
 

 
 

 
 

 

 

To:            Medicaid Coordinators 

 

From:        Kendallyn Markman, Senior Program Administrator 

 

Subject:    Final SFY 2010 Access and Clinical Performance Measurement Results  

 

Date:         December 6, 2010 

 

Enclosed are the following final reports: 

 Covered Families and Children (CFC) regional-based statewide SFY 2010 

clinical performance measurement (CPM) results  

 CFC regional-based statewide SFY 2010 access measure results  

 Aged, Blind, and Disabled (ABD) statewide SFY 2010 CPM results  

 ABD statewide SFY 2010 access measure results  

 

The August 2010 encounter data refresh was used to derive the final rates for CY 2009, 

after managed care plans (MCPs) reviewed the initial drafts based on the April encounter 

data refresh and submitted additional data.  In addition, the MCPs reviewed the drafts 

based on the August encounter data refresh.  The Ohio Department of Jobs and Family 

Services (ODJFS) responded to the MCPs comments and questions per their 

reconciliation workbooks for the draft results.  The SFY 2010 CPM and access measure 

results are used in the determination of compliance with performance standards per 

Appendix M and N of the SFY 2010 provider agreement.  A copy of the methods used to 

calculate the SFY 2009 ABD and CFC CPMs are available at: 

http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_ABD_CPM_Methods.pdf, 

http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_CFC_CPM_Methods.pdf,  

http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_ABD_Access_Methods.pdf, and 

http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_CFC_Access_Methods.pdf. 
  
There were no changes between the previous draft versions of the HEDIS results and the 

final drafts following the MCP review process.  If you have any questions or comments, 

please call me at 614-752-4453. 

 

c: Jon Barley, Ph.D. 

    Dan Hecht 

    Kara Miller 

    Tammy Simon     

http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_ABD_CPM_Methods.pdf
http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_CFC_CPM_Methods.pdf
http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_ABD_Access_Methods.pdf
http://jfs.ohio.gov/ohp/bmhc/documents/pdf/SFY10_ABD_Access_Methods.pdf
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Medicaid Managed Care Covered Families and Children: StateWide Clinical 

Performance Measurements Results for State Fiscal Year 2010.PDF 

Medicaid Managed Care Aged, Blind, and Disabled: StateWide Clinical Performance 

Measurements Results for State Fiscal Year 2010.PDF 

Medicaid Managed Care Covered Families and Children: StateWide Access Measures 

Results for State Fiscal Year 2010.PDF 

Medicaid Managed Care Aged, Blind, and Disabled: StateWide Access Measures Results 

for State Fiscal Year 2010.PDF 
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Medicaid Managed Care CFC: 
 

StateWide Clinical Performance Measurements  
 

Results for SFY 2010 
 



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

35,259 6,104 3,087 1,648 3,066 49,164 38,090
Diff From 

08 7,103 3,494 1,846 3,018 53,551

49,164 49,164 49,164 49,164 49,164 53,551 53,551 53,551 53,551 53,551

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 71.1% -0.6% 13.3% 6.5% 3.4% 5.6% 100.0%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

20,026 20,300 13,820 15,622 1,695 2,311 517 602 25,847 28,730 41,559 48,253

22,572 22,986 49,164 53,551 18,729 25,205 18,729 25,205 46,860 51,359 49,164 53,551

88.7% 88.3% -0.4% 28.1% 29.2% 1.1% 9.1% 9.2% 0.1% 2.8% 2.4% -0.4% 55.2% 55.9% 0.7% 84.5% 90.1% 5.6%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%

 

Last Menstrual PeriodVery Low Birth Weight

Medicaid MCP Results

CFC Clinical Performance Measurement

Postpartum Visits              

(21-56 Days)

Frequency of Ongoing Prenatal Care 
(Percent of Expected Visits Received)

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

CY08 CY09

81% or more

Calendar Year 2009 Results

Low Birth Weight

Final Results

Cesarean Section RateInitiation of Prenatal Care

STATEWIDE

71.1%

Percentage

MCP Standard

Statewide MCP Avg.

RESULTS

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

Statewide MCP Avg.

Numerator

Denominator

Percentage

MCP Standard

Numerator

Denominator

MCP Target
 
= 80.7%

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

RESULTS
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6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

17,978 4,035 2,877 1,867 1,428 884 785 22,356 4,688 3,504 2,259 1,620 1,076 1,049

29,854 29,854 29,854 29,854 29,854 29,854 29,854 36,552 36,552 36,552 36,552 36,552 36,552 36,552

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 61.2% 1.0% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

80,365 106,479 58,103 78,623 12,853 14,458 2,519 3,380 22,348 29,509 228,402 300,537

130,997 173,426 178,372 237,704 14,609 16,899 14,609 16,899 70,434 93,793 421,509 555,196

61.3% 61.4% 0.1% 32.6% 33.1% 0.5% 88.0% 85.6% -2.4% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1% -0.1%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%

Children Aged 4-21 Who 

Received a Visit

Annual Dental Visit

Percentage

MCP Standard

Statewide MCP Avg.

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Adolescent Well-Child Visits 

Ages 12-21 Years Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Final Results

Asthmatic Medication Management

Shading Identifies

Contract Measures

CFC Clinical Performance Measurement

Calendar Year 2009 ResultsWhite Letters Identify New 

Contract Measures

61.2%

Numerator

MCP Target = 73.7%

Denominator

6 or more visits

STATEWIDE
Medicaid MCP Results

Diff From 

08

Well-Child Visits in the First 15 Months of Life 
CY08 CY09

RESULTS

Statewide MCP Avg.

RESULTS

Numerator

Denominator

Percentage

MCP Standard

Health Services Advisory Group, Inc. 2



CY08 CY09
Diff From 

08

19,374 24,119

34,622 42,828

56.0% 56.3% 0.3%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

5,696 8,215 3,308 4,801 4,874 6,915 5,107 7,113 1,566 2,311

8,755 12,226 8,755 12,226 8,755 12,226 8,755 12,226 8,755 12,226

65.1% 67.2% 2.1% 37.8% 39.3% 1.5% 55.7% 56.6% 0.9% 58.3% 58.2% -0.1% 17.9% 18.9% 1.0%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%

Statewide MCP Avg.

Numerator

Lead Screening in Children

Percentage

Received HBA1c Testing Received AllReceived Eye Exam Received LDL-C Screening
Were Monitored for 

Nephropathy

Comprehensive Diabetes Care

MCP Standard

Final Results

STATEWIDE
Medicaid MCP Results

CFC Clinical Performance Measurement

Denominator

Shading Identifies

Contract Measures

White Letters Identify 

New Contract Measures

RESULTS

MCP Target = 84.0%

Calendar Year 2009 Results

RESULTS

Statewide MCP Avg.

Numerator

Denominator

Percentage

MCP Standard

Health Services Advisory Group, Inc. 3



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

2,078 228 141 76 201 2,724 1,752
Diff From 

08 267 124 79 163 2,385

2,724 2,724 2,724 2,724 2,724 2,385 2,385 2,385 2,385 2,385

76.3% 8.4% 5.2% 2.8% 7.4% 100.0% 73.5% -2.8% 11.2% 5.2% 3.3% 6.8% 100.0%

0.4%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

1,255 915 781 722 43 259 9 197 1,387 1,179 1,516 1,840

1,413 1,051 2,724 2,385 566 1,036 566 1,036 2,532 2,197 2,724 2,385

88.8% 87.1% -1.7% 28.7% 30.3% 1.6% 7.6% 25.0% 17.4% 1.6% 19.0% 17.4% 54.8% 53.7% -1.1% 55.7% 77.1% 21.4%

0.3% 1.6%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%

       West Central and Southwest regions were included in the measure calculations.

 

Postpartum Visits              

(21-56 Days)

MCP Standard

Statewide MCP Avg.

Initiation of Prenatal Care Cesarean Section Rate

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

81% or more

71.1%

Low Birth Weight Very Low Birth Weight

Percentage

CY09

(Percent of Expected Visits Received)

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

White Letters Identify New 

Contract Measures

Last Menstrual Period

RESULTS

Denominator

Percentage

Numerator

MCP Standard

Final Results

Frequency of Ongoing Prenatal Care 

AMERIGROUP
Medicaid MCP Results

CFC Clinical Performance Measurement

Calendar Year 2009 Results

Increase by:Increase by:

MCP Target
 
= 80.7%

Shading Identifies

Contract Measures

CY08

Numerator

Denominator

RESULTS

Statewide MCP Avg.

Increase by:

Health Services Advisory Group, Inc. 4



6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

820 168 147 85 66 71 51 942 220 180 111 106 64 70

1,408 1,408 1,408 1,408 1,408 1,408 1,408 1,693 1,693 1,693 1,693 1,693 1,693 1,693

58.2% 11.9% 10.4% 6.0% 4.7% 5.0% 3.6% 55.6% -2.6% 13.0% 10.6% 6.6% 6.3% 3.8% 4.1%

1.6%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

3,266 3,929 2,116 2,378 373 445 97 140 1,061 1,047 8,165 8,695

5,630 6,669 6,919 7,911 429 510 429 510 3,274 3,894 16,933 19,253

58.0% 58.9% 0.9% 30.6% 30.1% -0.5% 86.9% 87.3% 0.4% 22.6% 27.5% 32.4% 26.9% 48.2% 45.2% -3.0%

2.1% 2.6% 0.5% 1.3%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%

       West Central and Southwest regions were included in the measure calculations.

MCP Standard

Statewide MCP Avg.

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Percentage

RESULTS

Numerator

Denominator

Increase by:

Adolescent Well-Child Visits 

Ages 12-21 Years

Asthmatic Medication Management

Increase by:

Annual Dental Visit

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

Numerator

RESULTS

MCP Target = 73.7%

Diff From 

08

6 or more visits

Statewide MCP Avg.

Final Results

CFC Clinical Performance Measurement

Increase by:Increase by:

Calendar Year 2009 Results

Percentage

Denominator

Increase by:MCP Standard

61.2%

Shading Identifies

Contract Measures
AMERIGROUP

Well-Child Visits in the First 15 Months of Life 
CY08

Medicaid MCP Results

White Letters Identify New 

Contract Measures

CY09

Health Services Advisory Group, Inc. 5



CY08 CY09
Diff From 

08

740 912

1,648 1,842

44.9% 49.5% 4.6%

3.9%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

185 207 30 101 152 162 173 190 16 39

298 360 298 360 298 360 298 360 298 360

62.1% 57.5% -4.6% 10.1% 28.1% 18.0% 51.0% 45.0% -6.0% 58.1% 52.8% -5.3% 5.4% 10.8% 5.4%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%

       West Central and Southwest regions were included in the measure calculations.

MCP Standard

Statewide MCP Avg.

Comprehensive Diabetes Care

Received HBA1c Testing Received Eye Exam Received LDL-C Screening
Were Monitored for 

Nephropathy

Percentage

Denominator

Percentage

Received All

Statewide MCP Avg.

Increase by:

Numerator

MCP Target = 84.0% Lead Screening in Children

Denominator

RESULTS

RESULTS

MCP Standard

Numerator

Final Results

AMERIGROUP
Medicaid MCP Results

CFC Clinical Performance Measurement

Shading Identifies

Contract Measures

White Letters Identify 

New Contract Measures

Calendar Year 2009 Results

Health Services Advisory Group, Inc. 6



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

3,778 660 346 173 319 5,276 4,197
Diff From 

08 633 273 154 296 5,553

5,276 5,276 5,276 5,276 5,276 5,553 5,553 5,553 5,553 5,553

71.6% 12.5% 6.6% 3.3% 6.0% 100.0% 75.6% 4.0% 11.4% 4.9% 2.8% 5.3% 100.0%

0.9%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

2,057 2,076 1,605 1,699 180 274 27 45 2,487 2,849 4,819 5,388

2,349 2,345 5,276 5,553 2,305 2,977 2,305 2,977 5,049 5,341 5,276 5,553

87.6% 88.5% 0.9% 30.4% 30.6% 0.2% 7.8% 9.2% 1.4% 1.2% 1.5% 0.3% 49.3% 53.3% 4.0% 91.3% 97.0% 5.7%

0.4% 2.1%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%
       

Northwest and East Central regions were included in the measure calculations.

 

Last Menstrual Period

MCP Standard

RESULTS

Numerator

Percentage

Denominator

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

RESULTS

Frequency of Ongoing Prenatal Care 

Medicaid MCP Results

MCP Target
 
= 80.7%

Calendar Year 2009 Results

Final Results

CY08 CY09

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

Buckeye

CFC Clinical Performance Measurement

(Percent of Expected Visits Received)

Numerator

Denominator

Percentage

Statewide MCP Avg.

MCP Standard

Statewide MCP Avg.

Increase by:

Increase by: Increase by:

81% or more

71.1%

Initiation of Prenatal Care Very Low Birth Weight
Postpartum Visits              

(21-56 Days)
Cesarean Section Rate Low Birth Weight

Health Services Advisory Group, Inc. 7



6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

2,288 412 302 217 194 116 112 2,599 489 340 232 182 124 128

3,641 3,641 3,641 3,641 3,641 3,641 3,641 4,094 4,094 4,094 4,094 4,094 4,094 4,094

62.8% 11.3% 8.3% 6.0% 5.3% 3.2% 3.1% 63.5% 0.7% 11.9% 8.3% 5.7% 4.4% 3.0% 3.1%

1.1%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

8,797 10,425 6,162 7,482 1,718 1,712 368 439 2,469 2,885 25,370 28,757

14,254 16,819 20,029 23,256 1,935 1,970 1,935 1,970 7,553 9,102 47,124 54,278

61.7% 62.0% 0.3% 30.8% 32.2% 1.4% 88.8% 86.9% -1.9% 19.0% 22.3% 32.7% 31.7% 53.8% 53.0% -0.8%

1.7% 2.6% 0.3% 0.8%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%
       

Northwest and East Central regions were included in the measure calculations.

MCP Standard

Statewide MCP Avg.

Asthmatic Medication Management Annual Dental Visit

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

Percentage

Denominator

Numerator

Denominator

Percentage

Diff From 

08

Numerator

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

61.2%

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Adolescent Well-Child Visits 

Ages 12-21 Years

RESULTS

Increase by: Increase by: Increase by: Increase by:

6 or more visits

Final Results

Buckeye
Medicaid MCP Results

CFC Clinical Performance Measurement

Increase by:

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

Statewide MCP Avg.

MCP Standard

Calendar Year 2009 Results

Well-Child Visits in the First 15 Months of Life 

RESULTS

MCP Target = 73.7%
CY08 CY09

Health Services Advisory Group, Inc. 8



CY08 CY09
Diff From 

08

2,099 2,489

3,902 4,403

53.8% 56.5% 2.7%

3.0%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

608 832 439 531 475 649 565 690 183 245

1,003 1,206 1,003 1,206 1,003 1,206 1,003 1,206 1,003 1,206

60.6% 69.0% 8.4% 43.8% 44.0% 0.2% 47.4% 53.8% 6.4% 56.3% 57.2% 0.9% 18.2% 20.3% 2.1%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%
       

Northwest and East Central regions were included in the measure calculations.

Denominator

MCP Standard

Statewide MCP Avg.

Percentage

Comprehensive Diabetes Care

Received HBA1c Testing Received Eye Exam Received LDL-C Screening
Were Monitored for 

Nephropathy
Received All

Denominator

Lead Screening in Children

Final Results

Numerator

Percentage

MCP Standard

Statewide MCP Avg.

RESULTS

Increase by:

Shading Identifies

Contract Measures

RESULTS

Numerator

White Letters Identify 

New Contract Measures

Buckeye
Medicaid MCP Results

MCP Target = 84.0%

CFC Clinical Performance Measurement

Calendar Year 2009 Results

Health Services Advisory Group, Inc. 9



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

16,494 3,076 1,517 828 1,218 23,133 17,597
Diff From 

08 3,798 1,941 1,013 1,413 25,762

23,133 23,133 23,133 23,133 23,133 25,762 25,762 25,762 25,762 25,762

71.3% 13.3% 6.6% 3.6% 5.3% 100.0% 68.3% -3.0% 14.7% 7.5% 3.9% 5.5% 100.0%

0.9%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

8,852 9,611 6,408 7,462 746 1,007 101 156 13,099 14,787 21,857 24,933

9,838 10,936 23,133 25,762 9,611 12,360 9,611 12,360 22,200 24,822 23,133 25,762

90.0% 87.9% -2.1% 27.7% 29.0% 1.3% 7.8% 8.1% 0.3% 1.1% 1.3% 0.2% 59.0% 59.6% 0.6% 94.5% 96.8% 2.3%

0.1% 1.2%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%
       

Mahoning and Trumbull counties,  Northeast, East Central, West Central, Central,  Southeast, and Southwest regions were included in the measure calculations.

 

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

Postpartum Visits              

(21-56 Days)
Initiation of Prenatal Care

Increase by:

RESULTS 81% or more

Numerator

71.1%Statewide MCP Avg.

MCP Standard

CY08 CY09

Increase by:

Last Menstrual Period

Statewide MCP Avg.

Denominator

MCP Standard

Cesarean Section Rate Low Birth Weight

Final Results

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

CareSource
Medicaid MCP Results

CFC Clinical Performance Measurement

Frequency of Ongoing Prenatal Care 
(Percent of Expected Visits Received)

Calendar Year 2009 Results

Increase by:

Very Low Birth Weight

RESULTS

Numerator

Percentage

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

MCP Target
 
= 80.7%

Denominator

Percentage

Health Services Advisory Group, Inc. 10



6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

9,999 2,209 1,583 965 711 394 339 11,575 2,314 1,708 1,080 712 477 441

16,200 16,200 16,200 16,200 16,200 16,200 16,200 18,307 18,307 18,307 18,307 18,307 18,307 18,307

61.7% 13.6% 9.8% 6.0% 4.4% 2.4% 2.1% 63.2% 1.5% 12.6% 9.3% 5.9% 3.9% 2.6% 2.4%

1.2%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

46,662 56,205 35,241 42,742 8,027 8,937 1,528 2,034 13,223 16,163 136,979 166,979

74,780 90,893 102,123 126,447 9,104 10,444 9,104 10,444 39,648 47,526 242,124 295,248

62.4% 61.8% -0.6% 34.5% 33.8% -0.7% 88.2% 85.6% -2.6% 16.8% 19.5% 33.4% 34.0% 56.6% 56.6% 0.0%

1.7% 2.2% 0.4% 0.5%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%
       

Mahoning and Trumbull counties,  Northeast, East Central, West Central, Central, Southeast, and Southwest regions were included in the measure calculations. 

Statewide MCP Avg.

61.2%

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Adolescent Well-Child Visits 

Ages 12-21 Years

Asthmatic Medication Management

Percentage

Numerator

Final Results

CareSource
Medicaid MCP Results

CFC Clinical Performance Measurement

Increase by:

Increase by:

MCP Standard Increase by: Increase by: Increase by:

Statewide MCP Avg.

Denominator

Numerator

Denominator

Percentage

MCP Standard

RESULTS

Annual Dental Visit

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

CY09

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

Calendar Year 2009 Results

Diff From 

08

RESULTS 6 or more visits

Well-Child Visits in the First 15 Months of Life 
CY08

MCP Target = 73.7%

Health Services Advisory Group, Inc. 11



CY08 CY09
Diff From 

08

11,699 12,362

19,369 21,112

60.4% 58.6% -1.8%

2.4%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

3,503 4,622 1,915 2,577 3,021 3,932 3,126 4,039 969 1,274

5,195 6,771 5,195 6,771 5,195 6,771 5,195 6,771 5,195 6,771

67.4% 68.3% 0.9% 36.9% 38.1% 1.2% 58.2% 58.1% -0.1% 60.2% 59.7% -0.5% 18.7% 18.8% 0.1%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%
       

Mahoning and Trumbull counties,  Northeast, East Central, West Central, Central, Southeast, and Southwest regions were included in the measure calculations. 

