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Housekeeping 

Purpose 

Welcome to Ohio MITS Training! 
This course gives you the skills, understanding, and hands-on practice necessary to perform 
your role using the Ohio Medicaid Information Technology System (MITS) and its 
subsystems. 
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Course Overview 

Overview 
The goal of this course is to provide you with the knowledge and common skills necessary to 
perform claims research using the Ohio MITS (Medicaid Information Technology System). 

 
 

 
 

 

Objectives 
After completing this course, you should be able to: 

 
 Retrieve a claim 
 Determine header-detail claim status 
 Find EOB codes on claim 
 Find ESC error codes on claim 
 View coverage rules 
 Look up ESC codes in Reference 
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Agenda 
 

Topic Time in Minutes 

Welcome and Introductions 15 

Course Overview 5 

Retrieve a Claim 15 

Determine header-detail claim status 30 

Break 15 

Finding EOB codes on claim 55 

Lunch 60 

Viewing Coverage Rules 50 

Looking up ESC codes in Reference 50 

Review 10 

Total 305 
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Retrieving a Claim 

Overview 

What 
In this topic, you learn how to retrieve a claim. It is important to remember that different 
claim types have different layouts and formats. When you select the claim, the panel name 
will change to match the claim type (for example, a Physician claim) 

Who 
This task is performed by multiple users in the Claims, Policy, Provider Relations, and Data 
Corrections departments. 

When 
It is helpful to view detail information for a claim when you are performing claims research. 

Relevance 
By viewing detail information for a claim, you can help to resolve claim issues. 

How To 

View Detail Information for a Claim 

Follow these steps from the MITS home page to retrieve and view a claim: 
  

Step Action 

1 Click Claims. 

2 Click search. 

3 Type or select the desired search criteria. 

4 Click search. 

5 Select the desired claim in the search results. 

6 To view claim header information: 
 Click to select the desired claim menu panel(s) 
To view claim detail information  
 Click Detail Information in the menu panel. 
 Click the desired panel from the detail submenu area. 
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Success 
You have successfully completed this task when the claim information displays. 

 

Practice 
  

View detail information for a claim using this information: 

 Begin in Claims 
 Search for desired search criteria (use recipient id 857165487866 and FDOS beginning 

in 2007 
 Search for a claim 
 View claim header information 
 View claim detail information 
When you are done you will be able to view the desired claim information. 

 

Summary 
In this topic, you learned how to retrieve a claim. 
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Determining Header-Detail Claim Status 

Overview 

What 
In this topic, you learn how to view claim status at the header and detail levels. 

 

Who 
Claims Analysts perform this task. 

 

When 
It is helpful to view claim status at the header and detail levels when you are performing 
claims research. 

 

Relevance 
By viewing claim status at the header and detail levels, you can help to resolve claim issues. 
An Error Status code is posted to a claim when it fails an edit or audit. That indicates an 
action has taken place in processing that will alter its disposition (it may pay a lower 
amount, or suspend or deny). 

 

How To 

View Claim Status 

Follow these steps from the MITS home page to view claim status at the header and detail 
levels: 
  

Step Action 

1 Click Claims. 

2 Click search. 

3 Type or select the desired search criteria. 

4 Click search. 

5 Select the desired claim in the search results. 
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Step Action 

6 View the Status fields in the claim header and detail panels. 

 

Success 
You have successfully completed this task when you have viewed claim status at the header 
and detail levels. 

 

Practice 
  

View Claim status using this information: 

 Begin in Claims 
 Search for desired search criteria (use recipient id 859308761166 and FDOS in 2007) 
 Search for a claim 
 View claim status detail information 
  

When you are done you will be able to view the desired claim status information. 
 

Summary 
In this topic, you learned how to determine header-detail claim status. 
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Finding EOB codes on Claim  

Overview 

What 
In this topic, you learn how to view EOB (Explanation of Benefits) codes at the header and 
detail levels on a claim. When viewing the claims, you will see that different claim types 
have different panel formats and fields. When you click on a claim to view it, you will see 
the panel name change (for example: Physician claim, or whatever type it is). 

 

Who 
Claims Analysts perform this task. 

 

When 
It is helpful to view EOB codes when you are performing claims research to determine why a 
claim was suspended or denied. 

 

Relevance 
By viewing EOB codes, you can help to resolve claim issues. 

