Department of

Medicaid

Alternate EVV Certification Process

Step 1)
Provider makes
request to start

Alt. EVV Cert
process

Step 2)

Provider

retrieves Alt.

EVV system
information

Step 3)

Provider
reviews all
documentation

Step 4)
Provider takes
Alt. EVV
Training on the
Sandata
Aggregator

Step 5)

Provider
requests testing
credentials

Step 6)

Provider works
with Sandata to
conduct testing

*NEW Required Step:
Provider schedules and complete EVV

demonstration with vendor onsite with
the Ohio Department of Medicaid.

Step 7)

Provider
identifies Go-
Live date/
requests
production
credentials

Step 8)

Provider
confirms live
data is in the

Sandata

Aggregator

Step 9)
Sandata notifies
ODM of
provider and
system’s
certification

16