Comprehensive Diabetes Care

Received HBA1c Testing Received Eye Exam Received LDL-C Screening
Were Monitored for 

Nephropathy
Received All

RESULTS

MCP Standard

Statewide MCP Avg.

Shading Identifies

Contract Measures

White Letters Identify 

New Contract Measures

Denominator

Percentage

RESULTS

Numerator

Final Results

CareSource

Calendar Year 2009 Results

Lead Screening in Children

Medicaid MCP Results

CFC Clinical Performance Measurement

MCP Target = 84.0%

Increase by:

Numerator

Statewide MCP Avg.

Denominator

Percentage

MCP Standard

Health Services Advisory Group, Inc. 12



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

5,312 865 448 254 510 7,389 6,579
Diff From 

08 1,041 508 286 547 8,961

7,389 7,389 7,389 7,389 7,389 8,961 8,961 8,961 8,961 8,961

71.9% 11.7% 6.1% 3.4% 6.9% 100.0% 73.4% 1.5% 11.6% 5.7% 3.2% 6.1% 100.0%

0.9%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

3,198 3,667 2,042 2,557 200 329 56 98 3,220 4,117 5,588 7,600

3,658 4,118 7,389 8,961 2,351 3,777 2,351 3,777 6,937 8,492 7,389 8,961

87.4% 89.0% 1.6% 27.6% 28.5% 0.9% 8.5% 8.7% 0.2% 2.4% 2.6% 0.2% 46.4% 48.5% 2.1% 75.6% 84.8% 9.2%

0.4% 2.4%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%
       

Central, Southeast, Southwest and West Central regions were included in the measure calculations.

Last Menstrual Period

MCP Standard

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

Initiation of Prenatal Care Cesarean Section Rate Low Birth Weight

Increase by: Increase by:

White Letters Identify New 

Contract Measures
Calendar Year 2009 Results

MCP Target
 
= 80.7%

Frequency of Ongoing Prenatal Care 

Very Low Birth Weight
Postpartum Visits              

(21-56 Days)

(Percent of Expected Visits Received)

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

CY08 CY09

Statewide MCP Avg.

Final Results

Shading Identifies

Contract Measures
Molina

Medicaid MCP Results

CFC Clinical Performance Measurement

Increase by:

Statewide MCP Avg. 71.1%

RESULTS 81% or more

Numerator

Denominator

Denominator

Percentage

RESULTS

Numerator

Percentage

MCP Standard

Health Services Advisory Group, Inc. 13



6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

1,772 520 383 264 209 128 128 2,609 721 562 390 307 167 192

3,404 3,404 3,404 3,404 3,404 3,404 3,404 4,948 4,948 4,948 4,948 4,948 4,948 4,948

52.1% 15.3% 11.3% 7.8% 6.1% 3.8% 3.8% 52.7% 0.6% 14.6% 11.4% 7.9% 6.2% 3.4% 3.9%

2.2%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

8,348 12,982 4,872 7,246 1,059 1,234 166 239 2,072 3,151 22,366 33,437

15,047 22,724 19,840 28,612 1,229 1,495 1,229 1,495 8,418 13,150 46,876 68,412

55.5% 57.1% 1.6% 24.6% 25.3% 0.7% 86.2% 82.5% -3.7% 13.5% 16.0% 24.6% 24.0% 47.7% 48.9% 1.2%

2.3% 3.2% 0.6% 1.4%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%
       

Central, Southeast, Southwest and West Central regions were included in the measure calculations.

Increase by: Increase by: Increase by:MCP Standard

Statewide MCP Avg.

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Final Results

Shading Identifies

Contract Measures
Molina

Medicaid MCP Results

Adolescent Well-Child Visits 

Ages 12-21 Years

Asthmatic Medication Management

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures

Calendar Year 2009 Results

MCP Target = 73.7%
Well-Child Visits in the First 15 Months of Life 

CY08 CY09

Percentage

MCP Standard

Statewide MCP Avg. 61.2%

Increase by:

RESULTS 6 or more visits

Numerator Diff From 

08Denominator

Increase by:

Annual Dental Visit

Percentage

RESULTS

Numerator

Denominator

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

Health Services Advisory Group, Inc. 14



CY08 CY09
Diff From 

08

2,021 3,473

4,090 6,166

49.4% 56.3% 6.9%

3.5%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

568 989 344 612 512 860 515 854 156 288

924 1,493 924 1,493 924 1,493 924 1,493 924 1,493

61.5% 66.2% 4.7% 37.2% 41.0% 3.8% 55.4% 57.6% 2.2% 55.7% 57.2% 1.5% 16.9% 19.3% 2.4%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%
       

Central, Southeast, Southwest and West Central regions were included in the measure calculations.

Increase by:

Were Monitored for 

Nephropathy
Received All

MCP Standard

Statewide MCP Avg.

Numerator

Denominator

Percentage

Received HBA1c Testing

RESULTS

Final Results

Shading Identifies

Contract Measures
Molina

Medicaid MCP Results

Calendar Year 2009 Results

Statewide MCP Avg.

MCP Target = 84.0%

RESULTS

Numerator

Denominator

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures

Received LDL-C Screening

Percentage

MCP Standard

Received Eye Exam

Lead Screening in Children

Comprehensive Diabetes Care

Health Services Advisory Group, Inc. 15



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

2,464 301 125 53 168 3,111 2,784
Diff From 

08 356 139 52 143 3,474

3,111 3,111 3,111 3,111 3,111 3,474 3,474 3,474 3,474 3,474

79.2% 9.7% 4.0% 1.7% 5.4% 100.0% 80.1% 0.9% 10.2% 4.0% 1.5% 4.1% 100.0%

0.2%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

1,210 1,397 897 1,011 84 147 20 24 1,765 2,100 2,965 3,336

1,335 1,517 3,111 3,474 1,426 1,920 1,426 1,920 3,002 3,388 3,111 3,474

90.6% 92.1% 1.5% 28.8% 29.1% 0.3% 5.9% 7.7% 1.8% 1.4% 1.3% -0.1% 58.8% 62.0% 3.2% 95.3% 96.0% 0.7%

0.1% 1.2%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%
       

Northwest region was included in the measure calculations.

 

Numerator

Very Low Birth Weight
Postpartum Visits              

(21-56 Days)
Last Menstrual Period

Statewide MCP Avg.

Denominator

Percentage

Increase by: Increase by:

Initiation of Prenatal Care Cesarean Section Rate Low Birth Weight

MCP Standard

Percentage

RESULTS

MCP Standard

Statewide MCP Avg.

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

RESULTS

Numerator

Denominator

MCP Target
 
= 80.7%

CY08 CY09

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

Frequency of Ongoing Prenatal Care 
(Percent of Expected Visits Received)

71.1%

Increase by:

Final Results

Paramount
Medicaid MCP Results

CFC Clinical Performance Measurement

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

Calendar Year 2009 Results

81% or more

Health Services Advisory Group, Inc. 16



6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

1,242 282 173 135 89 62 44 1,421 297 248 143 97 77 51

2,027 2,027 2,027 2,027 2,027 2,027 2,027 2,334 2,334 2,334 2,334 2,334 2,334 2,334

61.3% 13.9% 8.5% 6.7% 4.4% 3.1% 2.2% 60.9% -0.4% 12.7% 10.6% 6.1% 4.2% 3.3% 2.2%

1.2%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

5,369 6,927 3,567 4,800 934 1,090 219 285 1,843 2,468 14,379 19,327

8,218 11,042 10,098 13,746 1,039 1,226 1,039 1,226 4,546 5,881 24,724 33,147

65.3% 62.7% -2.6% 35.3% 34.9% -0.4% 89.9% 88.9% -1.0% 21.1% 23.2% 40.5% 42.0% 58.2% 58.3% 0.1%

1.4% 2.1% 0.2% 0.3%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%
       

Northwest region was included in the measure calculations.

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Percentage

Denominator

Annual Dental Visit

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

Increase by: Increase by: Increase by:

Numerator

MCP Standard

Statewide MCP Avg.

Statewide MCP Avg.

RESULTS

61.2%

Percentage

Numerator

Denominator

Adolescent Well-Child Visits 

Ages 12-21 Years

Asthmatic Medication Management

Increase by:

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Final Results

Paramount
Medicaid MCP Results

CFC Clinical Performance Measurement

MCP Standard

Diff From 

08

Calendar Year 2009 Results

Well-Child Visits in the First 15 Months of Life 

Increase by:

Shading Identifies

Contract Measures

White Letters Identify New 

Contract Measures

RESULTS

CY08 CY09

6 or more visits

MCP Target = 73.7%

Health Services Advisory Group, Inc. 17



CY08 CY09
Diff From 

08

1,320 1,511

2,333 2,632

56.6% 57.4% 0.8%

2.7%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

359 539 270 364 314 473 324 470 119 190

588 830 588 830 588 830 588 830 588 830

61.1% 64.9% 3.8% 45.9% 43.9% -2.0% 53.4% 57.0% 3.6% 55.1% 56.6% 1.5% 20.2% 22.9% 2.7%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%
       

Northwest region was included in the measure calculations.

Were Monitored for 

Nephropathy
Received All

Statewide MCP Avg.

Statewide MCP Avg.

Comprehensive Diabetes Care

Received HBA1c Testing

MCP Standard

RESULTS

Numerator

Denominator

Percentage

MCP Standard

Received Eye Exam

Increase by:

Received LDL-C Screening

Denominator

Percentage

Shading Identifies

Contract Measures

White Letters Identify 

New Contract Measures

MCP Target = 84.0%

RESULTS

Numerator

Lead Screening in Children

Final Results

Calendar Year 2009 Results

CFC Clinical Performance Measurement

Paramount
Medicaid MCP Results

Health Services Advisory Group, Inc. 18



81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

3,142 479 202 100 255 4,178 3,147
Diff From 

08 443 177 77 207 4,051

4,178 4,178 4,178 4,178 4,178 4,051 4,051 4,051 4,051 4,051

75.2% 11.5% 4.8% 2.4% 6.1% 100.0% 77.7% 2.5% 10.9% 4.4% 1.9% 5.1% 100.0%

0.6%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

1,889 1,536 1,259 1,266 386 174 296 56 2,332 2,209 3,203 3,138

2,078 1,728 4,178 4,051 1,802 1,830 1,802 1,830 3,985 3,879 4,178 4,051

90.9% 88.9% -2.0% 30.1% 31.3% 1.2% 21.4% 9.5% -11.9% 16.4% 3.1% -13.3% 58.5% 56.9% -1.6% 76.7% 77.5% 0.8%

0.1% 1.2%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%
       

Mahoning and Trumbull counties, East Central and Southeast regions were included in the measure calculations.

 

Denominator

Frequency of Ongoing Prenatal Care 

Statewide MCP Avg.

Initiation of Prenatal Care Cesarean Section Rate Low Birth Weight Very Low Birth Weight
Postpartum Visits              

(21-56 Days)

MCP Standard

RESULTS

Numerator

Increase by:

Last Menstrual Period

Final Results

Shading Identifies

Contract Measures
Unison

Medicaid MCP Results

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures
Calendar Year 2009 Results

Percentage

MCP Standard

MCP Target
 
= 80.7%

(Percent of Expected Visits Received)

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

CY08 CY09

71.1%Statewide MCP Avg.

RESULTS 81% or more

Increase by: Increase by:

Percentage

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

Numerator

Denominator
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6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

1,475 335 198 133 111 64 72 2,078 351 262 161 112 83 83

2,388 2,388 2,388 2,388 2,388 2,388 2,388 3,130 3,130 3,130 3,130 3,130 3,130 3,130

61.8% 14.0% 8.3% 5.6% 4.6% 2.7% 3.0% 66.4% 4.6% 11.2% 8.4% 5.1% 3.6% 2.7% 2.7%

1.2%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

5,705 7,804 4,351 6,216 581 749 110 149 1,140 1,752 15,646 21,847

9,183 12,379 13,260 18,087 690 885 690 885 4,893 7,153 30,416 41,055

62.1% 63.0% 0.9% 32.8% 34.4% 1.6% 84.2% 84.6% 0.4% 15.9% 16.8% 23.3% 24.5% 51.4% 53.2% 1.8%

1.7% 2.4% 0.8% 1.0%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%
       

Mahoning and Trumbull counties, East Central and Southeast regions were included in the measure calculations.

Numerator

Denominator

MCP Standard

Statewide MCP Avg.

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Percentage

Increase by:

Annual Dental Visit

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

Adolescent Well-Child Visits 

Ages 12-21 Years

Asthmatic Medication Management

61.2%

Increase by:

Shading Identifies

Contract Measures
Unison

Medicaid MCP Results

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures

Calendar Year 2009 Results

MCP Target = 73.7%
Well-Child Visits in the First 15 Months of Life 

CY08 CY09

RESULTS 6 or more visits

Final Results

Increase by: Increase by: Increase by:

Numerator Diff From 

08Denominator

Percentage

MCP Standard

RESULTS

Statewide MCP Avg.

Health Services Advisory Group, Inc. 20



CY08 CY09
Diff From 

08

1,061 1,774

2,338 3,538

45.4% 50.1% 4.7%

3.9%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

334 543 245 362 274 450 286 437 95 160

539 828 539 828 539 828 539 828 539 828

62.0% 65.6% 3.6% 45.5% 43.7% -1.8% 50.8% 54.3% 3.5% 53.1% 52.8% -0.3% 17.6% 19.3% 1.7%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%
       

Mahoning and Trumbull counties, East Central and Southeast regions were included in the measure calculations.

Were Monitored for 

Nephropathy
Received All

Statewide MCP Avg.

Calendar Year 2009 Results

Statewide MCP Avg.

MCP Target = 84.0%

RESULTS

Numerator

MCP Standard

Lead Screening in Children

CFC Clinical Performance Measurement

White Letters Identify 

New Contract Measures

Numerator

Denominator

Final Results

Shading Identifies

Contract Measures
Unison

Medicaid MCP Results

RESULTS

Received LDL-C Screening

Percentage

Denominator

Percentage

MCP Standard

Received Eye Exam

Increase by:

Received HBA1c Testing

Comprehensive Diabetes Care
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81% or 

more
61-80% 41-60% 21-40% < 21% Total 61-80% 41-60% 21-40% < 21% Total

1,991 495 308 164 395 3,353 2,034
Diff From 

08 565 332 185 249 3,365

3,353 3,353 3,353 3,353 3,353 3,365 3,365 3,365 3,365 3,365

59.4% 14.8% 9.2% 4.9% 11.8% 100.0% 60.4% 1.0% 16.8% 9.9% 5.5% 7.4% 100.0%

2.1%

71.7% 12.4% 6.3% 3.4% 6.2% 100.0% 13.3% 6.5% 3.4% 5.6% 100.0%

CY08 CY09
Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff 

From 08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

1,565 1,098 828 905 56 121 8 26 1,557 1,489 1,611 2,018

1,901 1,291 3,353 3,365 668 1,305 668 1,305 3,155 3,240 3,353 3,365

82.3% 85.1% 2.8% 24.7% 26.9% 2.2% 8.4% 9.3% 0.9% 1.2% 2.0% 0.8% 49.4% 46.0% -3.4% 48.0% 60.0% 12.0%

0.9% 2.1%

88.7% 88.3% 28.1% 29.2% 9.1% 9.2% 2.8% 2.4% 55.2% 55.9% 84.5% 90.1%
       

Northeast region was included in the measure calculations.

 

Denominator

Frequency of Ongoing Prenatal Care 

Statewide MCP Avg.

Initiation of Prenatal Care Cesarean Section Rate Low Birth Weight Very Low Birth Weight
Postpartum Visits              

(21-56 Days)

MCP Standard

RESULTS

Numerator

Increase by:

Last Menstrual Period

Final Results

Shading Identifies

Contract Measures
WellCare

Medicaid MCP Results

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures
Calendar Year 2009 Results

Percentage

MCP Standard

MCP Target
 
= 80.7%

(Percent of Expected Visits Received)

Adjusted Length of Pregnancy & Length of Time Enrolled During Pregnancy

CY08 CY09

71.1%Statewide MCP Avg.

RESULTS 81% or more

Increase by: Increase by:

Percentage

MCP Targets

Initiation = 91.4%

Postpartum = 70.6%

Numerator

Denominator
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6 or more 

visits
5 visits 4 visits 3 visits 2 visits 1 visit No visits 5 visits 4 visits 3 visits 2 visits 1 visit No visits

382 109 91 68 48 49 39 1,132 296 204 142 104 84 84

786 786 786 786 786 786 786 2,046 2,046 2,046 2,046 2,046 2,046 2,046

48.6% 13.9% 11.6% 8.7% 6.1% 6.2% 5.0% 55.3% 6.7% 14.5% 10.0% 6.9% 5.1% 4.1% 4.1%

2.5%

60.2% 13.5% 9.6% 6.3% 4.8% 3.0% 2.6% 12.8% 9.6% 6.2% 4.4% 2.9% 2.9%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09 CY08 CY09 CY08 CY09

Diff From 

08

2,218 8,207 1,794 7,759 161 291 31 94 540 2,043 5,497 21,495

3,885 12,900 6,103 19,645 183 369 183 369 2,102 7,087 13,312 43,803

57.1% 63.6% 6.5% 29.4% 39.5% 10.1% 88.0% 78.9% -9.1% 16.9% 25.5% 25.7% 28.8% 41.3% 49.1% 7.8%

2.2% 2.7% 0.4% 2.0%

61.3% 61.4% 32.6% 33.1% 88.0% 85.6% 17.2% 20.0% 31.7% 31.5% 54.2% 54.1%
       

Northeast region was included in the measure calculations.

Numerator

Denominator

MCP Standard

Statewide MCP Avg.

MCP Targets 

Well-Child 3-6 = 78.9%

Adolescent WCV = 56.7%

Asthma = 91.9%

Dental = 61.3%        

Well-Child Visits in the 3rd, 

4th, 5th, and 6th Years of Life

Percentage

Increase by:

Annual Dental Visit

Received Medication
ER Visit or Hospital 

Admission

Children Aged 2-3 

Who Received a 

Visit

Children Aged 4-21 Who 

Received a Visit

Adolescent Well-Child Visits 

Ages 12-21 Years

Asthmatic Medication Management

61.2%

Increase by:

Shading Identifies

Contract Measures
WellCare

Medicaid MCP Results

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures

Calendar Year 2009 Results

MCP Target = 73.7%
Well-Child Visits in the First 15 Months of Life 

CY08 CY09

RESULTS 6 or more visits

Final Results

Increase by: Increase by: Increase by:

Numerator Diff From 

08Denominator

Percentage

MCP Standard

RESULTS

Statewide MCP Avg.
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CY08 CY09
Diff From 

08

434 1,598

942 3,135

46.1% 51.0% 4.9%

3.8%

56.0% 56.3%

CY08 CY09
Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08
CY08 CY09

Diff From 

08

139 483 65 254 126 389 118 433 28 115

208 738 208 738 208 738 208 738 208 738

66.8% 65.4% -1.4% 31.3% 34.4% 3.1% 60.6% 52.7% -7.9% 56.7% 58.7% 2.0% 13.5% 15.6% 2.1%

65.1% 67.2% 37.8% 39.3% 55.7% 56.6% 58.3% 58.2% 17.9% 18.9%
       

Northeast region was included in the measure calculations.

Were Monitored for 

Nephropathy
Received All

Statewide MCP Avg.

Calendar Year 2009 Results

Statewide MCP Avg.

