Frequently Asked Questions: Electronic Visit Verification (EVV)
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The Ohio Department of Medicaid (ODM) will begin using an Electronic Visit Verification (EVV) system for many
home and community-based services in January 2018. EVV is an electronic system that verifies when provider
visits occur and documents the precise time services begin and end. It ensures that individuals receive their
medically necessary services. Following are Frequently Asked Questions and Answers.

GENERAL

What Medicaid services will EVV monitor?
e State Plan Home Health Aide
e State Plan Home Health Nursing
e  Private Duty Nursing (PDN)
e Ohio Home Care Waiver Nursing
e Ohio Home Care Waiver Personal Care Aide
e Home Care Attendant (for Ohio Home Care Waiver)
e RN assessment

Will EVV apply to services billed directly to Medicaid or Managed Care plans?
e EVV will apply to services billed directly to Medicaid (known as fee-for-service) first. Services billed to
Managed Care plans will be included later.

What are the benefits of an EVV system?
e It helps providers track individual worker’s activity, which reduces the likelihood for error or fraud
e Itincreases efficiency because tracking is automated and claims submission is cleaner
e Itimproves quality of care by making workers’ activities transparent and measurable.

Who is Ohio Medicaid'’s contractor for the EVV system?

e ODM has contracted with Sandata Technologies LLC to deliver the EVV system, as well as to provide
system orientation and training to providers.

Do I have to use EVV?
e Yes, if you provide one of the services listed above. In order for Medicaid to reimburse you for providing
the above services, you must use the Sandata EVV system or an authorized, alternate EVV system.
e Ohio Medicaid will incorporate services provided by managed care, MyCare, and Passport into EVV at a
later date.


http://medicaid.ohio.gov/INITIATIVES/ElectronicVisitVerification.aspx
https://www.sandata.com/

What is the timeline for deployment, education and training on the EVV system?
e Sandata has sought input from providers twice by survey: Once, in December 2016 to gain information to
assist in building the Ohio EVV System, and again in June 2017 to learn providers' preferences for type of
training, location and time

e Full EVV training will take place in late fall 2017 and providers will be able to access their Sandata EVV
accounts once they have completed training.

e Providers will receive regular implementation updates.

e Providers should also check ODM's EVV website regularly for updated information.

How will EVV impact billing?

e Providers participating in EVV will notice some changes when submitting claims to ODM. Times of service will
now be required in the MITS portal and on the EDI claims.

e ODM 837 Professional Companion Guides will be updated to contain the following information:

1. Loop ID — 2400 Service Line Number

2. NTE - Line Note segment

3. NTEO1=ADD

4. NTE 02 = HHMMxxHHMMxx for all detail lines on EVV claims
a. xx'=AMor PM

5. NTE 02 = HHMMxxHHMMxxY when the service is 90 days or less
a. xx'=AM or PM

Is there a cost to me for using the EVV system?
e There is no cost to any provider that uses Sandata’s EVV system. However, there may be a cost to agency
providers who choose to use an alternate EVV system.

e There is no cost to individuals using services subject to EVV requirements.

I am an agency provider. If I am already using an EVV technology, do I have to switch to the
Ohio Medicaid EVV system?

e You may continue to use your current EVV system but you must meet Ohio Medicaid EVV business
requirements and Sandata technical specifications. Both the business requirements and the technical
specifications are available on the ODM website.

e Providers will be responsible for working with Sandata and for any interface costs if they choose to use
their own system.

Who is responsible for installing the Sandata EVV system?

e There is nothing to install. Your agency, including all users, will access the Sandata EVV system via the
web. This requires a current web browser and sufficient internet connectivity.


http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Alternate-EVV-System-Requirements.pdf
http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/EVV_Technical_Specifications.pdf
http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/EVV_Technical_Specifications.pdf

How does the EVV mobile device get to the individual?

e Mobile devices will be mailed to the individual receiving services before the EVV program begins. The
mobile device will stay with the individual until he or she no longer needs authorized services. At that
time, the device is returned to the vendor at no cost to the individual.

