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Term Definition 
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1 Introduction  
 
This guide provides instructions for connecting to the Hewlett Packard Enterprise Ohio Medicaid real time and batch 
inquiry methods which facilitate the CORE ACA 1104 requirements. 

1.1 Purpose 

The purpose of this guide is to assist users in connecting to the services offered by the Ohio Medicaid Information 
Technology System (MITS). This technical document describes how to connect to and carryout out a 270/271 and 
276/277 EDI transaction. 

1.2 Overview 

The ACA1104 mandates that the end user can facilitate an inquiry and receive a response by the following methods. 

1.2.1 Real-Time Interface (CORE) 
Web Real-Time Interface will allow end users to interact with the MITS system programmatically over the public internet. 
This interface will provide functionality to submit real-time transactions.  

This interface facilitates only one single transaction at a time. 

1.2.2 Batch Interface (CORE) 

Web Batch Interface will allow end users to interact with the MITS system programmatically. 

1.3 System Requirements 

There are no requirements for subscriber in terms of any proprietary technology platform.  To access this application, the 
following elements are required: 

• Secured Internet access . 
• Installed SoapUI (open source nonproprietary software) as a client for submitting Real time and Batch transaction 

1.4 System Security 

The Real time and Batch transaction uses HTTPS, so the data is encrypted to allow safe transmission over the public 
Internet.   
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2 Inquiry Processing 
ACA 1104 currently mandates the following EDI transactions: 

i) 270/271 (Eligibility Inquiry/Response) 
ii) 276/277(Claim Status Inquiry/Response) 

The type of services which can be used for an Eligibility Inquiry within the OH Medicaid program are listed under:  

i) Appendix A – Generic Inquiries 
ii) Appendix B – Explicit Inquiries 

2.1 Authentication 

To access the Real time (CORE) and Batch (CORE) inquiry methods under the ACA 1104, the EDI Support Team will supply 
the logon credentials. 
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3 How To Install SoapUI  
 

1. Go to http://www.soapui.org/ 
2. Download the installer as indicated below. 

 
 
3. Save file and double click on the exe to install the SoapUI application. 

 

http://www.soapui.org/
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4. Click on NEXT. 
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5. Proxy and Port are NOT required. 
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4 Set up Real Time for SoapUI 
1. Double click on the SoapUI and this Dialog box will open. 

 

2. Click on the File menu and the dialog box shown below will open. 

 
3. Save the Realtime WSDL in the text file below to a folder  (This file will also be available with the DAS-EDI Help 

Desk). 

Realtime_WSDL.txt
 

Name to 
identify 
 the 
transaction 
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4. Add the above saved file from the folder by clicking the Browse button. 
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5. Double click on Request 1. 

 

6. Replace the URL in Request 1 with this to test in Certification:   
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https://b2b-mo.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface. 

 

Example to load the above (the question marks are replaced by the highlighted fields): 

        <coreRuleVersion>2.2.0</coreRuleVersion> (This should be same as highlighted) 
        <payload>ISA*00*      *00*          *ZZ*0000004...</payload>(This is the X12 file) 
        <payloadID>f81d4fae-7dec-11d0-a765</payloadID> (Any String to identify your file) 
        <payloadType>X12_270_Request_005010X279A1</payloadType> (Should the same as highlighted) 
        <processingMode>RealTime</processingMode> (Should be same as highlighted) 
        <receiverID>MMISODJFS</receiverID> (receiver ID should be the same as ISA08) 
        <senderID>0000004</senderID> (sender ID should be the same as ISA06) 
        <timeStamp>2013-11-01T12:00:00Z</timeStamp> (Format should be exactly the same) 
      </request> 
    </real:realTimeTransaction> 
  </soapenv:Body> 
</soapenv:Envelope> 

 
Note: For Production,  use https://b2b.bes.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface. 

7. User Id and Password - This will provided only for CORE connections and does not interact any other EDI 
business. 

https://b2b-mo.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface
https://b2b.bes.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface
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Enter the User Id and Password by clicking on the highlighted location near the Header (Domain is not required). 
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5 Set up Batch for SoapUI 
5.1 Install Check sum calculator 

To install the Check Sum Calculator, go to http://www.checksumcalculator.com/ 

 
 

 
 

 
 

http://www.checksumcalculator.com/
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5.2 Create a New Project using the SoapUI for Batch 

1. Create a new SoapUI project. 

 
2. Save the Batch WSDL in the text file below to a folder  (This file will also be available with the DAS-EDI Help Desk). 

Batch_WSDL.txt
 

3. Add the above saved file from the folder by clicking the Browse button. 

 
 

4. Replace the URL in Request 1 with this to test in Certification:  
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https://b2b-mo.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface. 

 

Note: For Production use the URL below: 
https://b2b.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface. 

5. To enter the checkSum value, follow these steps: 
a. Open the check sum calculator 
b. Browse and locate your batch file which is ready for the transaction 
c. Select SHA1 and click on calculate 
d. Copy the result and paste it in the checksum tag 

https://b2b-mo.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface
https://b2b.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface
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6. To compute the payloadLength, follow these steps. 
a. Click on attachment and then click on the ‘+’ symbol to browse for and add the batch file. 
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b. Click on Yes to cache the attachment in the request. 

 
c. Copy the size and paste it in the payloadLength tag. 
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7. For the payloadID, click on the ‘Part’ and select the number which is equal to the CID.  Do not Modify the CID. 