MCP Target = 84.0%

RESULTS

Numerator

MCP Standard

Lead Screening in Children

CFC Clinical Performance Measurement

White Letters Identify New 

Contract Measures

Numerator

Denominator

Final Results

Shading Identifies

Contract Measures
WellCare

Medicaid MCP Results

RESULTS

Received LDL-C Screening

Percentage

Denominator

Percentage

MCP Standard

Received Eye Exam

Increase by:

Received HBA1c Testing

Comprehensive Diabetes Care

Health Services Advisory Group, Inc. 24



 
 
 
 
 

Medicaid Managed Care ABD: 
 

StateWide Clinical Performance Measurements  
 

Results for SFY 2010 
 



Congestive Heart Failure (CHF)

CHF Inpatient Hospital Discharge Rate* CHF Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

526 496 276 271 67 88

49,575 36,829 49,575 36,829 576 669

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

STATEWIDE
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 1



Coronary Artery Disease (CAD)

CAD Inpatient Hospital Discharge Rate* CAD Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

643 580 354 317 84 104

110,308 89,398 110,308 89,398 886 1,044

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

Coronary Artery Disease (CAD)

Persistence of Beta-Blocker Treatment 

After Heart Attack

Cholesterol Management for Patients 

with Cardiovascular Conditions 

(LDL-C Screening)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

114 102 2,167 2,019

214 145 2,818 2,585

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

MCP Standard

Statewide MCP Average

Statewide MCP Average

Denominator

Rate

Final Results

MCP Targets 

Persistence of Beta-

Blocker Rate = 82.1%

LDL-C Rate = 86.3%

RESULTS

Numerator

STATEWIDE
Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

RESULTS

Numerator

Denominator

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 2



CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

111 98 79 83

45,297 35,999 45,297 35,999

2.5 2.7 0.2 1.7 2.3 0.6

2.5 2.7 0.2 1.7 2.3 0.6

*Rate is per 1,000 member months.

Rate

MCP Standard

Final Results

STATEWIDE
Ohio Medicaid MCP Results

Hypertension (non-mild)

Statewide MCP Average

RESULTS

Denominator

ABD Clinical Performance Measurement

Numerator

Hypertension Emergency Department 

Visit Rate*

Calendar Year 2009 Results

Hypertension Inpatient Hospital 

Discharge Rate*

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 3



Diabetes

Diabetes Inpatient Hospital Discharge 

Rate*

Diabetes Emergency Department Visit 

Rate*

Comprehensive Diabetes Care (CDC): 

Eye Exam

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

952 839 1,936 1,793 5,193 7,057

199,345 168,584 199,345 168,584 11,509 14,644

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

Diabetes

Comprehensive Diabetes Care (CDC): 

HbA1c

Comprehensive Diabetes Care (CDC): 

LDL-C

Comprehensive Diabetes Care (CDC): 

Nephropathy Screening

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

9,220 12,008 8,530 10,925 5,119 6,980

11,509 14,644 11,509 14,644 11,509 14,644

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

MCP Standard

Statewide MCP Average

Statewide MCP Average

MCP Targets 

Eye Exam Rate = 67.6%

Denominator

Rate

Final Results

RESULTS

Numerator

STATEWIDE
Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

RESULTS

Numerator

Denominator

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 4



Chronic Obstructive Pulmonary Disease (COPD)

COPD Inpatient Hospital Discharge 

Rate*

COPD Emergency Department Visit 

Rate*

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,120 1,109 2,349 2,528

168,152 142,681 168,152 142,681

6.7 7.8 1.1 14.0 17.7 3.7

6.7 7.8 1.1 14.0 17.7 3.7

*Rate is per 1,000 member months.

Shading Identifies

Contract Measures

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

STATEWIDE
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 5



Asthma

Asthma Inpatient Hospital Discharge 

Rate*

Asthma Emergency Department Visit 

Rate*

Use of Appropriate Medications for 

People with Asthma

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

553 548 1,623 1,689 3,533 3,442

139,264 141,715 139,264 141,715 4,002 3,931

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

MCP Targets 

Appropriate Rx Rate = 

91.9%

Final Results

STATEWIDE
Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

RESULTS

Numerator

Denominator

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 6



Mental Health, Severely Mentally Disabled (SMD)

SMD Inpatient Hospital Discharge Rate* SMD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

3,802 4,301 2,145 2,130 239 404

315,006 313,456 315,006 313,456 1,694 2,453

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

Mental Health, Severely Mentally Disabled (SMD)

30 Day Follow-Up After Hospitalization 

for Mental Illness

7 Day Follow-Up After Hospitalization for 

Mental Illness
Antidepressant Medication Management

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

2,829 2,691 1,933 1,789 1,073 1,272

3,833 3,761 3,833 3,761 2,989 3,255

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

*Rate is per 1,000 member months.

Shading Identifies

Contract Measures

RESULTS

Numerator

Denominator

MCP Standard

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Final Results

MCP Targets 

30 d Follow-Up Rate = 80.3%

7 d Follow-Up Rate = 65.4%

RESULTS

Numerator

STATEWIDE
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 7



Alcohol or Other Drug Abuse or Dependence (AOD)

AOD Inpatient Hospital Discharge Rate* AOD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

347 262 976 661 5 2

56,064 30,402 56,064 30,402 189 164

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

2,096 2,807 67 88

5,774 7,570 2,096 2,807

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

*Rate is per 1,000 member months.

Final Results

RESULTS

Numerator

Initiation of Alcohol or Other Drug 

Dependence Treatment

Engagement of Alcohol or Other Drug 

Dependence Treatment

Alcohol or Other Drug Abuse or Dependence (AOD)

Denominator

Denominator

STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Statewide MCP Average

Rate

MCP Standard

Statewide MCP Average

RESULTS

Numerator

Rate

MCP Standard

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 8



Composite Measure

Composite Inpatient Hospital Discharge 

Rate*

Composite Emergency Department Visit 

Rate*

Composite Inpatient Hospital 

Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

8,053 8,231 9,626 9,344 347 533

646,031 591,888 646,031 591,888 2,964 3,873

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

*Rate is per 1,000 member months.

Shading Identifies

Contract Measures

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

STATEWIDE
Ohio Medicaid MCP Results

Statewide MCP Average

MCP Targets 

IP Discharge Rate = 10.8

ED Visit Rate = 14.7

Readmissions = 5.9%

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 9



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Composite Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 3,119 203,676 15.3 3,145 183,323 17.2 1.9 15.3 17.2

45-64 4,688 413,742 11.3 4,857 382,481 12.7 1.4 11.3 12.7

65-74 205 23,463 8.7 197 21,499 9.2 0.5 8.7 9.2

75-84 36 4,613 7.8 31 4,139 7.5 (0.3) 7.8 7.5

85+ 5 537 9.3 1 446 2.2 (7.1) 9.3 2.2

Total 8,053 646,031 12.5 8,231 591,888 13.9 1.4 12.5 13.9

Composite ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 3,523 203,676 17.3 3,341 183,323 18.2 0.9 17.3 18.2

45-64 5,859 413,742 14.2 5,744 382,481 15.0 0.8 14.2 15.0

65-74 221 23,463 9.4 242 21,499 11.3 1.9 9.4 11.3

75-84 23 4,613 5.0 16 4,139 3.9 (1.1) 5.0 3.9

85+ 0 537 0.0 1 446 2.2 2.2 0.0 2.2

Total 9,626 646,031 14.9 9,344 591,888 15.8 0.9 14.9 15.8

Final Results

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 10



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CHF Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 91 7,569 12.0 62 4,714 13.2 1.2 12.0 13.2

45-64 389 38,004 10.2 390 28,849 13.5 3.3 10.2 13.5

65-74 34 3,061 11.1 30 2,303 13.0 1.9 11.1 13.0

75-84 10 813 12.3 14 838 16.7 4.4 12.3 16.7

85+ 2 128 15.6 0 125 0.0 (15.6) 15.6 0.0

Total 526 49,575 10.6 496 36,829 13.5 2.9 10.6 13.5

CHF ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 41 7,569 5.4 29 4,714 6.2 0.8 5.4 6.2

45-64 215 38,004 5.7 227 28,849 7.9 2.2 5.7 7.9

65-74 16 3,061 5.2 8 2,303 3.5 (1.7) 5.2 3.5

75-84 4 813 4.9 7 838 8.4 3.5 4.9 8.4

85+ 0 128 0.0 0 125 0.0 0.0 0.0 0.0

Total 276 49,575 5.6 271 36,829 7.4 1.8 5.6 7.4

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 11



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CAD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 72 13,512 5.3 41 9,641 4.3 (1.0) 5.3 4.3

45-64 535 88,088 6.1 497 72,086 6.9 0.8 6.1 6.9

65-74 30 6,956 4.3 33 6,163 5.4 1.1 4.3 5.4

75-84 4 1,496 2.7 8 1,389 5.8 3.1 2.7 5.8

85+ 2 256 7.8 1 119 8.4 0.6 7.8 8.4

Total 643 110,308 5.8 580 89,398 6.5 0.7 5.8 6.5

CAD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 47 13,512 3.5 35 9,641 3.6 0.1 3.5 3.6

45-64 293 88,088 3.3 258 72,086 3.6 0.3 3.3 3.6

65-74 11 6,956 1.6 23 6,163 3.7 2.1 1.6 3.7

75-84 3 1,496 2.0 1 1,389 0.7 (1.3) 2.0 0.7

85+ 0 256 0.0 0 119 0.0 0.0 0.0 0.0

Total 354 110,308 3.2 317 89,398 3.5 0.3 3.2 3.5

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 12



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Hypertension Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 44 7,469 5.9 22 5,884 3.7 (2.2) 5.9 3.7

45-64 63 34,123 1.8 68 27,218 2.5 0.7 1.8 2.5

65-74 4 2,935 1.4 7 2,320 3.0 1.6 1.4 3.0

75-84 0 708 0.0 1 526 1.9 1.9 0.0 1.9

85+ 0 62 0.0 0 51 0.0 0.0 0.0 0.0

Total 111 45,297 2.5 98 35,999 2.7 0.2 2.5 2.7

Hypertension ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 25 7,469 3.3 27 5,884 4.6 1.3 3.3 4.6

45-64 54 34,123 1.6 54 27,218 2.0 0.4 1.6 2.0

65-74 0 2,935 0.0 2 2,320 0.9 0.9 0.0 0.9

75-84 0 708 0.0 0 526 0.0 0.0 0.0 0.0

85+ 0 62 0.0 0 51 0.0 0.0 0.0 0.0

Total 79 45,297 1.7 83 35,999 2.3 0.6 1.7 2.3

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 13



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Diabetes Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 459 40,225 11.4 407 31,453 12.9 1.5 11.4 12.9

45-64 476 145,511 3.3 410 125,106 3.3 0.0 3.3 3.3

65-74 15 11,417 1.3 19 10,059 1.9 0.6 1.3 1.9

75-84 2 2,085 1.0 3 1,842 1.6 0.6 1.0 1.6

85+ 0 107 0.0 0 124 0.0 0.0 0.0 0.0

Total 952 199,345 4.8 839 168,584 5.0 0.2 4.8 5.0

Diabetes ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 737 40,225 18.3 708 31,453 22.5 4.2 18.3 22.5

45-64 1,128 145,511 7.8 1,034 125,106 8.3 0.5 7.8 8.3

65-74 64 11,417 5.6 45 10,059 4.5 (1.1) 5.6 4.5

75-84 7 2,085 3.4 5 1,842 2.7 (0.7) 3.4 2.7

85+ 0 107 0.0 1 124 8.1 8.1 0.0 8.1

Total 1,936 199,345 9.7 1,793 168,584 10.6 0.9 9.7 10.6

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 14



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

COPD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 78 26,888 2.9 65 20,472 3.2 0.3 2.9 3.2

45-64 956 132,556 7.2 984 114,199 8.6 1.4 7.2 8.6

65-74 74 7,514 9.8 55 6,924 7.9 (1.9) 9.8 7.9

75-84 11 1,104 10.0 5 1,000 5.0 (5.0) 10.0 5.0

85+ 1 90 11.1 0 86 0.0 (11.1) 11.1 0.0

Total 1,120 168,152 6.7 1,109 142,681 7.8 1.1 6.7 7.8

COPD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 289 26,888 10.7 253 20,472 12.4 1.7 10.7 12.4

45-64 1,952 132,556 14.7 2,165 114,199 19.0 4.3 14.7 19.0

65-74 103 7,514 13.7 107 6,924 15.5 1.8 13.7 15.5

75-84 5 1,104 4.5 3 1,000 3.0 (1.5) 4.5 3.0

85+ 0 90 0.0 0 86 0.0 0.0 0.0 0.0

Total 2,349 168,152 14.0 2,528 142,681 17.7 3.7 14.0 17.7

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 15



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Asthma Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 162 33,038 4.9 147 32,343 4.5 (0.4) 4.9 4.5

45-64 364 99,497 3.7 376 102,519 3.7 0.0 3.7 3.7

65-74 22 5,817 3.8 25 6,018 4.2 0.4 3.8 4.2

75-84 5 837 6.0 0 773 0.0 (6.0) 6.0 0.0

85+ 0 75 0.0 0 62 0.0 0.0 0.0 0.0

Total 553 139,264 4.0 548 141,715 3.9 (0.1) 4.0 3.9

Asthma ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 789 33,038 23.9 821 32,343 25.4 1.5 23.9 25.4

45-64 816 99,497 8.2 844 102,519 8.2 0.0 8.2 8.2

65-74 15 5,817 2.6 24 6,018 4.0 1.4 2.6 4.0

75-84 3 837 3.6 0 773 0.0 (3.6) 3.6 0.0

85+ 0 75 0.0 0 62 0.0 0.0 0.0 0.0

Total 1,623 139,264 11.7 1,689 141,715 11.9 0.2 11.7 11.9

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 16



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

SMD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 2,077 139,106 14.9 2,293 133,165 17.2 2.3 14.9 17.2

45-64 1,698 171,961 9.9 1,981 176,137 11.2 1.3 9.9 11.2

65-74 23 3,428 6.7 27 3,721 7.3 0.6 6.7 7.3

75-84 4 460 8.7 0 405 0.0 (8.7) 8.7 0.0

85+ 0 51 0.0 0 28 0.0 0.0 0.0 0.0

Total 3,802 315,006 12.1 4,301 313,456 13.7 1.6 12.1 13.7

SMD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 1,234 139,106 8.9 1,254 133,165 9.4 0.5 8.9 9.4

45-64 902 171,961 5.2 852 176,137 4.8 (0.4) 5.2 4.8

65-74 8 3,428 2.3 24 3,721 6.4 4.1 2.3 6.4

75-84 1 460 2.2 0 405 0.0 (2.2) 2.2 0.0

85+ 0 51 0.0 0 28 0.0 0.0 0.0 0.0

Total 2,145 315,006 6.8 2,130 313,456 6.8 0.0 6.8 6.8

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 17



STATEWIDE
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

AOD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 136 23,199 5.9 109 11,679 9.3 3.4 5.9 9.3

45-64 208 32,331 6.4 152 18,402 8.3 1.9 6.4 8.3

65-74 3 509 5.9 1 287 3.5 (2.4) 5.9 3.5

75-84 0 19 0.0 0 34 0.0 0.0 0.0 0.0

85+ 0 6 0.0 0 0 0.0 0.0 0.0 0.0

Total 347 56,064 6.2 262 30,402 8.6 2.4 6.2 8.6

AOD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 392 23,199 16.9 245 11,679 21.0 4.1 16.9 21.0

45-64 578 32,331 17.9 405 18,402 22.0 4.1 17.9 22.0

65-74 6 509 11.8 11 287 38.3 26.5 11.8 38.3

75-84 0 19 0.0 0 34 0.0 0.0 0.0 0.0

85+ 0 6 0.0 0 0 0.0 0.0 0.0 0.0

Total 976 56,064 17.4 661 30,402 21.7 4.3 17.4 21.7

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 18



Congestive Heart Failure (CHF)

CHF Inpatient Hospital Discharge Rate* CHF Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

59 74 25 38 7 10

4,763 4,021 4,763 4,021 76 72

12.4 18.4 6.0 5.2 9.5 4.3 9.2% 13.9% 4.7%

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

Final Results

AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

RESULTS

Numerator

Denominator

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 19



Coronary Artery Disease (CAD)

CAD Inpatient Hospital Discharge Rate* CAD Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

63 54 46 38 9 10

8,092 7,063 8,092 7,063 102 81

7.8 7.6 (0.2) 5.7 5.4 (0.3) 8.8% 12.3% 3.5%

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

Coronary Artery Disease (CAD)

Persistence of Beta-Blocker Treatment 

After Heart Attack

Cholesterol Management for Patients 

with Cardiovascular Conditions 

(LDL-C Screening)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

10 9 202 145

16 20 270 184

62.5%** 45.0%** (17.5%) 74.8% 78.8% 4.0%

2.0% 1.2%

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

*Rate is per 1,000 member months.

Denominator

Increase by: Increase by:

Ohio Medicaid MCP Results

Statewide MCP Average

Shading Identifies

Contract Measures

RESULTS

Numerator

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

MCP Standard

Statewide MCP Average

Rate

MCP Standard

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

Denominator

Final Results

MCP Targets 

Persistence of Beta-

Blocker Rate = 82.1%

LDL-C Rate = 86.3%

RESULTS

Numerator

AMERIGROUP Ohio, Inc.
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CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

9 12 4 15

3,573 3,230 3,573 3,230

2.5 3.7 1.2 1.1 4.6 3.5

2.5 2.7 0.2 1.7 2.3 0.6

*Rate is per 1,000 member months.

Final Results

AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

RESULTS

Numerator

Denominator

Hypertension (non-mild)

Hypertension Inpatient Hospital 

Discharge Rate*

Hypertension Emergency Department 

Visit Rate*

Statewide MCP Average

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 21



Diabetes

Diabetes Inpatient Hospital Discharge 

Rate*

Diabetes Emergency Department Visit 

Rate*

Comprehensive Diabetes Care (CDC): 

Eye Exam

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

74 89 178 165 492 357

17,203 14,907 17,203 14,907 1,283 972

4.3 6.0 1.7 10.3 11.1 0.8 38.3% 36.7% (1.6%)

2.9%

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

Diabetes

Comprehensive Diabetes Care (CDC): 

HbA1c

Comprehensive Diabetes Care (CDC): 

LDL-C

Comprehensive Diabetes Care (CDC): 

Nephropathy Screening

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,033 815 927 720 563 435

1,283 972 1,283 972 1,283 972

80.5% 83.8% 3.3% 72.3% 74.1% 1.8% 43.9% 44.8% 0.9%

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

*Rate is per 1,000 member months.

Denominator

Shading Identifies

Contract Measures

Numerator

Increase by:

Final Results

AMERIGROUP Ohio, Inc.

Calendar Year 2009 Results

RESULTS

ABD Clinical Performance Measurement

Ohio Medicaid MCP Results

MCP Targets 

Eye Exam Rate = 67.6%

MCP Standard

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Numerator

RESULTS

Statewide MCP Average

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 22



Chronic Obstructive Pulmonary Disease (COPD)

COPD Inpatient Hospital Discharge 

Rate*

COPD Emergency Department Visit 

Rate*

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

111 106 261 260

12,484 11,961 12,484 11,961

8.9 8.9 0.0 20.9 21.7 0.8

6.7 7.8 1.1 14.0 17.7 3.7

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

Final Results

AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

RESULTS

Numerator

Denominator
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Asthma

Asthma Inpatient Hospital Discharge 

Rate*

Asthma Emergency Department Visit 

Rate*

Use of Appropriate Medications for 

People with Asthma

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

71 50 187 171 353 277

13,166 12,210 13,166 12,210 406 313

5.4 4.1 (1.3) 14.2 14.0 (0.2) 86.9% 88.5% 1.6%

0.5%

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

*Rate is per 1,000 member months.

