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ODM EVV Program: Exception Code Listing

ODM Program Configuration.Exception Code List.Final 090617

Exception
Code Exception Code Description Parameters

0 Unknown Clients n/a

1 Unknown Employees n/a

3 Visits Without In-Calls n/a

4 Visits Without Out-Call Out-call must be made within 24
hours of the in-call.

15 Unmatched Client ID / Phone n/a

23 Missing Service n/a

25 GPS Distance Exception 1,000 feet

28 Visit Verification Exception n/a

39 Client Signature Exception n/a

40 Service Verification Exception n/a
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