
 
 

 
 

 

 

Accessing the EVV System 
Company Name:  
 
URL: https://evv.sandata.com/ 
ACCOUNT ID:  
USER:  
PASSWORD:  

 

 

Save Your Login Credentials! 
Important: The initial login credentials in the 
welcome letter contain a temporary, single-use 
password that is only valid for 60 days. You will be 
prompted to change your password upon initial 
login. Please keep your login credentials in a safe 
place! 
 

 

Web Portal 
Visit:  
http://medicaid.ohio.gov/EVV to view updated 
information on the ODM Electronic Visit Verification 
(EVV) Program. 
 
Note: Information that is specific to agency and non-
agency providers and the EVV program will be 
posted to this webpage.  
 

 

Accessing Help Documentation 
In-System Help: Detailed documentation for the 
setup and use of Sandata EVV is available in Sandata 
EVV by clicking the Help links. 
 
Please keep in mind that the help information 
available in Sandata EVV is general to the Sandata 
application. Please refer to the training guide you 
received in training for Ohio-specific guidelines on 
using Sandata EVV.  
 

 
 
 
 
 
 
 

For Help… 
Please call: 

1-855-805-3505 
Provide the representative with your account ID# 

 
 

 
 

Saving Bookmarks 
Click the links below for instructions on how to 
save links into your Favorites folder when using the 
following browsers: 

Mozilla Firefox  
Google Chrome  
Microsoft Internet Explorer/Edge  
 

 
 

Accessing Bookmarks  
Click the links below for instructions on how to 
access saved bookmarks, when using the following 
browsers: 

Mozilla Firefox 
Google Chrome  
 

 

For Help… 
Please call: 

1-855-805-3505 
Provide the representative 
with your account ID#. 

 

 
Getting Started  

Ohio Department of Medicaid 
 

SAMPLE

https://evv.sandata.com/
http://medicaid.ohio.gov/EVV
https://support.mozilla.org/en-US/kb/create-bookmarks-save-your-favorite-webpages#w_how-do-i-bookmark-a-page
https://support.google.com/chrome/answer/188842?co=GENIE.Platform%3DDesktop&hl=en
https://answers.microsoft.com/en-us/windows/forum/apps_windows_10-msedge/how-do-you-save-bookmarks-in-edge-and-where-are/eaed7285-6a64-4664-9a43-f4a832da8e20
https://answers.microsoft.com/en-us/windows/forum/apps_windows_10-msedge/how-do-you-save-bookmarks-in-edge-and-where-are/eaed7285-6a64-4664-9a43-f4a832da8e20
https://support.mozilla.org/en-US/kb/create-bookmarks-save-your-favorite-webpages#w_where-can-i-find-my-bookmarks
https://support.google.com/chrome/answer/188842?co=GENIE.Platform%3DDesktop&hl=en