Denominator

Shading Identifies

Contract Measures

Numerator

Increase by:

Final Results

AMERIGROUP Ohio, Inc.

Calendar Year 2009 Results

RESULTS

ABD Clinical Performance Measurement

Ohio Medicaid MCP Results

MCP Targets 

Appropriate Rx Rate = 

91.9%

Rate

MCP Standard

Statewide MCP Average

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 24



Mental Health, Severely Mentally Disabled (SMD)

SMD Inpatient Hospital Discharge Rate* SMD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

304 266 249 208 25 16

23,686 23,311 23,686 23,311 175 121

12.8 11.4 (1.4) 10.5 8.9 (1.6) 14.3% 13.2% (1.1%)

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

Mental Health, Severely Mentally Disabled (SMD)

30 Day Follow-Up After Hospitalization 

for Mental Illness

7 Day Follow-Up After Hospitalization for 

Mental Illness
Antidepressant Medication Management

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

237 189 156 134 74 57

310 262 310 262 196 201

76.5% 72.1% (4.4%) 50.3% 51.1% 0.8% 37.8% 28.4% (9.4%)

0.4% 1.5%

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

*Rate is per 1,000 member months.

Statewide MCP Average

Statewide MCP Average

Increase by: Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

Rate

MCP Standard

Denominator

Denominator

Final Results

MCP Targets 

30 d Follow-Up Rate = 

80.3%

7 d Follow-Up Rate = 

65.4%

RESULTS

Numerator

AMERIGROUP Ohio, Inc.

RESULTS

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate
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Alcohol or Other Drug Abuse or Dependence (AOD)

AOD Inpatient Hospital Discharge Rate* AOD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

25 15 94 40 1 0

4,034 2,312 4,034 2,312 19 8

6.2 6.5 0.3 23.3 17.3 (6.0) 5.3%** 0.0%** (5.3%)

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

150 167 4 6

456 535 150 167

32.9% 31.2% (1.7%) 2.7% 3.6% 0.9%

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

*Rate is per 1,000 member months.

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Statewide MCP Average

Final Results

RESULTS

Numerator

AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Initiation of Alcohol or Other Drug 

Dependence Treatment

Engagement of Alcohol or Other Drug 

Dependence Treatment

Alcohol or Other Drug Abuse or Dependence (AOD)

MCP Standard

Calendar Year 2009 Results

Rate

Statewide MCP Average

Denominator
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Composite Measure

Composite Inpatient Hospital Discharge 

Rate*

Composite Emergency Department Visit 

Rate*

Composite Inpatient Hospital 

Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

716 666 1,019 913 36 29

50,457 46,543 50,457 46,543 328 234

14.2 14.3 0.1 20.2 19.6 (0.6) 11.0% 12.4% 1.4%

0.3 0.6 0.5%

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

*Rate is per 1,000 member months.

Decrease by: Decrease by: Decrease by:

Rate

RESULTS

Numerator

Denominator

Statewide MCP Average

Final Results

MCP Standard

AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

ABD Clinical Performance Measurement

Calendar Year 2009 Results

MCP Targets 

IP Discharge Rate = 10.8

ED Visit Rate = 14.7

Readmissions = 5.9%
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Composite Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 221 13,576 16.3 238 12,480 19.1 2.8 15.3 17.2

45-64 462 33,834 13.7 391 31,145 12.6 (1.1) 11.3 12.7

65-74 25 2,441 10.2 29 2,301 12.6 2.4 8.7 9.2

75-84 7 521 13.4 7 550 12.7 (0.7) 7.8 7.5

85+ 1 85 11.8 1 67 14.9 3.1 9.3 2.2

Total 716 50,457 14.2 666 46,543 14.3 0.1 12.5 13.9

Composite ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 387 13,576 28.5 291 12,480 23.3 (5.2) 17.3 18.2

45-64 598 33,834 17.7 583 31,145 18.7 1.0 14.2 15.0

65-74 30 2,441 12.3 38 2,301 16.5 4.2 9.4 11.3

75-84 4 521 7.7 1 550 1.8 (5.9) 5.0 3.9

85+ 0 85 0.0 0 67 0.0 0.0 0.0 2.2

Total 1,019 50,457 20.2 913 46,543 19.6 (0.6) 14.9 15.8

Final Results

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CHF Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 7 592 11.8 15 458 32.8 21.0 12.0 13.2

45-64 48 3,641 13.2 51 3,025 16.9 3.7 10.2 13.5

65-74 2 380 5.3 7 365 19.2 13.9 11.1 13.0

75-84 2 106 18.9 1 150 6.7 (12.2) 12.3 16.7

85+ 0 44 0.0 0 23 0.0 0.0 15.6 0.0

Total 59 4,763 12.4 74 4,021 18.4 6.0 10.6 13.5

CHF ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 6 592 10.1 9 458 19.7 9.6 5.4 6.2

45-64 17 3,641 4.7 27 3,025 8.9 4.2 5.7 7.9

65-74 2 380 5.3 1 365 2.7 (2.6) 5.2 3.5

75-84 0 106 0.0 1 150 6.7 6.7 4.9 8.4

85+ 0 44 0.0 0 23 0.0 0.0 0.0 0.0

Total 25 4,763 5.2 38 4,021 9.5 4.3 5.6 7.4

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CAD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 8 698 11.5 1 322 3.1 (8.4) 5.3 4.3

45-64 47 6,494 7.2 49 5,907 8.3 1.1 6.1 6.9

65-74 5 642 7.8 1 624 1.6 (6.2) 4.3 5.4

75-84 3 214 14.0 2 187 10.7 (3.3) 2.7 5.8

85+ 0 44 0.0 1 23 43.5 43.5 7.8 8.4

Total 63 8,092 7.8 54 7,063 7.6 (0.2) 5.8 6.5

CAD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 9 698 12.9 5 322 15.5 2.6 3.5 3.6

45-64 36 6,494 5.5 33 5,907 5.6 0.1 3.3 3.6

65-74 1 642 1.6 0 624 0.0 (1.6) 1.6 3.7

75-84 0 214 0.0 0 187 0.0 0.0 2.0 0.7

85+ 0 44 0.0 0 23 0.0 0.0 0.0 0.0

Total 46 8,092 5.7 38 7,063 5.4 (0.3) 3.2 3.5

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Hypertension Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 3 559 5.4 3 486 6.2 0.8 5.9 3.7

45-64 6 2,684 2.2 8 2,456 3.3 1.1 1.8 2.5

65-74 0 231 0.0 1 218 4.6 4.6 1.4 3.0

75-84 0 87 0.0 0 70 0.0 0.0 0.0 1.9

85+ 0 12 0.0 0 0 0.0 0.0 0.0 0.0

Total 9 3,573 2.5 12 3,230 3.7 1.2 2.5 2.7

Hypertension ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 2 559 3.6 5 486 10.3 6.7 3.3 4.6

45-64 2 2,684 0.7 10 2,456 4.1 3.4 1.6 2.0

65-74 0 231 0.0 0 218 0.0 0.0 0.0 0.9

75-84 0 87 0.0 0 70 0.0 0.0 0.0 0.0

85+ 0 12 0.0 0 0 0.0 0.0 0.0 0.0

Total 4 3,573 1.1 15 3,230 4.6 3.5 1.7 2.3

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Diabetes Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 15 3,086 4.9 43 2,516 17.1 12.2 11.4 12.9

45-64 57 12,644 4.5 45 10,955 4.1 (0.4) 3.3 3.3

65-74 2 1,189 1.7 1 1,150 0.9 (0.8) 1.3 1.9

75-84 0 267 0.0 0 265 0.0 0.0 1.0 1.6

85+ 0 17 0.0 0 21 0.0 0.0 0.0 0.0

Total 74 17,203 4.3 89 14,907 6.0 1.7 4.8 5.0

Diabetes ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 56 3,086 18.1 47 2,516 18.7 0.6 18.3 22.5

45-64 116 12,644 9.2 111 10,955 10.1 0.9 7.8 8.3

65-74 4 1,189 3.4 7 1,150 6.1 2.7 5.6 4.5

75-84 2 267 7.5 0 265 0.0 (7.5) 3.4 2.7

85+ 0 17 0.0 0 21 0.0 0.0 0.0 8.1

Total 178 17,203 10.3 165 14,907 11.1 0.8 9.7 10.6

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

COPD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 3 1,560 1.9 2 1,503 1.3 (0.6) 2.9 3.2

45-64 97 10,031 9.7 90 9,629 9.3 (0.4) 7.2 8.6

65-74 8 776 10.3 10 708 14.1 3.8 9.8 7.9

75-84 2 105 19.0 4 109 36.7 17.7 10.0 5.0

85+ 1 12 83.3 0 12 0.0 (83.3) 11.1 0.0

Total 111 12,484 8.9 106 11,961 8.9 0.0 6.7 7.8

COPD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 40 1,560 25.6 24 1,503 16.0 (9.6) 10.7 12.4

45-64 198 10,031 19.7 219 9,629 22.7 3.0 14.7 19.0

65-74 21 776 27.1 17 708 24.0 (3.1) 13.7 15.5

75-84 2 105 19.0 0 109 0.0 (19.0) 4.5 3.0

85+ 0 12 0.0 0 12 0.0 0.0 0.0 0.0

Total 261 12,484 20.9 260 11,961 21.7 0.8 14.0 17.7

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Asthma Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 10 2,358 4.2 9 2,235 4.0 (0.2) 4.9 4.5

45-64 54 9,940 5.4 39 9,186 4.2 (1.2) 3.7 3.7

65-74 7 736 9.5 2 706 2.8 (6.7) 3.8 4.2

75-84 0 120 0.0 0 71 0.0 0.0 6.0 0.0

85+ 0 12 0.0 0 12 0.0 0.0 0.0 0.0

Total 71 13,166 5.4 50 12,210 4.1 (1.3) 4.0 3.9

Asthma ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 87 2,358 36.9 71 2,235 31.8 (5.1) 23.9 25.4

45-64 97 9,940 9.8 95 9,186 10.3 0.5 8.2 8.2

65-74 3 736 4.1 5 706 7.1 3.0 2.6 4.0

75-84 0 120 0.0 0 71 0.0 0.0 3.6 0.0

85+ 0 12 0.0 0 12 0.0 0.0 0.0 0.0

Total 187 13,166 14.2 171 12,210 14.0 (0.2) 11.7 11.9

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

SMD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 166 9,351 17.8 158 8,974 17.6 (0.2) 14.9 17.2

45-64 137 13,890 9.9 102 13,882 7.3 (2.6) 9.9 11.2

65-74 1 410 2.4 6 418 14.4 12.0 6.7 7.3

75-84 0 23 0.0 0 37 0.0 0.0 8.7 0.0

85+ 0 12 0.0 0 0 0.0 0.0 0.0 0.0

Total 304 23,686 12.8 266 23,311 11.4 (1.4) 12.1 13.7

SMD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 151 9,351 16.1 116 8,974 12.9 (3.2) 8.9 9.4

45-64 98 13,890 7.1 84 13,882 6.1 (1.0) 5.2 4.8

65-74 0 410 0.0 8 418 19.1 19.1 2.3 6.4

75-84 0 23 0.0 0 37 0.0 0.0 2.2 0.0

85+ 0 12 0.0 0 0 0.0 0.0 0.0 0.0

Total 249 23,686 10.5 208 23,311 8.9 (1.6) 6.8 6.8

Age Group

Age Group
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AMERIGROUP Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

AOD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 9 1,602 5.6 7 804 8.7 3.1 5.9 9.3

45-64 16 2,367 6.8 7 1,472 4.8 (2.0) 6.4 8.3

65-74 0 65 0.0 1 36 27.8 27.8 5.9 3.5

75-84 0 0 0.0 0 0 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 25 4,034 6.2 15 2,312 6.5 0.3 6.2 8.6

AOD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 48 1,602 30.0 20 804 24.9 (5.1) 16.9 21.0

45-64 46 2,367 19.4 19 1,472 12.9 (6.5) 17.9 22.0

65-74 0 65 0.0 1 36 27.8 27.8 11.8 38.3

75-84 0 0 0.0 0 0 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 94 4,034 23.3 40 2,312 17.3 (6.0) 17.4 21.7

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 36



Congestive Heart Failure (CHF)

CHF Inpatient Hospital Discharge Rate* CHF Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

169 117 78 65 23 28

11,149 6,042 11,149 6,042 156 129

15.2 19.4 4.2 7.0 10.8 3.8 14.7% 21.7% 7.0%

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

Buckeye Community Health Plan
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results
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Coronary Artery Disease (CAD)

CAD Inpatient Hospital Discharge Rate* CAD Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

137 62 62 26 13 21

19,472 10,724 19,472 10,724 158 124

7.0 5.8 (1.2) 3.2 2.4 (0.8) 8.2% 16.9% 8.7%

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

Coronary Artery Disease (CAD)

Persistence of Beta-Blocker Treatment 

After Heart Attack

Cholesterol Management for Patients 

with Cardiovascular Conditions 

(LDL-C Screening)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

25 18 306 247

46 24 378 320

54.3% 75.0%** 20.7% 81.0% 77.2% (3.8%)

2.8% 0.5%

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

*Rate is per 1,000 member months.

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

Statewide MCP Average

Statewide MCP Average

Increase by: Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

Rate

MCP Standard

Denominator

Denominator

Final Results

MCP Targets 

Persistence of Beta-

Blocker Rate = 82.1%

LDL-C Rate = 86.3%

RESULTS

Numerator

Buckeye Community Health Plan

RESULTS

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate
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CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

39 22 26 16

9,661 6,720 9,661 6,720

4.0 3.3 (0.7) 2.7 2.4 (0.3)

2.5 2.7 0.2 1.7 2.3 0.6

*Rate is per 1,000 member months.

Rate

MCP Standard

Final Results

Buckeye Community Health Plan
Ohio Medicaid MCP Results

Hypertension (non-mild)

Statewide MCP Average

RESULTS

Denominator

ABD Clinical Performance Measurement

Numerator

Hypertension Emergency Department 

Visit Rate*

Calendar Year 2009 Results

Hypertension Inpatient Hospital 

Discharge Rate*
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Diabetes

Diabetes Inpatient Hospital Discharge 

Rate*

Diabetes Emergency Department Visit 

Rate*

Comprehensive Diabetes Care (CDC): 

Eye Exam

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

225 110 482 308 869 979

38,808 25,710 38,808 25,710 2,089 2,032

5.8 4.3 (1.5) 12.4 12.0 (0.4) 41.6% 48.2% 6.6%

2.6%

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

Diabetes

Comprehensive Diabetes Care (CDC): 

HbA1c

Comprehensive Diabetes Care (CDC): 

LDL-C

Comprehensive Diabetes Care (CDC): 

Nephropathy Screening

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,659 1,667 1,521 1,469 957 992

2,089 2,032 2,089 2,032 2,089 2,032

79.4% 82.0% 2.6% 72.8% 72.3% (0.5%) 45.8% 48.8% 3.0%

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

*Rate is per 1,000 member months.

MCP Standard

ABD Clinical Performance Measurement

RESULTS

Shading Identifies

Contract Measures

Rate

Statewide MCP Average

Statewide MCP Average

MCP Targets 

Eye Exam Rate = 67.6%

Denominator

Rate

Numerator

Final Results

Buckeye Community Health Plan

Denominator

Calendar Year 2009 Results

Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

RESULTS
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Chronic Obstructive Pulmonary Disease (COPD)

COPD Inpatient Hospital Discharge 

Rate*

COPD Emergency Department Visit 

Rate*

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

211 134 432 328

27,230 16,504 27,230 16,504

7.7 8.1 0.4 15.9 19.9 4.0

6.7 7.8 1.1 14.0 17.7 3.7

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

Buckeye Community Health Plan
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results
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Asthma

Asthma Inpatient Hospital Discharge 

Rate*

Asthma Emergency Department Visit 

Rate*

Use of Appropriate Medications for 

People with Asthma

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

161 124 438 352 511 479

22,777 17,777 22,777 17,777 590 547

7.1 7.0 (0.1) 19.2 19.8 0.6 86.6% 87.6% 1.0%

0.5%

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Shading Identifies

Contract Measures

Rate

Statewide MCP Average

MCP Targets 

Appropriate Rx Rate = 

91.9%

Final Results

Buckeye Community Health Plan

Denominator

Calendar Year 2009 Results

Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

RESULTS
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Mental Health, Severely Mentally Disabled (SMD)

SMD Inpatient Hospital Discharge Rate* SMD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,053 1,218 586 510 74 145

69,519 55,646 69,519 55,646 435 673

15.1 21.9 6.8 8.4 9.2 0.8 17.0% 21.5% 4.5%

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

Mental Health, Severely Mentally Disabled (SMD)

30 Day Follow-Up After Hospitalization 

for Mental Illness

7 Day Follow-Up After Hospitalization for 

Mental Illness
Antidepressant Medication Management

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

678 622 498 402 232 204

892 889 892 889 614 557

76.0% 70.0% (6.0%) 55.8% 45.2% (10.6%) 37.8% 36.6% (1.2%)

0.4% 1.0%

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

*Rate is per 1,000 member months.

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Increase by: Increase by:

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Shading Identifies

Contract Measures

RESULTS

MCP Standard

Final Results

MCP Targets 

30 d Follow-Up Rate = 80.3%

7 d Follow-Up Rate = 65.4%

RESULTS

Numerator

Buckeye Community Health Plan
Ohio Medicaid MCP Results

Statewide MCP Average

Numerator

Denominator
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Alcohol or Other Drug Abuse or Dependence (AOD)

AOD Inpatient Hospital Discharge Rate* AOD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

100 51 264 134 3 1

13,020 6,135 13,020 6,135 56 28

7.7 8.3 0.6 20.3 21.8 1.5 5.4% 3.6%** (1.8%)

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

503 547 16 17

1,379 1,455 503 547

36.5% 37.6% 1.1% 3.2% 3.1% (0.1%)

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

*Rate is per 1,000 member months.

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

Statewide MCP Average

Final Results

RESULTS

Numerator

Initiation of Alcohol or Other Drug 

Dependence Treatment

Engagement of Alcohol or Other Drug 

Dependence Treatment

Denominator

Denominator

Alcohol or Other Drug Abuse or Dependence (AOD)

Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

RESULTS

Numerator

Rate

MCP Standard
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Composite Measure

Composite Inpatient Hospital Discharge 

Rate*

Composite Emergency Department Visit 

Rate*

Composite Inpatient Hospital 

Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

2,095 1,837 2,340 1,706 101 178

129,268 94,174 129,268 94,174 715 886

16.2 19.5 3.3 18.1 18.1 0.0 14.1% 20.1% 6.0%

0.5 0.3 0.8%

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

*Rate is per 1,000 member months.

