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Ohio Department of Medicaid

Medicaid’s Quality Strategy Aims

 Better Care:

— Improve the overall quality, by making health care
more patient-centered, reliable, accessible, and safe.

* Healthy People/Healthy Communities:

— Improve the health of the Ohio Medicaid population
by supporting proven interventions to address

behavioral, social and, environmental determinants of
health.

* Practice Best Evidence Medicine:

— Facilitate the implementation of best clinical practices
to Medicaid providers through collaboration and
improvement science approaches.
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Ohio Department of Medicaid

Medicaid’s Quality Strategy Priorities

* Make Care Safer
* I[mprove Care Coordination

e Promote Evidence-Based Prevention and
Treatment Practices

e Support Person and Family Centered Care
 Ensure Effective and Efficient Administration
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Ohio Department of Medicaid

Focus Areas

. High Risk Pregnancy / Premature Births
. Behavioral Health

. Cardiovascular Disease

. Diabetes

. Asthma

. Upper Respiratory Infections

. Access

. Consumer Satisfaction
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Ohio Department of Medicaid

2014 MCP Performance Measures & P4P

MCP Performance Measures
— 25 Measures aligned with Medicaid’s Quality Strategy
— Measurement Year: CY 2013
— Data Source: MCP self-reported audited HEDIS

— Standard
* Based on last year’s NCQA national Medicaid percentiles
* Minimum Performance Standard = 25™ Percentile

— P4P - 6 Clinical Performance Measures designated as P4P measures
 Method: Higher Performance = Higher Pay
e Based on results of 6 clinical performance measures
 Amount: 1% of premium

e Standards:
— Bonus starts above 25 percentile
— 1% awarded if at or above 90" percentile
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2014 MCP Performance Measures
Statewide Results
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National
HEDIS %ile
Ranking

>90

50-75
25-50
<25

2014 MCP Performance Measures
Medicaid Managed Care

Quality Strategy Statewide

Focus Area Measure Rate

Children and Adolescents' Access to Primary Care Practitioners - 12 to 24 Mos. 95.7%

] Children and Adolescents' Access to Primary Care Practitioners -25 Mos. to 6 Years 85.7%

Access Children . Children and Adolescents' Access to Primary Care Practitioners - 7 to 11 Years 87.1%

Children and Adolescents' Access to Primary Care Practitioners - 12 to 19 Years 86.6%

Adults 2 |Adults' Access to Preventive / Ambulatory Health Services, Total 85.1%
3 |Follow-Up Care After Hospitalization for Mental lliness, 7-day Follow-Up 51.8% P4P

Behavioral | 4 |Follow-Up Care for Children Prescribed ADHD Medication, Initiation

Health 5 |Initiation and Engagement of AOD Dependence Treatment, Engagement 8.3%

Clinical 6 |Adolescent Well-Care Visits 42.0%

Quality High Risk 7 |Percent of Live Births Weighing Less than 2,500 grams 9.3%
Pregnancy/ | 8 |Prenatal and Postpartum Care - Timeliness of Prenatal Care 86.0% P4P

Prer:nature 9 [Prenatal and Postpartum Care - Postpartum Care 63.0%

Births 10(Frequency of Ongoing Prenatal Care 69.6%
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National
HEDIS %ile
Ranking
>90

50- 75
25-50
<25

2014 MCP Performance Measures
Medicaid Managed Care

Quality Strategy Statewide
Focus Area Measure Rate
11|Use of Appropriate Medications for People With Asthma 83.1% P4P
Asthma 12|Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life 69.0%
13|Annual Number of Pediatric Asthma Emergency Department Visits 12.4%
Upper 14 |Appropriate Treatment for Children With Upper Respiratory Infection 81.9% P4P
Respiratory
Infections |12 Well-Child Visits in the First 15 Months of Life 60.1%
Clinical 16|Comprehensive Diabetes Care: HbAlc control (<8.0%) 37.4%
Inica
. 17|Comprehensive Diabetes Care: BP control (<140/90 mm Hg) 57.6%
Quality Diabetes
18 |Comprehensive Diabetes Care: Eye exam (retinal) performed 54.5%
19 Comprehensive Diabetes Care: LDL-C Screening 70.3% P4P
20|Controlling High Blood Pressure 48.4% P4P
Cardiovascular |21 |Cholesterol Management for Cardiovascular Patients: LDL-C Screening 79.9%
Disease 22 |Cholesterol Management for Cardiovascular Patients: LDL-C Control <100 mg/dL 34.9%
23|Persistence of Beta-Blocker Treatment After a Heart Attack -
Consumer Children 24|General Child Rating of Health Plan (CAHPS Health Plan Survey) 2.56
Satisfaction
Survey Adults 25 |Adult Rating of Health Plan (CAHPS Health Plan Survey) -
]
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2014 MCP P4P - Results by MCP



