- Medicaid Information
lo Technology System Supplemental Release

Subject: MITS Provider Training
MITS IS LIVE! Release Date: 08/15/2011

The new Medicaid Information Technology System (MITS) went live on August 2, 2011. Over the last year,
more than 160 training sessions have been offered at 66 locations throughout the state, in addition to more
than 60 webinars. However, even more trainings and webinars are being offered this fall, to ensure that all
Ohio Medicaid providers understand how to use the new system. If you need help learning about MITS
functionalities, we strongly encourage you to attend one of the trainings or webinars below.

MITS provider training workshops begin September 15, 2011, and end November 30, 2011. Trainings are
offered for each claim type: Institutional (UB04), Professional (CMS 1500) and Dental (ADA 2006). If you
are unable to attend a workshop, you can still download the training materials at
http://jfs.ohio.gov/mits/MITS%20Provider%20Training.stm. The trainings will be very similar to the ones
held in June and July 2011.

On-Location Classroom Training

On-location workshops are scheduled in Columbus for professional and institutional providers. To view the
available sessions and to register, go to www.hp.com/go/ohioprovider fall. Be sure to sign up as soon as
possible before the registration closes or reaches capacity.

The following trainings are being offered in Columbus:

Date Time Name of Workshop
September 15, 2011 9:00 am - 1:00 pm Professional Claim (CMS 1500)
September 29, 2011 9:00 am - 1:00 pm Institutional Claim (UB04)

October 4, 2011 9:00 am - 1:00 pm Professional Claim (CMS 1500)
October 13, 2011 9:00 am - 1:00 pm Institutional Claim (UB04)
October 25, 2011 9:00 am - 1:00 pm Professional Claim (CMS 1500)
November 8, 2011 9:00 am - 1:00 pm Professional Claim (CMS 1500)

November 30, 2011 9:00 am - 1:00 pm Institutional Claim (UB04)

Web-based Training

Webinars will be held for each of the provider types. To register, go to www.hp.com/go/ohioprovider_fall.
The webinars will be conducted using a tool called HP Virtual Rooms. Before you register for a webinar,
please confirm that your computer has sound capabilities and meets the system requirements for HP
Virtual Rooms. To verify the requirements for the HP Virtual Meeting Room, the HP Virtual Training Room
and Audio over the Web, go to https://rooms.hp.com/requirements/. Ask your organization’s system
administrator to determine whether the webinar is a viable option for you. Be sure to register before the
registration closes or reaches capacity.
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The following trainings being offered via webinar:

Date
September 20, 2011
September 20, 2011
September 21, 2011
September 21, 2011
September 22, 2011
September 22, 2011
September 23, 2011
September 27, 2011
September 27, 2011
September 28, 2011
September 28, 2011

October 5, 2011
October 5, 2011
October 6, 2011
October 6, 2011
October 11, 2011
October 12, 2011
October 12, 2011
October 18, 2011
October 18, 2011
October 19, 2011
October 19, 2011
October 20, 2011
October 20, 2011
October 26, 2011
October 26, 2011
October 27, 2011
October 27, 2011

Time
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 Pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm -5:00 pm
8:30 am -12:30 pm
1:00 pm -5:00 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
8:30 am -12:30 pm
1:00 pm - 5:00 pm
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Name of Workshop
Institutional Claim (UB04)
Professional Claim (CMS 1500)
Dental Claim (ADA 2006)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Institutional Claim (UB04)
Professional Claim (CMS 1500)
Dental Claim (ADA 2006)
Institutional Claim (UB04)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Institutional Claim (UB04)
Dental Claim (ADA 2006)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Institutional Claim (UB04)
Institutional Claim (UB04)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Professional Claim (CMS 1500)
Institutional Claim (UB04)
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How to register

Go to www.hp.com/go/ohioprovider_fall. All of the training workshops are listed in the location drop-down
box. First, choose a location and then choose a session within that location.

Please be careful when making your selection so that you choose a session appropriate to your claim type.

For classroom training, each attendee should register separately. For webinars, if your organization plans
to show the presentation to a group, with only one projector, then only one registration is needed.
Individuals who plan to attend on their own, using their own computers, will need to register individually.

Be sure to register before the registration closes or reaches capacity.

What happens after registering?

After you register, you will receive a confirmation notice stating the time, date and location of your training.
Webinar attendees will receive an additional email confirmation approximately three days prior to the
training with log-on directions and an invitation to attend sound check sessions to make sure those
attending are ready for the training sessions.

Familiarize yourself with the training material at http://ifs.ohio.gov/mits/MITS%20Provider%20Training.stm.

If you are unable to attend your training session, please cancel it so another provider will be able to attend
the training.

Need help registering?

If you need help registering for a training session, please email ohmitstraining@hp.com. Please note that
this email address is not for claim inquiry or provider services inquiries.

Go to http://ifs.ohio.gov/mits/ for the latest information related to MITS.
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