Statewide MCP Average

Shading Identifies

Contract Measures

RESULTS

Numerator

Rate

MCP Standard Decrease by: Decrease by: Decrease by:

Final Results

Denominator

Buckeye Community Health Plan
Ohio Medicaid MCP Results

MCP Targets 

IP Discharge Rate = 10.8

ED Visit Rate = 14.7

Readmissions = 5.9%

ABD Clinical Performance Measurement

Calendar Year 2009 Results
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Composite Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 841 40,033 21.0 751 28,625 26.2 5.2 15.3 17.2

45-64 1,170 82,830 14.1 1,021 60,872 16.8 2.7 11.3 12.7

65-74 67 5,172 13.0 57 3,669 15.5 2.5 8.7 9.2

75-84 17 1,123 15.1 8 925 8.6 (6.5) 7.8 7.5

85+ 0 110 0.0 0 83 0.0 0.0 9.3 2.2

Total 2,095 129,268 16.2 1,837 94,174 19.5 3.3 12.5 13.9

Composite ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 850 40,033 21.2 634 28,625 22.1 0.9 17.3 18.2

45-64 1,432 82,830 17.3 1,010 60,872 16.6 (0.7) 14.2 15.0

65-74 50 5,172 9.7 60 3,669 16.4 6.7 9.4 11.3

75-84 8 1,123 7.1 2 925 2.2 (4.9) 5.0 3.9

85+ 0 110 0.0 0 83 0.0 0.0 0.0 2.2

Total 2,340 129,268 18.1 1,706 94,174 18.1 0.0 14.9 15.8

Final Results

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CHF Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 33 1,791 18.4 8 701 11.4 (7.0) 12.0 13.2

45-64 115 8,283 13.9 94 4,661 20.2 6.3 10.2 13.5

65-74 19 845 22.5 11 467 23.6 1.1 11.1 13.0

75-84 2 205 9.8 4 196 20.4 10.6 12.3 16.7

85+ 0 25 0.0 0 17 0.0 0.0 15.6 0.0

Total 169 11,149 15.2 117 6,042 19.4 4.2 10.6 13.5

CHF ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 11 1,791 6.1 1 701 1.4 (4.7) 5.4 6.2

45-64 63 8,283 7.6 60 4,661 12.9 5.3 5.7 7.9

65-74 4 845 4.7 4 467 8.6 3.9 5.2 3.5

75-84 0 205 0.0 0 196 0.0 0.0 4.9 8.4

85+ 0 25 0.0 0 17 0.0 0.0 0.0 0.0

Total 78 11,149 7.0 65 6,042 10.8 3.8 5.6 7.4

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CAD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 9 2,328 3.9 6 1,159 5.2 1.3 5.3 4.3

45-64 120 15,076 8.0 45 8,294 5.4 (2.6) 6.1 6.9

65-74 7 1,653 4.2 8 925 8.6 4.4 4.3 5.4

75-84 1 366 2.7 3 311 9.6 6.9 2.7 5.8

85+ 0 49 0.0 0 35 0.0 0.0 7.8 8.4

Total 137 19,472 7.0 62 10,724 5.8 (1.2) 5.8 6.5

CAD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 7 2,328 3.0 1 1,159 0.9 (2.1) 3.5 3.6

45-64 50 15,076 3.3 19 8,294 2.3 (1.0) 3.3 3.6

65-74 2 1,653 1.2 6 925 6.5 5.3 1.6 3.7

75-84 3 366 8.2 0 311 0.0 (8.2) 2.0 0.7

85+ 0 49 0.0 0 35 0.0 0.0 0.0 0.0

Total 62 19,472 3.2 26 10,724 2.4 (0.8) 3.2 3.5

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Hypertension Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 14 1,513 9.3 5 892 5.6 (3.7) 5.9 3.7

45-64 25 7,102 3.5 16 5,066 3.2 (0.3) 1.8 2.5

65-74 0 818 0.0 1 597 1.7 1.7 1.4 3.0

75-84 0 214 0.0 0 153 0.0 0.0 0.0 1.9

85+ 0 14 0.0 0 12 0.0 0.0 0.0 0.0

Total 39 9,661 4.0 22 6,720 3.3 (0.7) 2.5 2.7

Hypertension ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 7 1,513 4.6 8 892 9.0 4.4 3.3 4.6

45-64 19 7,102 2.7 7 5,066 1.4 (1.3) 1.6 2.0

65-74 0 818 0.0 1 597 1.7 1.7 0.0 0.9

75-84 0 214 0.0 0 153 0.0 0.0 0.0 0.0

85+ 0 14 0.0 0 12 0.0 0.0 0.0 0.0

Total 26 9,661 2.7 16 6,720 2.4 (0.3) 1.7 2.3

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Diabetes Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 111 7,461 14.9 32 4,473 7.2 (7.7) 11.4 12.9

45-64 111 28,369 3.9 68 19,171 3.5 (0.4) 3.3 3.3

65-74 2 2,563 0.8 9 1,755 5.1 4.3 1.3 1.9

75-84 1 398 2.5 1 311 3.2 0.7 1.0 1.6

85+ 0 17 0.0 0 0 0.0 0.0 0.0 0.0

Total 225 38,808 5.8 110 25,710 4.3 (1.5) 4.8 5.0

Diabetes ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 153 7,461 20.5 96 4,473 21.5 1.0 18.3 22.5

45-64 304 28,369 10.7 197 19,171 10.3 (0.4) 7.8 8.3

65-74 22 2,563 8.6 14 1,755 8.0 (0.6) 5.6 4.5

75-84 3 398 7.5 1 311 3.2 (4.3) 3.4 2.7

85+ 0 17 0.0 0 0 0.0 0.0 0.0 8.1

Total 482 38,808 12.4 308 25,710 12.0 (0.4) 9.7 10.6

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

COPD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 19 3,671 5.2 6 1,743 3.4 (1.8) 2.9 3.2

45-64 163 21,898 7.4 121 13,571 8.9 1.5 7.2 8.6

65-74 23 1,284 17.9 7 936 7.5 (10.4) 9.8 7.9

75-84 6 352 17.0 0 237 0.0 (17.0) 10.0 5.0

85+ 0 25 0.0 0 17 0.0 0.0 11.1 0.0

Total 211 27,230 7.7 134 16,504 8.1 0.4 6.7 7.8

COPD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 47 3,671 12.8 20 1,743 11.5 (1.3) 10.7 12.4

45-64 370 21,898 16.9 286 13,571 21.1 4.2 14.7 19.0

65-74 14 1,284 10.9 21 936 22.4 11.5 13.7 15.5

75-84 1 352 2.8 1 237 4.2 1.4 4.5 3.0

85+ 0 25 0.0 0 17 0.0 0.0 0.0 0.0

Total 432 27,230 15.9 328 16,504 19.9 4.0 14.0 17.7

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Asthma Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 49 5,466 9.0 30 4,041 7.4 (1.6) 4.9 4.5

45-64 104 16,248 6.4 84 12,835 6.5 0.1 3.7 3.7

65-74 4 843 4.7 10 731 13.7 9.0 3.8 4.2

75-84 4 206 19.4 0 158 0.0 (19.4) 6.0 0.0

85+ 0 14 0.0 0 12 0.0 0.0 0.0 0.0

Total 161 22,777 7.1 124 17,777 7.0 (0.1) 4.0 3.9

Asthma ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 189 5,466 34.6 166 4,041 41.1 6.5 23.9 25.4

45-64 248 16,248 15.3 185 12,835 14.4 (0.9) 8.2 8.2

65-74 1 843 1.2 1 731 1.4 0.2 2.6 4.0

75-84 0 206 0.0 0 158 0.0 0.0 3.6 0.0

85+ 0 14 0.0 0 12 0.0 0.0 0.0 0.0

Total 438 22,777 19.2 352 17,777 19.8 0.6 11.7 11.9

Age Group

Age Group
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Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

SMD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 567 29,053 19.5 649 22,282 29.1 9.6 14.9 17.2

45-64 473 39,444 12.0 558 32,497 17.2 5.2 9.9 11.2

65-74 10 853 11.7 11 783 14.0 2.3 6.7 7.3

75-84 3 146 20.5 0 84 0.0 (20.5) 8.7 0.0

85+ 0 23 0.0 0 0 0.0 0.0 0.0 0.0

Total 1,053 69,519 15.1 1,218 55,646 21.9 6.8 12.1 13.7

SMD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 330 29,053 11.4 291 22,282 13.1 1.7 8.9 9.4

45-64 253 39,444 6.4 212 32,497 6.5 0.1 5.2 4.8

65-74 2 853 2.3 7 783 8.9 6.6 2.3 6.4

75-84 1 146 6.8 0 84 0.0 (6.8) 2.2 0.0

85+ 0 23 0.0 0 0 0.0 0.0 0.0 0.0

Total 586 69,519 8.4 510 55,646 9.2 0.8 6.8 6.8

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 53



Buckeye Community Health Plan
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

AOD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 39 5,019 7.8 15 2,433 6.2 (1.6) 5.9 9.3

45-64 59 7,846 7.5 36 3,651 9.9 2.4 6.4 8.3

65-74 2 142 14.1 0 51 0.0 (14.1) 5.9 3.5

75-84 0 7 0.0 0 0 0.0 0.0 0.0 0.0

85+ 0 6 0.0 0 0 0.0 0.0 0.0 0.0

Total 100 13,020 7.7 51 6,135 8.3 0.6 6.2 8.6

AOD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 115 5,019 22.9 56 2,433 23.0 0.1 16.9 21.0

45-64 144 7,846 18.4 71 3,651 19.4 1.0 17.9 22.0

65-74 5 142 35.2 7 51 137.3 102.1 11.8 38.3

75-84 0 7 0.0 0 0 0.0 0.0 0.0 0.0

85+ 0 6 0.0 0 0 0.0 0.0 0.0 0.0

Total 264 13,020 20.3 134 6,135 21.8 1.5 17.4 21.7

Age Group

Age Group
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Congestive Heart Failure (CHF)

CHF Inpatient Hospital Discharge Rate* CHF Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

130 145 93 86 16 37

20,089 15,488 20,089 15,488 174 250

6.5 9.4 2.9 4.6 5.6 1.0 9.2% 14.8% 5.6%

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

Final Results

CareSource
Ohio Medicaid MCP Results

RESULTS

Numerator

Denominator
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Coronary Artery Disease (CAD)

CAD Inpatient Hospital Discharge Rate* CAD Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

260 267 152 151 33 51

49,864 42,285 49,864 42,285 353 491

5.2 6.3 1.1 3.0 3.6 0.6 9.3% 10.4% 1.1%

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

Coronary Artery Disease (CAD)

Persistence of Beta-Blocker Treatment 

After Heart Attack

Cholesterol Management for Patients 

with Cardiovascular Conditions 

(LDL-C Screening)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

45 41 1,068 980

78 61 1,347 1,244

57.7% 67.2% 9.5% 79.3% 78.8% (0.5%)

2.4% 0.7%

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

*Rate is per 1,000 member months.

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Increase by: Increase by:

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Shading Identifies

Contract Measures

RESULTS

MCP Standard

Final Results

MCP Targets 

Persistence of Beta-

Blocker Rate = 82.1%

LDL-C Rate = 86.3%

RESULTS

Numerator

CareSource
Ohio Medicaid MCP Results

Statewide MCP Average

Numerator

Denominator
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CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

40 40 35 34

21,158 17,005 21,158 17,005

1.9 2.4 0.5 1.7 2.0 0.3

2.5 2.7 0.2 1.7 2.3 0.6

*Rate is per 1,000 member months.

Final Results

CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

RESULTS

Numerator

Denominator

Hypertension (non-mild)

Hypertension Inpatient Hospital 

Discharge Rate*

Hypertension Emergency Department 

Visit Rate*

Statewide MCP Average
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Diabetes

Diabetes Inpatient Hospital Discharge 

Rate*

Diabetes Emergency Department Visit 

Rate*

Comprehensive Diabetes Care (CDC): 

Eye Exam

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

391 408 769 795 2,500 3,520

88,048 77,970 88,048 77,970 5,084 7,108

4.4 5.2 0.8 8.7 10.2 1.5 49.2% 49.5% 0.3%

1.8%

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

Diabetes

Comprehensive Diabetes Care (CDC): 

HbA1c

Comprehensive Diabetes Care (CDC): 

LDL-C

Comprehensive Diabetes Care (CDC): 

Nephropathy Screening

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

4,171 5,825 3,882 5,354 2,300 3,425

5,084 7,108 5,084 7,108 5,084 7,108

82.0% 81.9% (0.1%) 76.4% 75.3% (1.1%) 45.2% 48.2% 3.0%

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

*Rate is per 1,000 member months.

Denominator

Shading Identifies

Contract Measures

Numerator

Increase by:

Final Results

CareSource

Calendar Year 2009 Results

RESULTS

ABD Clinical Performance Measurement

Ohio Medicaid MCP Results

MCP Targets 

Eye Exam Rate = 67.6%

MCP Standard

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Numerator

RESULTS

Statewide MCP Average
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Chronic Obstructive Pulmonary Disease (COPD)

COPD Inpatient Hospital Discharge 

Rate*

COPD Emergency Department Visit 

Rate*

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

428 482 923 1,086

75,257 64,887 75,257 64,887

5.7 7.4 1.7 12.3 16.7 4.4

6.7 7.8 1.1 14.0 17.7 3.7

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

Final Results

CareSource
Ohio Medicaid MCP Results

RESULTS

Numerator

Denominator
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Asthma

Asthma Inpatient Hospital Discharge 

Rate*

Asthma Emergency Department Visit 

Rate*

Use of Appropriate Medications for 

People with Asthma

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

169 212 560 707 1,710 1,680

63,135 66,929 63,135 66,929 1,931 1,928

2.7 3.2 0.5 8.9 10.6 1.7 88.6% 87.1% (1.5%)

0.3%

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

*Rate is per 1,000 member months.

Denominator

Shading Identifies

Contract Measures

Numerator

Increase by:

Final Results

CareSource

Calendar Year 2009 Results

RESULTS

ABD Clinical Performance Measurement

Ohio Medicaid MCP Results

MCP Targets 

Appropriate Rx Rate = 

91.9%

Rate

MCP Standard

Statewide MCP Average
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Mental Health, Severely Mentally Disabled (SMD)

SMD Inpatient Hospital Discharge Rate* SMD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,397 1,709 668 768 94 141

130,658 142,970 130,658 142,970 674 992

10.7 12.0 1.3 5.1 5.4 0.3 13.9% 14.2% 0.3%

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

Mental Health, Severely Mentally Disabled (SMD)

30 Day Follow-Up After Hospitalization 

for Mental Illness

7 Day Follow-Up After Hospitalization for 

Mental Illness
Antidepressant Medication Management

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,070 1,149 721 762 454 590

1,452 1,579 1,452 1,579 1,200 1,389

73.7% 72.8% (0.9%) 49.7% 48.3% (1.4%) 37.8% 42.5% 4.7%

0.7% 1.6%

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

*Rate is per 1,000 member months.

Statewide MCP Average

Statewide MCP Average

Increase by: Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

Rate

MCP Standard

Denominator

Denominator

Final Results

MCP Targets 

30 d Follow-Up Rate = 80.3%

7 d Follow-Up Rate = 65.4%

RESULTS

Numerator

CareSource

RESULTS

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate
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Alcohol or Other Drug Abuse or Dependence (AOD)

AOD Inpatient Hospital Discharge Rate* AOD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

107 99 300 207 0 0

21,882 11,921 21,882 11,921 50 60

4.9 8.3 3.4 13.7 17.4 3.7 0.0% 0.0% 0.0%

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

824 1,156 25 35

2,154 3,181 824 1,156

38.3% 36.3% (2.0%) 3.0% 3.0% 0.0%

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Statewide MCP Average

Final Results

RESULTS

Numerator

CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

Statewide MCP Average

Denominator

Initiation of Alcohol or Other Drug 

Dependence Treatment

Engagement of Alcohol or Other Drug 

Dependence Treatment

Alcohol or Other Drug Abuse or Dependence (AOD)

MCP Standard
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Composite Measure

Composite Inpatient Hospital Discharge 

Rate*

Composite Emergency Department Visit 

Rate*

Composite Inpatient Hospital 

Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

2,922 3,362 3,466 3,796 132 198

276,099 270,001 276,099 270,001 1,129 1,600

10.6 12.5 1.9 12.6 14.1 1.5 11.7% 12.4% 0.7%

0.0 0.0 0.6%

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

*Rate is per 1,000 member months.

Decrease by: Decrease by: Decrease by:

Rate

RESULTS

Numerator

Denominator

Statewide MCP Average

Final Results

MCP Standard

CareSource
Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

ABD Clinical Performance Measurement

Calendar Year 2009 Results

MCP Targets 

IP Discharge Rate = 10.8

ED Visit Rate = 14.7

Readmissions = 5.9%
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Composite Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 1,170 86,188 13.6 1,306 92,917 15.8 2.2 15.3 17.2

45-64 1,665 178,056 9.4 1,972 175,899 11.2 1.8 11.3 12.7

65-74 77 9,795 7.9 78 9,413 8.3 0.4 8.7 9.2

75-84 6 1,882 3.2 6 1,590 3.8 0.6 7.8 7.5

85+ 4 178 22.5 0 182 0.0 (22.5) 9.3 2.2

Total 2,922 276,099 10.6 3,362 270,001 12.5 1.9 12.5 13.9

Composite ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 1,251 86,188 14.5 1,369 82,917 16.5 2.0 17.3 18.2

45-64 2,115 178,056 11.9 2,300 175,899 13.1 1.2 14.2 15.0

65-74 94 9,795 9.6 120 9,413 12.7 3.1 9.4 11.3

75-84 6 1,882 3.2 6 1,590 3.8 0.6 5.0 3.9

85+ 0 178 0.0 1 182 5.5 5.5 0.0 2.2

Total 3,466 276,099 12.6 3,796 270,001 14.1 1.5 14.9 15.8

Final Results

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CHF Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 27 3,174 8.5 18 2,206 8.2 (0.3) 12.0 13.2

45-64 91 15,476 5.9 117 12,054 9.7 3.8 10.2 13.5

65-74 9 1,095 8.2 8 916 8.7 0.5 11.1 13.0

75-84 1 323 3.1 2 262 7.6 4.5 12.3 16.7

85+ 2 21 95.2 0 50 0.0 (95.2) 15.6 0.0

Total 130 20,089 6.5 145 15,488 9.4 2.9 10.6 13.5

CHF ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 10 3,174 3.2 11 2,206 5.0 1.8 5.4 6.2

45-64 73 15,476 4.7 72 12,054 6.0 1.3 5.7 7.9

65-74 8 1,095 7.3 2 916 2.2 (5.1) 5.2 3.5

75-84 2 323 6.2 1 262 3.8 (2.4) 4.9 8.4

85+ 0 21 0.0 0 50 0.0 0.0 0.0 0.0

Total 93 20,089 4.6 86 15,488 5.6 1.0 5.6 7.4

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CAD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 34 6,296 5.4 25 4,736 5.3 (0.1) 5.3 4.3

45-64 213 39,936 5.3 228 34,187 6.7 1.4 6.1 6.9

65-74 11 2,911 3.8 14 2,813 5.0 1.2 4.3 5.4

75-84 0 648 0.0 0 504 0.0 0.0 2.7 5.8

85+ 2 73 27.4 0 45 0.0 (27.4) 7.8 8.4

Total 260 49,864 5.2 267 42,285 6.3 1.1 5.8 6.5

CAD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 20 6,296 3.2 18 4,736 3.8 0.6 3.5 3.6

45-64 125 39,936 3.1 118 34,187 3.5 0.4 3.3 3.6

65-74 7 2,911 2.4 15 2,813 5.3 2.9 1.6 3.7

75-84 0 648 0.0 0 504 0.0 0.0 2.0 0.7

85+ 0 73 0.0 0 45 0.0 0.0 0.0 0.0

Total 152 49,864 3.0 151 42,285 3.6 0.6 3.2 3.5

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Hypertension Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 18 3,606 5.0 7 2,925 2.4 (2.6) 5.9 3.7

45-64 19 15,958 1.2 29 12,864 2.3 1.1 1.8 2.5

65-74 3 1,303 2.3 3 992 3.0 0.7 1.4 3.0

75-84 0 274 0.0 1 201 5.0 5.0 0.0 1.9

85+ 0 17 0.0 0 23 0.0 0.0 0.0 0.0

Total 40 21,158 1.9 40 17,005 2.4 0.5 2.5 2.7

Hypertension ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 9 3,606 2.5 7 2,925 2.4 (0.1) 3.3 4.6