 

How To 

View EOB Codes on a Claim 

Follow these steps from the MITS home page to view EOB codes at the header and detail 
levels on a claim: 
  

Step Action 

1 Click Claims. 

2 Click search. 

3 Type or select the desired search criteria. 

4 Click search. 

5 If necessary, select the desired claim in the search results. 

6 Click the desired links in the Claim panel by following these guidelines: 
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Step Action 

TO view EOB codes at 
the: THEN: 

Header level a. Click EOB. 
b. Select the desired row. 

Detail level 
a. Click Detail Information. 
b. Click Detail EOB. 
c. Select the desired row. 

 

 

Success 
You have successfully completed this task when you have viewed EOB codes at the header 
and detail levels. 

 

Practice 
View EOB codes on a claim using this information: 

 

 Begin in Claims 
 Search for desired search criteria (use recipient id 857165487866 and FDOS in 2007 ICN 

number 4009058041109) 
 Select EOB 
 Scroll to bottom to view EOB 
 View EOB information 
 When you are done you will be able to view the desired EOB explanation. 
 

Summary 
In this topic, you learned how to find ESC Error Codes on Claim. 
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Finding ESC Error Codes on Claim 

Overview 

What 
In this topic you learn how to find and view Error codes on a claim, for the purpose of 
claims research. 

 

Who 
This could be performed by various roles, including Claims analyst, policy staff, provider 
relations, data corrections staff. 

 

When 
This may be done whenever you need to research a claim that may have suspended or 
denied, or perhaps paid incorrectly. 

 

Relevance 
This task relates to Claims Processing.  

An Error Status code is posted to a claim when it fails an edit or audit. That indicates an 
action has taken place in processing that will alter its disposition (it may pay a lower 
amount, or suspend or deny).  When researching a claim, you may need to find the 
ESC indicated on the claim, and review the claim information which caused it to fail. 

 

Requirements 
You need a claim that has failed an edit or audit, and has an Error Status Code on the 
header or detail level.  
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How To 

Simple Step/Action Table 

Follow these steps from the MITS home page to view the Error Codes on a claim: 
 

Step Action 

1 Click Claims. 

2 Click Search. 

3 Enter valid search criteria in Claim Search panel, such as Provider ID or ICN. 

4 Click desired claim from the search results or scroll through the list of claims using 
the page numbers and/or the Next >. 

5 To view a header level ESC: 
 Click Error on the claim menu list 
 The header level ESC will be found on the claim header panel. 
To view a detail level ESC: 
 Click Detail Information on the claim menu. 
 Click Detail Error on the Detail submenu. 
 The detail level ESC will be found on the Claim Detail panel. 

 

Success 
You have successfully completed this task when the claim's Error Status Code displays. 

 

Practice 
Find ESC Error Codes on Claim using this information:  

 Begin in Claims 
 Search for desired search criteria (use recipient id 851396737266 FDOS in 2007 

Select ICN number 400907400570 
 Click Error on the claim menu list 
 View the header level ESC. 
 When you are done the ESC status code will display. 
 

Summary 
In this topic, you learned how to find EOB codes on Claim. 
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Viewing Coverage Rules  

Overview 

What 
In this topic, you learn how to view coverage, provider contract, and reimbursement data 
for claims in the Claims and Reference subsystems to perform claims research. 

 

Who 
This task is performed by multiple users in the Claims, Policy, Provider Relations, and Data 
Corrections departments. 

 

When 
You view coverage, provider contract, and reimbursement rules data when you want to 
research why a claim was paid, suspended, or denied. 

 

Relevance 
By viewing coverage, provider contract, and reimbursement rules data, you can perform 
claims research to make sure claims are being paid, suspended, or denied accurately. 

 

Requirements 
To view coverage, provider contract, or reimbursement rules data, you must have at least 
one paid, suspended, or denied claim. 

 

Guidelines 
Anyone researching claims should understand how Medicaid claims are processed, the 
components of a claim, Ohio’s policies regarding claims, the tree structure in the Reference 
subsystem, and what MITS components impact how a claim is processed. 

 

 
  

Some panel links may be grayed out, depending on the particular claim. 
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How To 

View Coverage, Contract, and Reimbursement Rules Data 

Follow these steps from the MITS home page to view coverage, provider contract, and 
reimbursement rules data: 
  

Step Action 

1 Click Claims. 

2 Click search. 

3 Type or select the desired search criteria. 

4 Click search. 

5 Select the desired claim in the search results. 

6 Click the desired links in the claim panel to view claim information by following 
these guidelines: 

TO view the: THEN:

Header errors 

a. Click Error, EOB, Decision Rules, or Health 
Program. 

b. Select the desired row. 
c. To view additional information, click the 

Information icon beside the desired field. 

