2{ hods used to provide recuired notices to
COQJQE crs, and the records of services provided so as to establish, quantita-

tively, the mix of concumers served.  The Office reserves the right to per-

form 1ts tawfoel obligations by inspecting sites and practices and materials
that inglude, Lut are not limited to the following:

~Appointment books to verify that
H

o di
Aays during wnich ainority-qgroup pors

istinction is made as to the hours or
ns

roons are served.

P =Cacpe files or paticnt rnstcrs to establish that Lhe g¢roup of patients being -
served 15 not under representative to a great degree of the general popula-
ticn in the service urea,

=Frhysical facilivias {o verify that consumers are not segregated in separate
waiting reoms, service arceas, room a;si nuents, and/or not served inequitably
through the uwoe of dissimilar equipment, food, medicines, teaching materials,
office supplies, furnishings, eic.

cords aend files to ascertain the cqual employment opportunity

at allow for consumers to be served by persons of all races,
tional crigins.

) ~Persennct ro
practices th
colors or na

=Sourcos of incoma/rovenue in veforence to the major ways in which persons

sorved by the fecility pay for services so as to ascertain the socic-economic
characteristics of the group served by the facility.
~Gfficial and stomdard documents, records and policy statements of the contractor/
provider to establish nis adoptien of a policy of nonéiscr}mwnaﬁion on the

ground of race, coior or national origin.

~Pubiicaticns, %rac%vr;J, advertiserents, policy w*nua’s, emnloyee hanﬁbocv;,
and fraining - orientation curricilum materials to ensure that the provider/
contractor bas notified staff, rioferral scurces, the reﬁﬁrai public and
natients of the policy of nondiscrimination.

b.  Boview Procedures

1 revice all Qrcu;~aare facilities participating in FFA
a1 basis to vority thelr compliconce status. These annual
neduled in hespitals, nursing homes, ambulatory ciinics,
care acencies, and day care centers. [t is, additionalliy,
Dopartrent to establisiy a scientific or raﬂﬁ"w Saple review

N vorification of the compliance status held by individual

7 hoas physicians, deatists, optometrists, pediatrists, therapists
1
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~throunh the Assistont Directeor. Thﬁr
ro

Assignmeonts of Reopensible Parties -~ T
,(2[} H ""}{/

Office of Personnnt Policy and Civ%i Richts Compliance - Ohio I

Dopartment of Pobije Ueliare - Office will assign its personnel

to the ovora adnministrafion 05 t! compliance proarvam, the main-

ntral records funciion, the investioation of conpliaints,

[T o B
Tty
¥
rj —)

=

tonance

the foliowing-up of pru;;chq noted in r\ﬁu1ar reviews, the supplying
 formus and M&Leriai¢, the orientation of agencices' personnel and

individual providers, and tho supervision of reqular compliance raviows.

Exccutive Office, findical Assistance Supervisors., Office of Perscnnel
Folicy and Civil Rights Complionce will 2ccept the on-going assistunce

of theoe stafi mombeors as the Assistant Dircctor specifios. In the

course of Lheir regular duties thoy will remain alert for suspocted
viglations of Title VI and ave orpected to raise uf;qrcw. violations to
the attension of the Gifice of Personnel Policy amd Civil Riq&ts Complianc

a?ter, an 'i‘caz‘gatfan into Lhe
spicions will bo made Vo the protection of welfaro consuners,

Bivision of Planning and Programs, Day Care Program Development Specialists.
The Office of Personnel Policy and Civil Rights Lornliznce wi¥§ entist

the supports of the bay Care Pregram Develorment "periﬂiicts on an on=going
basis for the roview of day care conters ﬂrov.denq services under coniract
to the Tublic Yelfare System. The Sﬁvciaz1 will collect the standard
data ﬁﬂﬁ "ﬁfiifv problem arcas,  The OfFfic s staff will perform follow-
up ;e