45-64 26 15,958 1.6 26 12,864 2.0 0.4 1.6 2.0

65-74 0 1,303 0.0 1 992 1.0 1.0 0.0 0.9

75-84 0 274 0.0 0 201 0.0 0.0 0.0 0.0

85+ 0 17 0.0 0 23 0.0 0.0 0.0 0.0

Total 35 21,158 1.7 34 17,005 2.0 0.3 1.7 2.3

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Diabetes Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 217 17,850 12.2 224 14,645 15.3 3.1 11.4 12.9

45-64 166 64,525 2.6 176 58,137 3.0 0.4 3.3 3.3

65-74 7 4,756 1.5 6 4,417 1.4 (0.1) 1.3 1.9

75-84 1 850 1.2 2 697 2.9 1.7 1.0 1.6

85+ 0 67 0.0 0 74 0.0 0.0 0.0 0.0

Total 391 88,048 4.4 408 77,970 5.2 0.8 4.8 5.0

Diabetes ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 327 17,850 18.3 349 14,645 23.8 5.5 18.3 22.5

45-64 415 64,525 6.4 424 58,137 7.3 0.9 7.8 8.3

65-74 25 4,756 5.3 17 4,417 3.8 (1.5) 5.6 4.5

75-84 2 850 2.4 4 697 5.7 3.3 3.4 2.7

85+ 0 67 0.0 1 74 13.5 13.5 0.0 8.1

Total 769 88,048 8.7 795 77,970 10.2 1.5 9.7 10.6

Age Group

Age Group

Health Services Advisory Group, Inc. CY2009 ABD CPM Rates 68



CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

COPD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 28 12,208 2.3 35 9,330 3.8 1.5 2.9 3.2

45-64 365 59,319 6.2 418 52,057 8.0 1.8 7.2 8.6

65-74 32 3,336 9.6 28 3,069 9.1 (0.5) 9.8 7.9

75-84 3 389 7.7 1 404 2.5 (5.2) 10.0 5.0

85+ 0 5 0.0 0 27 0.0 0.0 11.1 0.0

Total 428 75,257 5.7 482 64,887 7.4 1.7 6.7 7.8

COPD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 115 12,208 9.4 110 9,330 11.8 2.4 10.7 12.4

45-64 761 59,319 12.8 912 52,057 17.5 4.7 14.7 19.0

65-74 45 3,336 13.5 63 3,069 20.5 7.0 13.7 15.5

75-84 2 389 5.1 1 404 2.5 (2.6) 4.5 3.0

85+ 0 5 0.0 0 27 0.0 0.0 0.0 0.0

Total 923 75,257 12.3 1,086 64,887 16.7 4.4 14.0 17.7

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Asthma Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 50 15,489 3.2 58 15,703 3.7 0.5 4.9 4.5

45-64 111 44,668 2.5 143 48,032 3.0 0.5 3.7 3.7

65-74 8 2,711 3.0 11 2,885 3.8 0.8 3.8 4.2

75-84 0 267 0.0 0 297 0.0 0.0 6.0 0.0

85+ 0 0 0.0 0 12 0.0 0.0 0.0 0.0

Total 169 63,135 2.7 212 66,929 3.2 0.5 4.0 3.9

Asthma ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 279 15,489 18.0 341 15,703 21.7 3.7 23.9 25.4

45-64 274 44,668 6.1 352 48,032 7.3 1.2 8.2 8.2

65-74 7 2,711 2.6 14 2,885 4.9 2.3 2.6 4.0

75-84 0 267 0.0 0 297 0.0 0.0 3.6 0.0

85+ 0 0 0.0 0 12 0.0 0.0 0.0 0.0

Total 560 63,135 8.9 707 66,929 10.6 1.7 11.7 11.9

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

SMD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 754 57,099 13.2 894 59,358 15.1 1.9 14.9 17.2

45-64 636 72,024 8.8 807 81,775 9.9 1.1 9.9 11.2

65-74 6 1,352 4.4 8 1,624 4.9 0.5 6.7 7.3

75-84 1 167 6.0 0 190 0.0 (6.0) 8.7 0.0

85+ 0 16 0.0 0 23 0.0 0.0 0.0 0.0

Total 1,397 130,658 10.7 1,709 142,970 12.0 1.3 12.1 13.7

SMD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 394 57,099 6.9 467 59,358 7.9 1.0 8.9 9.4

45-64 271 72,024 3.8 294 81,775 3.6 (0.2) 5.2 4.8

65-74 3 1,352 2.2 7 1,624 4.3 2.1 2.3 6.4

75-84 0 167 0.0 0 190 0.0 0.0 2.2 0.0

85+ 0 16 0.0 0 23 0.0 0.0 0.0 0.0

Total 668 130,658 5.1 768 142,970 5.4 0.3 6.8 6.8

Age Group

Age Group
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CareSource
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

AOD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 42 8,923 4.7 45 4,670 9.6 4.9 5.9 9.3

45-64 64 12,771 5.0 54 7,102 7.6 2.6 6.4 8.3

65-74 1 176 5.7 0 126 0.0 (5.7) 5.9 3.5

75-84 0 12 0.0 0 23 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 107 21,882 4.9 99 11,921 8.3 3.4 6.2 8.6

AOD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 102 8,923 11.4 73 4,670 15.6 4.2 16.9 21.0

45-64 198 12,771 15.5 133 7,102 18.7 3.2 17.9 22.0

65-74 0 176 0.0 1 126 7.9 7.9 11.8 38.3

75-84 0 12 0.0 0 23 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 300 21,882 13.7 207 11,921 17.4 3.7 17.4 21.7

Age Group

Age Group
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Congestive Heart Failure (CHF)

CHF Inpatient Hospital Discharge Rate* CHF Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

139 127 58 52 19 11

9,598 8,535 9,598 8,535 122 170

14.5 14.9 0.4 6.0 6.1 0.1 15.6% 6.5% (9.1%)

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

Final Results

Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

RESULTS

Numerator

Denominator
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Coronary Artery Disease (CAD)

CAD Inpatient Hospital Discharge Rate* CAD Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

125 143 63 70 26 20

22,619 21,401 22,619 21,401 195 262

5.5 6.7 1.2 2.8 3.3 0.5 13.3% 7.6% (5.7%)

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

Coronary Artery Disease (CAD)

Persistence of Beta-Blocker Treatment 

After Heart Attack

Cholesterol Management for Patients 

with Cardiovascular Conditions 

(LDL-C Screening)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

22 26 449 486

47 29 630 623

46.8% 89.7%** 42.9% 71.3% 78.0% 6.7%

3.5% 1.5%

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

*Rate is per 1,000 member months.

Denominator

Increase by: Increase by:

Ohio Medicaid MCP Results

Statewide MCP Average

Shading Identifies

Contract Measures

RESULTS

Numerator

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

MCP Standard

Statewide MCP Average

Rate

MCP Standard

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

Denominator

Final Results

MCP Targets 

Persistence of Beta-

Blocker Rate = 82.1%

LDL-C Rate = 86.3%

RESULTS

Numerator

Molina Healthcare of Ohio, Inc.
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CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

15 17 9 16

7,230 6,270 7,230 6,270

2.1 2.7 0.6 1.2 2.6 1.4

2.5 2.7 0.2 1.7 2.3 0.6

*Rate is per 1,000 member months.

Final Results

Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

RESULTS

Numerator

Denominator

Hypertension (non-mild)

Hypertension Inpatient Hospital 

Discharge Rate*

Hypertension Emergency Department 

Visit Rate*

Statewide MCP Average
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Diabetes

Diabetes Inpatient Hospital Discharge 

Rate*

Diabetes Emergency Department Visit 

Rate*

Comprehensive Diabetes Care (CDC): 

Eye Exam

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

195 160 369 377 929 1,510

38,658 35,685 38,658 35,685 2,247 3,212

5.0 4.5 (0.5) 9.5 10.6 1.1 41.3% 47.0% 5.7%

2.6%

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

Diabetes

Comprehensive Diabetes Care (CDC): 

HbA1c

Comprehensive Diabetes Care (CDC): 

LDL-C

Comprehensive Diabetes Care (CDC): 

Nephropathy Screening

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,740 2,653 1,621 2,445 944 1,569

2,247 3,212 2,247 3,212 2,247 3,212

77.4% 82.6% 5.2% 72.1% 76.1% 4.0% 42.0% 48.8% 6.8%

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

*Rate is per 1,000 member months.

Denominator

Shading Identifies

Contract Measures

Numerator

Increase by:

Final Results

Molina Healthcare of Ohio, Inc.

Calendar Year 2009 Results

RESULTS

ABD Clinical Performance Measurement

Ohio Medicaid MCP Results

MCP Targets 

Eye Exam Rate = 67.6%

MCP Standard

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Numerator

RESULTS

Statewide MCP Average
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Chronic Obstructive Pulmonary Disease (COPD)

COPD Inpatient Hospital Discharge 

Rate*

COPD Emergency Department Visit 

Rate*

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

262 251 532 583

36,035 35,096 36,035 35,096

7.3 7.2 (0.1) 14.8 16.6 1.8

6.7 7.8 1.1 14.0 17.7 3.7

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

Final Results

Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

RESULTS

Numerator

Denominator
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Asthma

Asthma Inpatient Hospital Discharge 

Rate*

Asthma Emergency Department Visit 

Rate*

Use of Appropriate Medications for 

People with Asthma

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

95 126 284 296 680 696

27,681 31,766 27,681 31,766 759 804

3.4 4.0 0.6 10.3 9.3 (1.0) 89.6% 86.6% (3.0%)

0.2%

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

*Rate is per 1,000 member months.

Denominator

Shading Identifies

Contract Measures

Numerator

Increase by:

Final Results

Molina Healthcare of Ohio, Inc.

Calendar Year 2009 Results

RESULTS

ABD Clinical Performance Measurement

Ohio Medicaid MCP Results

MCP Targets 

Appropriate Rx Rate = 

91.9%

Rate

MCP Standard

Statewide MCP Average
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Mental Health, Severely Mentally Disabled (SMD)

SMD Inpatient Hospital Discharge Rate* SMD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

696 711 441 441 38 87

61,021 59,373 61,021 59,373 287 469

11.4 12.0 0.6 7.2 7.4 0.2 13.2% 18.6% 5.4%

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

Mental Health, Severely Mentally Disabled (SMD)

30 Day Follow-Up After Hospitalization 

for Mental Illness

7 Day Follow-Up After Hospitalization for 

Mental Illness
Antidepressant Medication Management

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

527 447 370 309 203 276

742 641 742 641 662 764

71.0% 69.7% (1.3%) 49.9% 48.2% (1.7%) 30.7% 36.1% 5.4%

0.9% 1.6%

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

*Rate is per 1,000 member months.

Statewide MCP Average

Statewide MCP Average

Increase by: Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

Rate

MCP Standard

Denominator

Denominator

Final Results

MCP Targets 

30 d Follow-Up Rate = 80.3%

7 d Follow-Up Rate = 65.4%

RESULTS

Numerator

Molina Healthcare of Ohio, Inc.

RESULTS

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate
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Alcohol or Other Drug Abuse or Dependence (AOD)

AOD Inpatient Hospital Discharge Rate* AOD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

95 78 221 196 1 1

11,816 6,728 11,816 6,728 55 54

8.0 11.6 3.6 18.7 29.1 10.4 1.8% 1.9% 0.1%

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

402 638 13 16

1,223 1,650 402 638

32.9% 38.7% 5.8% 3.2% 2.5% (0.7%)

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Statewide MCP Average

Final Results

RESULTS

Numerator

Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

Statewide MCP Average

Denominator

Initiation of Alcohol or Other Drug 

Dependence Treatment

Engagement of Alcohol or Other Drug 

Dependence Treatment

Alcohol or Other Drug Abuse or Dependence (AOD)

MCP Standard
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Composite Measure

Composite Inpatient Hospital Discharge 

Rate*

Composite Emergency Department Visit 

Rate*

Composite Inpatient Hospital 

Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

1,621 1,612 1,957 2,002 67 111

130,303 123,720 130,303 123,720 571 836

12.4 13.0 0.6 15.0 16.2 1.2 11.7% 13.3% 1.6%

0.2 0.0 0.6%

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

*Rate is per 1,000 member months.

Decrease by: Decrease by: Decrease by:

Rate

RESULTS

Numerator

Denominator

Statewide MCP Average

Final Results

MCP Standard

Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

ABD Clinical Performance Measurement

Calendar Year 2009 Results

MCP Targets 

IP Discharge Rate = 10.8

ED Visit Rate = 14.7

Readmissions = 5.9%
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Composite Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 633 43,745 14.5 582 39,687 14.7 0.2 15.3 17.2

45-64 962 81,201 11.8 1,000 78,781 12.7 0.9 11.3 12.7

65-74 20 4,333 4.6 22 4,293 5.1 0.5 8.7 9.2

75-84 6 900 6.7 8 888 9.0 2.3 7.8 7.5

85+ 0 124 0.0 0 71 0.0 0.0 9.3 2.2

Total 1,621 130,303 12.4 1,612 123,720 13.0 0.6 12.5 13.9

Composite ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 702 43,745 16.0 726 39,687 18.3 2.3 17.3 18.2

45-64 1,218 81,201 15.0 1,251 78,781 15.9 0.9 14.2 15.0

65-74 33 4,333 7.6 19 4,293 4.4 (3.2) 9.4 11.3

75-84 4 900 4.4 6 888 6.8 2.4 5.0 3.9

85+ 0 124 0.0 0 71 0.0 0.0 0.0 2.2

Total 1,957 130,303 15.0 2,002 123,720 16.2 1.2 14.9 15.8

Final Results

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CHF Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 21 1,474 14.2 21 1,093 19.2 5.0 12.0 13.2

45-64 111 7,444 14.9 97 6,832 14.2 (0.7) 10.2 13.5

65-74 2 501 4.0 4 388 10.3 6.3 11.1 13.0

75-84 5 155 32.3 5 202 24.8 (7.5) 12.3 16.7

85+ 0 24 0.0 0 20 0.0 0.0 15.6 0.0

Total 139 9,598 14.5 127 8,535 14.9 0.4 10.6 13.5

CHF ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 12 1,474 8.1 6 1,093 5.5 (2.6) 5.4 6.2

45-64 45 7,444 6.0 42 6,832 6.1 0.1 5.7 7.9

65-74 0 501 0.0 0 388 0.0 0.0 5.2 3.5

75-84 1 155 6.5 4 202 19.8 13.3 4.9 8.4

85+ 0 24 0.0 0 20 0.0 0.0 0.0 0.0

Total 58 9,598 6.0 52 8,535 6.1 0.1 5.6 7.4

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CAD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 17 2,917 5.8 8 2,605 3.1 (2.7) 5.3 4.3

45-64 104 18,244 5.7 124 17,142 7.2 1.5 6.1 6.9

65-74 4 1,190 3.4 8 1,316 6.1 2.7 4.3 5.4

75-84 0 195 0.0 3 334 9.0 9.0 2.7 5.8

85+ 0 73 0.0 0 4 0.0 0.0 7.8 8.4

Total 125 22,619 5.5 143 21,401 6.7 1.2 5.8 6.5

CAD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 7 2,917 2.4 10 2,605 3.8 1.4 3.5 3.6

45-64 55 18,244 3.0 57 17,142 3.3 0.3 3.3 3.6

65-74 1 1,190 0.8 2 1,316 1.5 0.7 1.6 3.7

75-84 0 195 0.0 1 334 3.0 3.0 2.0 0.7

85+ 0 73 0.0 0 4 0.0 0.0 0.0 0.0

Total 63 22,619 2.8 70 21,401 3.3 0.5 3.2 3.5

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Hypertension Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 4 1,175 3.4 6 1,149 5.2 1.8 5.9 3.7

45-64 10 5,574 1.8 10 4,711 2.1 0.3 1.8 2.5

65-74 1 343 2.9 1 314 3.2 0.3 1.4 3.0

75-84 0 121 0.0 0 82 0.0 0.0 0.0 1.9

85+ 0 17 0.0 0 14 0.0 0.0 0.0 0.0

Total 15 7,230 2.1 17 6,270 2.7 0.6 2.5 2.7

Hypertension ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 3 1,175 2.6 6 1,149 5.2 2.6 3.3 4.6

45-64 6 5,574 1.1 10 4,711 2.1 1.0 1.6 2.0

65-74 0 343 0.0 0 314 0.0 0.0 0.0 0.9

75-84 0 121 0.0 0 82 0.0 0.0 0.0 0.0

85+ 0 17 0.0 0 14 0.0 0.0 0.0 0.0

Total 9 7,230 1.2 16 6,270 2.6 1.4 1.7 2.3

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Diabetes Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 96 8,384 11.5 66 7,154 9.2 (2.3) 11.4 12.9

45-64 95 27,664 3.4 93 26,037 3.6 0.2 3.3 3.3

65-74 4 2,149 1.9 1 2,028 0.5 (1.4) 1.3 1.9

75-84 0 458 0.0 0 449 0.0 0.0 1.0 1.6

85+ 0 3 0.0 0 17 0.0 0.0 0.0 0.0

Total 195 38,658 5.0 160 35,685 4.5 (0.5) 4.8 5.0

Diabetes ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 139 8,384 16.6 151 7,154 21.1 4.5 18.3 22.5

45-64 220 27,664 8.0 220 26,037 8.4 0.4 7.8 8.3

65-74 10 2,149 4.7 6 2,028 3.0 (1.7) 5.6 4.5

75-84 0 458 0.0 0 449 0.0 0.0 3.4 2.7

85+ 0 3 0.0 0 17 0.0 0.0 0.0 8.1

Total 369 38,658 9.5 377 35,685 10.6 1.1 9.7 10.6

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

COPD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 15 6,588 2.3 16 5,692 2.8 0.5 2.9 3.2

45-64 241 27,702 8.7 229 27,583 8.3 (0.4) 7.2 8.6

65-74 6 1,488 4.0 6 1,596 3.8 (0.2) 9.8 7.9

75-84 0 221 0.0 0 212 0.0 0.0 10.0 5.0

85+ 0 36 0.0 0 13 0.0 0.0 11.1 0.0

Total 262 36,035 7.3 251 35,096 7.2 (0.1) 6.7 7.8

COPD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 61 6,588 9.3 81 5,692 14.2 4.9 10.7 12.4

45-64 455 27,702 16.4 496 27,583 18.0 1.6 14.7 19.0

65-74 16 1,488 10.8 5 1,596 3.1 (7.7) 13.7 15.5

75-84 0 221 0.0 1 212 4.7 4.7 4.5 3.0

85+ 0 36 0.0 0 13 0.0 0.0 0.0 0.0

Total 532 36,035 14.8 583 35,096 16.6 1.8 14.0 17.7

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

Asthma Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 29 6,692 4.3 42 7,446 5.6 1.3 4.9 4.5

45-64 64 19,606 3.3 82 22,861 3.6 0.3 3.7 3.7

65-74 1 1,138 0.9 2 1,225 1.6 0.7 3.8 4.2

75-84 1 219 4.6 0 223 0.0 (4.6) 6.0 0.0

85+ 0 26 0.0 0 11 0.0 0.0 0.0 0.0

Total 95 27,681 3.4 126 31,766 4.0 0.6 4.0 3.9

Asthma ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 144 6,692 21.5 147 7,446 19.7 (1.8) 23.9 25.4

45-64 133 19,606 6.8 145 22,861 6.3 (0.5) 8.2 8.2

65-74 4 1,138 3.5 4 1,225 3.3 (0.2) 2.6 4.0

75-84 3 219 13.7 0 223 0.0 (13.7) 3.6 0.0

85+ 0 26 0.0 0 11 0.0 0.0 0.0 0.0

Total 284 27,681 10.3 296 31,766 9.3 (1.0) 11.7 11.9

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

SMD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 411 29,424 14.0 389 27,504 14.1 0.1 14.9 17.2

45-64 283 30,967 9.1 322 31,283 10.3 1.2 9.9 11.2

65-74 2 518 3.9 0 515 0.0 (3.9) 6.7 7.3

75-84 0 112 0.0 0 66 0.0 0.0 8.7 0.0

85+ 0 0 0.0 0 5 0.0 0.0 0.0 0.0

Total 696 61,021 11.4 711 59,373 12.0 0.6 12.1 13.7

SMD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 247 29,424 8.4 256 27,504 9.3 0.9 8.9 9.4

45-64 192 30,967 6.2 183 31,283 5.8 (0.4) 5.2 4.8

65-74 2 518 3.9 2 515 3.9 0.0 2.3 6.4

75-84 0 112 0.0 0 66 0.0 0.0 2.2 0.0

85+ 0 0 0.0 0 5 0.0 0.0 0.0 0.0

Total 441 61,021 7.2 441 59,373 7.4 0.2 6.8 6.8

Age Group

Age Group
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Molina Healthcare of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

AOD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 40 5,328 7.5 35 2,543 13.8 6.3 5.9 9.3

45-64 55 6,406 8.6 43 4,147 10.4 1.8 6.4 8.3

65-74 0 82 0.0 0 27 0.0 0.0 5.9 3.5

75-84 0 0 0.0 0 11 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 95 11,816 8.0 78 6,728 11.6 3.6 6.2 8.6

AOD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 93 5,328 17.5 80 2,543 31.5 14.0 16.9 21.0

45-64 128 6,406 20.0 116 4,147 28.0 8.0 17.9 22.0

65-74 0 82 0.0 0 27 0.0 0.0 11.8 38.3

75-84 0 0 0.0 0 11 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 221 11,816 18.7 196 6,728 29.1 10.4 17.4 21.7

Age Group

Age Group
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Congestive Heart Failure (CHF)

CHF Inpatient Hospital Discharge Rate* CHF Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

29 33 22 30 2 2

3,976 2,743 3,976 2,743 48 48

7.3 12.0 4.7 5.5 10.9 5.4 4.2% 4.2% 0.0%

10.6 13.5 2.9 5.6 7.4 1.8 11.6% 13.2% 1.6%

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results
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Coronary Artery Disease (CAD)

CAD Inpatient Hospital Discharge Rate* CAD Emergency Department Visit Rate* Cardiac-Related Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

58 54 31 32 3 2

10,261 7,925 10,261 7,925 78 86

5.7 6.8 1.1 3.0 4.0 1.0 3.8% 2.3% (1.5%)

5.8 6.5 0.7 3.2 3.5 0.3 9.5% 10.0% 0.5%

Coronary Artery Disease (CAD)

Persistence of Beta-Blocker Treatment 

After Heart Attack

Cholesterol Management for Patients 

with Cardiovascular Conditions 

(LDL-C Screening)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

12 8 142 161

27 11 193 214

44.4%** 72.7%** 28.3% 73.6% 75.2% 1.6%

3.8% 1.3%

53.3% 70.3% 17.0% 76.9% 78.1% 1.2%

*Rate is per 1,000 member months.

