
 

 

 

 

Updated Notice re: Centene Corporation Security Incident 

 

On January 27, 2016 the Ohio Department of Medicaid posted notice relating to a possible 

improper disclosure of protected health information (PHI) by Centene the parent company of 

Buckeye Health Plan, one of Ohio’s Medicaid’s contracted managed care plans. 

Buckeye disclosed that six hard drives containing PHI on approximately 29,000 Buckeye 

members were unaccounted for in Centene’s inventory of information technology. A 

subsequent investigation determined that the hard drives had been in the possession and 

control of Centene and/or Centene employees at all times before being securely destroyed. 

Centene confirms that no information relating to Buckeye Health members was 

inappropriately disclosed from the six hard drives. 

If you have any questions about this incident, please contact Buckeye Health Plan at 1-866-

246-4358 or 1-800-750-0750 (TTY). 