 
 

Example: 

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/" 
xmlns:app="http://application.webservices.wbbs.bes.eds.com"> 
   <soapenv:Header/> 
   <soapenv:Body> 
      <app:batchSubmitTransaction> 
         <request> 
            <checkSum>573D42A39DDA1E68AC4D0AD3FF37BC399ACCDC6B</checkSum> 
            <coreRuleVersion>2.2.0</coreRuleVersion> 
            <payload>cid:982245967585</payload> 
            <payloadID>f81d4fae-7dec-11d0-a765-00a0c91e6bf6</payloadID> 
            <payloadLength>542</payloadLength> 
            <payloadType>X12_270_Request_005010X279A1</payloadType> 
            <processingMode>Batch</processingMode> 
            <receiverID>MMISODJFS</receiverID> 
            <senderID>0000001</senderID> 
            <timeStamp>2013-11-04T12:00:00Z</timeStamp> 
         </request> 
      </app:batchSubmitTransaction> 
   </soapenv:Body> 
</soapenv:Envelope> 

 
  

cid:982245967585%3c/payload
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6 Password Reset 
6.1 Password reset using the SoapUI Web service 

Navigate to the changePassword as shown below in the SoapUI 

 

Double click on the highlighted “Request 1” and enter your old password and the new password in the highlighted fields. 
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Submit the Transaction and the good response will be as shown below: 

 

6.2 Password reset using Portal 

Use the link below for password resets in the Certification environment: 
https://b2b-mo.bes.svcs.hpe.com  

Login with the existing credentials and follow password reset prompts and rules. 

 

https://b2b-mo.bes.svcs.hpe.com/
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Use the link below for password resets in the Production Environment: 
https://b2b.bes.svcs.hpe.com 

Login with the existing credentials and follow password reset prompts and rules. 

 

  

https://b2b.bes.svcs.hpe.com/
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7 Contact Information 
7.1 EDI Customer Service 

Days Available: Monday through Friday 
Time Zone: Eastern Time (ET) 
Time Available: 8:00 am to 5:00 pm 
Phone: (614) 387-1212 
Email: DAS-EDI-Support@das.ohio.gov  
 

7.2 EDI Technical Assistance 

Days Available: Monday through Friday 
Time Zone: Eastern Time (ET) 
Time Available: 8:00 am to 5:00 pm 
Phone: (614) 387-1212 
Email: DAS-EDI-Support@das.ohio.gov  
 

7.3 Provider Service Number 

Provider Assistance Unit 1-800-686-1516.  Please listen to the entire message before making your selection. 
Web URL: http://medicaid.ohio.gov/PROVIDERS.aspx  
 

7.4 Applicable Websites/Email 

Ohio Medicaid Website:  http://medicaid.ohio.gov 
The Trading Partner web page can be found by following:  Providers > Billing > Trading Partners 
(http://medicaid.ohio.gov/PROVIDERS/Billing/TradingPartners.aspx)  
 
To contact Ohio Medicaid for assistance, use the link - http://medicaid.ohio.gov/CONTACT.aspx 
 

  

mailto:DAS-EDI-Support@das.ohio.gov
mailto:DAS-EDI-Support@das.ohio.gov
http://medicaid.ohio.gov/PROVIDERS.aspx
http://medicaid.ohio.gov/
http://medicaid.ohio.gov/PROVIDERS/Billing/TradingPartners.aspx
http://medicaid.ohio.gov/CONTACT.aspx
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Appendices 
A. Service Types for Generic Inquiry 

Service Type Code Service Description 

1 Medical Care 

33 Chiropractic 

35 Dental Care 

47 Hospital 

48 Hospital - Inpatient 

50 Hospital - Outpatient 

86 Emergency Services 

88 Pharmacy 

98 Professional (Physician) Visit - Office 

AL Vision (Optometry) 

MH Mental Health 

UC Urgent Care 
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B. Service Types for Explicit Inquiry 

Service Type Code Service Description 
1 Medical Care 

2 Surgical 

4 Diagnostic X-Ray 

5 Diagnostic Lab 

6 Radiation Therapy 

7 Anesthesia 

8 Surgical Assistance 

12 Durable Medical Equipment Purchase 

13 Ambulatory Service Center Facility 

18 Durable Medical Equipment Rental 

20 Second Surgical Opinion 

33 Chiropractic 

35 Dental Care 

40 Oral Surgery 

42 Home Health Care 

45 Hospice 

47 Hospital 

48 Hospital – Inpatient 

50 Hospital – Outpatient 

51 Hospital - Emergency Accident 

52 Hospital - Emergency Medical 

53 Hospital - Ambulatory Surgical 

62 MRI/CAT Scan 

65 Newborn Care 

68 Well Baby Care 

73 Diagnostic Medical 

76 Dialysis 

78 Chemotherapy 

80 Immunizations 

81 Routine Physical 

82 Family Planning 

86 Emergency Services 

88 Pharmacy 

93 Podiatry 

98 Professional (Physician) Visit – Office 
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Service Type Code Service Description 
99 Professional (Physician) Visit – Inpatient 

A0 Professional (Physician) Visit - 

A3 Professional (Physician) Visit – Home 

A6 Psychotherapy 

A7 Psychiatric – Inpatient 

A8 Psychiatric – Outpatient 

AD Occupational Therapy 

AE Physical Medicine 

AF Speech Therapy 

AG Skilled Nursing Care 

AI Substance Abuse 

AL Vision (Optometry) 

BG Cardiac Rehabilitation 

BH Pediatric 

MH Mental Health 

UC Urgent Care 
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C. ACA 1104 URLs 

Environment URL 
Certification – Real Time https://b2b-mo.bes.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface 
Production – Real Time https://b2b.bes.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface 
Certification – Batch  https://b2b-mo.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface 
Production – Batch  https://b2b.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface 

 

 

https://b2b-mo.bes.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface
https://b2b.bes.svcs.hpe.com/WEBServiceRealTime/services/RealTimeInterface
https://b2b-mo.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface
https://b2b.bes.svcs.hpe.com/WEBServiceBasic/services/ApplicationInterface
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