Ohio Department of Medicaid

2014 P4P - Buckeye

Trend/Measure (Performance Rate) Performance Levels Bonus/Measure

NCQA 90t Percentile $1,300,000
$1,200,000 In Total,

Buckeye was
1,000,000
° awarded

$910,000  $1.6 million
$780,000 (22%) of $7.6

$650,000 million possible
$520,000
$390,000
$260,000

| Timeliness of Prenatal Care (82.5%) ~ _ $130,000

‘1: Control High Blood Pressure (39.4%) \

NCQA 75t Percentile

4 Appr. Use of Asthma Meds (86.5%) —)_

\1, Follow-up after MH Inpatient (52.2%) —> RCeLEIGEEEIE

NCQA 25t Percentile SO

1‘ Appropriate Treatment for Upper __—>
Respiratory Infections (84.1%)

\1, Diabetes: LDL Screening (69.9%)



Ohio Department of Medicaid

2014 PA4P - CareSource

Trend/Measure (Performance Rate) Performance Levels Bonus/Measure

NCQA 90t Percentile $6,700,000
$6,000,000
S5,400,000

1‘ Follow-up after MH Inpatient (54.5%) _$4,000,000

\1: Timeliness of Prenatal Care (86.1%) _SZ 700,000

$2 000,000
A Appropriate Treatment for Upper _ 5670 000

Respiratory Infections (81.8%) \ NCQA 251 p il S0
ercentiie

NCQA 75 Percentile

1‘ Appr. Use of Asthma Meds (83.0%) \

\L Control High Blood Pressure (46.2%) —>

J Diabetes: LDL Screening (69.4%) —

In Total,
CareSource
was awarded
S7.4 million
(18%) of S40
million possible



Ohio Department of Medicaid

2014 P4P - Molina

Trend/Measure (Performance Rate) Performance Levels Bonus/Measure

NCQA 90t Percentile $2,000,000
$1,800,000
$1,600,000
1‘ Control High Blood Pressure (59.7%)

$1,200,000
NCQA 50t Percentile $1,000,000

4 Diabetes: LDL Screening (76.2%) \_ $800,000
'1' Timeliness of Prenatal Care (85.5%) /7_ $ ’
600,000

NCQA 75 Percentile

1‘ Follow-up after MH Inpatient (51.5%) \

$400,000
$200,000

1‘ Appropriate Treatment for Upper
Respiratory Infections (82.9%) — NCQA 25t Percentile SO

1‘ Appr. Use of Asthma Meds (80.8%) /,

In Total, Molina
was awarded
S4 million
(32%) of S12
million possible



Ohio Department of Medicaid

2014 P4P - Paramount

Trend/Measure (Performance Rate) Performance Levels Bonus/Measure

NCQA 90th Percentile

‘1, Appr. Use of Asthma Meds (87.1%) \

1‘ Control High Blood Pressure (64.0%

)
th .
|  Timeliness of Prenatal Care (89.9%) /7

1‘ Follow-up after MH Inpatient (47.7%) —> S0 N{0RN=10] IS

Appropriate Treatment for Upper
1‘ Respiratory Infections (79.9%) NCQA 25 Percentile

‘1: Diabetes: LDL Screening (64.2%) —

$700,000
$630,000
$560,000
$490,000
$420,000
$350,000
$280,000
$210,000
$140,000

$70,000

SO

In Total,
Paramount was
awarded

$1.8 million
(45%) of S4
million possible
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2014 P4P - United HealthCare

Trend/Measure (Performance Rate) Performance Levels Bonus/Measure

NCQA 90t Percentile $1,100,000

$990,000 In Total,
$880,000 Paramount was

awarded
$770,000 ¢ .6 million

$660,000  (10%) of $6
million possible

NCQA 75 Percentile

J  Timeliness of Prenatal Care (86.9%) —>[I\eey AT L] Tr oy $550,000
$440,000
$330,000

‘1, Follow-up after MH Inpatient (39.9%) — $220,000
$110,000

J Control High Blood Pressure (46.7%)
4 Diabetes: LDL Screening (67.9%) —— NCQA 25" Percentile S0

1‘ Appropriate Treatment for Upper 77

Respiratory Infections (79.6%)
\1, Appr. Use of Asthma Meds (79.6%)
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2014 P4P - Statewide Medicaid

Trend/Measure (Performance Rate)

Performance Levels Bonus/Measure

Follow-up after MH Inpatient (51.8%)

Timeliness of Prenatal Care (86.0%)

Control High Blood Pressure (48.4%)

Appr. Use of Asthma Meds (83.1%)

Diabetes: LDL Screening (70.3%)

Appropriate Treatment for Upper
Respiratory Infections (81.9%)

NCQA 75t Percentile

—

NCQA 50t Percentile

— I

NCQA 25t Percentile

512,100,000

$11,000,000

$9,900,000
$8,800,000
$7,700,000
$6,600,000
$5,500,000
$4,400,000
$3,300,000
$2,200,000
$1,100,000

SO

In Total, 5
MCPs were
awarded
S15 million
(21%) of
S70million
possible
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2014 P4P - Results by Measure
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Trend/Plan (Performance Rate)