'CQ, and cara?a} t/1ﬂvvft1g3t10n functions that relate
t

ors.
Field Perscanel, Chio Departimont of llealth., Under the terms of the Inter-
Acency Lorking Aoreoment thatl exisis beivucon the Pe?argzun* avi the Chio
Dopartornt of Health, the aparopriate members of the latier icid per-
sorn) will assist in reovicws of the remaining G?CJﬁ care Faca’}tzcs; i.e.
nursing norns, hospitais, anbuiatory ¢iinics and home health care activities
as s:ec::1hj by teruss of the iwger—avnn”w aqrecment. Health's person ﬂg}

will colteoct the standard data and specif{y problem areas. The O¥fice
staff will perforu foliow-up, corrective act%on, and complaint inv st§ga-
ton functions that relate to facilitics/providers contacted by iealth,

Reviow Fornat
The Departnent hao adopted interin forms to be used for the reviews of

‘e facilities and a standard process for the review of individual'
' or practitioners’ cempliance status.
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viewns are to be performed with the use of = ’?
th npp:rﬁriat official forms designed Lor the type of ) o {)5f/
facility/contractor/provider involved. The reviowers are ;
N to vary f{rom the items and order found in the forms only if d
hey feol that more detailed data or other data is needed to
confirm or Jony the proscnce of a violation or threatened
viglation 0f the nondiscrimination pelicy,

-~ All annual ro

[ o

w In thesn caqcs whore the revicwer ic refused informaticon
nevdod Lo complete the minhous form quastions, the roviewer

' 5 to prerage o writtcn staterest of the attewmpts that he or
she poade to obt craation, siga it an submit Lt
as an a*L%P‘“fﬂC to thie standard form as returned to the
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Oifice of Civil Bights Compliance, ODPW., The central office y
. staff will amain try to complete the reoview. If this second Y
' affoert do~o not sucecod, the incideont will boe referred for acticon
. vilthin Culd or HEW.

t
x
o7
o

the provider, eontractor or facility serves o large number
sonhs and/or epploys a great many persoenncl the reviewer may .
/hiar ewn disceretion miil the review form to the stbject ahoud
thw review date, At least three days will be 2llictted to & large
cing hewme or elinic {er the proparation of the statisticsl data.
ani one work weok will bo allotted to large hespitals, joint
practicon oete. for Lo same purpose.

~
kol

o]
e "
)

"

' o o T o)

T PN Ty
3

: +

“.
-
¢
[
"

»?

When pre-nailing he review form to facilitate the cowpilation of
i-n ’ statintical data, tho xcv' cr will include a copy of the apnropriate
: cover letbor adopiod by thc O’f¢be Othnr scandardizing regulations

. appliceble to pro-maiicd reviows will be adepted by the Gffice and

obrnerved by the voeviewers in 3ll normal canes.

Tn thooo reviews vhere the conlractor or facility or provider has
a pust bistory of viclations of Federal or Suste regulations, the
reviower veed nebt allow the courtecy of schiclduling the review ahead
or pro-pailing che revicw fovm ahead.  Such “no-notice” roviews

o

arc to bo condectaed in only those cases where the roviawer and/or
his or her surerior believes the subject may vary his regular

i
pracrices to prosent an atypical appearance during the review,
Aii - Pevicw Pronueoncy
All the providers, contractors and facilities specifind hewein for

ipdividual roevicws arc to be reovicewed at least once a year on an

wn-going basig,

Theoe proeviders, contractors and facilitics that present viclations
will Le nntifled by the Gffice and requested to ocubmit a plan of
corrective action whadh ua:ail’ } charges and pericds of €img
involved in coming *nte ccwpl when a party is found to be

ffﬁf?,f

%ﬁ‘r.



AGTHCY RONTEW SUBPROCIAM
(Sec. 002, 7887TAT. 25

To Further verii
from unlowful di

In vieolation they will e informed that therc is a probability
them being revicwed on a follew-up basis within the same year.
All subidecors who vefuse to subnit a corroctive plan or fail to
carry ocut tha corms of vuch a plan will, after a reascnable
pericd of vime, be referred to those Office personnel charged w;th
attewpting informal resolution of problenm cases. If no solution

is forthooming the subject party will become the object of a formal
proceeding iatendsd to terminate thedr participation in the public
Welfare System's programs.