Detail errors 

a. Click Detail Information. 
b. Click Detail Error, Detail EOB, Detail Decision 

Rules, or Detail Health Program. 
c. Select the desired row. 
d. To view additional information, click the 

Information icon beside the desired field. 

Benefit coverage or 
provider contract 

a. Click Decision Rules or click Detail Information 
and then Detail Decision Rules. 

b. Select the desired row. 
c. To view additional information, click the 

Information icon beside the desired field. 

Reimbursement 
agreement 

a. Click Health Program or click Detail Information
and then Detail Health Program. 

b. Select the desired row. 
Note: The Rate Type and Pricing Indicator fields 
ultimately determine the 
payment/reimbursement of the claim. 
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Step Action 

7 To view coverage or rules data: 
a. Click Reference. 
b. Click benefit administration. 
c. Click the desired group link on the left side of the Benefit Administration 

panel. 
d. Click the desired link on the right side of the Benefit Administration panel. 
e. Select the desired row. 

8 To view information about BPA edits: 
a. Click Reference. 
b. Click error disposition. 
c. Type or select the desired search criteria. 
d. Click search. 
e. If you entered search criteria for more than a specific error code, select the 

desired error code in the search results. 
f. Click the desired group link on the left side of the of the Error Disposition 

Maintenance panel. 
g. Click the desired link on the right side of the of the Error Disposition 

Maintenance panel. 

 

Success 
You have successfully completed this task when you have viewed coverage, provider 
contract, and reimbursement rules data. 

 

Practice 
View coverage, provider contract, and reimbursement rules data using this information: 

For Header errors: 

 Use recipient id # 854647897266 
 Don't forget to change FDOS to 2007 
 Use ICN # 4009063124346 
 Select EOB or Health Program 

For Detail errors: 

 Use recipient# 852367618466 
 Change FDOS to 2007 
 Use ICN # 4009092104825 
 Select Detail information 
 Select Detail Health program 
 View additional information using icon 
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For Benefit Coverage or Provider Contract: 

 Use recipient id # 852367618466 
 Change FDOS to 2007 
 Use recipient id # 852367618466 
 Click Detail information 

For Reimbursement Agreement: 

 Use recipient id # 850592489266 
 Change FDOS to 2007 
 Select ICN # 4009098087556 
 Select Health program 
 Select any row 

For Coverage or Rules data: 

 Start in Reference 
 Select Benefit administration 
 Select any link on right side of the benefit administration panel 

For Information about BPA edits: 

 Start in Reference 
 Click error disposition 
 Select any error code from 201-210 
 Select any group link on right side of Error Disposition Maintenance panel 
 Click desired link 
  

  

Summary 
In this topic, you learned how to view coverage, contract, and reimbursement rules data. 
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Looking up Error Status Codes in Reference 

Overview 

What 
In this topic, you learn how to view Error Status Codes (ESCs) in the Reference subsystem. 

Who 
This task is performed by multiple users in the Claims, Policy, Provider Relations, and Data 
Corrections departments. 

When 
When a provider calls JFS, you perform this task to find out why a claim suspended, denied 
or paid in a certain way. 

Relevance 
By viewing Error Status Codes, you can determine why a claim was denied or paid in a 
specific manner. If you could not view ESCs, you might not be able to research claim issues 
accurately. 

How To 

View Error Status Codes 

Follow these steps from the MITS home page to view ESCs: 
  

Step Action 

1 Click Reference. 

2 Click error disposition. 

3 Type or select the desired search criteria. 

4 Click search. 

5 If you entered search criteria for more than one specific error code, select the 
desired error code in the search results. 

6 Click the desired group link on the left side of the of the Error Disposition 
Maintenance panel. 

7 Click the desired link on the right side of the of the panel, for example 
Disposition Criteria. 
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Step Action 

8 Click the desired Disposition Criteria line to review the Claim Type and/or Region 
data. 

 

Success 
You have successfully completed this task when the desired Error Status Codes display in 
the Error Disposition Information page. 

 

Practice 
View Error Status Codes using this information: 

 Start in Reference 
 Select error disposition 
 Use code 243 
 Select error disposition 
 Select any area on right side of Error Disposition Maintenance panel 
 Click selected area 
  

  

Summary 
In this topic, you learned how to look up Error Status Codes in Reference. 
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Review 

Objectives 
In this course, you learned how to: 

 
 Retrieve a claim 
 Determine header-detail claim status 
 Find EOB codes on claim 
 Find ESC error codes on claim 
 View coverage rules 
 Look up ESC codes in Reference 
  

 

 

 
 
 

 