Diabetes: LDL-C Screening - 2014 P4P

Performance Levels Bonus

«— >« <«

NCQA 90th Percentile

NCQA 75 Percentile

Molina (76.2%) NCQA 50t Percentile

Average (70.3%)

Buckeye (69.9%) \

CareSource (69.4%) ————3 NCQA 25 Percentile
United HealthCare (67.9%) ———>

m

Paramount (64.2%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

MCPs awarded
S.8 million (7%)
of $S12 million
possible
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Appropriate Treatment for Children w/ Upper Resp. Infections - 2014 P4P

Trend/Plan (Performance Rate) Performance Levels Bonus

NCQA 90th Percentile 100% MCPs awarded

NCQA 75% Percentile million possible
80%

70%
60%
NCQA 50t Percentile IO
40%
30%
20%
10%

Buckeye (84.1%)
Molina (82.9%)

0
0
1‘ Average (81.9%)
0
0
0

CareSource (81.8%) 0%
Paramount (79.9%) \ NCQA 25% Percentile

United HealthCare(79.6%) —
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Appropriate Use of Asthma Meds - 2014 P4P

Trend/Plan (Performance Rate) Performance Levels Bonus

NCQA 90t Percentile 100% MCPs th.Varded
\ Paramount (87.1%) N 0% $12 million
NCQA 75t Percentile (18%) of $12
0 0 - .
() Buckeye (86.5%) 80% million possible
70%
60%
4 Average (83.1%) —>_ 40%
4 CareSource (83.0%) /’_ 30%
0,
4 Molina (80.8%) ——s 0%

NCQA 25th Percentile

J United HealthCare (79.6%) /



Controlling High Blood Pressure - 2014 P4P

Trend/Plan (Performance Rate) Performance Levels Bonus

NCQA 90th Percentile 100% MCPs awarded

) 0 S2 million
1‘ Paramount (64.0%) NCQA 75 Percentile 90% (15%) of $12

80%
70%
60%
NCQA 50t Percentile 107
40%
30%
20%
10%
J United HealthCare (46.7%) —> 0%

th ;
‘1, CareSource (46.2%) — —>» NCQA 25! Percentile

\1, Buckeye (39.4%) /

million possible

4 Molina (59.7%)

I

\1, Average (48.4%) ——>
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Trend/Plan (Performance Rate)

Timeliness of Prenatal Care - 2014 P4P

Performance Levels Bonus

v

.1, United HealthCare (86.9%)

v

Paramount (89.9%) —m———>

Average (86.0%)

Buckeye (82.5%) — >

NCQA 90th Percentile

NCQA 75 Percentile

NCQA 25th Percentile

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

MCPs awarded
S4.6 million
(39%) of $12
million possible



Ohio Department of Medicaid

Follow-up after MH Hospitalization (7day)- 2014 P4P

Trend/Plan (Performance Rate) Performance Levels Bonus

[RESOON c00%  cPs awarded

90% S6 million

(51%) of $11.7
80% million possible
70%

1‘ CareSource (54.5%)
Buckeye (52.2%
‘L vel o NCQA 75t Percentile [RSIONZ)
1‘ Average (51.8%)
50%
4 Molina (51.5%)
- 40%
AT . ... [
(o)
J United HealthCare (39.9%) _ 10%
0%

NCQA 25t Percentile




Ohio Department of Medicaid

Follow-up after MH Hospitalization (7day) - 2014 P4P

Trend/Plan (Performance Rate) Performance Levels Fine

NCQA 90th Percentile MCPs awarded

S6 million
(51%) of S11.7
CareSource (54.5%) million possible
Buckeye (52.2%)

NCQA 75t Percentile

Average (51.8%)
Molina (51.5%)

th :
Paramount (47.7%) 3 NCQA 50 Percentile

NCQA 25t Percentile

> > >«

J United HealthCare (39.9%)
1/4% of one month’s
premium payment




Ohio Department of Medicaid

2014 P4P - Plan Ranking - Percent Awarded for All Measures

MCP Performance Levels Bonus

100% MCPs awarded

$15 million

0% (22%) of $70
80% million possible
70%
60%
50%

1. Paramount (45%) 40%

2. Molina (31.7%) 30%

3. Buckeye (21.7%) 20%

4. CareSource (18.3%) 10%

5. United HealthCare (10%) 0%



Ohio Department of Medicaid

Next Year - 2015 P4P

* P4P

— Method: Higher Performance = Higher Pay

— Based on results of 6 clinical performance
measures

— Amount: 1.25% of premium

— Incentive dollars shifted to higher performance
levels

— Standards:

* Bonus starts above 25t percentile
* 1.25% awarded if at or above 75 percentile
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Ohio Department of Medicaid

Q&A

* How much money was awarded to MCPs through the
P4P program in 20147

— $17 million (22%) of a possible S70 million
* How many years has this P4P program been in place?

— Since 1/1/2012; the second year’s results are available for
review; the third year’s results won’t be available until
10/1/2015

* |s the incentive program working?

— Itis too early to tell. We only have two years to evaluate
and there were significant changes in the second
measurement year.