X; A5CFR BGLT)

that consumers served by the Departrment's programe are free
I

crimination and vielations of the policy, the Cifice will
revidw exch counly welfare denartment and cach children's service board and CDPBH's
own orerations at least ONCce & year on an ch-going basis. Additional ronitoring

c
of these majoer partics will be gecompliched thrchvi inereased involvemont of
District 0ffice porsonnel, the initiation of required periodic vompliance :
reports of a qualificd nature, and the activity of the local CIC's operations.
To structure and supcrvise the orderly completion of these activities, the
Cffice has cstablished the Rgency Review Subprogram which has the following

features:

a.  Contont
The D roonnel Policy and Civil Wights Cormpliance - ODPW will
verif wa :tatus ol county wolfare departronts and children's
Servi reviewing the adopited policies of ¢ha agency, the
worhis throush waich the staff irplerments cuch rolicics, the
metho inceminate the nondiscyiminaticon policy, tho rates at

hich minority oroups are cerved within the refyﬁcLLvo progromg, the
cantent of oricntation and training provided personnel, the physical
facilities used, and the complaints filed against the agency.

4

i - For county welfare deopartments and "merged” children's services unies

- Caze vecords and files t0 ascertain the mix of consumers being scrved
by the agoncy.

patterns or method of adminicterins
ticnate nwrb of minori

ey of yi “Gﬁﬂ&i tha
crsons are net boing zerved by ool
siarced personncl, that a disproportiona
hers i net being served by personnel of the

1“!“ t}

e not
‘cignate

zl crigin, or that minority persons w
and thc ,ngiiﬁh languags are not boing sarved
3 - t

o
having ne £luency in the concumcers' native tongue,

~ Pormenncl records to ascertain that minority persens are being
gerved by g staff group that is composed of persens who were
ired/trained/preroted on the basis of Herit System - Fgual -
Employment Cprortuktity priaci




— w————

¥

=~ policy manualce crpleyee handbechs, posted notices, {ntake procedures
intake materials, tralaing curricula and the like to ascertain that
the agency actively informs its consumexs and staff of the policy of
nondiscrimination and the availability of complaint channels,

ii - For Separated Children's Services Boards

= Case records and filles to ascertain the mix of consumers being served
by the agoncy.

- Case as ot patre*nﬁ or m2thed of adininistering a case bank :
to verify oA sproportionate numher of minority porsons are not :
boaing scrvicod by a select nurboer of personnel, that a disproporticnate
numbor of mni are not being served by minority/less %
eXporionce sonnel, that o disproportionate number

4

of mirorivy oo ra is not being served by personnel of the
same race, coler or naticnal origin, or that minority persons with

a lirwitud conmand of the Unglish lancuage arve not being served by
perscennel having no fliucncy in the consunmersg' native tonguse, .

=~ Personnel records o ascertain that minority persons are being
served by a stuflf group that is composed of persons who were
hired/traincd/rroreted on the besis of Merit System ~ Fqual
Employment Opoortunity principles .

- Policy monuals, erployee handhooks, posted notices, intake precedures,
intoke materials, training curricula and the like to agcertain that
the agceney actively informs its consumers and staff of the policy of

« nondiscrimination and the availability of cosplaint channels.

Reviow

Using the standard forms and outlines adopted by the Office, the revicwers
will collect the information necessary to ascertain the compliance status
of the subicct agoney.

w The raviower will f£irst survey the location of the facility, its
proximity to mincrity noigl
and

borhcods, its praximity to public trune-
rvice areas to verifly the level egual

b g o b 4w
Pﬁrnatlu.;, LTS WALLRNg

accesg of all pzrsons.

