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EVV Quick Reference Guides 
 

• Acknowledge Exceptions 
• Create a Client 
• Create an Employee 
• Create a User 
• Missing Call In or Call Out 
• Missing Service Exceptions 
• Missing Visit – Creating a Manual Call 
• Reactivating a Client 
• Reactivating an Employee 
• Running a Report 
• Terminating a Client 
• Terminating an Employee 
• Unauthorized Service Exception 
• Unknown Client Exception 
• Unknown Employee Exception 

 

https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Acknowledge_Exception.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Create_Client.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Create_Employee.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Create_User.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Missing_Call_In_or_Out.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Missing_Service_Exception.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Missing_Visit_Creating_Manual_Call.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Reactivating_a_Client.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Reactivating_an_Employee.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Running_a_Report.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Terminating_a_Client.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Terminating_an_Employee.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Unauthorized_Service_Exception.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Unknown_Client_Exception.pdf
https://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Providers/QuickRef/Unknown_Employee_Exception.pdf