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

Statewide MCP Average

Statewide MCP Average

Increase by: Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

Shading Identifies

Contract Measures

Rate

MCP Standard

Denominator

Denominator

Final Results

MCP Targets 

Persistence of Beta-

Blocker Rate = 82.1%

LDL-C Rate = 86.3%

RESULTS

Numerator

Unison Health Plan of Ohio, Inc.

RESULTS

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate
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CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

8 7 5 2

3,675 2,774 3,675 2,774

2.2 2.5 0.3 1.4 0.7 (0.7)

2.5 2.7 0.2 1.7 2.3 0.6

*Rate is per 1,000 member months.

Rate

MCP Standard

Final Results

Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

Hypertension (non-mild)

Statewide MCP Average

RESULTS

Denominator

ABD Clinical Performance Measurement

Numerator

Hypertension Emergency Department 

Visit Rate*

Calendar Year 2009 Results

Hypertension Inpatient Hospital 

Discharge Rate*
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Diabetes

Diabetes Inpatient Hospital Discharge 

Rate*

Diabetes Emergency Department Visit 

Rate*

Comprehensive Diabetes Care (CDC): 

Eye Exam

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

67 72 138 148 403 691

16,628 14,312 16,628 14,312 806 1,320

4.0 5.0 1.0 8.3 10.3 2.0 50.0% 52.3% 2.3%

1.8%

4.8 5.0 0.2 9.7 10.6 0.9 45.1% 48.2% 3.1%

Diabetes

Comprehensive Diabetes Care (CDC): 

HbA1c

Comprehensive Diabetes Care (CDC): 

LDL-C

Comprehensive Diabetes Care (CDC): 

Nephropathy Screening

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

617 1,048 579 937 355 559

806 1,320 806 1,320 806 1,320

76.6% 79.4% 2.8% 71.8% 71.0% (0.8%) 44.0% 42.3% (1.7%)

80.1% 82.0% 1.9% 74.1% 74.6% 0.5% 44.5% 47.7% 3.2%

*Rate is per 1,000 member months.

MCP Standard

ABD Clinical Performance Measurement

RESULTS

Shading Identifies

Contract Measures

Rate

Statewide MCP Average

Statewide MCP Average

MCP Targets 

Eye Exam Rate = 67.6%

Denominator

Rate

Numerator

Final Results

Unison Health Plan of Ohio, Inc.

Denominator

Calendar Year 2009 Results

Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

RESULTS
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Chronic Obstructive Pulmonary Disease (COPD)

COPD Inpatient Hospital Discharge 

Rate*

COPD Emergency Department Visit 

Rate*

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

108 136 201 271

17,146 14,233 17,146 14,233

6.3 9.6 3.3 11.7 19.0 7.3

6.7 7.8 1.1 14.0 17.7 3.7

*Rate is per 1,000 member months.

RESULTS

Numerator

Denominator

Rate

MCP Standard

Final Results

Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

Statewide MCP Average

ABD Clinical Performance Measurement

Calendar Year 2009 Results
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Asthma

Asthma Inpatient Hospital Discharge 

Rate*

Asthma Emergency Department Visit 

Rate*

Use of Appropriate Medications for 

People with Asthma

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

57 36 154 163 279 310

12,505 13,033 12,505 13,033 316 339

4.6 2.8 (1.8) 12.3 12.5 0.2 88.3% 91.4% 3.1%

0.4%

4.0 3.9 (0.1) 11.7 11.9 0.2 88.3% 87.6% (0.7%)

*Rate is per 1,000 member months.

ABD Clinical Performance Measurement

Shading Identifies

Contract Measures

Rate

Statewide MCP Average

MCP Targets 

Appropriate Rx Rate = 

91.9%

Final Results

Unison Health Plan of Ohio, Inc.

Denominator

Calendar Year 2009 Results

Increase by:MCP Standard

Numerator

Ohio Medicaid MCP Results

RESULTS
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Mental Health, Severely Mentally Disabled (SMD)

SMD Inpatient Hospital Discharge Rate* SMD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

352 397 201 203 8 15

30,122 32,156 30,122 32,156 123 198

11.7 12.3 0.6 6.7 6.3 (0.4) 6.5% 7.6% 1.1%

12.1 13.7 1.6 6.8 6.8 0.0 14.1% 16.5% 2.4%

Mental Health, Severely Mentally Disabled (SMD)

30 Day Follow-Up After Hospitalization 

for Mental Illness

7 Day Follow-Up After Hospitalization for 

Mental Illness
Antidepressant Medication Management

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

317 284 188 182 110 145

437 390 437 390 317 344

72.5% 72.8% 0.3% 43.0% 46.7% 3.7% 34.7% 42.2% 7.5%

0.8% 2.2%

73.8% 71.6% (2.2%) 50.4% 47.6% (2.8%) 35.9% 39.1% 3.2%

*Rate is per 1,000 member months.

Statewide MCP Average

Rate

MCP Standard

Denominator

Rate

Increase by: Increase by:

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Shading Identifies

Contract Measures

RESULTS

MCP Standard

Final Results

MCP Targets 

30 d Follow-Up Rate = 80.3%

7 d Follow-Up Rate = 65.4%

RESULTS

Numerator

Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

Statewide MCP Average

Numerator

Denominator
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Alcohol or Other Drug Abuse or Dependence (AOD)

AOD Inpatient Hospital Discharge Rate* AOD Emergency Department Visit Rate* Inpatient Hospital Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

20 19 97 84 0 0

5,312 3,306 5,312 3,306 9 14

3.8 5.7 1.9 18.3 25.4 7.1 0.0%** 0.0%** 0.0%

6.2 8.6 2.4 17.4 21.7 4.3 2.6% 1.2% (1.4%)

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08

217 299 9 14

562 749 217 299

38.6% 39.9% 1.3% 4.1% 4.7% 0.6%

36.3% 37.1% 0.8% 3.2% 3.1% (0.1%)

*Rate is per 1,000 member months.

**Caution should be exercised when evaluating this rate given that the denominator size was less than 30. For HEDIS measures, NCQA denotes 

an audit result of Small Denominator (NA) for measures where the denominator was too small (<30) to report a valid rate.

Statewide MCP Average

Final Results

RESULTS

Numerator

Initiation of Alcohol or Other Drug 

Dependence Treatment

Engagement of Alcohol or Other Drug 

Dependence Treatment

Denominator

Denominator

Alcohol or Other Drug Abuse or Dependence (AOD)

Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Rate

MCP Standard

Statewide MCP Average

RESULTS

Numerator

Rate

MCP Standard
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Composite Measure

Composite Inpatient Hospital Discharge 

Rate*

Composite Emergency Department Visit 

Rate*

Composite Inpatient Hospital 

Readmissions

CY08 CY09
Diff From 

CY08
CY08 CY09

Diff From 

CY08
CY08 CY09

Diff From 

CY08

699 754 844 927 11 17

59,904 57,450 59,904 57,450 221 317

11.7 13.1 1.4 14.1 16.1 2.0 5.0% 5.4% 0.4%

0.1 0.0 0.0%

12.5 13.9 1.4 14.9 15.8 0.9 11.7% 13.8% 2.1%

*Rate is per 1,000 member months.

Statewide MCP Average

Shading Identifies

Contract Measures

RESULTS

Numerator

Rate

MCP Standard Decrease by: Decrease by: Decrease by:

Final Results

Denominator

Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

MCP Targets 

IP Discharge Rate = 10.8

ED Visit Rate = 14.7

Readmissions = 5.9%

ABD Clinical Performance Measurement

Calendar Year 2009 Results
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Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Composite Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 254 20,134 12.6 268 19,614 13.7 1.1 15.3 17.2

45-64 429 37,821 11.3 473 35,784 13.2 1.9 11.3 12.7

65-74 16 1,722 9.3 11 1,823 6.0 (3.3) 8.7 9.2

75-84 0 187 0.0 2 186 10.8 10.8 7.8 7.5

85+ 0 40 0.0 0 43 0.0 0.0 9.3 2.2

Total 699 59,904 11.7 754 57,450 13.1 1.4 12.5 13.9

Composite ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 333 20,134 16.5 321 19,614 16.4 (0.1) 17.3 18.2

45-64 496 37,821 13.1 600 35,784 16.8 3.7 14.2 15.0

65-74 14 1,722 8.1 5 1,823 2.7 (5.4) 9.4 11.3

75-84 1 187 5.3 1 186 5.4 0.1 5.0 3.9

85+ 0 40 0.0 0 43 0.0 0.0 0.0 2.2

Total 844 59,904 14.1 927 57,450 16.1 2.0 14.9 15.8

Final Results

Age Group

Age Group
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Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CHF Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 3 538 5.6 0 256 0.0 (5.6) 12.0 13.2

45-64 24 3,160 7.6 31 2,277 13.6 6.0 10.2 13.5

65-74 2 240 8.3 0 167 0.0 (8.3) 11.1 13.0

75-84 0 24 0.0 2 28 71.4 71.4 12.3 16.7

85+ 0 14 0.0 0 15 0.0 0.0 15.6 0.0

Total 29 3,976 7.3 33 2,743 12.0 4.7 10.6 13.5

CHF ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 2 538 3.7 2 256 7.8 4.1 5.4 6.2

45-64 17 3,160 5.4 26 2,277 11.4 6.0 5.7 7.9

65-74 2 240 8.3 1 167 6.0 (2.3) 5.2 3.5

75-84 1 24 41.7 1 28 35.7 (6.0) 4.9 8.4

85+ 0 14 0.0 0 15 0.0 0.0 0.0 0.0

Total 22 3,976 5.5 30 2,743 10.9 5.4 5.6 7.4

Age Group

Age Group
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Unison Health Plan of Ohio, Inc.
Ohio Medicaid MCP Results

ABD Clinical Performance Measurement

Calendar Year 2009 Results

Final Results

Age Group

CAD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 4 1,273 3.1 1 819 1.2 (1.9) 5.3 4.3

45-64 51 8,338 6.1 51 6,556 7.8 1.7 6.1 6.9

65-74 3 560 5.4 2 485 4.1 (1.3) 4.3 5.4

75-84 0 73 0.0 0 53 0.0 0.0 2.7 5.8

85+ 0 17 0.0 0 12 0.0 0.0 7.8 8.4

Total 58 10,261 5.7 54 7,925 6.8 1.1 5.8 6.5

CAD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 4 1,273 3.1 1 819 1.2 (1.9) 3.5 3.6

45-64 27 8,338 3.2 31 6,556 4.7 1.5 3.3 3.6

65-74 0 560 0.0 0 485 0.0 0.0 1.6 3.7

75-84 0 73 0.0 0 53 0.0 0.0 2.0 0.7

85+ 0 17 0.0 0 12 0.0 0.0 0.0 0.0

Total 31 10,261 3.0 32 7,925 4.0 1.0 3.2 3.5

Age Group

Age Group
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Age Group

Hypertension Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 5 616 8.1 1 432 2.3 (5.8) 5.9 3.7

45-64 3 2,805 1.1 5 2,121 2.4 1.3 1.8 2.5

65-74 0 240 0.0 1 199 5.0 5.0 1.4 3.0

75-84 0 12 0.0 0 20 0.0 0.0 0.0 1.9

85+ 0 2 0.0 0 2 0.0 0.0 0.0 0.0

Total 8 3,675 2.2 7 2,774 2.5 0.3 2.5 2.7

Hypertension ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 4 616 6.5 1 432 2.3 (4.2) 3.3 4.6

45-64 1 2,805 0.4 1 2,121 0.5 0.1 1.6 2.0

65-74 0 240 0.0 0 199 0.0 0.0 0.0 0.9

75-84 0 12 0.0 0 20 0.0 0.0 0.0 0.0

85+ 0 2 0.0 0 2 0.0 0.0 0.0 0.0

Total 5 3,675 1.4 2 2,774 0.7 (0.7) 1.7 2.3

Age Group

Age Group
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Calendar Year 2009 Results

Final Results

Age Group

Diabetes Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 20 3,444 5.8 42 2,665 15.8 10.0 11.4 12.9

45-64 47 12,309 3.8 28 10,806 2.6 (1.2) 3.3 3.3

65-74 0 760 0.0 2 709 2.8 2.8 1.3 1.9

75-84 0 112 0.0 0 120 0.0 0.0 1.0 1.6

85+ 0 3 0.0 0 12 0.0 0.0 0.0 0.0

Total 67 16,628 4.0 72 14,312 5.0 1.0 4.8 5.0

Diabetes ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 62 3,444 18.0 65 2,665 24.4 6.4 18.3 22.5

45-64 73 12,309 5.9 82 10,806 7.6 1.7 7.8 8.3

65-74 3 760 3.9 1 709 1.4 (2.5) 5.6 4.5

75-84 0 112 0.0 0 120 0.0 0.0 3.4 2.7

85+ 0 3 0.0 0 12 0.0 0.0 0.0 8.1

Total 138 16,628 8.3 148 14,312 10.3 2.0 9.7 10.6

Age Group

Age Group
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Age Group

COPD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 13 2,861 4.5 6 2,204 2.7 (1.8) 2.9 3.2

45-64 90 13,606 6.6 126 11,359 11.1 4.5 7.2 8.6

65-74 5 630 7.9 4 615 6.5 (1.4) 9.8 7.9

75-84 0 37 0.0 0 38 0.0 0.0 10.0 5.0

85+ 0 12 0.0 0 17 0.0 0.0 11.1 0.0

Total 108 17,146 6.3 136 14,233 9.6 3.3 6.7 7.8

COPD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 26 2,861 9.1 18 2,204 8.2 (0.9) 10.7 12.4

45-64 168 13,606 12.3 252 11,359 22.2 9.9 14.7 19.0

65-74 7 630 11.1 1 615 1.6 (9.5) 13.7 15.5

75-84 0 37 0.0 0 38 0.0 0.0 4.5 3.0

85+ 0 12 0.0 0 17 0.0 0.0 0.0 0.0

Total 201 17,146 11.7 271 14,233 19.0 7.3 14.0 17.7

Age Group

Age Group
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ABD Clinical Performance Measurement
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Age Group

Asthma Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 24 3,033 7.9 8 2,918 2.7 (5.2) 4.9 4.5

45-64 31 9,035 3.4 28 9,605 2.9 (0.5) 3.7 3.7

65-74 2 389 5.1 0 471 0.0 (5.1) 3.8 4.2

75-84 0 25 0.0 0 24 0.0 0.0 6.0 0.0

85+ 0 23 0.0 0 15 0.0 0.0 0.0 0.0

Total 57 12,505 4.6 36 13,033 2.8 (1.8) 4.0 3.9

Asthma ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 90 3,033 29.7 96 2,918 32.9 3.2 23.9 25.4

45-64 64 9,035 7.1 67 9,605 7.0 (0.1) 8.2 8.2

65-74 0 389 0.0 0 471 0.0 0.0 2.6 4.0

75-84 0 25 0.0 0 24 0.0 0.0 3.6 0.0

85+ 0 23 0.0 0 15 0.0 0.0 0.0 0.0

Total 154 12,505 12.3 163 13,033 12.5 0.2 11.7 11.9

Age Group

Age Group
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Age Group

SMD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 179 14,179 12.6 203 15,047 13.5 0.9 14.9 17.2

45-64 169 15,636 10.8 192 16,700 11.5 0.7 9.9 11.2

65-74 4 295 13.6 2 381 5.2 (8.4) 6.7 7.3

75-84 0 12 0.0 0 28 0.0 0.0 8.7 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 352 30,122 11.7 397 32,156 12.3 0.6 12.1 13.7

SMD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 112 14,179 7.9 124 15,047 8.2 0.3 8.9 9.4

45-64 88 15,636 5.6 79 16,700 4.7 (0.9) 5.2 4.8

65-74 1 295 3.4 0 381 0.0 (3.4) 2.3 6.4

75-84 0 12 0.0 0 28 0.0 0.0 2.2 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 201 30,122 6.7 203 32,156 6.3 (0.4) 6.8 6.8

Age Group

Age Group
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Age Group

AOD Inpatient Hospital Discharge Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 6 2,327 2.6 7 1,229 5.7 3.1 5.9 9.3

45-64 14 2,941 4.8 12 2,030 5.9 1.1 6.4 8.3

65-74 0 44 0.0 0 47 0.0 0.0 5.9 3.5

75-84 0 0 0.0 0 0 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 20 5,312 3.8 19 3,306 5.7 1.9 6.2 8.6

AOD ED Visit Rate
CY08 CY09 CY08 CY09

Numerator Denominator
Rate 

(per 1,000 MM) Numerator Denominator
Rate 

(per 1,000 MM)

Diff From 

CY08

Statewide 

MCP Average 

Rate

Statewide 

MCP Average 

Rate

20-44 34 2,327 14.6 16 1,229 13.0 (1.6) 16.9 21.0

45-64 62 2,941 21.1 66 2,030 32.5 11.4 17.9 22.0

65-74 1 44 22.7 2 47 42.6 19.9 11.8 38.3

75-84 0 0 0.0 0 0 0.0 0.0 0.0 0.0

85+ 0 0 0.0 0 0 0.0 0.0 0.0 0.0

Total 97 5,312 18.3 84 3,306 25.4 7.1 17.4 21.7

Age Group

Age Group
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Purpose 
 

The Ohio Medicaid program offers two major benefit packages: primary & acute care services, 

and long-term care services.  The primary and acute care benefit package is provided through 

either the fee-for-service (FFS) system, or through a managed care model.  The managed care 

model covers consumers in the Covered Families and Children program, including Healthy 

Start and Healthy Families, and is designed to assure access to appropriate services and quality 

of care for enrolled Medicaid consumers, to improve accountability, and to increase cost 

predictability.  The Adults’ Access to Preventive/Ambulatory Health Services measure is one 

method used to assess managed care plan (MCP) members’ access to primary care services.  

