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The Ohio Department of Medicaid (ODM) will begin using an Electronic Visit Verification (EVV) system
for many home and community-based services in late 2017. EVV is an electronic system that verifies
when provider visits occur and documents the precise time services begin and end. It ensures that
individuals receive their medically necessary services. Following are Frequently Asked Questions and
Answers. ODM will update them regularly.

What Medicaid services will EVV monitor?
e State Plan Home Health Aide
e State Plan Home Health Nursing
e Private Duty Nursing (PDN)
e Ohio Home Care Waiver Nursing
e Ohio Home Care Waiver Personal Care Aide
e Home Care Attendant
e RN assessment

Will EVV apply to services billed directly to Medicaid or Managed Care plans?
e EVV will apply to services billed directly to Medicaid (known as fee-for-service) first. Services
billed to Managed Care plans will be included later.

What are the benefits of an EVV system?
e It helps providers track individual worker's activity, which reduces the likelihood for error or

fraud
e Itincreases efficiency because tracking is automated and claims submission is cleaner
e It improves quality of care by making workers’ activities transparent and measurable.

Who is Ohio Medicaid'’s contractor for the EVV system?

e ODM has contracted with Sandata Technologies LLC to deliver the EVV system, as well as
to provide system orientation and training to providers.

Do I have to use EVV?
e Yes. In order for Medicaid to reimburse you for providing the above services, you must use the
Sandata EVV system or an authorized, alternate EVV system.


https://www.sandata.com/

What is the timeline for deployment, education and training on the EVV system?
¢ Sandata will send providers a survey to collect information with which to build the Ohio
Medicaid EVV system in early December 2016.

e Full EVV training will take place later in 2017 and providers will be able to access their EVV data
once they have completed training.

e Providers will receive regular implementation updates.

e Providers should also check ODM'’s EVV website regularly for updated information.

How will I submit my claims once the new EVV system in place?
e The claims submission process will not change but additional information may be required on
the claim and new edits related to EVV will be applied.

Is there a cost to me for using the EVV system?
e There is no cost to providers that use Sandata’s EVV system. However, there may be a cost to
providers who choose to use an authorized, alternate EVV system.

e There is no cost to consumers.

If [ am already using an EVV technology, do I have to switch to the Ohio Medicaid
EVV system?

e You may continue to use your current EVV system but you must meet Ohio Medicaid EVV
specification requirements. Medicaid/Sandata will provide the specifications so you can
determine if your system is able to interface with the Ohio EVV Medicaid system.

e Providers will be responsible for working with Sandata and for any interface costs if they choose
to use their own system.

Who is responsible for installing the Sandata EVV system?

e There is nothing to install. Your agency, including all users, will access the Sandata EVV system
via the web. This requires a current web browser and sufficient internet connectivity.

How does the EVV mobile device get to the consumer?

e Mobile devices, such as smartphones, will be sent by mail to the individual receiving services
before the EVV program begins. The mobile device will stay with the individual until he or she
no longer needs services. At that time, the device can be sent back to the vendor at no cost to
the individual.



