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Getting Ready for MITS….coming in December 2010 

There are 2 important activities to prepare for the new MITS. First, granting access to 
the MITS interChange application. Secondly, training agency staff on the new 
functionality needed to perform specific jobs or functions within your agency.    

MITS Security Access: 
You should have received information about MITS Security Access.  We are requesting 
your action to complete the security form and return it no later than Friday, October 8, 2010.   
If you have not received the Security Access letter and spreadsheet, please contact Rob 
Bergin, Robert.Bergin@jfs.ohio.gov. Staff training is role-based and granting access to MITS 
must be completed as soon as possible.  

MITS Training for Agency Staff: 

• Training is based on the Security Access granted to agency staff.  This process is 
based on the Security Access information sent to you by Rob Bergin.    

• Training appointments will be sent to your agency’s ‘training contact’, and that person 
will need to pass the appointments on to staff who will be attending the sessions.   
Most sessions will be located at the Lazarus Building.  However, due to the number of 
courses and number of participants, some sessions may be located in other ODJFS 
training sites (TBD). 

• Training will begin in early October and run through November.  Given the number of 
staff outside of ODJFS who need training, we recommend that each agency send a 
couple of staff who can act as “Train the Trainers” for other staff within their respective 
agencies.    

• Please keep in mind, we have limited space and limited timeframes to complete 
training. Your agency staff should make every effort to attend the sessions as they are 
assigned, and not request to move from session to session.  

MITS Exposure Sessions: 
OHP would like to extend the opportunity for Agency staff to attend the MITS Exposure 
Sessions, to serve as a preview to MITS training.     

The MITS Project Team has created mini “exposure sessions” for OHP staff to begin 
familiarizing them with MITS functionality. Each session will be only 45 minutes long and 
limited to 5 participants per session. Registration is handled on a first come, first served basis.  
The sessions are very informal, and designed to highlight various subsystems with the MITS 
interChange application.   
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Here’s what you need to do: 

• Review the Session Schedule and description of each session.  

• Send your request to the email box MITS_FAQs@jfs.ohio.gov. Please ensure the 
subject line contains the words, “MITS Exposures”.    

• In the message body, list the sessions by name that you want to attend.  A response 
will be sent to you with the session date, time and room location (at Lazarus).   

MITS Testing Update: 

OHP continues to conduct internal testing across the myriad of data files currently provided to 
and received from the Sister Agencies. You should know that we are working with Hewlett 
Packard’s (HP) testing team to ensure successful and timely delivery of each test file. 

As part of this testing process, OHP’s User Acceptance Testing (UAT) team is in the process 
of developing end-to-end interface testing scenarios that will be used to carry out the 
exchange of data with the Sister Agencies. Such data includes the receipt of the NSF and 
6780 claims files and the exchange of several master files back to the Sister Agency 
community, such as the recipient, provider, and TPL file. What’s more is that OHP is working 
internally to accommodate the varying requirements on the Pay/Reject file across the Sister 
Agency community. Our schedule for end-to-end testing is set to occur between September 
27th and November 30th, but is subject to change based on system testing delays. 

As of September 29, 2010, the UAT team of OHP is in the process of finalizing the following 
tasks in support of the upcoming interface testing effort: 

• Receipt of NSF and 6780 test files from all Sister Agencies to additional testing 

• Finalization of the end-to-end testing scripts that UAT will execute against 

• Validating system-to-system connectivity for outbound master file data exchange 

• Confirming roles & responsibilities for data validation and verification 

You should also know that many of the UAT team’s testing tasks are dependent on the on-
time delivery of Hewlett Packard’s (HP) portion of system test. HP is currently working to 
complete the following critical tasks in support of the end-to-end interface testing to be 
conducted across the Sister Agency community. 

• Resolution of system defects that impact OHP’s ability to process inbound files 

• Finalization of the validation testing scripts that UAT will leverage for end-to-end 

• Validating system-to-system connectivity for outbound master data file exchange 

For general MITS updates and information, please visit the MITS website, 
http://jfs.ohio.gov/mits/index.stm. 
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