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Welcome to Electronic Visit Verification!  
Electronic Visit Verification (EVV) is an electronic system that verifies when provider visits occur and 
documents the precise time services begin and end. This will help assure you are receiving the care 
required to maintain your health and your caregivers are paid for the services rendered.  As an individual 
who receives home and community services through the Ohio Medicaid program, you are receiving this 
EVV device to enable you to be our partner in ensuring services are accurate and verified.   
 
This packet contains your EVV device, charging cable, and a quick reference card for you and your provider.  
The instructions below will help you to charge the device so that it is ready to begin using. If you use a cell 
phone, you will find the EVV device pretty easy to use.  
 
Your Device  

Charging Port: 
You will find the charging port on the bottom of the 
device.  

Insert the charger into the port, and plug your 
charging cable into the wall. It may take several 
minutes to charge your device. 

Power Button: 
To turn on the device, push the button on the upper 
right-hand side of the device.  

Make sure the device is plugged in and has had several 
minutes to charge before powering it on. When 
powering on, the device may show the camera flash 
as part of its diagnostics, the camera is disabled when 
complete. 

You may have received an alternate LG Device. The power button for this device is located on the back. 

Have your EVV device charged and ready prior to the start of your Provider visit. Your Provider has been 
trained on use of the EVV Device and will use it to confirm the visit. 

Questions? 

Have your service provider contact the EVV Provider Hotline at 1-855-805-3505. 
 

Figure 1: Power Button on the right, 
 charger port on the bottom 

Figure 2: Power Button on Back 
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Description Procedure Code 
State Plan Home Health Aide G0156 
State Plan Nursing RN G0299 
State Plan Nursing LPN G0300 
State Plan PDN T1000 
Ohio Homecare Waiver (OHCW) Nursing RN T1002 
PASSPORT –Nursing RN T1002 
IO Nursing RN T1002 
MyCare Nursing - RN T1002 
Ohio Homecare Waiver (OHCW) Nursing LPN T1003 
PASSPORT – Waiver Nursing LPN T1003 
IO Nursing LPN T1003 
MyCare Nursing - LPN T1003 
Ohio Homecare Waiver (OHCW) Homecare Attendant S5125 
PASSPORT - Homecare Attendant  S5125 
MyCare Homecare Attendant S5125 
PASSPORT - Homecare Attendant Personal Care S5125 
Ohio Homecare Waiver (OHCW) Personal Care Aide T1019 
PASSPORT – Personal Care Aide T1019 
MyCare Personal Care Aide T1019 
RN Assessment T1001 
Homemaker/Personal Care (HPC)  

 