How will an individual verify times and service?
e Anindividual will have the ability to verify times and service by recording their voice approval or providing
a digital signature. Voice verification is the primary verification method.

Will Sandata help agencies upload data into the EVV system?

e As aone-time courtesy prior to going live, Sandata will help agencies that serve 80 or more individuals
using Medicaid-covered services by offering a spreadsheet for the agency to populate with their direct
care workers and individuals using Medicaid-covered services. . When the agency returns the completed
spreadsheet, Sandata will upload the data into the EVV system.

How can I ensure that I receive all the information I need about the Ohio Medicaid EVV
program?
e You must keep your email and home address current in the Medicaid Information System ((MITS). You can
update your contact information by logging in to your account on the ODM secure Provider Portal and
updating the information under the “"demographics” tab.

e If you have not established your secure account, Please call the Provider Hotline at 1 (800) 686-1516 for
assistance.

Are ODM'’s EVV requirements compliant with federal regulations?

e Yes. Please see SEC. 12006 of the federal regulations, SEC. 12006 or use “Control F” to search for electronic
visit verification.

How do I know if EVV applies to me?
e Ohio Medicaid is implementing EVV in phases. The initial phase applies only to those providers billing for
services included in the Ohio Home Care Waivers and Medicaid fee-for-service, which include State Plan
Home Health Aide, State Plan Home Health Nursing, Private Duty Nursing (PDN), Ohio Home Care Waiver
Nursing, Ohio Home Care Waiver Personal Care Aide, Home Care Attendant and RN assessment.

e Ohio Medicaid will incorporate services provided by managed care, MyCare, and Passport into the EVV
program later.

Can we provide EVV services in nursing facilities?
e No. Ohio Medicaid provides EVV only in the home or community for the following services: State Plan Home
Health Aide, State Plan Home Health Nursing, Private Duty Nursing (PDN), Ohio Home Care Waiver Nursing,
Ohio Home Care Waiver Personal Care Aide, Home Care Attendant and RN assessment.


http://ww2.ohmits.com/prosecure/authtam/handler?TAM_OP=login&URL=%2FPortal%2FDesktopModules%2FiC_Authenticate%2FSignIn.aspx%3FReturnUrl%3D%252fPortal%252fdefault.aspx
https://www.congress.gov/bill/114th-congress/house-bill/34/text?q=%7B%22search%22%3A%5B%2221st++Century+++Cures+Act%22%5D%7D&r=1

What happens if the EVV device does not have GPS or cellular coverage?

e Sandata’s EVV mobile device is configured to save the information within the application and send it when
GPS and/or cellular coverage is available. If GPS or cellular coverage are not a viable option for a specific
visit, you can use telephony or manual visit verification to capture visit information.

Will ODM train providers on how to use the EVV system? If so, how?

e Yes. ODM's contracted vendor, Sandata, will train providers on how to use the EVV system. In fact, training
on the EVV system is mandatory. Training will include three types:

1. In-person, class-room style training offered at regional locations
2. Instructor-led webinars
3. Self-paced on-line training.
e Providers must complete at least one type of training prior to the EVV implementation. The self-paced
on-line training will remain available through the life of the program for providers who need a training
refresher.

e CEUs may be available for certain provider types.

What happens if I need to run errands for my individual prior to arriving at his or her home to
provide authorized services?

e EVV does not affect access to care or provision of services. If the service you are providing allows errands
(as does services available through the Ohio Home Care Waiver), and the services are on the All Services
Plan, EVV permits you to complete errands for the individual prior to arriving at the individual’s home.

e  Provider training will cover methods to account for time spent running allowable errands for an individual.

ALTERNATE EVV SYSTEMS for AGENCY PROVIDERS

I am an agency and have my own EVV system. How do I interface with Sandata?

e Please see the EVV Business Requirements for Alternate EVV Data Collection Components and Alternate
Data Collection Systems Interface Specifications to see if your system meets the requirements to
participate in the ODM EVV program using an alternate EVV system.

