
 

 

 

To:   Ohio Department of Medicaid Trading Partners and Contracted Managed Care Plans 

From:   John McCarthy, Director 

Date:   June 20, 2016 

Subject: Change in EDI File Submission System and Vendor 

___________________________________________________________________________________________ 

The Ohio Department of Medicaid (ODM) will soon replace the existing Electronic Data Interchange (EDI) 

system used by trading partners and managed care plans to submit and receive files. The new system will 

be supported by Hewlett Packard Enterprises (HPE) and will replace all aspects of the existing system.  

In addition, the EDI Support team currently provided by the Ohio Department of Administrative Services 

(DAS) will be replaced by a HPE EDI Support team. 

More information about this change will be made available in the coming weeks.  

In preparation for the system change, please verify your contact information is up to date - particularly the 

Business Contact, Secondary Contact, or and Technical Contact. To update your contact information, e-

mail the EDI Support team at DAS-EDI-Support@das.ohio.gov and include your trading partner number in 

your message.  

You may also direct any questions or concerns to the EDI Support team.  
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