- Thg reviawer will confizm the agonoy's n
}w 3%, .‘; ™ % .
éz. Fetusb il
procyvduron
counties whera thore is any Sicnli
thae rovicwer L voe assoss wheothor
for translation to/from the Engli

cant for
he aguacy ha i b
in both verbal and printed messages.

s5h
» roview 1t will be dotermined whether the agency

=~ In the course of €
rmed the merbors of the staff of their obligaticns

has adceguatoly informes
to refrain from executing prolicies, making decisions, providing
seyvices or administoring cases on the ground of the xace, color or

B

f}fﬁ‘»jg! .

- m__.__




ey / E—— e K s g, o o NI 0 e, K, 7
naticnal origin of tha censumer involved, MNetices posted in
porscinel arvas, porsonnel handiooks, inter-offlice mownos, inclusions
‘ in orientaticn and training seuslons, payroll "stuffers” and the like
") are to be considered as acceptable means for pericdically reminding

C.

the poraonnel of the policy.

- ha yoview 1o to include an analysis of the ageney's workforcoe in
rc;ycc= to the rate at which minerity persons are employed and the
distribation they enijoy from the lowest pouitions to the highest
Cldﬁﬁl:l@ﬁ;;@ﬁﬁ across all uni ines, If the agency has recontly
conpleted eclther an LEO-3 form for suobmission to the Lgual Employmen
Cryoriuniuy Coamnicocion or has yeocently complled a report to the ULS.
Civil Service Comaisuion which 1
down, & cooy of suCh 4 report can be accepted for this portion of
the roviow,

~ Ghe rovieuer will pcrfoxx a random or soicentific sarple of the
ases, uning a o atis: cally signilicant cunbier of cases, to
ascertain tha vate at ic ach minority grovp  specificd in the

% ¢
artiontts uniforn race data code are being served in the various

- The reviower will collect and snalyze duta as to the numbers of
concutar/os vioyers corplainte alleging dizerinination which have

Deon fisod against the agency $a the two calendar years precceding
the reviow.

e The revicwerr will ascertain the nuaber of Calr Hearings roguests
Frled oo oa vouunlt of tl ccency's action in the calendar year
precaeding thn roview by contac ing the Stare rair Hearings Scetion
inside CoIsl. Mo roview that Joos not include this data will not be

considored compioio.

H

For thae State Wlfara Aaonoy
N

e Office will continually conduct program analysis oand data gatherin

functicns to verify and/or naintain the corpliance status of the Slate

Stan

working body, will ko detcormined on the

adup’ﬁ, the cquitabilivy of its

tise wvigur with which 1t keeps the compliance
3384

eapeonditura patberns, and
sratus of ccanzy woellare depororm ¢, childron's cervices Loards and

providers cerrent. 7o maintain a;. gdepartment's own compliance status
tha Oifico wil

- Bevios: cury

st vaticies, procoduren, stondards and proctices to
ascazbain ¢ 3

.
¥
H t uron cincrity poroons and mInority GrOUpSs

[

weiy ing
withiin the Peblia wel

- Toview 3l porid
standards and D <
have upon manority pe
wWelfare Systom.

propoead changen in policies, procedures,
cs to conmnnt upon the drpact they might
reons and minority groups within the Public

ngg - f

w S/

t

includes o race - classification break-

g

a agancy deos not interact directly witl CcOnsumers
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= Promote and renitor the ecomplete adoption of the Cepartment's

i3

uniform race data code 5o a5 to continually increase the Department's

’f} Capalbility of assessing the racial consequences of 1ts opevations. ) f>/'
N v s
~ hdvige and ass ist the Director and those units of tue Repartment ?(f ’
- that are ¢ :

enpong le for programs to improve the cqui itability with
which the p

?‘

ne parate,

= Promote ond aosist in the expansion of these stalf developmoent activities
which will result in new persannei and continuing personnel being more
informed of the nondiscrimination policy.

rdminister the creation and distei
that consumers, provide o

bLution of informational paterials so
v ty T e
informed of their vespective right =

t
s will be adequately
ities under the Act,

= Respond prernptly and thoreughly to those complaints filed by parties
3

that allege diserviminatory patterns or prectices oxr acts on the part
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