What if my Alternate EVV System vendor cannot map its values to ODM's field values?

e The data in the aggregator must be consistent across the program. Therefore, Alternate EVV Systems
must send the same values in the format and manner specified in the technical specification. You must
use Sandata's EVV system if your vendor cannot accommodate the values, format or interface
requirements defined in the Alternate EVV System technical specifications.



http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/Alternate-EVV-System-Requirements.pdf
http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/EVV_Technical_Specifications.pdf
http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/EVV_Technical_Specifications.pdf
http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/EVV_Technical_Specifications.pdf

If my EVV vendor builds an interface for another agency, can I use it?

e It depends. Alternate EVV vendors’ applications may vary. Even though one agency has an approved
interface to the aggregator it does not guarantee it will work for your agency.

e You must complete the testing process to ensure the interface works with your Alternate EVV System and
to gain Sandata’s approval.

Can a non-agency provider contract with an alternate vendor?

e No. ODM will provide Sandata’s EVV system free-of-charge to non-agency providers. Non-agency
providers must use Sandata’s EVV system.

e Agency providers may contract with an alternate vendor if it interfaces successfully with Sandata’s system.

When must I complete my interface to the Aggregator?

e EVV implementation is planned for January 8, 2018. If you choose to use an alternate EVV system at the
start of the program, your alternate EVV system should be approved and functional at least 60 days
before the implementation date.

e Ifyou plan to use an alternate EVV system, please contact ConnectMyEVV@etraconline.net to initiate the
process to link to the Sandata aggregator. Your system should be approved and functional at least 60
days before the planned January 8, 2018, EVV implementation date. It is important to allow sufficient time
for development and testing.

e If you have questions about using an alternate EVV system, please call the EVV Customer Care line at 1
(855) 805-3505.

How does a provider successfully integrate with Sandata’s Aggregator?

e The technical specifications can be found here and agencies may begin the certification process at that
point.

e The certification process can begin once the technical specifications are posted. Agencies should work
with Sandata to establish an agreed-upon date for testing.

e Ifyou plan to use an alternate EVV system, please contact ConnectMyEVV@etraconline.net to initiate the
process to link to the Sandata aggregator. Your system should be approved and functional at least 60
days before the planned January 8, 2018, EVV implementation date. It is important to allow sufficient time
for development and testing.

e The Sandata EVV System will be required until a provider achieves successful certification has been
achieved.


mailto:ConnectMyEVV@etraconline.net
http://medicaid.ohio.gov/Portals/0/Initiatives/EVV/EVV_Technical_Specifications.pdf
mailto:ConnectMyEVV@etraconline.net

What if my agency and my EVV vendor cannot meet the EVV implementation launch date in
January 20187

e If an agency and its vendor cannot meet this timeframe, the following activities must occur to support
their use of the Sandata EVV system at launch:

1. The provider must notify ConnectMyEVV@etraconline.net that it will not be ready to use the Alternate

EVV interface at launch, and will instead use the Sandata EVV system.
o The provider will need to supply the list of all provider IDs that are impacted by this change.

2. The provider will need to log onto the eTRAC system to enter all of the individuals it provides service
to (in order to have their EVV device deliveries processed).

3. Sandata will then perform the buildout, configuration and delivery of the agency’s new Santrax EVV
instance(s).
The provider will need to schedule and participate in Santrax system training.

5. Once the agency completes its training, Sandata will create and deliver the agency’s welcome kit(s), in
order to give the provider access to the Santrax system(s).

6. The agency will access its EVV system to setup and enter its staff information.

7. The agency will also enter the individual it serves into the EVV system(s).

o Agencies serving more than 80 individuals enrolled in Medicaid may have their initial
caregiver and client data loaded via spreadsheet by Sandata.
8. The provider is now ready to use the Santrax system for EVV on launch.

e Sandata will continue to provide support to providers to prepare them for participation in the ODM EVV
program.

For provider assistance, contact:
e For general questions about the EVV program:
o Ohio Medicaid Provider Hotline at 1 (800) 686-1515
e For technical questions about using an alternate EVV system:
o Customer Care at 1 (855) 805-3505


mailto:ConnectMyEVV@etraconline.net