This measure is used in conjunction with the Children’s Access to Primary Care and Primary 

Care Provider Turnover measures to assess MCP performance in the access category. 

 

Children’s Access to Primary Care practitioners is a HEDIS 2009 measure which uses visits to 

primary care providers to assess access to care for children.  It looks at the percentage of 

children who had a primary care visit and is a general indicator of the availability of services.  

MCPs should promote the appropriate use of primary care services and monitor PCP utilization 

rates to ensure that adequate access is maintained.   

 

ODJFS Expectations 

Managed care plans must meet the Minimum Performance Standard for this measure, in 

accordance with the MCP provider agreement, Appendix M, Performance Evaluation.  The 

Minimum Performance Standard must be met in order to qualify for consideration of any 

incentives, in accordance with Appendix O, Pay-for-Performance, of the provider agreement.   

 

The results for this measure will be used to determine if an MCP qualifies for financial 

incentives, in accordance with SFY2010 Appendix O, Pay-for-Performance, of the provider 

agreement. 

 

 

Minimum Performance Standard:  For SFY 2010, 84 percent of children must receive a visit. 
 

 

Methods 
 

This measure is the percentage of enrolled members age 12 months to 6 years who had a visit 

with an MCP primary care provider during the report period, and members age 7 to 11 years 

who had a visit during the reporting year or the calendar year prior to the reporting year. 

 

Numerator: Members in the denominator age 12 months through 6 years with one or more 

PCP visit(s) during the reporting year, and members age 7 years to 11 years 

with one or more PCP visit(s) during the report period or the calendar year 

prior to the report period. 

 

Denominator: Members age 12 months through 6 years who were enrolled for at least 11 

months with the plan during the reporting year and who were enrolled during 

the last month of the reporting year, and children age 7 years to 11 years who 

were enrolled for at least 11 months with the plan during the reporting year and 
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11 months with the plan during the calendar year prior to the reporting year and 

who were enrolled during the last month of the reporting year. 

Data Sources: Encounter data and the ODJFS Provider Master File. 
 

Report Period: 

 For Contract Period 
Performance Will Be Evaluated 

Using Report Period 

SFY 2010 January thru December 2009 

 

Codes to Identify Ambulatory/Preventive Care Visits 
Description CPT Codes ICD-9-CM Codes 

 

Evaluation/Management 

Codes & Preventive 

Medicine Codes 

 

 

 

 

 

General Medical 

Examination 

 

 

99201-99205, 99211-99215, 

99241-99245, 99341-99350, 

99381-99385*, 99391-99395*, 

99401-99404, 99411, 99412, 

99420, 99429 

 

 

 

 

 

 

 

 

 

V20.2, V70.0, V70.3, V70.5, 

V70.6, V70.8, V70.9 

 

           * CPT codes specific to adolescent age stratification (12-19) added for informational purposes only 

 

Exclusions: 
1) Inpatient services and emergency department visits. 

 

In some cases, the provider number given on the encounter data claim is the provider number of the 

hospital where the physician provides services and is not the provider number of the individual physician 

who provided the services.  Therefore, ODFJS’ Provider Master File is used to identify PCPs for this 

measure: 

 

Codes to Identify Primary Care Providers 
Provider Type 

or 

Provider Specialty Code
1
 

 

01 (General Hospital) 

04 (Outpatient Health Facility) 

05 (Rural Health Facility) 

07 (Advanced Practice Nurse Group) 

09 (Maternal/Child Health Clinic – 9 mo.) 

12 (Federally Qualified Health Center) 

50 (Comprehensive Clinic) 

52 (Public Health Dept. Clinic) 

65 (Clinical Nurse Specialist) 

71 (Certified Nurse Midwife) 

72 (Nurse Practitioner) 

 

 

01 (General Practice) 

11 (Allergy) 

12 (Cardiovascular) 

14 (Gastroenterology) 

15 (Internal Medicine) 

16 (Pediatrics) 

18 (Preventive Medicine) 

19 (Pulmonary Diseases) 

21 (Child Psychiatry) 

22 (Neurology) 

23 (Psychiatry) 

53 (Obstetrics & Gynecology) 

56 (Otolaryngology) 

59 (Urology) 



CFC Children’s Access to Primary Care 
January – December 2009 

 

Bureau of Managed Health Care                                          

Ohio Department of Job and Family Services                                                                                                                                     3 

 
71 (Obstetrics & Gynecology – Osteopath) 

72 (Opthalmology / Otolaryngology (Osteopath) 

75 (Psychiatry Neurology (Osteopath) 

99 (Other, Unspecified) 

 

If a provider is identified on the ODJFS’ Provider Master File with any of the Provider Type or Provider 

Specialty Codes listed in the table above, then they will be recognized as a PCP. 

 

1
Missing Provider Specialty Code:  If a child received an ambulatory/preventive care visit and the 

servicing provider’s specialty code is missing from ODJFS’ Provider Master File the visit will be 

included in the measure if the servicing provider has a provider type per the ODJFS’ Provider Master File 

of individual physician (20), group physician (21), individual osteopath (22) or group osteopath (23).   
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Results 

 

The percentage of children, age 12 months to 11 years, who had a primary care visit in CY 

2009 was 88 percent for all MCPs, compared to 88 percent for the 2009 National Medicaid 

HEDIS average. Six out of 7 MCPs’ reported results met or exceeded the national Medicaid 

HEDIS 2009 average in the 12 to 24 months age group.  Additionally, 4 out of 7 MCPs’ 

reported results met or exceeded the national Medicaid HEDIS 2009 average in the 25 months 

to 6 years age group and 3 out of 7 MCPs’ reported results met or exceeded the national 

Medicaid HEDIS 2008 average for the 7 to 11 years age group.    

 

 

Children’s Access to Primary Care 
CY 2009 

 

AGE GROUP 
12 months to 

11 years 
  

12 to 24 

months
1
 

25 months to 

6 years
1
 

7 to 11 years
1
 

OHP Medicaid 

HEDIS 2009 

Weighted Mean
2
 

88%
3
 

National 

Medicaid 

HEDIS 2009 

Mean 

95% 87% 88% 

AMERIGROUP 85%   94% 83% 83% 

Buckeye 88%   96% 87% 86% 

CareSource 89%   96% 87% 88% 

Molina 87%   95% 85% 86% 

Paramount 89%   96% 88% 88% 

Unison 91%   97% 90% 89% 

WellCare 86%   95% 85% 80% 

ALL MCPs 88%   96% 87% 88% 
1
The ’12 to 24 months’, ’25 months to 6 years’, and ‘7 to 11 years’ age groups are provided for 

informational purposes only. 
 

2
The ‘BMC Medicaid HEDIS Weighted Mean’ weights the 2009 National HEDIS mean using the Ohio 

enrollment data in order to achieve a mean that closely resembles the Ohio population. 
 

3
Weighted average, based on MCP member month totals by HEDIS age group. 
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For Informational Purposes Only 

 

For informational purposes only, the ‘12 to 19’ year age group rates were calculated and 

included in this section of the CY 2009 Access to Primary Care for Children.  According to the 

‘Center for Adolescent Health’ at Case Western University, as a child enters adolescence, 

health risks such as injuries, violence, alcohol, tobacco, and drug use, sexual behaviors, 

nutrition, and physical activity need to be closely monitored in order to improve health 

outcomes for this age group.  Access to preventative and primary health care can assist with 

early identification and coordination of care needed for this particular age group. 

 

As of 2004, HEDIS added the adolescent age stratification (12 to 19 years) to their ‘Access to 

Primary Care’ measure.  BMHC agrees it is imperative to measure and monitor access to 

primary care for this age group, thus it is included in this reporting period for the MCPs 

information only.  
                  

Children’s Access to Primary Care 
Ages 12 to 19 years 

CY 2009 
 

Age 

Group(s) Amerigroup Buckeye CareSource Molina Paramount Unison WellCare 

All 

MCPs 

National 

Medicaid 

HEDIS 2009 

                    12 to 19 

years
1
 

82% 85% 87% 83% 86% 88% 79% 86% 85% 

 

1
The ’12 to 19 years’ age groups are provided for informational purposes only. 
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Purpose 
 

The Ohio Medicaid program offers two major benefit packages: primary & acute care services, 

and long-term care services.  The primary and acute care benefit package is provided through 

either the fee-for-service (FFS) system, or through a managed care model.  The managed care 

model covers consumers in the Covered Families and Children program, including Healthy 

Start and Healthy Families, and is designed to assure access to appropriate services and quality 

of care for enrolled Medicaid consumers, to improve accountability, and to increase cost 

predictability.  The Adults’ Access to Preventive/Ambulatory Health Services measure is one 

method used to assess managed care plan (MCP) members’ access to primary care services.  

This measure is used in conjunction with the Children’s Access to Primary Care and Primary 

Care Provider Turnover measures to assess MCP performance in the access category. 

 

Adults’ access to preventive/ambulatory health services is a HEDIS 2009 measure which 

indicates whether adults are getting preventive and ambulatory health services from MCP 

providers.  It looks at the percentage of adults who had a preventive or ambulatory visit during 

the reporting period.  As with children, adults must be ensured adequate access to primary care 

services.  The ambulatory and preventive health services included in this measure are the most 

frequent entry points into the health care system and their accessibility should be monitored to 

ensure there are no barriers to receiving care.   

 

ODJFS Expectations 

 

Managed care plans must meet an Interim Minimum Performance Standard for this measure, in 

accordance with the MCP provider agreement, Appendix M, Performance Evaluation.  The 

Interim Minimum Performance Standard must be met in order to qualify for consideration of 

any incentives, in accordance with Appendix O, Pay-for-Performance, of the provider 

agreement.   

 

The results for this measure will be used to determine if an MCP qualifies for financial 

incentives and/or additional monetary rewards, in accordance with SFY2010 Appendix O, Pay-

for-Performance, of the provider agreement. 

 

Minimum Performance Standard:  For SFY 2010, 75 percent of adults age 20 and older must 

receive a visit. 

 

Methods 
 

This measure is the percentage of enrolled members age 20 and older who had an ambulatory 

or preventive-care visit. 

 

Numerator: Adults age 20 and older with one or more preventive related visit(s) during 

the reporting year. 

 

Denominator: Adults age 20 and older who were enrolled for at least 11 months with the 

plan during the reporting year and who were enrolled during the last month 

of the reporting year.  
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 Data Sources: Encounter data and the ODJFS’ Provider Master File. 

 

Report Period:  
For Contract Period Reporting Year 

SFY 2010 January thru December 2009 

 

 

 

 

Codes to Identify Preventive/Ambulatory Services  
Description CPT Codes ICD-9 Diagnosis Codes UB-92 Revenue Codes HCPCS 

Office or Other Outpatient 

Services 

99201-99205, 99211-

99215, 99241-99245 

 051x, 052x, 0982, 0983  

Home Services 99341-99350    

     
Nursing Facility Care 99304-99310, 99315, 

99316,  99318 
   

Domiciliary, Rest Home, or 

Custodial Care Services 

99324-99328, 99334-

99337 
   

Preventive Medicine 99385-99387, 99395-

99397, 99401-99404, 

99411-99412, 99420, 

99429 

 077x G0344 

Ophthalmology and 

Optometry 

92002, 92004, 92012, 

92014 
   

General Medical 

Examination 
 

V70.0, V70.3, V70.5, 

V70.6, V70.8, V70.9 
 

 

 

Exclusions: 
1) Inpatient services (Table INP-1) and emergency department visits (Table ED-1) 

 

Table INP-1: Codes to Identify Acute Inpatient Discharges  

UB-92 Type of Bill  

111, 121, 411, 421  

 

Table ED-1: Codes to Identify Emergency Department Visits  

UB-92 Revenue 
AND 

UB-92 Type of Bill 

045x, 0981 13x  

OR  

CPT  
AND 

POS  

10040 – 69979 23  

OR  

 CPT  

 99281 – 99285  
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 Results 
 

The percentage of adults, age 20 and older, who had a preventive/ambulatory health visit in CY 

2009 was 85 percent for all MCPs, compared to 80 percent for the 2009 National Medicaid 

HEDIS average.  Results for the 20 and older age group ranged from 81 percent for 

Amerigroup to a high of 86 percent reported for CareSource and Paramount.  For each MCP, 

the results for the 20 to 44 age group met or were higher than the 2009 National Medicaid 

HEDIS average of 80 percent.  Individual MCP results for the 45 to 64 age group ranged from 

82 percent for Amerigroup to 89 percent for Paramount, with two of seven MCPs meeting or 

exceeding the national average of 86 percent for this age group. 

 

Adults’ Access to Preventive/Ambulatory Health Services 
CY 2009 

 

AGE GROUP 20 and older
1
   20 to 44

1
 45 to 64

1
 

OHP Medicaid 

HEDIS 2009 

Weighted Mean
2
 

80%
3
 

National 

Medicaid 

HEDIS 2009 

Mean 

80% 86% 

AMERIGROUP 81%   80% 82% 

Buckeye 85%   85% 84% 

CareSource 86%   86% 87% 

Molina 83%   83% 84% 

Paramount 86%   86% 89% 

Unison 84%   84% 84% 

WellCare 83%   83% 84% 

ALL MCPs 85%   85% 86% 
 

 

1
The ’20 to 44’ and ‘45 to 64’ groups are provided for informational purposes only. 

 

2
The ‘BMC Medicaid HEDIS Weighted Mean’ weights the 2009 National HEDIS mean using the Ohio 

enrollment for calendar year 2009 in order to achieve a mean that closely resembles the Ohio population. 
 

3
Weighted average, based on MCP member month totals by HEDIS age group. 
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Purpose 
 

The Ohio Medicaid program offers two major benefit packages: primary & acute care services, 

and long-term care services.  The primary and acute care benefit package is provided through 

either the fee-for-service (FFS) system, or through a managed care model.  The managed care 

model covers consumers in the Aged, Blind, or Disabled (ABD) program and is designed to 

assure access to appropriate services and quality of care for enrolled Medicaid consumers, to 

improve accountability, and to increase cost predictability.  The Members’ Access to 

Preventive/Ambulatory Health Services measure is one method used to assess managed care 

plan (MCP) members’ access to primary care services. This measure is used in conjunction 

with Members’ Access to Designated Primary Care Provider and Primary Care Provider 

Turnover measures to assess MCP performance in the access category. 

 

Members’ Access to Preventive/Ambulatory Health Services is a HEDIS 2009 measure which 

indicates whether adult members are getting preventive and ambulatory health services from 

MCP providers.  It looks at the percentage of members who had a preventive or ambulatory 

visit during the reporting period.  Adults must be ensured adequate access to primary care 

services.  The ambulatory and preventive health services included in this measure are the most 

frequent entry points into the health care system and their accessibility should be monitored to 

ensure there are no barriers to receiving care.   

 

ODJFS Expectations 

 

Managed care plans must meet an Interim Minimum Performance Standard for this measure, in 

accordance with the MCP provider agreement, Appendix M, Performance Evaluation.  The 

Minimum Performance Standard must be met in order to qualify for consideration of any 

incentives, in accordance with Appendix O, Pay-for-Performance, of the provider agreement.   

 

The results for this measure will be used to determine if an MCP qualifies for financial 

incentives and/or additional monetary rewards, in accordance with SFY2010 Appendix O, Pay-

for-Performance, of the provider agreement. 

 

Minimum Performance Standard:  For SFY 2010, 78 percent of adults age 20 and older must 

receive a visit. 
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 Methods 
 

This measure is the percentage of members who had an ambulatory or preventive-care visit.  

 

Numerator: Members in the denominator with one or more preventive related visit(s) 

during the reporting year. 

 

Denominator: Members who were enrolled for at least 11 months with the plan during the 

reporting year and who were enrolled during the last month of the reporting 

year.  

 

Data Sources: Encounter data and the ODJFS Provider Master File. 

 

 

Report Period:    

 
For Contract Period Reporting Year 

SFY 2010 January thru December 2009 

 

 

 

Codes to Identify Preventive/Ambulatory Services  
Description CPT Codes ICD-9 Diagnosis Codes UB-92 Revenue Codes HCPCS 

Office or Other Outpatient 

Services 

99201-99205, 99211-

99215, 99241-99245 

 051x, 052x, 0982, 0983  

Home Services 99341-99350    

     
Nursing Facility Care 99304-99310, 99315, 

99316,  99318 
   

Domiciliary, Rest Home, or 

Custodial Care Services 

99324-99328, 99334-

99337 
   

Preventive Medicine 99385-99387, 99395-

99397, 99401-99404, 

99411-99412, 99420, 

99429 

 077x G0344 

Ophthalmology and 

Optometry 

92002, 92004, 92012, 

92014 
   

General Medical 

Examination 
 

V70.0, V70.3, V70.5, 

V70.6, V70.8, V70.9 
 

 

 

Exclusions: 
1) Inpatient services (Table INP-1) and emergency department visits (Table ED-1) 

 

Table INP-1: Codes to Identify Acute Inpatient Discharges  

UB-92 Type of Bill  

111, 121, 411, 421  
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 Table ED-1: Codes to Identify Emergency Department Visits  

UB-92 Revenue 
AND 

UB-92 Type of Bill 

045x, 0981 13x  

OR  

CPT  
AND 

POS  

10040 – 69979 23  

OR  

 CPT  

 99281 – 99285  
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 Results 
 

The percentage of members, age 20 and older, who had a preventive/ambulatory health visit in 

CY 2009 was 89 percent for all MCPs, compared to 83 percent for the 2009 Medicaid HEDIS 

weighted mean.  Results ranged from 85 percent for Buckeye to a high of 91 percent for 

CareSource.  The results for the 20 to 44 age group ranged from 78 percent for Buckeye to 86 

percent for CareSource, with four out of five MCPs meeting or exceeding the 2009 National 

Medicaid HEDIS mean of 80 percent.  For the 45 to 64 age group results, each MCP met or 

exceeded the 2009 National Medicaid HEDIS mean of 86 percent.   

 

Members’ Access to Preventive/Ambulatory Health Services 
CY 2009 

 

AGE GROUP 20 and older   20 to 44
1
 45 to 64

1
 

OHP Medicaid 

HEDIS 2009 

Weighted Mean
2
 

83%
3
 

National 

Medicaid 

HEDIS 2009 

Mean 

80% 86% 

AMERIGROUP 89%   85% 91% 

Buckeye 85%   78% 88% 

CareSource 91%   86% 93% 

Molina 87%   81% 91% 

Unison 88%   82% 91% 

ALL MCPs 89%   83% 92% 
 

1
The ’20 to 44’ and ‘45 to 64’ groups are provided for informational purposes only. 

 

2
The ‘BMC Medicaid HEDIS Weighted Mean’ weights the 2009 National HEDIS mean using the Ohio 

enrollment for calendar year 2008 in order to achieve a mean that closely resembles the Ohio population. 
 

3
Weighted average, based on MCP member month totals by HEDIS age group. 
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